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Abstract

Context and Purpose: Given the expansion of research in health tourism, the present study
aims to provide a comprehensive overview of the field's evolution and to identify future
research trends and directions through bibliometric and visualization techniques.
Design/methodology/approach: This study adopts a descriptive-analytical approach
using bibliometric methods. Data from 1997 to May 2024, limited to English-language
reviews and research articles, were retrieved from the Web of Science database, comprising
1489 articles. Abstracts and keywords were subsequently analyzed. Data analysis, including
authorship and keyword analysis, was conducted using VOSviewer software.

Findings: The findings reveal the most cited researchers, journals, countries, and
universities in the field. Results from the co-authorship analysis indicate significant growth
in health tourism within Asian countries. The co-occurrence analysis identifies wellness
tourism also innovative marketing approaches as key areas for future research, including
experiential marketing, value co-creation, service personalization, the integration of new
technologies, and the roles of social media and branding.

Conclusion: Health tourism researchers and practitioners should pay particular attention
to wellness tourism, innovative marketing concepts, and modern technologies, including
telemedicine, wearable devices, and others, assisting health tourism development at the
level of business and destination.

Originality /value: In addition to offering a comprehensive overview of the health tourism
literature, this research illustrates the field's evolutionary trajectory, current trends, and
emerging research topics for scholars and practitioners.
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Extended Abstract

1. Introduction

Health tourism has emerged as one of the
most attractive niche markets within the
tourism industry. It encompasses both
domestic and international travel aimed at
improving individuals' health. Any trip
primarily focused on medical treatment or
maintaining overall well-being falls under
the wumbrella of health tourism.
Importantly, health tourism is not limited
to physical health; it includes a wide range
of health dimensions, extending even to
spiritual ~ experiences, with spiritual
journeys now considered part of the
broader health tourism category.

Health tourism holds significant
potential for growth and development. By
attracting both health-conscious tourists
seeking to improve or maintain their well-
being, and patients in search of high-
quality medical services, this sector offers
numerous benefits to local economies and
host communities. These advantages have
driven substantial investment and
increased attention to health tourism.

The rapid expansion of health tourism
has also sparked considerable interest
among researchers, leading to a growing
body of literature in this field.
Consequently, there is a pressing need for
a review of existing research to provide a
comprehensive overview of the scientific
landscape surrounding health tourism.
The present study seeks to offer such an
overview by applying bibliometric
methods to analyze the research
conducted in this domain, identifying key
trends, research streams, and gaps in the
literature.

2. Research Methodology
This study is descriptive-analytical and
employs quantitative bibliometric

methods and visualization techniques to
examine the development and progress of
the scientific field of health tourism over
time, while also identifying future
directions for research in this area.

To conduct this research, data were
collected from the Web of Science
database and its subcategories, using an
academic subscription. A keyword search
was performed within the database to
retrieve all articles related to health
tourism from the inception of the field up
until May 2024. After applying relevant
criteria and filters to remove unrelated
studies, 1,489 articles were selected for
analysis.

Two visualization methods were
employed in the study. First, a keyword
co-occurrence analysis was used to
examine the conceptual structure of the
research field by analyzing the most
frequently used keywords in the articles.
Second, a co-authorship analysis was
conducted to assess the social structure
and collaboration networks among
researchers, identifying key
collaborations, clusters of knowledge, and
major themes in the field. Both analyses
were performed wusing VOSviewer
software.

3. Research Findings

Based on the findings from the Web of
Science database, the most highly cited
research in the field of health tourism is
Connell's 2006 article, "Medical tourism:
Sea, sun, sand, and surgery."
Additionally, Snyder was identified as the
most  prolific researcher, "Tourism
Management" was recognized as the
leading journal, Simon Fraser University as
the top institution, and the United States
as the top country in terms of the number
of citations for scientific contributions in
health tourism. According to the co-
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authorship analysis, the United States has
also led in international collaborations for
producing scientific output in this field.

The co-occurrence analysis  of
keywords revealed that "medical tourism,"
"health care,” "travel," and "medical
tourism" were the most frequently used
terms. This analysis, when viewed over
time, illustrated the  evolutionary
trajectory of research in the field. The
findings show that early research
predominantly focused on medical
tourism, while other subfields, such as
wellness tourism, received less attention.
In recent years, however, the research
focus has shifted towards broader topics
such as health tourism, wellness, and
quality of life.

Marketing-related topics have also
gained prominence in recent years, with
repeated use of keywords such as
"destination image," "tourist experience,"
"consumer  perception,”  "destination
marketing," "social media," and "word-of-
mouth advertising." This indicates the
growing importance of marketing in
health tourism research and practice.

4. Conclusion

The evolving motivations in health tourism
underscore the necessity of addressing its
multifaceted dimensions. Increasingly,
travelers with varied objectives seek to
maintain their health and well-being,
showing heightened interest in healthy
food, specialized diets, physical activities,
and other health-promoting practices.
This shift reflects a new trend in health
tourism.

Wellness tourism now encompasses
more than conventional health-related
activities, incorporating cultural, societal,
and environmental experiences. Tourists
are engaging in activities like connecting
with nature, beauty treatments, art, music,

alternative therapies, spirituality, and
social interaction. In contrast to typical
tourist destinations, wellness
destinations—distinguished by unique
medical or restorative attributes—serve as
significant sources of inspiration for
health-conscious travelers.

A prominent trend in health tourism is
the industry's expansion in Asia,
particularly the reversal of patient flows
from Western to Eastern countries. This
shift is driven by both the demand for and
the supply of medical tourism services,
which increasingly align with the specific
needs of medical tourists.

Marketing has also taken a central role
in health tourism in recent vyears.
Consequently, experiential marketing and
the health tourist's journey have emerged
as pivotal research areas. While previous
studies, as evidenced by the literature
review, have primarily focused on service
quality and customer satisfaction, many
have not fully captured the entirety of the
customer journey. Future research should
thus emphasize the tourist experience as a
comprehensive and integrated process.

Another crucial issue in health tourism
is value co-creation. Due to the unique
characteristics of this sector, value
creation involves not only the consumers
of health services but also various other
stakeholders.  Personalized  services,
tailored to health tourists' perceived needs
and values, are essential in shaping a
positive  tourism  experience.  This
individualized  approach  significantly
enhances satisfaction and engagement,
thereby contributing to the sector's
overall growth.

Funding
There is no funding support.

Mostafa Esmaeili Mahyari, Diaoko Abbasi, Vahid Nourmandi Pour. Systematic review on the evolution of health
tourism: Identifying future trends




Volume 13. Issue 51. Winter 2024. Pages 75 to 107. Journal of Tourism Planning and Development

Authors’ Contribution

Authors contributed equally to the
conceptualization and writing of the
article. All of the authors approved the
content of the manuscript and agreed on
all aspects of the work

Conflict of Interest
Authors declared no conflict of interest.

Acknowledgments
We are grateful to all the persons for
scientific consulting in this paper.

Mostafa Esmaeili Mahyari, Diaoko Abbasi, Vahid Nourmandi Pour. Systematic review on the evolution of health
tourism: Identifying future trends



650)S amgi 9 530y Alip (Hragiy-(ele wbihad
Journal of Tourism Planning and Development

2oV B VO Olxiuo NEe¥ ¢l .01 o)lass AV 6,95

o351 slasig) (i 1uollaw (5,503)8 JolSi 43 dinpllar (5590
® "9 (634095 3u>9 o ®L;WL.*£ oSb> @ 'olupo Shelowl alaiao

Ol @8 by oiasls Whl oBasiiily «ylulus g Cupse a8l (b, lL Gl (SEL o 68> !
(Mesmaeilimahyari@ut.ac.ir)
Ol ol (Olidxs g pgle ool olaidl g Copie 838l qgbdin g 65038 Cunse 098 lotiwl T

(Diako.abbasi@srbiau.ac.ir)

Ol o wobes oKl Capae olBaSisly () R00,8 saSiily e, RS a8y gemiol

Coa  OExiusi©

(Vahid.noormandi@ut.ac.ir)

oo o&isls @ b

d 10.22080 /jtpd.2024.27805.3924

038>

o0 o

U 3l W pole Giegh waollw (5,503)8 slogpiegly Liys @ 429 b 1930 g diuj
Ll of 8ol iagh ool g loaig) g eols bl caolluw (5,843)8 JolS3 I (IS (s pgua
23S (Rlwlid (g5luygan 9 i liS GlocSwSS i (s puSore

Al 438 plal (2w lS 3,809, b g hdxi-shuogi £95 5l pole Ghagh el
ob) @ 9 293y 9 gm0 DY @) dgaxe YoV F (0 ole U1V Jlw (Sloj 05L o eesls
8 o 290 53l DlalS g 038z 9 (L (Ulie WFA) Guinlwgliog sl I ¢ oSSl
5 esleiwl b 50 Qlfjﬂg Ls_\.uT[am 9 L;Q.;J‘l.:[om wlodud=i gly>l g osly Jud=igay j=i _ms)f
)8 plel VOSviewer 15910,

8r=o |y 0592 (ool g loyguS «lano «ol,Sibudgy o yislitanlyy (iuog s (sloasdl, :loassly
6loygidsS 55 ol (5,53, 0938lig) damwgi Solits loy9iS aullips Jula sloaidly .S o
G350, (e (S (6 )Sub2)S damgi p sglle (Wly (s3ilier o el (bl
o ynld 9 Bloas (gjlupazd 9 Gyl dlee (225 RLLL daz I (2l)bL W)l
22350 Ol il el ool wlsie 1) sy g elaizl glodilu) g g

4 ojg 429l b Cuollw 6,838 oVleb g olSdagly Ul Lo 1Olslgideg 9 (g8 douis
09> ol I Sy 09zee oy ol 9 LU el paelie S8 g s (5,5E3,8
355y 5,k Sado g g Eaw )3 ol (5,5403)S Ao @ )S03 (5l 9 o Saaiigy
ool (6,58 Wl I gole gpgai Dl sglle ol gl ndlel g (s)9lgs
2230 olis Uled g olSiegh 4 |) 33e hagh Olegdgs g ool 2 «(lolSixig,

18l s &)
\Fol o0 00 19
Rl &b
1EoF g0 YE
el & ,6
\Fo¥ LT 0

il 63lgauds

«CaoMow Lg)i&_))f
65,3 4 Sy (5,5u3,S
i (5,85 1 siloy
wolS 950

Diako.abbasi@srbiau.ac.ir :Jued!
SQ\VIARIFYA ali

wlie 9> 1 ghue 3k *
a0 8381 g, 9 (5,503,S g paw 89,3 1umydl
Olygs alisdss g pole 6&iul> laidl o

031 (gl (lwlish 1uoMaw (5,803,8 JolS5 1 diapllas (51950 - )92 s3i0)g9 3429 (lee 5L «s)lugo uclowl hlasas



mailto:Mesmaeilimahyari@ut.ac.ir
mailto:Diako.abbasi@srbiau.ac.ir
mailto:Vahid.noormandi@ut.ac.ir
https://doi.org/10.22080/jtpd.2024.27805.3924
mailto:Diako.abbasi@srbiau.ac.ir
https://orcid.org/0000-0003-4534-3587
https://orcid.org/0000-0002-7591-9076
https://orcid.org/0000-0003-3751-6775

AoV 5 VO Olxio NFe¥ ¢ylis) .0 o)lass Y 6,95

6503)8 asmgi 9 530y Alip (Hrogiy-(ale wbiad

Journal of Tourism Planning and Development

3Ll Gloys ol Shol Wao aS (60w ;0 .55 o)Ll
Cod bl gl Celw bhés  Guses g
oS j9lo @y 39450 (guu) 2 uolaw (5,82,
9 Lassdd ol dgup b oMl (5SS
oo s of Sl S 9 @il oloy
0990 Caolw (5,83,8 (Han et al., 2018)
9 G g Sy 5SS @S ol gl
Ridderstaat et al.,,) 3,80 2 ;3 I, (Sloy
b8 Colw (,503,5 (Ss Wle @ (2019
Sl 9 o (Sud 3 4 paxis
alax | alite Oloss siile (Sw)sii glodus
(Salehi-Esfahani 5,8 c0p,5 35 |, (Sloys T
U ) i (5,5603,8 g0l8 Casung et al., 2021)
jl Jols sgine slod,ad (o aS Cunl (glgS
65038 Sl sy eiSlen 5 sgime sloyiu
Dillette et al.,) g0 Wommxo (siw)aid

(2021

650,848 (VU (6)I38)31 Juds 4 4z s

slodu Sl oSS 29y 9 pme p ol
(Mueller and Kaufmann 2001) 55 calize
3030 bis GhyiwS g aswg gl (VL Cud,lb
oW slousio ;5 Wluss ((Jiang et al., 2022)
Sy Gili8l dusos o Giuli9l 3l (gobasdl
9 bl glaol, 4 plwl oy ( Mollew
95 @ 9, 6L W | ol (5)83,S 0y
aS (Andrade and Velonjara 2020) 65,5 Jua
Oléo)l @ (6, 803)8 Jolio sl il @l
ol S o5 pliv logly gl
ObSi)S Sl sy o Ve U 0 Sy olSibs,S
2o b diues o838 ol ¢ Cawl (Joaso
m‘"uv)gpgwwﬁuﬁd{kﬁlb
«(Drius et al., 2019) 15,15 Cwl8l Juade jgiS ;>
ol b (gl sasesglis dsuis )5 aS
el (6,503,8 Elgil 5150 sl 4 o
Mgl sy g e LU @S g ol
G &S SIS 03z b g 3)b oljue sleslasdl

oo )

locdla g iolls shy GG ey Locyd S
0392 logluil yom Vs ¢ yilol 5l (So (S
S gl b3S Sl G i p3ye 5 josel g
Faw w)padid g eyl (il loys @ (oL
IS olgiedy ol (6,505)8 S 0
slonsy 4 (58 Camiuo lodegemop;
62 g el Jusd piyinS Jloys 9 Sle
GRS s 53 Llds lisgS sla)lb
51 (Torkzadeh et al., 2024) ¢ 0 Dgmu=o
deaes s L g laglusl LalT ilisl b
S 5l a9 L iolaw 4 s U
i)l 4 ey 830039 Joled uizen g UgyS
(5395 1 Cabd) d9ap0 Basbo jl 295 Sy CoudS
Kazakov and Oyner)  cloizl ol§, g (gL
olS 505 B,b 5l g (2021; Wang et al., 2022
Ao 3925 9 Tane 4o )5 Siloys sladisje (392
CabsS 9390mb (Veb HUanl glocas (S
b sl @luw & Mellow Jiigde> o
3Ll aS st (Jolge dlaz I Cawl 65,5 Jugand
catyi oloyd gl blis 505 4 yew ¢lp |
Oloas gl 0gjdlig) ol el g 3iiS(s0
Goodarzi et al,,) sload ol (5,505,5
ju Qs ;5 (2014; Monjazi et al,, 2020
P s )l Gbas 5.;.3).12: 039 b
9 oblew 9 Sl S b (Sl
W podangde (i ggu ol licl
«aoMaw DlygTes (sl ,9L8 5l eslasiwl g ;o ()39
9 Suy8 ol lamoin; 9 (soul8l Jolge
2 lgi e aS siime (Jolge ... g ol (a2 30
351385 580 CaoMaw (6,5685,8 Juabe Sy Wl
5 elie y)li (Capar and Aslan 2020)
UJl o) LgJ.IbJ @LQJ|9 o lu CoMw L;)iﬁb.))f
Gloyaw 4 ol (5,503,858 3929 o)L
LQUT CaoMaw dgup) k5|)9 .)|)9| Ullo.”w 9 le>b

I Niche Market

031 (gl (lwlish 1uoMan (5,83,8 JolS5 2 dhopllas (51950 - )92 s3i0)gd 1429 qolee 5L «sylgo uclowl blaias



650)S amgi 9 530y Alip (Hragiy-(ele wbihad

Journal of Tourism Planning and Development

Olusl )y b awglés > (Kumar et al., 2020
oM Sped ele (glapaids sl )bzl
Olosl 5 (2legdl ol o Bao g 315 (5 i
Zupic and Cater) Cuwl IS dcgazs ylgicay
2 8S y90 £ onl sloaje 4 azgi b (2015
Ol p 0 ugre DUl (S slejge
Rl Bl 1 sglle Nilgi g0 ol (5,503,5
slodg) @jg> cnl (JolSS juw g o) ol I gol>
slosig) Guizes g 0gSL wbiS degl
aogh Olegdge g (lwlid | T (siogh
joy 4eae> g lue ¢ ipge S |y e g IS5,
9 QL@&‘LJL) e aogh Aoy ol
ol pal 45 35S (8y20 i) o 4o Jl=8 ol gy
logiagi £95 o2l 19195 9 (2O ¢ e
RApge S vasde Lol o eglle .l
dagyl ezl le.molihul.é 9 lojleghy
L 9 loay,las silgicee diwoj ol OlSiegh
bl | lagl 6,58 Cilso 9,845 5l £95 ¢l
G354 L 3l suab ol Guegly ol aaiS
3 8,8 plil lagiogy 4o (2wlS b,
859> ol Sl (IS s rgad aaolw (5,883,889
Wl g lag L= g o3l &l (giSG ol Aigy 9
Jlw (Shlae 4 305 L8 w90 | aegR

Wl ) g 0 Ghogly ol el

i8> > (gl WVsxi g ol laaig,

@Sl 4z 5 Camzr ol (5,8

9 659 slo)lizlw g 0jg> ol (ol Wlegidgo
)15 3929 ol elois|

UM-QQJJ ul.u.ﬂ Y
Bl g Ciles 2 ol &S BSule
- Lol 9315 3929 Cuoluw (5,838 1 (595LgS
|J(5).<.J'J_))§)’| in_)UTCAo\lmL;)i.&_))fuls)gjo
slowdled Gujb Sl ggive b g (Slo, (o
o L3l cud)ls 4 ol ol g (siloys
2 8 S Ylsicdy yig 3ySdac g lajls Lol

323 50 Sl 395 69 g CoMw dgugy L oo
Sians CadiSh Bless Jws 4 a5 Jhlew 9
wloslai8l gl )l sbio g dgw Vlgise
Yildiz and ) sb ablsy HLjue dsels g (Jdxo
€900 .(Khan 2019; Figueiredo et al., 2024
51 ool (6,55, B ol o acls oY oyl
9 a=ol> o) BgeunS dosuais docdgs (sgw
39 48 518 (530 plyiol g azgi 3)90 ol
> 9 )SgnS g laabe ohise azgi Ao
4 9 59 Yt Caolaw (5,583)8  Sloys STy
addlgin U 33,97 59 diwaj el 4o WS (6,135 0lojuw
(Slgy (6,543,850 S degazo
Ses Sl pluoliio @ 1) (Juwyadld g (el
S8 55 olpl > (Zhong et al., 2021)
18 09SUeS pladind (o)l a9l 3)90 Caollw
B, slocaie poeglle Loy el aid)S
Ogalso & S 1 545 0831 po dine) oyl 4> loygsS
3 ol G esd 3)lg 2yl SnS e YOF o
i3S jlie3aily g ogalae SO Sl Gl AFel Jlw
ulawdl  polais!  Cwlw (@3S @

.(Kayhan News Agency 2024)

Azxals )0 9 035 =z 395 4 55 |y ol Slegly
ol 6o P@I Lewly ¢l 53 ol logiagi
Glr i clojieg) vojl ale Ly 0
Wang ) cuwl ald, QT wlosig) 9 JolSi wslih
slogiogi U cuwl Lo enlulo (et al., 2023
60,8 slagiuegsy (sele D3y o)z U 900
slaygre d@yge Eloil Ole ;o a3jlaym ol
W DUS 950 -23)13)95 50 (slofag el I (oS
9 (g wlodlSss sl J|)§ W D90
wel> Eg090 o ) |y P latdgaze
L 9 (Leon-Gomez et al., 2021) 65,5 Lasiso
S sleygre )3 Joeso sl o I Dl
Merigo6 et al, 2015;) 3)I38 0 (il <

031 (gl (lwlish 1uoMaw (5,803,8 JolS5 1 diapllas (51950 - )92 s3i0)g9 3429 (lee 5L «s)lugo uclowl hlasas

2oV B VO Olxiuo NEe¥ ¢l .01 o)lass AV 6,95




AoV 5 VO Olxio NFe¥ ¢ylis) .0 o)lass Y 6,95

6503)8 asmgi 9 530y Alip (Hrogiy-(ale wbiad

Journal of Tourism Planning and Development

Sloyd 6,5@3)8 aS Jl)ys 135S oo oolaiwl 395
30 Wl WLKGLI I 5,9 a8 cwl (8sSly Ul
Malhotra) cawl 395 (g)low loyd gl (WG
and Dave 2022, Cham et al., 2021; Dillette
oSes ¢ ©Egg il Lwlwl o (et al., 2021
G,ei g ol ) i g, 805,8 (Yel))
L Lol 8551 o jo a8 Cawl (g 0m 1308 0
g ot Gl g Lt of I oy
S a3 1y s S JBl3> 51y g
(52329 ol 9 (S35 dgagr gl A4S S 0
Cuwl 03 pal)d elaizl b gaine «(islibply,
Voigt et al., 2011; Global Wellness Institute )
G3lS it 03 5l Sy (iawnydid (5,543, (2018
aS Gl =uluo Jolds a5l CuoMw Slaidl
o3l g il (S35 Sams il (shy |y 31,0
Ol 5355 55 (iawyais Gble g lovled do)lis,
slogicy 5505 il Meilsi 5 03,5 Geds
9 69 loudls 1l Blle Jiw)ai Sbasdl
Shez 9 vig Ul (F@d (S (2l
slog)l> 9 pSiiy (og9ec Caollw aeolaw
W8 Uzo wwynid glodils sl (g lw pasds
Calgd 53 9 lop,SoT ((Suiud slacalled wiun)si
09ala i O/F (Yeo¥Y Jlw )5 Cusivo ¢l lodadiz
Global Wellness ) cawl aidls (oliawel,s Vs
aalS g5 Wy ei > aS,gbyles (Institute 2023
oSS g sael iwyaii gl g Laas
ol s 93 4y polwl (o 2 jud (S
OLSi3,S 9 Ayl iww)aid olSubs,S g
65028 b byl 55 Jgl 3)90 Agili Jiww)ais
) uado g Cuwl ()il gl Lol Wie a5 ol
ale) aSee DlRLl Gyl Ay gl
9 lfg.: (Ployd slododiz t.D)gJT bl losaso
oblbol Wao Lol (iuwyais gl Sis)S (...
JaV> @) ALy s (a5 sloniagllad &y
S Lol ol 0307 20,85 b &)laxd (9200 (5,595
9 loolssil gl jgmo w3 slahs)l g (S35
613 (592 gims 2iilo) 3,138 0 30 gl 3,y j0
Global Wellness Institute ) (... 9 (bj,9 Jlw

UNWTO ) 3050 Ginli8l g3 dssl> g lauss
s @S35 5 oSy 6SBsS Lol
Aydin and Karamehmet 2017; Asadi et al., )
-z b )i.)'.\ > 9 dles,S i (2020
oo S05 Uiagy 93 51 1 o (ileys (6,50, (5l
.(Malhotra and Dave 2022 i) silaiuwsls
adlolojlw sloyiw @ el Sy 6,50,
plil g (S Oloas 8l Yao b g
Garoosian et al., 2019;) 51> o)Ll (>l> Joc
e =i s (Veof) IS .(Cham et al., 2021
ol ool o )15 (6 i 38T (5,83 azg o
5z @ shdl Vsl i Sy (6,53,
WS glecddle Coby gy S
(Yolo) Sigue .(Connell 2006) cuwl Oiylass
039 A g s g aSG L
Oldgl sloculled Jold |, (Subjy o, 5803)8
Otizen 9 Uhol)l (ezglims @yl wl)d
Heung) xS o plgic juo (siloyd (8l Oloss
6,5:03,8 (VolV) LS «epal 94 L (et al., 2010
9 lagleyy L pleyew U Gisuginl] loyéw
Sedie Jold ) pSiw (2l gledec
U o9l 9y kel Vs (Connell 2013)
Wi > (Hezddpo Usee (Siy 6,88
G s g ol U g i
Martinez Almanza ) cauwl ublsg slocudlye

(et al., 2019; Malhotra and Dave 2024

o loyd g (i3 (6, 83)S (Joliio

S dASlae 0932 29y 9 ez el 4 (2
Wang et al., 2020; He ) cauwl O\ulasi Jgbo o
,5505,8 wgles Lol S5 )b I (et al., 2023
aS Cawl ol )3 Glod @SS b i)
3)ls Sy g WVled (Sl i) s (5,5003)S
Oloas I ol8l g 63g) CuoMw (ygiSlea )9l g
ol 5] gl e g p)S T siilo (iww)ais

031 (gl (lwlish 1uoMan (5,83,8 JolS5 2 dhopllas (51950 - )92 s3i0)gd 1429 qolee 5L «sylgo uclowl blaias



650)S amgi 9 530y Alip (Hragiy-(ele wbihad

Journal of Tourism Planning and Development

5 Caolle (5, 5055 oluls ISgbay (2023
bl e saoline B JSb 5o o slogise

s S £

g s

e

(Malhotra & Dave 2022 :guio) o sl Gl 9 Caollw (,50,5 oKl ) JSib

(1790) )50 g (w938 .l 63gs LT dlllas
Siledumw  jop" ploie b (aogly 5> S
6502)8 Cumivo digej )3 exdplal logw)
o sloallie Silotimmmn oy a4 "Sibjy
oy 85b 3 Sy (6,58 digej 5o oxd
290, lagl adislsy Yol U Yeeo glolw
503 a5 ok Sl Lol slaygn
Joloe 9 Sy ol oSl (S
2 GBS e (S oSS dawgi
pUas o (S (6,503,889 (S (5,503,8
Al 0397 Sy (6,583,513 LG 9 Caolluw
(VeVe) phlSeo o (il (2,5 Glagiuagis 5

9 S S bl olgie L (ool
9 39305 pleil (490 dslllan Sy - Syl
(62502, paiitiamo a9 o sLlio oS sl
aid S )90 slouiagl Sl Sols g Sy

(VFol) (51925 (b olaaw (1> slagiagy 5o
6258355 L @ Sls,” oleie b lallia 53
slogiogh uwp 4 "OldS bj I elw
6963l 5l eslaswl b ol (5,503,5 (b,lL
65403)8 (L )bL Olegidgo Giaagh kol Loy
hls awl 630> 18 Cuz 3590 dligs 3iz 3 )
Fe Jolge” plgie b (uagly 5o (1Fe¥) gl Swa 9
290 g 1ol (5,83)5 8592 )3 (8L
b 09> ol WYl &S a9 "yl
836> 3> AL 1 S50 Jolge o yipge oS
sl iyelypy 2ol pldl ol GsS3,8
S0l (ygon (Sluiin Wloas (ol (30l
Bl waaSh Gloys jShe 4 (auyiwd oy g
9 i Olald 9 (2L)LL ot Oloas
2 bl g SleMbl 3gaz sl 9l I oslaswl
20 03dl Jolge aloz I Wloss @ (wyiawd

! Ancy

031 (gl (lwlish 1uoMaw (5,803,8 JolS5 1 diapllas (51950 - )92 s3i0)g9 3429 (lee 5L «s)lugo uclowl hlasas

2oV B VO Olxiuo NEe¥ ¢l .01 o)lass AV 6,95




03,8 azungli g (554 ol hegiy-sale dolJuad
AoV 5 VO Slodio AFo¥ (lins) .0 6)lad ¥ )95 Journal of Tourism Planning and Development

SBU 2 Syetio iy ye iaolan (5,835 plgie b
G 2038 (bW "ol (5jlwpgede g Gadguw
i ol (5,835 pMlasal I il
Oxizen g omdgw U pols gl g of IS
slocddle 3 1 Whusi 390 5 Sl
HhL 3gs Gyl jo lagl Laues Il ublag
Bb e Lhb 9> 1) bl glocdlie
b > a8 2035 andi pllw SL81 LG 9 ohlex
Colaz (53L81 1 Lisaplsd loSaiddS Loy 18l
595 ol 9 3313)S50 sl (618 2L 48 23S (o
A8 55 ellw sl gl a5 3932 L g i plel
S Siblagr slocudlio wawl saub 4id,s
25T lodaie o Libligs loolisiul 3k
23 G Loy Sl glawoMs . 35y00 e O

ol 03 @Syl ) Jgas

loazdly

oame dbgs Mz 50 |y 6,88 b,LL Olegidgo
2l 518 Cus 3y90 9 03,5 SUS&

Caollin (5,883, 8L 12 5380 Jolge 0o
Oloas ool wsapaly logs el Jolds
3Sho @ ayiaw oy g 0Bl Geaen (luidy
9 Pl «aaSl Sloss &l wnasl S
a2 lag,9ld Sl eslaiwl g cuwlio Wlkds
A Oleds @) (awyiawd )3 Lold)l g SileMbl
damgi Jolge 9 Sy 0S2)S sloojSSl o Suiy
Sty (6502)8 55 BUST alwwo (St (5,53
GLBL 9 ol pllas o Sy 6,838 150 g
el 039y Stz 6 S35 )

VIl R e lapsio Gl g2 (Fie slopsio
Caollaw (583,85 saiutin 53 6y lolso
lopuizio el 51 03ltanl U 5l (g dippamand 1) €3k
Do yxie Ol yidie il g (lwlidd 4 Llgi s

2 Hofer & Honegger

O laibl Gl 333,55 ojo> ol >
L Vlas U wyiwd dodiuje ;> (J9>49,0
U e Glatl gy Jhels VL cuals
sblo oz I (Si2y6 &)axi g panass glogloy
035b 9200 (53190 9 LSBT (s e sl
C\.Lo_'? )| é_w).: LsLm.\)L\Jti.uﬂ L5L63)| 9 Ls.\l.na.‘ié'
o ol oblise @l ead slxl gblie
L gl 5o (Yo19) 'Ulsile g (b adlbe
(siwpagho 1S @SS oy oleie
a5 oslitanl b " iaayliicl g oo dsmgs
sy V ol (S 6550258 sl (J 3o sl
dnjo (S Wlas cuasS ol cuas
(Sl 65038 e lup) (S ) S@s)S
gy 3 0 (YelV) "ol Sen g 4990 .30l &)l

Uhegiy diuduy ) Joao

9 0.).»».)9)
Uy, Jw Olgie (S
sl
oluw _
osls iy SWbL eSealy,
695 g 925 Jl CaoMw L_g)Sufb.))S
DL o . .
(1For) Slals ob
TR s
2l

6; RYETRC: 1LY
‘)9)0“ oS 97 02 R4

(FeY) aoMw (5,50,5 R
sllas> j9,0 Sy
Siletla 9,0
9 w99 | -plail logw)
9 oo disoj )d 03U

(M) (6,508 Camiuo

9 0S5 53 ,bb g

9 P
siapllas b G028 Cusiuo 3]

(Fo¥V) Gy 1aolan

! Ghosh & Mandal

031 (gl (lwlish 1uoMan (5,83,8 JolS5 2 dhopllas (51950 - )92 s3i0)gd 1429 qolee 5L «sylgo uclowl blaias



650)S amgi 9 530y Alip (Hragiy-(ele wbihad

Journal of Tourism Planning and Development

sllo (loss g jabio 4 G55 (i3 polic
2 6 laylize (H8le lodely g o Sl
A ool (58,8 L s 3isiin
sloudlo aiws 3 1) Collw (5,503)8 dellao ol
U @S Sl sl gl 423 )5 e300 18 iblag
3232 5983 Sy izren 3315 L5 (loys Wloss
U bglo Oloyd Sl jS,a3 45 23S (0 Slgiduy
B30 s Al ublag Oblsdl zug,s
833,151)5 (I3 B )3 plgice |) (S (6,50)
(S Oloas CudsS (©loyd CudsS Jold 32 V
(S (688 sl Sy 6 5ub)S dijo
i) Edggw g Juabio Sidyd (uabio Culis
A BUCREIS RIS

D i ilwygan pll b g 23S0 eolaiul
390 8j92> oSS 3)90 )5 (Rl 4 (Hlawws
(a9 slopl,> g, IR 9 asllas
Farooq) sgise (09680 slolizln g lagSll
.(2024; Xu et al., 2023

2wolS gy xS b pols eyl
Wl ) OVIGw @ Al (o )

Caollw (5SS Ghagh 89>
Sl 65 4J9§:> 0gSt

9 bl (g9, Az oj> il
c._)J|o.>9.) ‘ol.)S Vs L)J)J.)LLU.U‘)J

‘ul)i-%‘l@)-’ M=o bl (Y
Sailosgy plas lo8isls g laygisS

23 4,5 o3lS OB5lg o i)Sin (F

)ll">l.w ‘:_)Jlo_)g.g PI.)S 0)9> ol OVlbo

6538 GolST w9 (egpho

9 6391 48z O sloyig} 9 Caolluw

2> gl sladig) 9 Wlegidge plas
3 dzgi )90 03501 g J> oloj

OVlgw @ duly sl Jalos plasil o8 el
sloosls zhxivl g o3ls ofuly Wl ek

Slioesls

s
Sluoesls

.))S,ggj k_i.ul.o.uu.uu

o)L= g
. 1o Mw Ls)g.nfb.))g
c L. 9 S99 PR
s T St s
(O3] £ .
(o) 9 umigw )l
S oy
9 UbgS -Poeho S
Jlsibe Asgi (gl
(Ye19) 9 U»Lw.o
s el

Oygo Olellas 45 s@30 gl iy 9,0
O Lo b g 33losgy 8uS (slajg o g0 5l WLE aid)S
Lg)S..Cb.))S )'| |) Uaol:’> GLdeqp 393=0 U)quo
ol leslhy L8 Jdxigau =i 3j90  CaoMaw
b dasly 55 S g Gk S92 b Slallla
9 &ob Rpad 35l63,S Al ol (5).<alb.>)§
Syl Caollw (5,5603)8 Loy Casdg | IS
oS 1930 plil @lus Gl @ azgi b g 33los,S
3,90 |) OVlbo )l leoa)lwf 9).0.@ .).J|9Juo as
Jl ilzden g Jigel> (s pgal g 303 518 )y
3)90 323 Al Collw (5,505)8 83,58 859>

Ll Lo

U jy (owlivbybg, ¥

L g 039 (luli-awogi g9 Sl pol> Lhagh
Gilgan 9 (2wolS (seS slaghy) i eslaiwl
6 2503,8 sale dino) it 9 V9o gy 0 U
8331 o 03)S Lasino 9 vloj Jolo > oM
2olS 35100 o slogegl 9 wius) o2l
03 yinide (gale Wlosl I aS Cowl Jud=i (95
Laoj S o Slasad glocdled (o) p gl

o2l (Kumar et al., 2023) 135S 0 oslaiwl ole
Jul=igajad lp globly gle)hisles 51 by,
SleMbl ((g3udS SOlalS (pglic 3o SileMbl (oS

031 (gl (lwlish 1uoMaw (5,803,8 JolS5 1 diapllas (51950 - )92 s3i0)g9 3429 (lee 5L «s)lugo uclowl hlasas

2oV B VO Olxiuo NEe¥ ¢l .01 o)lass AV 6,95




AoV 5 VO Olxio NFe¥ ¢ylis) .0 o)lass Y 6,95

6503)8 asmgi 9 530y Alip (Hrogiy-(ale wbiad

Journal of Tourism Planning and Development

S OVs oS JolS GleMbol ¢ Julxigay j=i
3)90 9 Ca8ly,d 0l g 034S e &uio «(Silojlw
..\.ri.é))S )I)§ 63[.6.1&0' 9 W)

Jeled Jolds (5luygane Glig) 93 coldl o
8j9> S (ogeho lislw a5 GB5ly 3o
33255 Glo0jlgadS b OlalS ()0 b ) (Sliss
S oallipn Julxi g 3o o Ulie o
il bl ees glodSud g claizl jlisle
BlS gl aiSe sy ol balg) 9 Jelse
slopi (plwlid 9 Gl (gadbss o) Sas
Kumar et al., ) s eslaiwl ele diuoj (Lol
wvlglisg Hl30les Sl ladud= ol plesil ly (2023
2 oslaiwly )l8les 4 sl eslaiwl ¥ )Sgug
ogul L ,I8 2Llgi g 639 U.:».uuul.;s Olellao
< .(Van Eck and Waltman 2013) »,ls [, laesls
Adley onl didping  logilupngal  SaS
ZwOlS sloaSiud Caejun 4 3Dlgi e leExe
h Ol g laglojlw o9l lelgo 833u5p)
09, 3l Fga9 Uwlglisg -3iiS Julliga i g (s
bl gz DVle Jaldgdyjad sl gl
il g il Slellbl g pglic gl lols
9 LmQT O L_;Lm_)ug.u L;)LMJLU.U L 9 05,5 sslaiuwl
ol > | oliime dedigy W8 duwlo
Slwyse )b ladie 9 Se5 3l I (leddgs
2 oegi pll Jolwe (Ullah et al., 2023)
Ll oaud 03y i ¥ S

3VOS viewer

b ohegly ol el gl el (awols
9 osklwglog o8Ol eladly Sl
390 Wlalllas cuasS Jubs @ ol slodcgomop;
Duplanéi¢ sile) ilidxs deols lawgi sub
g oslaiwl (Leder et al., 2023; PJ et al., 2023
T3 O EY SOV WP O K5 SEPE WL S 51
O Floyd (6,503)8 g (siwn) i (58,8 Sy
"Health 3038 goglums  owdSl U)o
tourism" or "medical tourism" or "wellness
& .tourism" or ‘“curative tourism"

U s uasi OVo Lol &)U gl sudgaxeo
il 5l Gl (5,505)8 859> DVlss ol
09 B gy 0 3590 0800 )3 059> el (5 S US
dacgazo ;5 (oMo YoPF Jlw o olo glail)
Alio YFF aloyo el )3 33,8 18 o (b0
Cawlio sl yilid g loyluso I a3l s
9 4cgazo jl oot slogiegh 02,52, ¢l
o9l Olgiedy .ol oslaiwl (29,3 idlw Jise
9 a9y Do Ay (g 3)90 DV Elgil ¢ )luso
o Sl e 4o ) griele 9§95 pgld
Elgil 51 aS lio VEV il ol Jlacl b .ailos,S
0093 -3 25 s30T umwsd degoms I 39 ;503
sloglsz 9 Mgy uur wlp bl > ks
(Gl alaw ) ol (5,85 lagpheg
0b) 4wy 390 DVle Gl 0353930 iy
dlio WA B3> @ jmin g9 b palais ol
VEAQ loyilid ol Jlocl b .o acgazmo 51,50
aihd @ 39 9 gz g 3o BU 29y > Alie

'Web of Science
2 May

031 (gl (lwlish 1uoMan (5,83,8 JolS5 2 dhopllas (51950 - )92 s3i0)gd 1429 qolee 5L «sylgo uclowl blaias



650)S amgi 9 530y Alip (Hragiy-(ele wbihad

Journal of Tourism Planning and Development

6399 o luzo palais

"Health tourism" or "medical tourism" or "wellness tourism" or "curative : lasjlgauls

bacgamo ;9 uilwglog 031> ook

tourism"

(VoY F Jlw i 0lo) 0938 G 1l 512 Sloj 0 3b

=95 slo umo g o jilid pulass

2952 9 51900 DVEe 4 S9a0 95
wlSSl 0 @ dgame 1)l

loaidly oo g jlwguas doosly Jud=i g 4=

loaidly oo g jlwgias doosls Judigay jodi

gl ploul Jolpe ¥ JSi

HLissl @0 o 51 G 9wl 0392 oM (5,5403,5
il Jlw o .l oauuw; YoV Jlw > dlés 1))
o oo slail) Wosls (HLsL oloy U juo (soMuo
oal o 0j9> ¢l o alis VA (YeVF Jlw
@ (@35Lkwl oad (DL5L sleesly Gulwly .awl
Jlw SO =3 199 Jlo 56 659> ol Vs
P9 Cawl 030 )LCT Jlo U"JQI JLu.wI J| U
ol ole LDl 4 ol Siegl 4z
PR @ g aid)S 395 4 (s39m0 (539, 0j9>
Mgy yldgad cawl o, YoV Jlw ;5 slowl
9 Caolluw (5,8ub)S Liegly 89> WVlie Ll
| dS.uu PR LQQT L 449)5 U0 L;gl.m.)l.i.lwl
0 29, ol ol Gl .l 63 63l Liules

Ll 00l LY Jgas o Jlw SuSas @

Casw 9[@4.;9[.) F

sleosls (iuagly Jlgw 95 9 ool 4 dawly 5o
Jel=igansxi @llas j90 djo> slagtogh
OVlEe Ll 239 (2bgs 9 3 lodisly g 352
20l plas 1) CaeMaw (5,8@5,8 Lusgiy 659>
wele Wlsdgs Lol 5Ll 499V Jlw Gwlwl ¢plp
)'| o ol 039y CaoMaw (5)1&3)5 3)9:> )2
B2 gldle o lesewdssl olbe Ll
51 Ve HLaisl gageue g (g8 JSui loasdly
aolsl YeVeo Jlw U aS sio5 0 ¢lis YVeed Jlw
Hlasl cd b YoVe Jlw cnlply .Cawl 63,5 sy
890 WVle jLawl zol dlasy @lie 109

031 (gl (lwlish 1uoMaw (5,803,8 JolS5 1 diapllas (51950 - )92 s3i0)g9 3429 (lee 5L «s)lugo uclowl hlasas

2oV B VO Olxiuo NEe¥ ¢l .01 o)lass AV 6,95




03,8 azungli g (554 ol hegiy-sale dolJuad
2oV 5 VO Olordio NEel i .01 8)losds AW 6,93 Journal of Tourism Planning and Development

(Uhogl slodaidl (gus) ool 4 418,550 slastiwl g WYlis Ll Lg) Hloges ¥ JSib

(Uho93s loidly tguio) Jluw SuSis 4y WYlio 4 4id,Splovil glosliiwl g Ll Oldjs ¥ Joaz

Slasy Slass Slasi Slasi Slas Slasy
. Jlw . Jlw . JLu
SUciwl Ll Sbciwl Lol bl Ll
° ° Yoof YAYY \22 YolF sy \A YoV'F
\ ° Yool FoY Ve YolV A9 L YoV
. \ Yeo¥  FSA OF  YaY ¥ VEEvery
° ° Yool V&¥ 70 Yol YFAS \OF Yo\
\ ° Yooo oY A\ Yelo YASS 09 YeoYo
Y ° 1999 Fs Y\ YooQ YVe) Yo Ye9
¥ ° 199A ln! \Y Yool \VAA Vol YelA
° Y 199V \\ \o YooV \0OF Voo YelV
Yoof \WFV qA Yeolf
Y Yoold \Y\F qA Yol
slass sl dlio ouyip Moobe dos g amle Il igiegly i oesw U Al
sl 09> onl 4o O 4 4d)S )g0 (slasbil oobwly Hla5 3)90 859> OVl (sl
olSsiagi g b dsgi sbiwl OVF L aS 3 asdine puialwglog 6B0L 5 39290 (slaosls
2> Ghegly ol E9:090 -l 03, il 395 |, L Voof Jlw )3 'S Gluegiy puluwl ¢l 5 353

9 o wdgs Ly 1 Sy ¢, S08" Glsic

2 Medical tourism: Sea, sun, sand and surgery ! Connell, J.

031 (gl (lwlish 1uoMan (5,83,8 JolS5 2 dhopllas (51950 - )92 s3i0)gd 1429 qolee 5L «sylgo uclowl blaias




650)S amgi 9 530y Alip (Hragiy-(ele wbihad

Journal of Tourism Planning and Development

«siwpgpin polae Sy (68" plgie
Olgic @ stiwl FYS L " lu VS 5 Kinyd

655035 ol dowgi g Sy 6,503)3 b bly)|
Lau.ul 0_39.) L;JLLAAJT (SLQJQAMS )3

23 Gy Lags" plgic b \ogu g plo Alis

2oV B VO Olxiuo NEe¥ ¢l .01 o)lass AV 6,95

risio T 808 Copse dlxe 5 SVl
Uaogh 8j9> yip dlis 0> Wldjs .solesud
plasl glasliuwl slasi o I Collw (5,8:0,8
Ll 03 0305 Giolad ¥ Jgas 5o lagT 4 @id,S

wald, wassS il (S 6,503)5 Casio
Olgie @ SLwl PYA L 50 "cuwlio Caoud g slosicl
l—) JJlS )| LS)i'.’.-‘ LSCULQ.A 9 )Lu.wb.) dlss 09D

(Log i wle bl 1guin) Collw L;).{&))f g-T-Y)7 89> WYlis USPEA|F IV UM g PR

Lol alzxo Ju 5 sy RN
- S ' Ll O e v
Jlw o
Tourism . .
27/05 514  Manage- 2006 Connell, J Medical tourism: Sea, sun,
sand and ... surgery
ment
Customer retention in the
Tourism Han. H and medical tourism industry:
32/8 328 Manage- 2015 H 1’1n 3S Impact of quality, satisfac-
ment yun, tion, trust, and price rea-
sonableness
Somtemperany el
27/17 326 Manage- 2013 Connell, J . ' p .
tion, culture and commodi-
ment N
fication
[ggségzlti%fn Impact of online WOM on
. Abubakar, AM destination trust and in-
25/1 226 Marketing& 2016 and Ilkan, M tention to travel: A medical
Manage- . .
tourism perspective
ment
Medical tourism: Assessing
13/87 | 208 MATURITAS 2010 Ut NandCar— g oo idence on treatment
rera, P
abroad
NCHean, Sl i Wit shot
13/27 199  Service Re- = 2010 gsbury, pa xP .
Snyder,Jand  medical tourism? A scoping
search .
Johnston, R review
Tourism A cross-cultural study of
14 /46 188 Manage- 2012 o, JYT?d Ro, perceptions of medical
ment tourism among Chinese,

! Han, H and Hyun, SS

2 Customer retention in the medical tourism indus-
try: Impact of quality, satisfaction, trust, and price
reasonableness

3 Contemporary medical tourism: Conceptualisa-
tion, culture and commodification
4 Tourism Management

031 (gl (lwlish 1uoMaw (5,803,8 JolS5 1 diapllas (51950 - )92 s3i0)g9 3429 (lee 5L «s)lugo uclowl hlasas




03,8 azungli g (554 ol hegiy-sale dolJuad
2oV 5 VO Olordio NEel i .01 8)losds AW 6,93 Journal of Tourism Planning and Development

Journal of
Public

12/33 185 Health Pol- 2010

icy
International

Journal of
9/83 177 Health Ser- 2007

vices
Tourism
11/86 166 Manage- 2011
ment

2 olaxo plw b bls)l disej )5 9 ) i lese
2ibise 059> ul 4> Lol 9 ple Syl (gLl
NWFA «S dlas YV Lol b YU,uS9)S gl g
9 3wl e (095 s plovil lagT 4y sl
Oygu0 gl Al 19 @ aS slawl 99Y L ‘"ngaujl:?
Uiogly 89> Sliwly Wie puegw @id)S
Fdose 5o Xgye slodd 4 ol (6)53)
6 502)8 gy 8592 lalgo ¢ yin I siuwyed

ol 6 1)l ol

Hopkins, L; La-
bonté, R; Run-
nels, V and
Packer, C

Japanese and Korean tour-
ists in Korea

Medical tourism today:
What is the state of exist-
ing knowledge?

Patients without borders:

de Arellano, ABR =~ The emergence of medical

tourism
Heung, VCS; Medical tourism develop-
Kucukusta, D ment in Hong Kong: An as-
and Song, HY sessment of the barriers

O wWegi pow Jlgw @ Fwl dlsl o
S5 Ceelaw (6,808 Gleghy 859> plalée
Lol SVl @ 438,890 (slaslituwl slas Ll
N5A U 1 aslisl loatdl Gubuly 5o asic
oy litenlyy (18,5900 g Vo a4y 4S Sliuwl
@b b uizean ol .l 639y 0j0> el SSiug3y
oL{:b Wgo pydled @Wlie YF o Liwl g
Sl 4 Caolaw (5,835 892 )5 mialwgliog
w0 39 (IS )a8 ¢y it bl b g 39,0

(Liog3y slo sl 1guin) aollw (5,503)5 Ghaaghy 859> liJge o sislisuwly .F Jgaz

\7OF 1159
\FYY \WFA
\FFO 99y
AQqy 90\
Fle Vof
06 FAD
'A% 7Y
vva FOO
Qo Fo)
\Ys FFV

3 Johnston, R

VF Snyder, J
ry Crooks, VA
9 Johnston, R
(A Connell, J
\% Han, H

9 Lunt, N

v Kingsbury, P
9 Hanefeld, J
A Smith, R

Y Abubakar, AM

! Snyder, J
2 Crooks, VA

031 (gl (lwlish 1uoMan (5,83,8 JolS5 2 dhopllas (51950 - )92 s3i0)gd 1429 qolee 5L «sylgo uclowl blaias



6 A5u3)S Amungi g (53 4ol (g ele dolihad

Journal of Tourism Planning and Development

859> Sliwly Ao (uogs SLiwl 909 L G
SLbL Ao g 0390 Colw (5,505)8 Giuagh
dlxo ¢puogaw SLiwl VIV L Yo X058 g ,ow
39550 lasd 4 Guialwgliog 3 659> ¢l Sliwly
6508 Lhegly 8ig9> i Ollao I iuwyed
S0 Jgaz 53 lagT cadled bl oly00 @y Caodluw

ol 6300

Copte Gpis LAl oulal  owizes
Ve @ aS slowl PN L g S8
Olgiedy @8 g ol 3 eadpdiiie
Caollw (5058 o9 Ao o islisily
slai 1395, Grizen dlxs ul o aislub
9 Sl MLAJQTL'JQ ) 0)9> o.ﬂ )V -9 )Lf(.dﬂ
g 1y 0je> ol dliswly lés o jl allie ziy
oSy o eloid pole dlomo ausl 03,5 ydiia

(Uaogis sloaidl) :gun) Collw 65,8 Uhogi 89> Willxs ¢y ol .0 Joaz

Ngws IS )38 sl Slass | alae Slass

vod FEIA e
YAY 9.9 19
Yae VsV 19
1aA Fao 1
\ay FY'F 10
\FA FY) 1
A Foy 5
Y ¥o) 9
10) ¥ve v

o ¥Iv Y

6502 9 bLi)l )5 9,0ty AFF Jgg IS 088
oisls o 5l o el ol&iily plw U
0093 Olgreay sbswl Ve F b Whswl )3 8 S
L oLadSSl 5 7800 0iS1s g sbiwly oBisls
ol Ll s&ls uogan vlgieas sbiwl VOY
oSl 63§ Jgaz 5o Ng e o W 6j9>
8ly00 4 Caolluw (5, 53)8 gy 892 Sl
ooy gu (IS )38 g sbiwl slass iV lEe sl

ol 03 1|

4 Simon Fraser University
5 University of Sydney
6 University of York

o pU
Tourism Management
Social Science & Medicine

Journal of Travel & Tourism Marketing

Globalization and Health
Tourism Review

Current Issues in Tourism

Journal of Destination Marketing & Management
International Journal of Tourism Research

MATURITAS
Lancet

aS a=2llas 3)90 3)9:> iy L;Lmoli&.’:b 9 uwa)é,o
5150 Slasls Slojw (Siuwly gl @ lalso
Jouiie glagiegh 4 aS (olesliwl slasi Hlas
N pagide @id)S olel logT lawgs 63
I.)UIS )9.&5‘.\5 ).) F)R)é Og.o,gLu) O&Aj&)') ‘C):ll L).ULu)l
8j0> ol (o isbiwly bl \WeA L
U.u.'xo.m Auh s bud CawoMw L;)Swu.s)S Uu.&ag).:
ubngJ UJ).uqu ‘dJLQo Y& )Lawu.ll L: olS..w.»l.s U-"

L)g wbb).y |) CaoMaw L;)Swu.))S 6)9=> L$‘°'L°

! Tourism Management
2 Social Science & Medicine
3 Journal of Travel & Tourism Marketing

031 (gl (lwlish 1uoMaw (5,803,8 JolS5 1 diapllas (51950 - )92 s3i0)g9 3429 (lee 5L «s)lugo uclowl hlasas

2oV B VO Olxiuo NEe¥ ¢l .01 o)lass AV 6,95




2oV 5 VO Olxiuo NEel (o .01 o)lass AW 6,95

6503)8 asmgi 9 530y Alip (Hrogiy-(ale wbiad

Journal of Tourism Planning and Development

(L9 i wlo bl 1gun) Collw L;)i&.s)f U9l 89> ,_;La,o&mb 9 Wluwso ¢y 3obdwly . Joa

SIS W)ad Slasi Slass
Mg Slctwl dlss
A¥¥ \YeA Y&

e Vel F \
S\A vay \
\FV ViV

vrv Vel 9
Y9 FVE

v9) 7\ 1\
Fo Ole (A
I\ Fao 9
Yo FAV A

aS allie WYL pizran S0l 2015 )18 Caallaw
le3)S e 0392 il 3 T Wl Sigy oSG
8jo> e LSl disej 5o el o iJled
O 9 Cawl 0390 Colaw (5,8:03,5 Liuogi
P2 )9S 63 5l (Saygd Cawlld ju5 1) 39 088
V Jgdz 3 Cuollw (5,805,8 (Audgi 8j9> o

ol 03 51|

oSswls

Simon Fraser University
University of Sydney
University of York
National University of Singapore

The Hong Kong Polytechnic University

Sejong University

The London School of Hygiene & Tropical Medi-

cine
University of Queensland
University of Minnesota
University of Ottawa

L oyl oS 3030 plis loaidly (uicon
lwgi sxdydiia SUlis @y a5 sliwl FAVs
836> 13 49uhS G yip i8S g0 o Bl Sidaghy
losbiwl slasi jlas 1 CaoMw Ls)i.:'b.))f U295
L l.db.s.wl QT )| o Al BT} QT Vo @

23 Ll YRVE L UL g g3 63 53 slswl YVIY
(650,85 Liamgy 80> (slygitS (i poww 83

(Uiog 3y oL 1@uio) ol (5,5ub3,5 Lgdy 859> (sloygiS oy 3sliiuwlyy .V Jgaz
Ngw LS a8 sliwl slaei | alis slai oS

\EYO FAY.
1oAS Yvey
AYS YEIF
A9 Y\VE
S\ \VAF
FVE 150V
5Yq 100\
\AA \oSo
YoF ANV
YVA AYQ

\vq (5 0T
Qo Wil
oY K510
OF ol
Fy sl
vF 9> 0,5
F e
vy o
v b
WV WSy

031 (gl (lwlish 1uoMan (5,83,8 JolS5 2 dhopllas (51950 - )92 s3i0)gd 1429 qolee 5L «sylgo uclowl blaias



6 A5u3)S Amungi g (53 4ol (g ele dolihad

Journal of Tourism Planning and Development

R b 5e)8 ddgs 5o (el eamxio VL
A 9 ©)Se0 4o gty g D)ad g i
8jo> (sole Wlndgi HLaml ) loygdS aullipe
Ol 5l om 9 305 )8 Caollaw (6, 83)8 gl
) S0 5 3ga,38 ¢ ey UL g L]l
gy Wya8 b 5o olul jedS L aslaidls aSud o
29 2)5dS plw b (5 500 pasjly 43, )5 FF9
o (SIS (29,5 2l JLE Sy “M9=>
o 03y Giled F JS 3 oS (2dlpn
b3 plis Guizmes (hogh sleaidl .l
lojgdS 53 Caollw (5,835 09jdlig, Al
SS9 Ojlie @l lioygls sjugy 9 (Ll
g ol (5,835 ol ol Sl Gl 42,8
4 S0 Sad 4 Lol dg) (25¢ loygiiS (o
~lojw 9 Lping 9 (5)9ld dswgi @ azgi b
i 0l )3 Blioygls 9 (bl (slojgisS (133
)9S (5o U Caollaw (5)Si3)S dmgi 0Ly

Al uS):> PR u_:l.uuT

S l oy I (S aallips e Julos
olalde w550 g ladlg, delllas slp Lilgi oo
)90 (sole 89> dmumgi bl ) lagl glasly
sl owyp 4 B g b sslaiwl asllas
ol g 48,3 JSub (slacims L loog S dayly,
McCambridge ) couwl aSiuis ;5 lagy 15,138,506
§j9> > Jul=i ol plasl (& Golder 2024
JIgw ooguw 41 Euwly g a2lllas 590 (gl
L adgs A CJB 5o | LloygdsS oryidled (hagly
ovlwl el ol il adbgs o )5 lade MLQ_O
LU S ol dloz 5l leyguiS Jolid )8 diigs
saxio Whlol ()l Jolis juw digs wido g
(298 08 Jold 3)) dibgs LSy o (ye
9 olpl g Jolds (ol digs (ol 9 amil)d
9 oz ludSSl Jolids slojorud digs bl
9 liwye (sillo Jold Gindiy dibgs iyl
9 32 9 pupd @Sy Jold (20)b ddvgs he
3933l 9 3l el Jolid sloged divgs
A0 i o)gdsS gy W)ad Ll 6dg)

(U935 sl aidly 1gaie) loygiS anllips & Juloxi (SWLS (29,5 F S

031 (gl (lwlish 1uoMaw (5,803,8 JolS5 1 diapllas (51950 - )92 s3i0)g9 3429 (lee 5L «s)lugo uclowl hlasas

2oV B VO Olxiuo NEe¥ ¢l .01 o)lass AV 6,95




AoV 5 VO Olxio NFe¥ ¢ylis) .0 o)lass Y 6,95

6503)8 asmgi 9 530y Alip (Hrogiy-(ale wbiad

Journal of Tourism Planning and Development

DB i 290 05l 5l (Su g plesl oSS L
80> WBly LalSin il pelwl 5 288
6 S3,8" 51 35 e CaoMaw (5 83,8 Ol b
I " iotlas 1 aloa” S5 YA L " Sy
b "ol 88,8 g LSS Fo b b LSS
83lg @ bbgaye jud A5guy )38 i LSS OA
S S Suasylis aS ! Sy G 53,8
059> ol OB5lganls jlw JUS > of azgi o6
J9a> )3 0592 ol JLS5p 85l 03 Cawwygd 3l 0

sl 0 @) A

US4 Ghagiy ol ) 03 2o Jlgw oaeylez
LSS 085l (w9 (o9ede Ll slobs
il Julss 5l eslaiwl b asllas )90 559>
ilpse Heg wwlslsy ey lawgi Bl
) ol 9 JolSS plgie auwg o
Lg ol 518 (o 290 |y a=lllas 5y50 (diagly
oo HUSle g9 ele Olyz «gilwgac
Suresh et al.,) 5,5 paw,i [ ol (5,5003)5
Sl wline o5lg ST 51 asST gl (2024
9,8 L5 eslaiml g0 a0l pMassl (Jld g
Sb3)8 pgzen G5ly Jlio sl S Oygo

(Uisog 3y oAl 1@ako) aoluw (5,503,5 Lgly 859> s34lS OBSlg wauH1SIp A Jgax

“‘i:j” s
YyY\y Yqys
INEZ 7\
OF9 Fo
YAV QA
Fof YA}
vV oY
vays oY
oYy |A}
Yy vy
159 YE

GBS &gej > i il Olegidge
slodl 53 9 035 0T b laije Olegioge o (Suiyy
653 Lol Caow 4 aagly gy pS
a0 lio dougi (jgmee w335 (5loshum g (S )Ai
Ol @i uade ngal vezes LKL
RGN S0 przen g pled 4 plas
JlBo )3 (bl sloygusS )5 ol (5)8i)S
ol )3 Olopdgi . Cawl 03,5 Sy ()€ (5loygS
Ol Jwadi @ s pSdayit 9 Casy Gldu 55 digo)

Ll 6au

oj'g

Medical Tourism
Health-Care
Travel
Health Tourism
Care
Tourism
Health
Satisfaction
Quality
Services

OBy gailpa Julodi (SBLS (2g)5 O JS
ovlolisg JB8leys b aS | SIS g ad bl
Oszxen 230 Oldl aluwl ool slaul Sgug
Bl N9y ol oSl sailee Juls
S (659 Gl JolSS g Jo=x (g slessg,
Boutahar et al.,) x50 gliv |) Lele du;
b Jalos ol SaBS (2op> 5§ S (2024
dS el Loy plis Gl juaw Gulwly
Sy o b 6595 (3l dzg3 3)90 Olegudgo aosd
Olegidge) 3)5 U (sl Olegidge) sy
sl Gwlwl p .Cuwlosud o3l Gioles (Gasss

031 (gl (lwlish 1uoMan (5,83,8 JolS5 2 dhopllas (51950 - )92 s3i0)gd 1429 qolee 5L «sylgo uclowl blaias



L;)i.nfb_))f dA2wgi 9 (532 4ol (cdudgii- sele Aol Juad
Journal of Tourism Planning and Development DoV G VO Olduo NFol! w0V 6,losis NV 693

(U293 Bl 1gaio) S1)5 9 Wb Gulwly WBjly aiies Julad jgual O JSub

031 (gl (lwlish 1uoMaw (5,803,8 JolS5 1 diapllas (51950 - )92 s3i0)g9 3429 (lee 5L «s)lugo uclowl hlasas




2oV 5 VO Olxiuo NEel (o .01 o)lass AW 6,95

6503)8 asmgi 9 530y Alip (Hrogiy-(ale wbiad

Journal of Tourism Planning and Development

(Lol lodidl 1guin) (Hiloj yuw polwly pB5lg s dSub diuds & JSub

ook JlBw ouegd 4 duwly o ol (LsL
199A Jlw 51 55 aje5 ol ©Vlie @y aaslisl
o 5T dlio gl Ll 1 Guay Jlw Sy (i
sl 4 olSiegl 42gi > (2,5 9 ol
4 g W8S 395 A (s9mu0 (5309, 0jo> (nl ele
2 0 Sl oasw,y YoV Jlw o sliciwl VA9
olily (hegly Jlgw oregw 4 Ewl
2 P Ao ol 5,503 8j9> Ghogh
L3 oSy 6 S@sS" olgie b Yeof L
Rlid "(>he Jae g awlo g (i aiye>
9ol 0L (e 5 o i (6)5403)8 Ca p0
2558 250 S pel )9S g o ¢ yin 2328
Ll I caollaw (6,503, ole Slslgs divoj )
oo slogivgi @ 49,8 &g sloslsuwl slass
o ygis allbpe Julsi Gwlwly .aslesg

GrSdouin O

g jl IS (g el B ol G5 Glagy ol o
55 ) ol (S.058 g lasiod g
S )3 (5,88 Sl 0jo> ol plidze @ U
SS 059> ol (sole s I ol S 9 alT
o B3y Byme b puizes .S
SaS 0jo> cul 53 13880 (sloy9iS g Sluwbe
Ohogly ol e I olSiegl U aiSie
xSl OUTLBT 5 (5,50,b95 51 g Xigitss byonie

IR 9V

loaidly ook Jlgw ool 4 Ewl o

o 31 1) SVla Ll g39mo g, s pSUSid
HLatl el b YeVe Jlw aS sios 0 lis Yool
690 WVle jLawl zol dlasy @lie 109
sloosls Gulwly Cawl 6390 Caolaw (5,50,8

031 (gl (lwlish 1uoMan (5,83,8 JolS5 2 dhopllas (51950 - )92 s3i0)gd 1429 qolee 5L «sylgo uclowl blaias



650)S amgi 9 530y Alip (Hragiy-(ele wbihad

Journal of Tourism Planning and Development

&Il L Gwyadd 9 ol (5,550,5 siiuwe
b5 OhS)S cBlaal bl (sl g9t sloun,d
5 (Mak et al,, 2009) 35S 0 > 395 @ |
2 A Sl GlagSl s Olosi douis
RSS9 azg Cusal (sl ) Ss)S
Moscardo ) sullb o 1) 659> ¢l Calizs glods>
wboldi jg,0l .(2011; Figueiredo et al., 2024
o 520380l 805 b L) (sgu I sloaial;d
9 iolw oy (> ) (B> 4S 305 929 a5
9 pllw (3¢ JLos @y g S Lado 1) 5e5 iuw)ais
2 2o glocdled 1505 9 Ghig wels slops))
2 N> Ng) 395 ol ol &S siiwe (i)l
Moreno-) cawl 631> JSi 1) Caollw (5,5:503,5
Gonzalez et al., 2020; Global Wellness

.(Institute 2023

S (55038 55 s slag) Sl S

Silgige a5 Cawl o gpold (S3uS b Loy
o 3iilo) (w3 OhSa,S eSS slojls
Slw 03,910 1) (6,89 9 (Sl «spine (soble
G S g, (Kim et al., 2017)
L alido golge g pousy 9 DIST doSin,d &)yai
ooy Wzl U bl sile 505 slaculles
rw g Brwge o (S 9 H9d 2l
Jolsi 9 Cagive o eglle | goiio laglo)s
Damijani¢) cauwl osls gl 395 ;5 (clais!
olplo .(2020; Demir and Zecevic 2022
i35 oo « gogec (5)8ub)S Jolio BV
sile Uol& sos0)5 by (S sl Shg b s 2ol
(U oSl o b ledSie )T leole 4l
sl e &lo lgie (ol b Guado
(He etal., 2023) 350 )55 @ oiinly)
Caoll (5,503,)8 3 «S93S (sle3g) I S

652990 9 bl ditlaio )3 (Jiww )35 (5,8ubd)S 890
305 b JSi @ 48 glodlw 53 wlw)gls
3olys Gialiol 5l (b ol epl .l 6390 & g
Oloss g iollw @ 030138 azgi dawgio i
Sl Glosasoe )5 a8 Cuwl iy 3is (5,503,5

S0 digoj 43 9,0 oS (55 ol 032xi0 YL
ol ole Oladgi slel S ) lo)edS plw b
orolez 4 gl gl bl [y awl 039 059>
WBly gaifpe Julad Gulwly Glegsy Jlgw
Sl caBle Sy 688" sleolgals
Olgieay "(Sibsy 65005 g b (ol
3ilpa Julsi g 5 jlausy oB5le o i)hSin
GolSS 339, (Sloj Lezly ol Bl
bl 1) of slogiagh 9 0j9> ol Wlegidge
3l Gl s34lS o B5lg LS
slodlw ;o 45 3230 plio Gluegly sloaisly
503,569, 1 059> il )3 ol 3Sye3 (ol
65038 losjox plw g Cuwl edgr (S
3)90 FpS g (S (5,503,5 ailo CaoMaw
OGSy pelwly xigy @idS LS azgs
2 ©j9> ol slaghegly )5 4id) Sy oS5lgals
Flegdge Caow 4 gl g pAl oldle
SIVE I SPRE WSS R IR RIPSE O RYL QEUPETYS
Olegidgo opizon Cawl 63,8 Iy g (S35
2 a8 Llosgs (Slegioge alax I o b
OB5lg JIST g il ol adiS sloglw
Sl (S5 &2 duako pgual Goaen (534S
9 eloizl gladilu) uade (L)hL S pas
S 0595 ol Gl ol Lolad Oleds

2 pge 9 232 laig) jl (So ol pwlwl

9 Ul 4 Azgi (hollw (5 Si3)S (a9l 89>
ol 428wl Grunaid 6,508 glacudls
5 ome Lol ol ails dg2g @S 5l ggudg0
lopieghy plovl g Caollw (5,503,8 Casal )
Joe digoj )3 az loazgs LWL (goluo Yo dod )
65038 4 Bolaso loghegdy disej 53 4z 9
A i g s S0l josel Ll 039y (Sijy
slr 9ol lopleys g S Jlss
w093 36lb) e 395 23 9 I CwoMw
9 pSIT Glodeis wuaub 3 cwll Ky
35 3L31 51 )l g ()lgwasyzes b Ollilass
o5 ol JWs 4 ep0je) S35 5l L

031 (gl (lwlish 1uoMaw (5,803,8 JolS5 1 diapllas (51950 - )92 s3i0)g9 3429 (lee 5L «s)lugo uclowl hlasas

2oV B VO Olxiuo NEe¥ ¢l .01 o)lass AV 6,95




AoV 5 VO Olxio NFe¥ ¢ylis) .0 o)lass Y 6,95

6503)8 asmgi 9 530y Alip (Hrogiy-(ale wbiad

Journal of Tourism Planning and Development

Caollw 85,8 Ayl 03 (oS Caollw
Caolaw ,803)8 oo aS Cawl Egqidgo cpl Sy
3 Sloyd g (S Wloas by ) uaxio lgis
PR e s b > Al (o sade
dob 13 9 3> Caeal 5 sewlag 9 0w Sl Gl
4S 35,05 3959 s b uled blas dloyo du oyl
Al Caollw S8 S dpad 5o oge GRS
Lemon and Verhoef 2016; Reitsamer and )
SO slo ol dlS @ wlos blss .(Becker 2024
loas Olf.\.i.m.)dﬂﬂ QP L _)iw:_)f L (g yiknn
oolod blas ol .l o)Ll oy g ol stk ,Sus
sy 4SL ks Jols ol bolis Lo
Chaban and ) 3368 0 pal,9 ju5 ()l Gl sl |y
6,503,515 al ¢l a5 (Ruz-Mendoza 2024
S35 £95 ol pols laalpd Juds 4 g Caolaw
bl 51 SO Jbo il )b plaiz 9 ool
sloy &S ol oSS Glp pgo Ll
Eoo90 «unl (5)9lid dowgi I ool joplogs
agleos g 6)glie .l g3 ol 5l dules g 0,9l
hole wlsicay) yauw I iy dl>ye )3 90 ol
s gl olaw OhS)S gl pikda olisebol
65 9 (Majeed et al., 2024) (suabo @ yomw
ol 5l Wludz W90 ) jouwluy 5o Hlaw Cusisg
- WS RS S ST LY oo Kiw> 5l eolaswl b jgo
35S 0 68031331 )93 ol 51y phlews Cusidg a8
Caely A2l 5 9 035 ol ol 4 PLld SeS
Ol plw g9 2ase b Jlais| b Cagis
Wong and Hazley) sgio ,Si3)S )b,
65038 )3 (5,98 dsmgi enlply (2020
Ol g ployd Sl = 9 8 0 ofugdy aolw
Gl (291590 a5 3,15 Sd3)S &y2 )3 4S lojug
Al Aisej ol 5o )l glogiiag )y diejls 45

32350 QL Olosl (o) » paizzen g lodidl

ol > adgl g @3S logieghy I gl «S
axgi Cobd) g Oloas CudsS p i 0jo>
sl b Iy gl youw el uizan 0laibls
ot il JUe sl g 03135 J1L8 (o0 3590 JoUS

Sy i sloogad pgmye Dloas y oglle
8l G opé 9 Bz i b sk
Casiuo ol 3, (Utama et al.,, 2021) 3¢ 0
Caolaw (6,803,853 sl slosig) I (Sa bl )3
Oblew d=2lie 3 (ugSae 45 Cawl 03> S |,
ezl (B glojgds 4 ()8 glojgds
6l Ghlem 45 59 iz ol wg) awwbiS
aS anazd glople,d il gl dmwgils)
oy jSho 095 Gupiaws 4o olidgs jgdsS 5>
095l Lol 3535 o0 o Jiidhasuwgi (le oS
Oblow 5l Plye a5 ol o3 (slaigS @ Loyl
Oloas 8l Jud> 4 b aielg)s sloygdsS
S0 loygdS 4 diyjeps 9 CudSh bl
Hanefeld et al., 2015; Zarei et ) 35S 0 o
Sy (6,5u3)5 weSee vl il (al, 2020
53,5 Ly 5 Lol | Llicko Jolge Jubs &
b oS obSES slas & caul (S5
ol el Juds o oo S ngfuLo.m ""‘S(_s"’ o.>J9‘|-)_g
oligS HUatl ploj sl loruads ¢pl lovujo
-0 (6l)giliS 5> Dlaas (391 pusiwd 53 g i e
yieblymangs (slo g &) opuns dlsings 3
il p ogMle .(Giannake et al., 2023) cawl
sl 38l b 5 aswgidle,s lojgis
ol )S2)8 D2 )3 e disoj wal 53 OUS
Ui sl -ailails @bl dmwgi (slaygis
JEPRUT AL CIWRER S PECEIUTEE I YA
Olrl 9 )l (ipe Saxio Wljlel «uS)5 Uliojgls
Wl ol dinje Cuje p 4SS b ldiuwlys
ablaswgi slojgdS I L glwn ohSwa)S
Caow @ 6y g LlwdSSl eaxio WL 090D
Connell 2006; Momeni et al., ) 35S wi> 3¢5

(2018

» G 4 g ab oy &S G8ule

23 ol lasig) I (S 5 ol (5,80,
SBU ol Lol s nnl 0390 43S slalu
0 3l (S9 Q Caollaw jSi)S &y g ()20
S8 laghegly o LSSy Olegioge

031 (gl (lwlish 1uoMan (5,83,8 JolS5 2 dhopllas (51950 - )92 s3i0)gd 1429 qolee 5L «sylgo uclowl blaias



650)S amgi 9 530y Alip (Hragiy-(ele wbihad

Journal of Tourism Planning and Development

L jw sl phegh (ool so ik
@ aslsl )3 aS Cuwl 6391 9 9, (@ udgI=o
sy @ ladd ol Ghaghy e s o)Ll Lo
Wis 13y IS 9l ) Caollaw (5,8u3)5 sloyieg
b 6jo= ol 5l IS s gl Ul aiiols (MG 9
ST wolS glagiegly 5135 Giules @
6503)8 Elgil 5l plaS yo 0 S0l b illgi e
PR VSR VRN U RNPYE UYL SRR D EUVIV oW
2 gk OD 538> wyp 4 (Sloyd
Caolaw (5 83)S lodcgamo ;I plaS o
@)l ol Siogly 1) @asbo layive g sl
L oS agre slagiegh il p ogile aies
L loay,lai (s B cuwl Lo )00 5yl (245
9o aolaw (5835 )3 1) Jeebogs laosuny
AT slogiagsy Jbo sl i JL8 o)y
53 o 9 S8 ya SS (650 (W)l
(eleiz| glodibu, o p b ol )88
9 Modga 55035 (Loan 9o 9 (5)9ld
lodinej ol 5l paS yo )5 (g i950 logiag)y 0
(T sluiaghy sy el lsicas g
obSiuaghy @ 1) Aagly Olegidge I (iunygd
L S g (oS laygre ol 12 oglle oo <ll)l
obSiiagly 4 Nlgise o ooyl g
9 gk il bl wlp jedS e
by )b 3 3 290 e 9 o Wlegogo
Saimdpli  phegh  leaidl  aS ol
Sl 5lojgdS )3 Caollw (5,838 Gy
9 el (65038 8j9> )3 Lhegly el
099095 9 (bl slo)giS )3 ol Glodegame
BS9930 wogi OSiagdy U ol ) g
ol 4 b waba S Ghegh oo
6502)8 > Olelid 9 RL,LL Bgde pwlus!
51 o)Ll st 45 gboolas ol Gl
s S8 dyai Olegisge ol preee
L )l GdTes ulad bl o (s e
950 aS Cawwl 0548 9 (g 5lwip selaiz glodilu,
@ 5l i) ol )3 ol (6,503)5 lwol

d>yo g 3lo3)S (owyp b sow a9 s
sole) Cawl sxd @9 oausb il jawluy
cols) g Wloas cuesS g (Footman etal., 2015
23515 518 () 2)90 S o> g G 3 ) LT
WSl slaghagls o (Guiry et al., 2013 ko)
S w90 |y sowlig gy blike J=lie
53 exlpbo (Panteli et al., 2015 silo) sslesls
) ,S03)S dya ol (5,580)8 slotegh
0319 Az gi Aiajlu 4z, luSy g pude JS Sy U)o
los,9U9 Sl 5 b 09T po (il oglle .l
O Caollw S35 0y dgug0 slinl) 5> 232
9 o danigy 93 oy jl (Sdjy aiile 9,50,
ovlwl p aS gloass olw sazxd Oloss plw
ool 53,8 oxds 1ol slogiyl 9 oo
dewgi b aS diws ¢l oigal) audl oo =>hl
09N 025 (Hgaes aiile Sigdise W)l (59l
Lo ,9ld cl (o€ 9 039 lod 135 Sz pules
o gy @Bl 53 (sloaiiS s Gl 35lgi 0
Wang et al.,) S il Colw ¢lSis)S ¢l
Sloosl MR L Azgi L ©esl o g (2022
ool | slouiogy onl 4 5L ol (5,50,8
2 H293 pgo g Sl (S Az )3 33,5 (50
Gilwe gliwly )d (59U Sl (gra50,42 0]

393 30lgs ol (5, 8,8 & jas

IS b ol SaSples  ouwizes
9 35 LB dazgi 90 b A5 legoge
48,8 plail 0)b ool )3 (Sl b slagiegy
ol (5,803,853 Gl i 8Tee Caz wul
6538 pols laShy U gl L .l
shr) oleid des Gl (239l @ LS g Cuollw
5 (ool oLSus,S ey ladio 4 ks Jb
Sloss B bpas lawgi i)l @l Lo
olesgd ;503 lawgs aSb «( Sloys Ol g Caolw
Chakraborty and) )b g law Cusol 30
assT (glp 9 (Poddar 2020; Majeed et al., 2020
800 @ 5l )5 @ls 1) Bile gl olgw
)1 3929 oledsisd den

031 (gl (lwlish 1uoMaw (5,803,8 JolS5 1 diapllas (51950 - )92 s3i0)g9 3429 (lee 5L «s)lugo uclowl hlasas

2oV B VO Olxiuo NEe¥ ¢l .01 o)lass AV 6,95




AoV 5 VO Olxio NFe¥ ¢ylis) .0 o)lass Y 6,95

6503)8 asmgi 9 530y Alip (Hrogiy-(ale wbiad

Journal of Tourism Planning and Development

23S Wi 1) (6 i bS5 sl oSS
Caola (5,835 (5lo)S g U sl (59,00
SBaile gy wussSh Giloas &Il sglle
s g dw jo Caoll phSanS 6l
oo Ao 0 1abd g 63,S sloul Caolw o, Ss)S
5 o oy 2555 o <8 Ly bS5 isS] S
b s plad 2ilgiee (S 8Tk ol dlads
Al CaoMiw Dloss CudsS (S 9 63,5 siuligsU
Slgiddioy Az j5 300 )8 glad G0 | ool
L aVled (63,509, Sl b obl,ll B sgdse
Gow @ dodyxi g ulad bl ol (lwlid
wpl p ogMe S k:ASP )lf_\.)l.o lu,=di
dawgi a5 sede olis Gheoh slawish
slotibn) (2L,lL Laej ) 4z 33z lags gl
4z 9 (sFoan (9o L Igizxe 355 355k) (sclaiz
“ganS 4 Ailgie (493 ol I (Subjy) aya &)
#2988 sloSeS ol (58S laylS

VLY

o (o>

o sol> Ulio ol (Joduuo Saiungs Hlebl 4 Ly
ol aldlas

V2932 > OB Mkuung) pgmw

0391 b o cnl GBS 5 OBsimg) pomw
]

&9l Slai

9 L;OSLM sbas Tt S _).'Ubuo P\Lcl UlS/_).s.ngJ
9)130 dlés opl jLisl b g L;.).u.wg.) L alal,
S g a8

loaaly 9 0,9l Juds @ l)8l doo 5l B syl

L_f‘jl"))‘)é 9 ’&W& 5 dJls‘S.o O?‘.I ).) OM)L&M 9 (;O.LC
igled s

Slpidey JUo polgieds 3)ls )l Glegh
RdyS BLSSUS dyad 0 3565 L B sgibe
o> g Sl Gl ol JolS w0 9 oM
JoLSonLAJL;gLuU.&).gOQXLC :Mﬂwg)m
8 ey 390 9 (Rl 5 kel dads o
G azg b 3 lugar glgieay b 35S
O pso ko 9 Ceolw (6 53,8 ol slo S
Wl das (LS ow (28l g 5,500 4
Jold) pleaid vl ) Gyl 2s9le (ow)
She oM Wloss HBasasdil)] o), Xs)8
Ll gy9p0 o990 (lodgy g (Sloyd
HSQ o s 35,505 b algi e (ST Oleass
Wiyl @l o LmOT OMoled OISl g ¢oledigd ¢l
aswgi 0jo> ol 43 1) (H2,8lee cuwlio slodsw
OMoles L.Sl)-.’ )JMT)[S LSL‘Z’°9:‘.“& inS U g LD
Llgio Calgs )s aS 35505, (2Bl o (o
i 09> ol slo,BgeuS ¢ pUled @
4 ilgie paizes S glagiegly S <)l
65,8 dagi 55 ol Liud) g (59U 56 (o) o
Sloylas Oliugxi (95 ol 5l (Sujy aiile) CuoMaw
ol 23351350 (0,0 g (S3uibigy slooliws 9 493 ol,
2 9 sloegld 6,355 silgie Ol
@il g blagy Glas 4 cwyiwd Jugad
2503 Giulad suslis cpl @ 1y ol &as,8 (bl

Caollw (5,538 pVled 4 505 Bb

CbL 4 ohug azei L U dede Slgidy
9 635 0y locud)lo ol I (elaiz] slodilu,
WVOT olad Wlald o oty )38 4oy
bl ot g )8 lowgi sabaisle (glgixe
2 oyam> boogdioe Slpidy prises 30bL
09300 Vol @385 ¢ e, slacole
@ o9 oalwlid bl jo Gilesl G

031 (gl (lwlish 1uoMan (5,83,8 JolS5 2 dhopllas (51950 - )92 s3i0)gd 1429 qolee 5L «sylgo uclowl blaias



650)S amgi 9 530y Alip (Hragiy-(ele wbihad

Journal of Tourism Planning and Development

Abubakar, A. M., & Ilkan, M. (2016). Impact
of online WOM on destination trust
and intention to travel: A medical
tourism perspective. Journal of
Destination Marketing & Manage-
ment, 5(3), 192-201.

Ancy, R. ], Shenoy, R. P, Jodalli, P. S., & Pa-
sha, I. M. (2020). Benefits of medical
and dental tourism-a review. Jour-

nal of Dental and Medical Sciences,
19(3), 26-31.

Andrade, L. P., & Velonjara, H. M. (2020).
The Impact of Tourism on Eco-
nomic Growth: A Panel Co-integra-
tion from the Community of Portu-
guese-speaking Countries (CPLP).
Business and Economic Research,
10(3), 281-291.

Ariamedtour. (2024). Cosmetic & Medical
Treatments in Iran. Available at:
https:/ /ariamedtour.com/in-
tro/blogs /%D9%BE%D8%AA%DS
%AT7%D9%86%D8%B3%DB%8C%
D9%84-
%D8%AA%D9I%88%D8%B1%DB%8
C%D8%B3%D9%85-
%D8%B3%D9%84%D8%A7%DI%8
5%D8%AA-%D8%AF%D8%B1-
%D8%A7%DB%8C%D8%B1%D8%A
7%D9%86,/ accessed 5 November
2024.

Asadi, M. M., Basoli, M., & Rasekhi, M. A.
(2020). Analytical Investigation of
Yazd Health Tourism Infrastruc-
ture Using Cognitive Mapping

&L,

Approach. Tourism Management
Studies, 15(50), 227-297. [in Persian]

Aydin, G., & Karamehmet, B. (2017). Factors
affecting health tourism and inter-
national health-care facility choice.
International Journal of Pharma-

ceutical and Healthcare Marketing,
11(1), 16-36.

Boutahar, A., Ali, M. B., Oullada, O., Adri, A.,
& Rifai, S. (2024). THEORETICAL
FRAMEWORK  OF  FACILITIES
MANAGEMENT IN THE AIRPORT
INDUSTRY: A BIBLIOMETRIC
STUDY. Advances and Applications
in Statistics, 91(7), 879-894.

Capar, H., & Aslan, O. (2020). Factors af-
fecting destination choice in medi-
cal tourism. International Journal of
Travel Medicine and Global Health
(UTMGH).

Chaban, O., & Ruz-Mendoza, M. A. (2024).
The Relevance of Mapping the Cus-
tomer Journey: Every Touchpoint
Can Be a Moment of Truth. Journal
of Marketing Management, 12, 1-8.

Chakraborty, P., & Poddar, M. (2020). Role
of multiple stakeholders in value
co-creation and effects on medical
tourism. Jindal Journal of Business
Research, 9(1), 18-26.

Cham, T. H., Lim, Y. M., Sia, B. C., Cheah, J.
H., & Ting, H. (2021). Medical tour-
ism destination image and its rela-
tionship with the intention to re-
visit: A study of Chinese medical
tourists in Malaysia. Journal of

031 (gl (lwlish 1uoMaw (5,803,8 JolS5 1 diapllas (51950 - )92 s3i0)g9 3429 (lee 5L «s)lugo uclowl hlasas

2oV B VO Olxiuo NEe¥ ¢l .01 o)lass AV 6,95




AoV 5 VO Olxio NFe¥ ¢ylis) .0 o)lass Y 6,95

6503)8 asmgi 9 530y Alip (Hrogiy-(ale wbiad

Journal of Tourism Planning and Development

China tourism research, 17(2), 163-
191.

Connell, J. (2006). Medical tourism: Sea,
sun, sand and... surgery. Tourism
management, 27(6), 1093-1100.

Connell, J. (2013). Contemporary medical
tourism: Conceptualisation, culture
and commodification. Tourism
management, 34, 1-13.

Crooks, V. A., Kingsbury, P., Snyder, J., &
Johnston, R. (2010). What is known
about the patient's experience of
medical tourism? A scoping review.
BMC health services research, 10, 1-
12.

Damijani¢, A. T. (2020). Travel motivations
as criteria in the wellness tourism
market segmentation process. Aca-
demica Turistica-Tourism and In-
novation Journal, 13(2).

Darai, Z; Riahi, L; Nikrovan, A; Hajinabi, K
(2023). Factors affecting entrepre-
neurship in the field of health tour-
ism: a field review. Health Manage-
ment, 14(49): 55- 67. [in Persian]

De Arellano, A. B. R. (2007). Patients with-
out borders: the emergence of
medical tourism. International
Journal of Health Services, 37(1),
193-198.

Demir, M. R., & ZecCevi¢, M. (2022). Well-
ness tourism research: Bibliometric
study of the scientific field. Aca-
demica Turistica-Tourism and In-
novation Journal, 15(1).

Dillette, A. K., Douglas, A. C., & Andrzejew-
ski, C. (2021). Dimensions of holistic

wellness as a result of international
wellness tourism experiences. Cur-
rent Issues in Tourism, 24(6), 794-
810.

Drius, M., Bongiorni, L., Depellegrin, D.,
Menegon, S., Pugnetti, A., & Stifter,
S. (2019). Tackling challenges for
Mediterranean sustainable coastal
tourism: An ecosystem service per-
spective. Science of the Total Envi-
ronment, 652, 1302-1317.

Duplanci¢ Leder, T., Bauci¢, M., Leder, N.,
& Gili¢, F. (2023). Optical satellite-
derived bathymetry: An overview
and wos and scopus bibliometric
analysis. Remote sensing, 15(5), 1294.

Farooq, R. (2024). A review of knowledge
management research in the past
three decades: a bibliometric anal-
ysis. VINE Journal of Information
and Knowledge Management Sys-
tems, 54(2), 339-378.

Ferdosi, M., Jabbari, A., Keyvanara, M., &
Agharahimi, Z. (2012). A Systematic
Review of Publications on Medical
Tourism. Health Information Man-
agement, 8(8), 1169-1178. [in Persian]|

Figueiredo, N., Abrantes, J. L., & Costa, S.
(2024). Mapping the Sustainable
Development in Health Tourism: A
Systematic Literature Review. Sus-
tainability, 16(5), 1901.

Footman, K., Mitrio, S., Zanon, D., Glonti,
K., Risso-Gill, I., McKee, M., & Knai,
C. (2015). Dialysis services for tour-
ists to the Veneto Region: a

031 (gl (lwlish 1uoMan (5,83,8 JolS5 2 dhopllas (51950 - )92 s3i0)gd 1429 qolee 5L «sylgo uclowl blaias



650)S amgi 9 530y Alip (Hragiy-(ele wbihad

Journal of Tourism Planning and Development

qualitative study. Journal of renal
care, 41(1), 19-27.

Garoosian sanavi, V., Mirabi, V., Kordlouie,
H., & Hasanpour, E. (2019). Identifi-
cation and Ranking of Factors Af-
fecting the Services Marketing in
the Field of Health Tourism of
Mashhad city Using Fuzzy Topsis
Technique. Tourism Management
Studies, 14(45), 249-269. [in Persian]

Giannake, G., Economou, A., Metaxas, T., &
Geitona, M. (2023). Medical tourism
in the Region of Thessaly, Greece:
Opinions and perspectives from
healthcare providers. Sustainabil-
ity, 15(10), 7864.

Global Wellness Institute. (2018). Global
Wellness Economy Monitor 2023,
October 2018. Available at

https: / /globalwellnessinsti-
tute.org/wp-content /up-
loads /2019 /04 /GWIWell-
nessEconomyMoni-
tor2018_042019.pdf

accessed 22 July 2024.

Global Wellness Institute. (2023). Global
Wellness Economy Monitor 2023,
November 2023. Available at

https: / /globalwellnessinsti-
tute.org /wp-content /up-

loads /2023 /11 /GWI-WE-Moni-
tor-2023_ FINAL.pdf

assecces 22 July 2024.

Goodarzi, M., Taghvaei, M., & Zangiabadi,
A. (2014). Developing of Domestic
Medical Tourism in Shiraz. Health

Information Management, 11(4),
485-496. [in Persian]

Ghosh, T., & Mandal, S. (2019). Medical
tourism experience: Conceptual-
ization, scale development, and val-
idation. Journal of travel research,
58(8), 1288-1301.

Guiry, M., Scott, J. J., & Vequist 1V, D. G.
(2013). Experienced and potential
medical tourists' service quality ex-
pectations. International journal of
health care quality assurance, 26(5),
433-446.

Han, H., & Hyun, S. S. (2015). Customer re-
tention in the medical tourism in-
dustry: Impact of quality, satisfac-
tion, trust, and price reasonable-
ness. Tourism management, 46, 20-
29.

Han, J. S,, Lee, T. J., & Ryu, K. (2018). The
promotion of health tourism prod-
ucts for domestic tourists. Interna-
tional Journal of Tourism Research,
20(2), 137-146.

Hanefeld, J., Lunt, N., Smith, R., & Horsfall,
D. (2015). Why do medical tourists
travel to where they do? The role of
networks in determining medical
travel. Social Science & Medicine,
124, 356-363.

He, M,, Liu, B., & Li, Y. (2023). Tourist in-
spiration: How the wellness tour-
ism experience inspires tourist en-
gagement. Journal of Hospitality &
Tourism Research, 47(7), 1115-1135.

Heung, V. C., Kucukusta, D., & Song, H.
(2010). A conceptual model of

031 (gl (lwlish 1uoMaw (5,803,8 JolS5 1 diapllas (51950 - )92 s3i0)g9 3429 (lee 5L «s)lugo uclowl hlasas

2oV B VO Olxiuo NEe¥ ¢l .01 o)lass AV 6,95



https://globalwellnessinstitute.org/wp-content/uploads/2019/04/GWIWellnessEconomyMonitor2018_042019.pdf
https://globalwellnessinstitute.org/wp-content/uploads/2019/04/GWIWellnessEconomyMonitor2018_042019.pdf
https://globalwellnessinstitute.org/wp-content/uploads/2019/04/GWIWellnessEconomyMonitor2018_042019.pdf
https://globalwellnessinstitute.org/wp-content/uploads/2019/04/GWIWellnessEconomyMonitor2018_042019.pdf
https://globalwellnessinstitute.org/wp-content/uploads/2019/04/GWIWellnessEconomyMonitor2018_042019.pdf
https://globalwellnessinstitute.org/wp-content/uploads/2023/11/GWI-WE-Monitor-2023_FINAL.pdf
https://globalwellnessinstitute.org/wp-content/uploads/2023/11/GWI-WE-Monitor-2023_FINAL.pdf
https://globalwellnessinstitute.org/wp-content/uploads/2023/11/GWI-WE-Monitor-2023_FINAL.pdf
https://globalwellnessinstitute.org/wp-content/uploads/2023/11/GWI-WE-Monitor-2023_FINAL.pdf

6503)8 asmgi 9 530y Alip (Hrogiy-(ale wbiad

AoV 5 VO Olxio NFe¥ ¢ylis) .0 o)lass Y 6,95

Journal of Tourism Planning and Development

medical tourism: Implications for
future research. Journal of Travel &
Tourism Marketing, 27(3), 236-251.

Heung, V. C., Kucukusta, D., & Song, H.
(2011). Medical tourism develop-
ment in Hong Kong: An assessment
of the barriers. Tourism manage-
ment, 32(5), 995-1005.

Hofer, S., Honegger, F., & Hubeli, J. (2012).
Health tourism: definition focused
on the Swiss market and conceptu-
alisation of health (i) ness. Journal

of health organization and manage-
ment, 26(1), 60-80.

Hopkins, L., Labonté, R., Runnels, V., &
Packer, C. (2010). Medical tourism
today: what is the state of existing
knowledge?. Journal of public health
policy, 31, 185-198.

Isna. (2022). 20% share of "health tourists"
from foreign tourists. Available at:
isna.ir /xdQzQJ accessed 5 Novem-
ber 2024.

Jiang, L., Wu, H., & Song, Y. (2022). Diversi-
fied demand for health tourism
matters: From a perspective of the
intra-industry trade. social science
& Medicine, 293, 114630.

Kazakov, S., & Oyner, O. (2021). Wellness
tourism: a perspective article.
Tourism Review, 76(1), 58-63.

Kayhan News Agency. (2024). Available at:
https: / /kayhan.ir/001CEh

accessed 10 November 2024. [in
Persian]

Kim, E., Chiang, L., & Tang, L. (2017). Inves-
tigating wellness tourists’ motiva-
tion, engagement, and loyalty: In
search of the missing link. Journal
of Travel & Tourism Marketing,
34(7), 867-879.

Kumar, B., Sharma, A., Vatavwala, S., & Ku-
mar, P. (2020). Digital mediation in
business-to-business marketing: A
bibliometric analysis. Industrial
Marketing Management, 85, 126-
140.

Kumar, M., George, R. J., & PS, A. (2023).
Bibliometric analysis for medical
research. Indian Journal of Psycho-
logical Medicine, 45(3), 277-282.

Lemon, K. N., & Verhoef, P. C. (2016). Un-
derstanding customer experience
throughout the customer journey.
Journal of marketing, 80(6), 69-96.

Le6n-Goémez, A., Ruiz-Palomo, D., Fernan-
dez-Gamez, M. A., & Garcia-Revilla,
M. R. (2021). Sustainable tourism
development and
growth: Bibliometric review and
analysis. Sustainability, 13(4), 2270.

economic

Lunt, N., & Carrera, P. (2010). Medical tour-
ism: assessing the evidence on
treatment abroad. Maturitas, 66(1),
27-32.

Majeed, S., Kim, W. G., & Ryu, K. (2024).
Medical tourism and cognitive dis-
sonance: exploring tourist choice
behavior, post-choice pre-out-
come regret, and visit intention.
Journal of Quality Assurance in

031 (gl (lwlish 1uoMan (5,83,8 JolS5 2 dhopllas (51950 - )92 s3i0)gd 1429 qolee 5L «sylgo uclowl blaias


https://kayhan.ir/001CEh

650)S amgi 9 530y Alip (Hragiy-(ele wbihad

Journal of Tourism Planning and Development

Hospitality & Tourism, 25(3), 514-
544.

Majeed, S., Zhou, Z., & Ramkissoon, H.
(2020). Beauty and elegance: value
co-creation in cosmetic surgery
tourism.  Sage  Open, 10(2),
2158244020932538.

Mak, A. H., Wong, K. K., & Chang, R. C.
(2009). Health or self-indulgence?
The motivations and characteris-
tics of spa-goers. International

Journal of tourism research, 11(2),
185-199.

Malhotra, N., & Dave, K. (2024). Dimen-
sions and drivers of medical tour-
ism industry: a systematic review of
qualitative evidence. International
Journal of Business and Globalisa-
tion, 36(1), 60-82.

Malhotra, N., & Dave, K. (2022). An assess-
ment of competitiveness of medical
tourism industry in India: a case of
Delhi NCR. International Journal of
Global Business and Competitive-
ness, 17(2), 215-228.

Martinez Almanza, M. T., Guia Julve, J., Mo-
rales Munoz, S. A., & Esparza San-
tillana, M. A. (2019). Border medical
tourism: The Ciudad Juarez medical
product. Anatolia, 30(2), 258-266.

McCambridge, J., & Golder, S. (2024). Alco-
hol, cardiovascular disease and in-
dustry funding: A co-authorship
network analysis of epidemiologi-
cal studies. Addictive Behaviors, 151,
107932.

Merigo, J. M., Mas-Tur, A., Roig-Tierno, N.,
& Ribeiro-Soriano, D. (2015). A bib-
liometric overview of the Journal of
Business Research between 1973
and 2014. Journal of Business Re-
search, 68(12), 2645-2653.

Momeni, K., Janati, A., Imani, A., & Kho-
dayari-Zarnagq, R. (2018). Barriers to
the development of medical tour-
ism in East Azerbaijan province,
Iran: A qualitative study. Tourism
Management, 69, 307-316.

Monjazi, N, nikpour, A, Hosseinisiahgoli,
M. (2020). Assess Factors Affecting
Development of Domestic Medical
Tourism, Case Study of Ahvaz Me-
tropolis. Journal of Geography and
Environmental Studies,32 () ,25-40.
[in Persian]

Moreno-Gonzalez, A. A., Leon, C. J., & Fer-
nandez-Hernandez, C. (2020).
Health destination image: The in-
fluence of public health manage-
ment and well-being conditions.
Journal of Destination Marketing &
Management, 16, 100430.

Moscardo, G. (2011). Searching for well-be-
ing: Exploring change in tourist
motivation. Tourism Recreation Re-
search, 36(1), 15-26.

Mueller, H., & Kaufmann, E. L. (2001). Well-
ness tourism: Market analysis of a
special health tourism segment and
implications for the hotel industry.
Journal of vacation marketing, 7(1),
5-17.

031 (gl (lwlish 1uoMaw (5,803,8 JolS5 1 diapllas (51950 - )92 s3i0)g9 3429 (lee 5L «s)lugo uclowl hlasas

2oV B VO Olxiuo NEe¥ ¢l .01 o)lass AV 6,95




AoV 5 VO Olxio NFe¥ ¢ylis) .0 o)lass Y 6,95

6503)8 asmgi 9 530y Alip (Hrogiy-(ale wbiad

Journal of Tourism Planning and Development

Panteli, D., Wagner, C., Verheyen, F., &
Busse, R. (2015). Continuity of care
in the cross-border context: in-
sights from a survey of German pa-
tients treated abroad. The Euro-
pean Journal of Public Health, 25(4),
557-563.

PJ, S., Singh, K., Kokkranikal, J., Bharadwaj,
R., Rai, S., & Antony, J. (2023). Ser-
vice quality and customer satisfac-
tion in hospitality, leisure, sport
and tourism: an assessment of re-
search in Web of Science. Journal of
Quality Assurance in Hospitality &
Tourism, 24(1), 24-50.

Reitsamer, B. F., & Becker, L. (2024). Cus-
tomer journey partitioning: A cus-
tomer-centric  conceptualization
beyond stages and touchpoints.

Journal of Business Research, 181,
114745.

Ridderstaat, J., Singh, D., & DeMicco, F.
(2019). The impact of major tourist
markets on health tourism spend-
ing in the United States. Journal of
destination marketing & manage-
ment, 11, 270-280.

Romanova, G., Vetitnev, A., & Dimanche, F.
(2015). Health and wellness tour-
ism. Tourism in Russia: A manage-
ment handbook, 231-287.

Salehi-Esfahani, S., Ridderstaat, J., &
Ozturk, A. B. (2021). Health tourism
in a developed country with a dom-
inant tourism market: the case of
the United States’ travellers to
Canada. Current Issues in Tourism,
24(4), 536-553.

Siahsarani Kojuri, M. A. (2024). Narrative of
health tourism marketing through
words. Journal of Tourism Planning
and Development: Articles in Press.
[in Persian]

Suresh, V., Dave, T., Ghosh, S., Jena, R, &
Sanker, V. (2024). Deep brain stim-
ulation in Parkinson’s disease: A
scientometric and bibliometric
analysis, trends, and research
hotspots. Medicine, 103(20), e38152.

Torkzadeh, L., Jalilian, H., Zolfagharian, M.,
Torkzadeh, H., Bakhshi, M., & Kho-
dayari-Zarnaq, R. (2024). Market
segmentation in the health tourism
industry: A systematic review of
approach and criteria. Journal of
Policy Research in Tourism, Leisure
and Events, 16(1), 69-88.

Ullah, F., Shen, L., & Shah, S. H. H. (2023).
Value co-creation in business-to-
business context: A bibliometric
analysis using HistCite and VOS
viewer. Frontiers in Psychology, 13,
1027775.

UNWTO. (2018) . Exploring health touirsm,
United Nations World Touirsm Or-
ganization (UNWTO). European
travel Commission.

Utama, I., Rai, G. B., & Sukmana, I. W. K.
(2021). Review Study on Health and
Wellness Tourism. Technium Soc.
Sci. J., 23, 643.

Van Eck, N. J,, & Waltman, L. (2013).
VOSviewer Manual. Leiden: Univer-
isteit Leiden, 1(1), 1-53.

031 (gl (lwlish 1uoMan (5,83,8 JolS5 2 dhopllas (51950 - )92 s3i0)gd 1429 qolee 5L «sylgo uclowl blaias


https://tourismpd.journals.umz.ac.ir/?_action=press&issue=-1&_is=Articles%20in%20Press&lang=en

G 3,8 douwgi g (533 by ng-uolc WL Jad
Journal of Tourism Planning and Development AoV B VO Olxdus NFol olimoj .01 6)lais ¥ 0,95

Voigt, C., Brown, G., & Howat, G. (2011).

Wellness tourists: in search of
transformation. Tourism review,
66(1/2), 16-30.

Wang, K., Kong, H., Bu, N., Xiao, H., Qiu, X,,

& Li, J. (2022). Al in health tourism:
developing a measurement scale.
Asia Pacific Journal of Tourism Re-
search, 27(9), 954-966.

Wang, K., Xu, H., & Huang, L. (2020). Well-

ness tourism and spatial stigma: A
case study of Bama, China. Tourism
management, 78, 104039.

Wang, S., Chen, Y., Lv, X., & Xu, J. (2023).

Hot topics and frontier evolution of
science education research: A bib-
liometric mapping from 2001 to
2020. Science & Education, 32(3),
845-869.

Wong, B. K. M., & Hazley, S. A. S. A. (2020).

The future of health tourism in the
industrial revolution 4.0 era. Jour-
nal of Tourism Futures, 7(2), 267-
272.

Xu, D., Sun, H., Wang, J., Wang, N., Zuo, Y.,

Mosa, A. A, & Yin, X. (2023). Global
trends and current advances re-
garding greenhouse gases in con-
structed wetlands: A bibliometric-
based quantitative review over the
last 40 years. Ecological Engineer-
ing, 193, 107018.

Yildiz, M. S., & Khan, M. M. (2019). Factors
affecting the choice of medical
tourism destination: A case study of
medical tourists from the Arab Re-
gion in Turkey. Journal of Health
Management, 21(4), 465-475.

Yu,J. Y., &Ko, T. G. (2012). A cross-cultural
study of perceptions of medical
tourism among Chinese, Japanese
and Korean tourists in Korea. Tour-
ism management, 33(1), 80-88.

Zarei, A., Feiz, D., Maleki Minbashrazgah,
M., & Maleki, F. (2020). Factors in-
fluencing selection of medical
tourism destinations: A special
niche market. International Journal
of Healthcare Management,
13(sup1l), 192-198.

Zhong, L., Deng, B., Morrison, A. M., Coca-
Stefaniak, J. A.,, & Yang, L. (2021).
Medical, health and wellness tour-
ism research—A review of the liter-
ature (1970-2020) and research
agenda. International Journal of
Environmental Research and Public
Health, 18(20), 10875.

Zupic, I, & Cater, T. (2015). Bibliometric
methods in management and or-
ganization. Organizational research
methods, 18(3), 429-472.

031 (gl (lwlish 1uoMaw (5,803,8 JolS5 1 diapllas (51950 - )92 s3i0)g9 3429 (lee 5L «s)lugo uclowl hlasas




	3-en
	3-fa

