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As a fundamental element in man-made environments, especially in urban spaces, urban
visual appearance significantly impacts psychological and social functions. This research
aims to explain the role of the visual image in the behavior of District 8 of Isfahan City
citizens with an approach in terms of developmental-applicative goal and descriptive-
analytical research methodology based on library and field studies. The statistical
population is all people over 15 years of age living in this area (239,756 people), which
was analyzed using Cochran's formula of 204 samples. A researcher-made questionnaire
was used to collect information. To achieve the goal indicators (lighting, color, readability,
skyline, smell and sound, orientation, urban furniture, social security, sense of place,
vitality, mental image, spatial attitude, and social participation) using the theoretical
foundations of extraction became. For data analysis, one-sample T-tests, multiple
regression, and the structural equation model were used for path analysis. The findings
from the results of the investigation of the effect of visual appearance on the behavior of
citizens showed; The readability index is the first and the orientation index is the second.
Finally, the results show that the visual appearance of the city in the urban context of the
8th district of Isfahan has a significant effect on the behavior of the citizens of this region
according to all dimensions, components, and indicators, and according to the
intermingling of the components and indicators of the concept of appearance. Visually, its
role in various aspects of citizens' behavior and the emergence of moral and humanitarian
crises is undeniable.
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Extended Abstract
Introduction

The discussion of urban appearance has a special place in urban studies and designs.
As Kevin Lynch considers the urban landscape to be a part of the city, which is seen and left
in the mind. And according to Charles Waldheim, various factors are involved in the urban
landscape as a model and medium for the contemporary city; Factors such as the shape of
urban networks, spatial proportions, building blocks around public spaces, coordination and
identity of buildings and spaces, climatic quality, environmental pollution and dynamic and
static non-structural physical elements such as cars, trees, signs and in general the urban
environment with all its components in the appearance of the city and the behavior of citizens;
In general, the urban image can encourage and encourage the sustainable behavior of citizens
towards social values.

Data and Method

In terms of the nature of the applied goal, this research is descriptive-analytical in terms of
the research method, the statistical population includes the residents of the 8th district of
Isfahan (239,756 people), of which 204 people were randomly selected as the sample size. To
achieve the objectives of the research, 7 indicators of visual appearance including (lighting,
color, legibility, skyline, smell and sound, orientation, urban furniture), and 6 indicators of
citizens' behavior (social security, sense of place), vitality, mental image, spatial attitude,
social participation) were extracted in the form of 46 items, and measured by a researcher-
made questionnaire.

Results and Discussion

The results of the step-by-step regression analysis show that the most important index
affecting the citizens' behavior variable is the readability component, which alone explains
10% of the variance of the dependent variable. Also, the results of the investigation of the
current status of the indicators of the visual image and the behavior of the citizens using a
one-sample T-test showed; Visual appearance as an independent variable is in a low position
with an average of 2.68 compared to the base average (3). In the explanation of the research
model through structural equations (Smart PLS), according to the path coefficient of 0.286,
the visual image affects the dependent variable of the research (behavior of citizens). which
shows the positive relationship between the internal or external variable and the main variable
of the research.

Conclusion

As a fundamental element in man-made environments, especially in urban spaces,
urban visual appearance has a significant impact on psychological and social functions,
especially in modern societies; Therefore, the use of artistic and engineering subtleties
observed in the physical and natural structure of urban structures and symbols, graphics and
street arts (such as wall painting), creates a similar structure in the appearance of buildings,
etc. In addition to beautifying the urban environment, visual effects are also developed in the
city. The more harmonious and beautiful the city's appearance, the more visual and
psychological vitality in the city will be doubled. According to the obtained results, out of the
seven dimensions of lighting, color, legibility, skyline, smell and sound, and orientation,
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urban furniture has the most influence on the behavior of the citizens of the 8th district of
Isfahan, the indicators of legibility and orientation.
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