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The ability to attract people by public spaces has caused these spaces to be called as a
container for the formation of social capital. also, the two-way connection of urban public
spaces and social interactions is undeniable, and it should be said that public spaces have
led to the formation of social interactions and the existence of social interactions makes
public spaces successful, this raises the importance of successful public spaces. The
research method employed an applied-descriptive method and a survey research technique.
The data collection method was documentary and field studies that in which concepts
related to urban spaces and social interactions were investigated and the effective factors
on promoting social interactions in public spaces are classified in 4 dimensions of
performance and activity, physical-spatial, environmental and semantic qualities and in 12
components and 60 indicators. these indicators were specified according to the case study
and after that, 10 key drivers have been identified with the Delphi technique and cross-
impact analysis method in MICMAC software. the key drivers are: playground and leisure
place for children, entertainment and leisure complexes, sitting spaces, the presence of
people in different age and gender groups and categories, including women, children, the
elderly, and disabled people, and the level of response to their presence, suitable furniture
for sitting and talking, access to walking and cycling paths, different land uses and
activities 24 hours a day, memorable experiences, access to pedestrian facilities and
furniture, Attention to the climate of the place of rest and comfort. after that, the 5
categories of public spaces in District 10 are scored according to the Likert method. It can
be concluded that despite the existing quantitative and qualitative deficiencies, but the
community parks and district parks have a better situation in terms of promoting social
interactions than other urban spaces in District 10 of Tehran Municipality.
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Extended Abstract

Introduction

The ability to attract people by public spaces has caused these spaces to be called as a container for the formation
of social capital. also, the two-way connection of urban public spaces and social interactions is undeniable, and it
should be said that public spaces have led to the formation of social interactions and the existence of social
interactions makes public spaces successful, This raises the importance of successful public spaces. for this
purpose, the creation of urban public spaces in different urban scales in recent decades has been an attempt to
respond to human social needs for public spaces. considering the importance of urban public spaces and social
interactions between people, as well as investigating the characteristics of successful public spaces, this research
examines the factors affecting the promotion of social interactions and identifying the key factors affecting them
in the urban public spaces of district 10 of Municipality of Tehran.

Data and Method

District 10 of Tehran Municipality is among the most intensive residential areas with high population density
that faces a shortage of various services including public spaces, open spaces, and green spaces. Along with this
issue, physical exhaustion, turmoil in the urban landscape, and a high rate of tenants and changing nature of the
resident population due to housing scarcity and cheapness have reduced the level of social interaction in the
district compared to other districts of Tehran and for this reason, it has been chosen as a case study of this
reseach. The research method employed an applied-descriptive method and a survey research technique. The
data collection method was documentary and field studies that in which concepts related to urban spaces and
social interactions are investigated. in addition, it uses the Delphi technique and Cross-impact analysis method in
MICMAC software. after the factors are identified, when the indicators are selected based on the case study,
these factors are provided to the experts to rate the factors based on software scores (1-2-3-P) in the form of a
matrix cross-impact analysis and then their average is entered into the MICMAC software. the output of these
scores identifies the key drivers in promotion of social interactions in public urban spaces in District 10 of
Tehran. in addition to field surveys, in-depth interviews are conducted with 70 citizens in order to investigate the
state of urban public spaces in this district and based on the indicators of theoretical literature, these spaces are
scored with the Likert method.

Results and Discussion

The effective factors on promoting social interactions in public urban spaces have been classified in 4
dimensions of function and activity, physical-spatial, environmental and semantic qualities and in 12
components and 60 indicators. theoretical literature indicators are selected based on reproducibility and access to
case sample information. these 32 selected indicators are entered into the matrix and the indicators are scored
based on the average scores given by the experts. based on the output of the software, the factors are divided into
4 categories: influential, dependent, independent and key factores which includes 10 factors according to the two
main conditions in identifying key drivers, i.e., the importance of influence and uncertainty. Also, based on
theoretical literature, the public spaces of District 10 are divided into 5 categories that have been scored using the
Likert scale method to measure the state of improving social interactions in public spaces in District 10 of
Tehran Municipality.

Conclusion

10 key drivers in the promotion of social interactions in District 10 of Tehran Municipality are: playground and
leisure place for children, entertainment and leisure complexes, sitting spaces, the presence of people in different
age and gender groups and categories, including women, children, the elderly, and disabled people, and the level
of response to their presence, suitable furniture for sitting and talking, access to walking and cycling paths,
different landuses and activities 24 hours a day, memorable experiences, access to pedestrian facilities and
furniture, Attention to the climate of the place of rest and comfort, that's mean, the factors that simultaneously
have the most influence and dependence in promoting social interactions in this district. also, community parks
and district parks based on the points given; Due to various factors including: more different activities, more
entertainment and leisure facilities, better access to public transportation, suitable spaces for sitting, conversation
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and social activities, and the climate comfort that exists in these places is mostly used by citizens.while, in other
cate gories, this attendance at different hours of the day and night was much less and many of these spaces are
completely unused at some hours of the day due to social problems, security and public supervision. in some
hours of the day, they are completely useless and places for social problems. although there are problems in the
community parks and district parks,but they are in better conditions than other spaces in district 10 of Tehran
Municipality and in general, the main problem of most of the public spaces in District 10 of Tehran Municipality
is social problems and the reduction of social security for women and children. this problem has caused the
spaces to be used more between 19-22 and before and after this time, due to problems such as solitude, drug
dealers and addicts, it leads to leaving urban spaces by other people, families, women and children.
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