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The alienation feeling is a kind of mental state arising from the city in which the citizens
feel a sense of separation and lack of belonging towards themselves and the city social,
physical, cultural and historical environments. Urban spaces make citizens feel alienated.
This research was done with the aim of presenting a conceptual model to explain the
causal, background and intervention conditions that affect the urban space alienation
feeling. In this mixed method research in the qualitative stage, interviews were conducted
with 32 Ahvaz citizens until theoretical saturation, and by the theme analyze, a conceptual
model was presented to explain and how the conditions affect the alienation feeling. In the
guantitative stage, with the structural equation modeling, the alienation feeling causal
structure was investigated for 310 Ahvaz citizens who were randomly selected in a
stratified manner. Qualitative findings showed that city space ineffectiveness, insecurity,
lack of city vibrancy, poor quality of city structures, city inaccessibility and unlivability are
the most important causes of the alienation feeling. The gender, family, ethnicity and
culture of the people are also the background conditions. The feeling of alienation in urban
spaces is strongly affected by interventions such as policy and legislation, urban designs,
and gender segregation. The optimal and intelligent design of cities, taking into account
individual and gender differences, ethnic and cultural symbols, and of course the security
and accessibility of the city, provides the possibility that citizens feel less alienated from
the urban space and their residence place.
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Extended Abstract

Introduction:

The increase in urban population in the past decades has led to the development and increase of human
resources, but it has also brought cultural and social challenges. This growth has gradually reduced the life
quality and cities livability. The feeling of alienation is a kind of mental state arising from the city in which the
citizens feel separation and lack of belonging towards themselves and the social, physical, cultural and historical
environments of the city. Urban spaces and their characteristics make citizens feel alienated. One of the most
important urban challenges is the feelings and emotions of citizens towards city spaces. Cities are mentally
alienating. That is, the environment in which a person lives affects his sense of control over life. Alienation is the
separation and distance of people from their spiritual and material world and their distance and inability to
change the reality in it. Alienation means the lack of connection between the built environment and physical
components with humans as a social being. Different researchers in the fields of sociology, psychology and to
some extent urban planning have investigated the issue of alienation. But the problem here is that the concept of
feeling of alienation in the context of the city and its physical space, as well as the explanation of the causal and
background conditions that cause the formation of this feeling, at least for the urban space of Iran, have not been
properly analyzed. This research seeks to find out how this feeling occurs in urban spaces, the contexts of its
occurrence, and the intervening factors that cause and intensify this feeling.

Method: This research is an applied type, and the nature of the subject is such that the mixed research approach
was used to investigate the causal and background conditions of the feeling of alienation in the urban space of
Ahvaz. Since the research method follows the exploratory-sequential model, the qualitative model presented in
the first stage of the research was confirmed in the second stage with the help of structural equation modeling.
The participants in this research are people who have experience living and working in Ahvaz and are satisfied
with providing these lived experiences to the researchers. The researchers have selected a sample of 30 people
from among male and female citizens living in Ahvaz in a targeted manner and to the point of theoretical
saturation and conceptual richness and have conducted in-depth and semi-structured interviews with them. In the
quantitative part, 310 men and women in Ahvaz were randomly selected and answered the questionnaire related
to the city alienation feeling. 170 of the sample were women and 140 were men. 270 of the participants had a
high school diploma and all the participants in the quantitative research were married except for 30. Due to the
mixed nature of the research, and the use of the data-driven theory approach followed by structural equations,
interviews were used in the qualitative phase and questionnaires in the quantitative phase to collect data. directed
content analysis was used to analyze the qualitative data. The causal structure of the urban space alienation is a
structural equation model that can be analyzed and investigated with the help of LISREL software. In order to
estimate the covariance structure, correlation between components, and causal path coefficients, maximum
likelihood method was used.

Results and Discussion: Directed content analysis helped us to better understand the factors affecting the
feeling of alienation in the urban space, several codes for weakening or intensifying this feeling were extracted
from the interviews. The most important causal conditions affecting the urban space alienation feeling were: the
city space ineffectiveness, the environment insecurity, the lack of liveliness, the city physical structures, the city
inaccessibility, the city livability. The most important background conditions of urban space alienation feeling
are: gender, ethnicity, tradition and culture, climate and geography, lack of space identity. Also, gender
segregation, family, urban policy making, government institutions and politics were the intervention conditions
that intensified the feeling of alienation in the urban space. Also, the findings showed that the increase in
immigration rate, tendency to vandalism and destruction of city space, social isolation of citizens, decrease in
city security, decrease in the presence of citizens in city spaces, lack of participation of citizens in city
management, decrease in vitality and livability of the city, gender discrimination, Reducing people's right to the
city, reducing the quality of urban life are the most important consequences of the feeling of alienation in urban
spaces.

Conclusion: The most influential factors on the emergence of urban spaces alienation feeling can be seen as the
inaccessibility of cities, their inefficiency, and their insecurity. Among them, the city livability and its physical
structure are in the next importance level. The gender, ethnicity and culture of the citizens create backgrounds
for raising this feeling in urban spaces that the city space design and of course the government's policies for city
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management are among the most important intervening factors in the urban spaces alienation feelings. The
researcher's suggestion to the policy makers and designers of the urban space is to pay more attention to the
emotional and psychological citizens and by increasing the city spaces efficiency, using the proper symbols and
city graphics while increasing the accessibility of the city, and making it livable with the help of good
governance and Proper management can reduce the citizens alienation feeling in urban spaces. This will increase
the sense of vitality in the city, reduce immigration, reduce vandalism, and discrimination, and prevent the
citizens social isolation by increasing the life quality.
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