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ABSTRACT ARTICLE INFO

he rapid growth of cities and their uncoordinated development, particularly in | geceived 23/09/2024

metropolitan areas, without adequate attention to the quantity and quality of
urban infrastructure, can lead to numerous consequences. Therefore, enhancing
urban environments, particularly regarding public utilities such as urban furniture, is
one of the most critical prerequisites for achieving urban sustainability. In this context,
the present study aims to evaluate the impact of urban furniture design on tourists’
satisfaction in the tourist areas of Isfahan metropolis. This applied research employs
a descriptive-analytical method. Data were collected through both library and field
methods. The statistical population comprises 400 tourists visiting various tourist | Urban furniture design
destinations in Isfahan. Data analysis was conducted using SPSS software and one-way | urban tourists
ANOVAandTukeytests. Theresultsindicate that overall satisfaction with urban furniture | Isfahan metropolis
design, with an average score of 66.70, is evaluated as above average, reflecting the
effectiveness of these designs in creating positive tourist experiences. However, the
quality of construction and maintenance of urban furniture, with an average score
of 40.08, is below expectations, highlighting the need for improvements. Variance
analysis revealed significant differences in satisfaction levels regarding urban furniture
across various tourist spaces, influenced by the spatial and cultural characteristics of
each area, which affect users’ perceptions and satisfaction. Specifically, the findings
show that public sector employees and students express higher satisfaction with urban
furniture quality, whereas married individuals report lower satisfaction compared to
single individuals. Additionally, age differences in the evaluation of urban furniture
quality were not statistically significant, indicating that the design meets the needs of
various age groups. Moreover, the analyses suggest that regular maintenance of urban
furniture can play a significant role in improving quality and extending the lifespan of
these elements.

Highlights

—  There are significant differences in tourists’ satisfaction with urban furniture design across various
tourist spaces.

—  Optimal design that aligns with the specific environmental and cultural needs of each region will
enhance tourists’ satisfaction.

—  Tourists from different groups evaluate the quality of urban furniture differently.
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ntroduction: The rapid growth of cities and their uncoordinated development without adequate
Iattention to the quantity and quality of urban infrastructure can lead to numerous negative
consequences. Urban furniture, as one of the key components of public spaces, significantly affects the
experience of citizens and tourists. Improving the design quality and maintenance of urban furniture can
play a vital role in increasing user satisfaction and ensuring the sustainability of urban tourism. This study
aims to evaluate the impact of urban furniture design on tourists’ satisfaction in Isfahan metropolis.

aterials and Methods: This research is applied in nature and follows a descriptive-analytical
IVI method. Data were collected through library and field studies. The statistical population consists
of 400 tourists visiting tourist attractions in Isfahan metropolis. Data analysis was conducted using SPSS
software and one-way ANOVA and Tukey tests.

indings: The results indicate that overall satisfaction with urban furniture design, with an average
Fscore of 66.70, is rated above average, demonstrating the positive impact of these elements on
tourists’ experiences. However, the quality of construction and maintenance of urban furniture, with
an average score of 40.08, is below expectations and requires improvement. Variance analyses reveal
significant differences in tourists’ satisfaction levels with urban furniture across different tourist spaces,
influenced by spatial and cultural factors.
From the perspective of different groups, public sector employees and students expressed higher
satisfaction with urban furniture quality, while married individuals reported lower satisfaction compared
to singles. Additionally, age differences in evaluating urban furniture quality were not significant,
indicating that the design is suitable for various age groups.

iscussion and Conclusion: The analysis of results suggests that urban furniture design and
Dmaintenance quality are two crucial factors in tourists’ satisfaction. Proper design, aligned with the
cultural and environmental characteristics of each area, can play a vital role in attracting tourists and
enhancing their experience. On the other hand, poor construction quality and inadequate maintenance
reduce overall satisfaction and require improvement. It is recommended to enhance the quality of
materials used in urban furniture, implement more systematic maintenance programs, and consider the
diverse needs of user groups in urban furniture design.

Declarations

Conflict of Interest

We, Sana Ghasami and Ali Shamseddini, declare that there are no conflicts of interest related to this research.
Funding

This research has not received any financial support from governmental or private organizations for its advancement.
Informed Consent

All participants in this study have provided their informed consent in writing.

Authors’ Contributions

Conceptualization: The idea and title of the research were collaboratively developed by Sana Ghasami and Ali
Shamseddini; Data Curation and Investigation: Sana Ghasami; Formal Analysis: Ali Shamseddini; Visualization:
Sana Ghasami; Writing (Original Draft): Sana Ghasami; Writing (Review & Editing): Ali Shamseddini; Project
Administration: Sana Ghasami — Ali Shamseddini; Validation and Final Approval: All authors have reviewed and
approved the final version of the manuscript.

Acknowledgments

The authors sincerely appreciate all individuals who contributed to this research but were not listed as authors.
Special thanks go to the research assistants, survey participants, and technical consultants who provided valuable

insights and support in advancing this study.




1UDS, 1(2):159-182, 2025

Sana Ghassami, Ali Shamsoddini

References

1.

10.

11.

12.

13.

14.

Abdou, A. H., Mohamed, S. A. K., Khalil, A. A. F.,, Albakhit, A. I., & Alarjani, A. J. N. (2022). Modeling
the relationship between perceived service quality, tourist satisfaction, and tourists’ behavioral
intentions amid COVID-19 pandemic: Evidence of yoga tourists’ perspectives. Frontiers in Psychol-
ogy, 13, 1003650.

Andarodi ,E .(2020) .Analyzing the Infrastructures of Cultural Tourism in Heritage Sites with an
Emphasis on Architectural Design Elements .Journal of Art and Civilization of the Orient,(27)8,
.53-66

Azadkhani, P & ,. Tahmasebi-Kia ,Z .(2016) .The role and function of urban furniture in improving
urban environmental quality and citizen satisfaction) Case study :District 4 of Kermanshah Munic-
ipality .(Urban Research and Planning Quarterly110-93 ,(27)7,. [In Persian].

Ben Dhaou, O., & Vasvdry-Nador, N. (2022). Integration of sustainable street furniture in Tunisian
urban public spaces. Pollack Periodica, 17(1), 151-155.

Butala ,Neel ,M .Michael J .Van Rooyan ,Ronak Bhailal Patel .(2010) .Improved Health outcomes in
urban slums through infrastructure upgrading journal honepage.

Chin ,C .H ,.Wong ,W .P .M ,.Ngian ,E .T & ,.Langet ,C .(2022) .DOES ENVIRONMENTAL STIMULUS
MATTERS TO TOURISTS'SATISFACTION AND REVISIT INTENTION :A STUDY ON RURAL TOURISM
DESTINATIONS IN SARAWAK ,MALAYSIA .Geo Journal of Tourism and Geosites.683-692 ,42,

Eghbal, M. R., Babaei Aghdam, F., & Omrani Dorbash, M. (2012). Intersectoral cooperation as an
approach to urban furniture beautification. In Proceedings of the 4th Urban Planning and Man-
agement Conference (pp. XX—XX). Mashhad, Iran, May 20-21. [In Persian].

Fanni, Z., Alizadeh Toli, M., & Zahmatkesh, Z. (2014). Tourism impacts on sustainable urban devel-
opment from residents’ perspective (Case study: Qeshm Island). Tourism Management Studies,
9(28), 39-72. [In Persian].

Farshad, L., Zoghi, A., & Mehrdanesh, G. (2020). Assessing the quality of urban furniture and its
role in urban tourism development (Case study: Zaribar Lake). Urban Planning and Architecture of
Identity, 2(5), 36—48. [In Persian].

Ghalibaf, M. B., & Shabanifard, M. (2011). Evaluation and prioritization of tourism attractions for
urban tourism development based on multi-criteria decision-making models (Case study: Sanan-
daj City). Geographical Research Journal, 26(2), 147-172. [In Persian].

Grabiec, A., tacka, A., & Wiza, W. (2022). Material, functional, and aesthetic solutions for urban
furniture in public spaces. Sustainability, 14(23), Article 16211

Hamzeh, F., Ma’iti, J., & Mortazaei, Sh. (2017). Analysis and redesign of urban furniture for urban
beautification with an emphasis on tourism development and economic dynamism in Astara. Ge-
ography (Regional Planning), 8(1), 129—-152. [In Persian].

Kalantari, H., & Ensafian, P. (2011). Urban furniture. Tehran: Organization of Municipalities and
Rural Affairs Publications. [In Persian].

Kamali Kaveh, Tahmouri Pardis. (2023). An Analysis on Urban Beautification and Its Socio Econom-

IRA%:N

URBAN

DESIGN

SE%IES




IRA%:N

URBAN
DESIGN

SE%IES

15.

16.

17.

18.

19.

1UDS, 1(2):159-182, 2025

Evaluating the Impact of Urban Furniture ...

ic Effects, World Applied Programming, Vol (3), No (6), pp232-235.

Lahmian, R., Abouri, M., & Barabari, M. (2014). The role of urban furniture in tourism development
(Case study: Sari City). Geospatial Planning Journal, 3(10), 101-120. [In Persian].

Mobaraki, O., & Pirkhazranian, S. (2018). Evaluation of citizens’ satisfaction with urban furniture
(Case study: Marivan City). Urban Management Studies, 10(33), 30—40. [In Persian].

Sakici, C. (2022). Vandalism in urban green spaces and determining the factors affecting vandalism.
inéni Universitesi Sanat ve Tasarim Dergisi.

Sakici, C. (2022). Vandalism in urban green spaces and determining the factors affecting vandalism.
indni Universitesi Sanat ve Tasarim Dergisi.

Shahi Mohammadi, Sh., Ahmadi, F., & Mousavi, S. Y. (2021). Evaluation of urban street landscape
with emphasis on urban furniture (Case study: Chaharbagh Street, Isfahan). Future Cities Perspec-
tive, 2(2), 51-76. [In Persian].

Song, S., & Bao, S. (2022). Co-build City “SMILE PLACE”- The history and future of urban furniture.
Asian Social Science.

Sun, S., & Fu, J. (2021). Study on intelligent design of wooden structure urban furniture in China. In
Proceedings of the 2021 14th International Symposium on Computational Intelligence and Design
(ISCID) (pp. 44-47). IEEE.

Zhang, L. (2023, October). Check for updates Harmonizing Aesthetics and Function: A Study in Ur-
ban Furniture Design. In Proceedings of the 2023 2nd International Conference on Public Culture
and Social Services (PCSS 2023) (Vol. 787, p. 426). Springer Nature.




1UDS, 1(2):159-182, 2025

Sana Ghassami, Ali Shamsoddini

Note for Readers:
This paper contains an identical English abstract in two sections:
Abridged Paper: To provide an overview for international readers.
Persian Section: To meet the standardized structure of Persian academic publications.
This repetition is intentional to ensure alignment with academic standards and facilitate readability for both audiences. Readers
are encouraged to review the full paper for comprehensive details.
1B aSIgs gl cudlasly
ol 59 93 50 (ol 1S S Jolbs Alio ]
el (Bl & JS 05 S @) o, :Abridged Paper i,
oy ale Yl Hlisle clad bl cole jslatads 1 pwylb Lisu
ol bl LSIH J_.J‘yu,e u@)_ulp Ll 03 Ls'>l)“° UL‘J’[’“’ )l 59)5 90 yb dl)_..y aallao VL.Q‘_...; 9 rol; lem.))l.,\}l'i_wl L dL.Ja;\ Gaa b mJ_..'S% L)"l )l)_ii
S dnl e adlie ol e ay o JlS

© [2025] by the author(s). This article is licensed under a Creative Commons Attribution 4.0
International (CC BY 4.0). The authors retain copyright, and this work may be shared and

redistributed with proper attribution. @@ CCBY 4.0

License link: https://creativecommons.org/licenses/by/4.0/

98> Slo (l5)odinmn g5 caml 005 puizio Creative Commons Attribution 4.0 International (CC BY 4.0) ;e cov dllie oyl (5 )odims g [Y-Y0] ©

29 2595 g i odlainl 3yg0 g SO L lg o dlie pl g clitud 355 Sl (ggine g (o0lo
/https://creativecommons.org/licenses/by/4.0 :;y0 i)

IRA%:N

URBAN

DESIGN

S"I;%IES




VEY liano 9 b I OA-VAY Gloxios .Y 5yl ) 8,95 .31 y2] (6 3t o1 b ollllas sole &y i y

Ol $ e (b Slallhas ale 2y 5l
International Journal of Iranian Urban Design Studies (1UDS)

https://iuds.shirazu.ac.ir/

O 5 sy o] 31 b S oo (11 55T 5]
(0lardud! RS (575003 5 SLraslx: 63 )90 4 Lao)
“‘Y‘_ﬁ.:.g..\."‘ WSV TS J oolud U5

el i i s oMol ST oK g0 Aol ] ol 150
Ol i il 5y o oMol T ol ccglane g (5jloped 09,5 i Y

N St | ags cigioy dnrB oM 53 059 L] (19390l dxmgi 5 oy @2y 35y (98 Sy >

:::ﬁf\vli “j}’igjt 9y0=)3) sl Al of yemady |y (eoaxio (slasely Jlg3 o (o0 lacd L) cisS g ceS 4
SRV o isiat | O—Peke )l =St B sk atonl (s ogee las )8 - Laijl i slalame L)

=il Bipgi o=l 3 ae wly il 3 T e jlad d g0 )l oliwd Clagile
ReBOIS (6,538 slaplSe 3 o) 5855 cols) pulasl yo (s slaplebs (ol 36
PRWERRERT | <Ll sl ol (ibodisiposs o ) 5 ol 2,508 295 J) sl gy ol o)

s 50 o, 8ss,8 5l a ¥ev Jolds (gylel dsols g by Cyaio (Slise 5 (glasbulis be b 4y
Mi—sle 5 5l ealarwl Ly Laedly | lodigds j56 00 ylpbol o b M (6,8 80,5 sla K 5l asjl

G slaglels (b

SRS LSBT . i ) ) . ) .
i) 08 L.A_.)'LD) A»d 0 ul—MAJ a..\.olu_.w.)d.g C_’L.) S PL.}UI L5_§9’ 9 u)]m_{_, L)"‘_’Li)b d‘—“u}")‘ 9 Spss
(=] (&)

y Sl aS el onsis (bl YU ao bwgio pdaw 2 FFY . 1 S0bo U (o4 ledee (b 1 IS
SIS 5 el ciaS (Jls pll cocwl (1S 65,8 Cso o 1 yolie ol sl isu il
ool sl didosa)l dg—ag a L g 039 il a5l Sl FroeA (1Sle Ly s 2 (lodee
o=l a6, 8558 calisre slalad o lols 5l aols, ol 50 blise slacgles sums s
S Glols a3l besisly o ey ise Meld amd o i Laddl o wls j5bay o)l
Sl o et ) ieS colo, Lad e dy i J_QLA oly 8l a S Jbyd sy (g cols,
byl 4 S ede 5 Hlline (g ypi yloko caST b5l 50 w glacslay (o oren LA Sles S
Cl u] )_i>Lu l_le.J?U ‘)i:de)l ol (o= Gl dLm”f (_gLQs)Lu 4 ‘_,’_'>|).L> ‘!&wb
0=l e Job il S 00 )3 (etee B Al o0 (60 leles Sl it ()l 48

S5 )S calize slalad o gy lole ol | 1,8 50,5 cols) olie 0 gyblixe glacsls  —
D3 5424

ol e i)l Cinge ddlio y o wls  Sinyd s oo clajli L Sals gains b —
Ab Aalgd 1S5 (S

S o sty (gl JSb &1y 5 068 lebie b8 iliio (glaog S 5l oSS —

(o8)odiay 3 [Y-¥0] ©

Ao (pf 4 (B0 gLyl 0925

(ool s M (6,8 53,5 sladdls 163y50 ddlllas) (|, 8535 cls) Lulws! 1 (s0d slalode oL )_.;L =il OF ) e e ol e 5 LS ¢ ol
NOAAY (V)N ol (g b Sl o —ale 4y i

163y9me dlllan) (s od ), K8 )S el wlusl 4 (6 58,8 laliab Lok , 30 (bl iloie Ly (aliud Lt ol sl ol S & alinbl 5l ass S alis oyl *
ol 3l asly oMl ST o8zl j3 ol e (e 538 el 4 o oladol s NS (6,5 5d,8 sLaadls

Ali.Shamsoddini@iqu.ac.ir : Jgtume Xy (g o3 *¥*




VET lians g wrl -V OA-VAY oloiin .Y 0,lon ) 0,95 -3l p2] (5348 (1 yb Colalllas ool 2y yuits "4

02! S (b Slalllae ool &y 2l
International Journal of Iranian Urban Design Studies (1UDS)

https://iuds.shirazu.ac.ir/

ORGINAL REASERCH PAPER

Evaluating the impact of urban furniture design on tourists satisfaction
Case study: Isfahan metropolitan tourist attractions*

Sana Ghassami * *, Ali Shamsoddini %™

1. Master of Urban Design, Islamic Azad University, Shiraz Branch, Shiraz, Iran.
2. Associate Professor, Department of Urban Planning and Architecture, Islamic Azad University, Shiraz Branch, Shiraz, Iran.

The rapid growth of cities and their uncoordinated development, particularly in | geceived 23/09/2024
metropolitan areas, without adequate attention to the quantity and quality of urban
infrastructure, can lead to numerous consequences. Therefore, enhancing urban
environments, particularly regarding public utilities such as urban furniture, is one
of the most critical prerequisites for achieving urban sustainability. In this context,
the present study aims to evaluate the impact of urban furniture design on tourists’
satisfaction in the tourist areas of Isfahan metropolis. This applied research employs K

a descriptive-analytical method. Data were collected through both library and field

methods. The statistical population comprises 400 tourists visiting various tourist | Urban furniture design
destinations in Isfahan. Data analysis was conducted using SPSS software and one-way | urban tourists
ANOVAandTukeytests. Theresultsindicate that overall satisfaction with urban furniture | Isfahan metropolis
design, with an average score of 66.70, is evaluated as above average, reflecting the
effectiveness of these designs in creating positive tourist experiences. However, the
quality of construction and maintenance of urban furniture, with an average score
of 40.08, is below expectations, highlighting the need for improvements. Variance
analysis revealed significant differences in satisfaction levels regarding urban furniture
across various tourist spaces, influenced by the spatial and cultural characteristics of
each area, which affect users’ perceptions and satisfaction. Specifically, the findings
show that public sector employees and students express higher satisfaction with urban
furniture quality, whereas married individuals report lower satisfaction compared to
single individuals. Additionally, age differences in the evaluation of urban furniture
quality were not statistically significant, indicating that the design meets the needs of
various age groups. Moreover, the analyses suggest that regular maintenance of urban
furniture can play a significant role in improving quality and extending the lifespan of
these elements.

Highlights

—  There are significant differences in tourists’ satisfaction with urban furniture design across various
tourist spaces.

—  Optimal design that aligns with the specific environmental and cultural needs of each region will
enhance tourists’ satisfaction.

—  Tourists from different groups evaluate the quality of urban furniture differently.
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