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Abstract

This study examines the impact of urban products on enhancing
individuals' connection to their cities and strengthening social
bonds among residents. To this end, a thorough review of the
EMERALD, WOS, and EBSCO academic databases was
conducted, focusing on documents published from 2013 to
November 2022. Out of an initial 1532 articles, 14 key articles
were selected for final review after several stages of evaluation,
The findings showed that urban products play a significant role in
increasing citizens' sense of belonging to their cities and positively
influencing their quality of life and satisfaction levels. This
research provides insights for urban policy-making, planning, and
branding processes, emphasizing the importance of considering the
role of product designers as a crucial part of urban design. These
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designers can help strengthen the bond between citizens and their
cities and enhance social cohesion. The originality of this research
lies in its systematic approach to understanding the impact of urban
products on city attachment and social bonds.
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Introduction

Urbanization has rapidly increased in recent decades, creating
challenges such as population density, cultural diversity, and
infrastructural demands. Addressing these challenges requires
innovative urban management solutions to improve quality of life and
increase citizen satisfaction. A key strategy involves using urban
products—physical, cultural, and social elements that facilitate
connections between citizens and their cities. These products include
benches, lighting, traffic signs, artistic structures, and more, serving
both practical and cultural functions. Non-physical elements, like
traditions and events, also significantly impact social connections and
the sense of belonging among citizens. Urban products help enhance
the quality of life by fostering local culture, collective identity, and a
sense of belonging, which in turn promotes social participation and
cohesion. This study aims to explore the impact of urban products on
social interactions and citizens' attachment to their cities by analyzing
relevant academic literature.

Literature Review

In the dynamic landscape of global communities, cities strive to
distinguish themselves to achieve diverse economic, political, or
socio-psychological goals. Governments often engage in crafting a
unique place identity to promote to various markets, both internal and
external (Kavaratzis and Ashworth, 2005). Place identity involves a
mix of personal memories and emotions linked to specific locations,
playing a key role in fostering a sense of attachment and belonging. It
encompasses not just physical appearance but also the emotional and
intellectual relationships between individuals and their communities
(Isa et al., 2022).

Place attachment refers to a positive emotional bond between
individuals and their surroundings, involving both dependency and
identity (Dada et al., 2021). People often develop attachments based
on attributes like pleasantness and safety, which motivates them to
stay even in unfavorable conditions (Shaykh-Baygloo, 2020). Despite
its complex, context-specific nature influenced by various social and
psychological elements, place attachment is increasingly recognized
as vital in urban design and enhancing life satisfaction (Dasgupta et
al., 2022). The sense of place combines individual perceptions with
environmental characteristics, mixing subjective experiences such as
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memories and culture with objective elements like landscape. It
reflects a deep connection people have with their environments,
involving cognitive associations, emotional bonds, and the relevance
of a place to personal interests (Dameria et al., 2020). Understanding
these concepts is essential for urban planning, as they help cities foster
a strong sense of community and belonging, enhancing the overall
quality of urban life.

Methodology

This research explores how urban products can create a sense of

attachment to a city and the social bond between citizens. Relevant

documents from 2013 to November 2022 were reviewed using

EMERALD, WEB OF SCIENCE (WQOS), and EBSCO databases.
Selection process:

e A search was conducted using the keywords "City," "Product,"”
"Place Attachment,” and "Design™ in English open-access
articles, resulting in an initial yield of 1,532 articles.

e Titles were screened to refine the selection, reducing the total
to 39 articles.

e Abstracts were subsequently reviewed, leading to the selection
of 26 articles for further consideration.

e A thorough examination of the full texts was performed,
ultimately identifying 14 relevant articles for final analysis.

Conclusion

Urban planning and design are inherently interdisciplinary fields
aimed at addressing citizens' needs within the framework of
sustainable urban development. This research underscores the direct
relationship between urban design, architectural identity, and place
attachment. Urban elements, conceptualized as products, serve as
critical links in the connection between the city and its inhabitants;
therefore, their precise and meaningful design should be prioritized. In
this context, the role of industrial designers, particularly product
designers, is deemed essential. Studies have demonstrated their
significant influence on enhancing urban living standards and
increasing citizen satisfaction. Citizens' comprehension of urban
spaces and their positive experiences within these environments are
pivotal factors that must be assessed and valued to foster suitable
place attachment. The quality of urban product design, encompassing
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a wide range of factors, plays a crucial role in ensuring citizen
satisfaction and enhancing overall quality of life. Furthermore,
citizens' perceptions of the city and their experiences of well-being are
closely linked to the design of these urban products. The study
advocates for the integration of product design into urban planning
processes to create interconnected and meaningful urban
environments. It is recommended that city managers and planners
prioritize the involvement of product designers in the urban design
process to enhance the quality of urban life and elevate resident
satisfaction.
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