
  

 

 

 A Causal Model on the Relationships Between Online Teaching Quality and 

E-Satisfaction and Students' Acceptance of Learning in the Era of COVID-19 

  

Fahimeh Modaresi far1 , Maryam Hafezian2       

    
1.MSc. Department of Educational Management, Bijnourd branch, Islamic Azad University, Bojnourd, Iran. Email: 

fahimemodaresifar5296@gmail.com 

2. Assistant Professor ,Department of Management,Adib Mazandaran Institute of  higher education ,Sari, Iran; (Corresponding 

Author), Email: ma.hafez@yahoo.com 

Article Info ABSTRACT 

Article Type: 

Research Article 

 

 

 

 

Received 

Received in revised 

form 

Accepted 

Published online 

 

Objective: In this study, the relationship between the quality of online teaching and e-

satisfaction and learning acceptance of Bojnourd Azad University students during the 

period of Quid 19 was investigated 

Methods: The research method in this research is applied in terms of purpose and 

descriptive-correlational in nature. The statistical population in this study was all students 

of Bojnourd Azad University in the academic year 2022-2023, whose number was equal 

to 44653 people. According to the size of the population and using Krejcie and Morgan 

table, 372 people were selected as the sample. Available random sampling method was 

used to select the sample. Data collection tools are three questionnaires: quality of online 

teaching Siraj (2002), Khorasani e-satisfaction and friendship (2010) and learning 

acceptance based on Davis technology acceptance model (1986). The data obtained from 

these questionnaires were analyzed using SPSS and Lisrel software, structural equation 

modeling and correlation coefficient and regression tests.   

Results: The results of structural equation test also showed that the quality of online 

teaching is 0.66 with electronic satisfaction and 0.78 is related to learning acceptance. 

The relationship between the quality of online teaching with the variables of the type of 

technology used is 0.476, between the quality of online teaching with the instructor of 

electronic courses is 0.348 and between the quality of online teaching with quality and 

learning methods is 0.982. And significance was observed. But there was no significant 

relationship between the quality of online teaching and the content of electronic courses 

(P = 0.188). Also, the relationship between the quality of online teaching with individual 

factors is 0.678, with social factors is 0.235, with organizational factors is 0.559, 

understanding the usefulness of the application is 0.235, understanding the ease of use is 

479 0. is directly related to the attitude towards technology of 0.615, the tendency to use 

0.233 and the use of technology 0.729. 

Conclusion: Therefore, increasing the quality of online teaching leads to an increase in 

students' satisfaction and learning. 
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