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Objective: The aim of this study was to identify the instructional challenges in the e-

learning management system during the COVID-19 pandemic from the perspective of 

professors in University of Tabriz. 

Methods: The method of this research is descriptive-survey. The statistical population 

of the research included of all professors of University of Tabriz in the second semester 

of the academic year 2020- 2021, of which 211 professors were selected as a sample size 

based on Krejcie and Morgan Table and using the cluster random sampling method from 

four groups of technical-engineering, humanities, basic sciences, and agriculture. Data 

collection tool is researcher-made questionnaire that assess the views of professors on the 

challenges of instruction in the e-learning management system. The face validity of 

questionnaire was confirmed by professors and experts in the field of educational 

sciences, and its construct validity was also determined through confirmatory factor 

analysis. Cronbach's alpha was used to determine the reliability of the research tool, and 

its coefficient was calculated as 0.907. The data were analyzed using one-sample T-test 

and Friedman's test. 

Results: The results showed that dimensions of infrastructure, support, attitude, and 

access are the most important instructional challenges in the e-learning management 

system of University of Tabriz from the perspective of professors.  

Conclusion: It is recommended that University of Tabriz maximize the professors’ 

desirable use of the electronic learning management system by providing the necessary 

infrastructure. Furthermore, the University of Tabriz to overcome barriers and challenges 

in learning management systems, with actions such as establishing technical, 

instructional, and human support groups to provide necessary assistance to professors in 

urgent situations, preparing programs to change professors’ attitudes towards electronic 

learning, and facilitating professors’ access to the electronic learning management 

system. 
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>�� � M�� 0���M� ���"K���� �"� s����� % ����)4 
2018�	: ,5
2020.( q"�� ���N&�� ��C�	  ��%"�196 ����� ��NE � ��=� ���9�� % ��� 
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�1 ���&�	 % 89"�: �
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�C��1 % ��"CG�) ��C��	 � �=��%� =5� ���&��� 
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>�� XV�P� ���&��� �� �#B� 4�1 �� 
�"� �b�� �� 
�T��13938% J�� N	 .( ���	 ��� ��B"� ��1

�D�"��%� [� � �" G� �>�5�DM 9� ������ 
<L�	 �>�5�DM 
� ���� ��10���% ��1�D� 
���1� >�� �%��M !�z�� % �.�% �	��9� ��1�

                                                           

1. Farooq, Rathore & Mansoor 
2. Hussein 
3. Al-Gamdi & Samarji 
4. Kibuku, Ochieng & Wausi 
5. O’Doherty & et al 
6. Ayala 
7. Bates 
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���� ����	 
��� �� �71 ����� �68 .� �86-71.  

"#�& % s��)- �#�%1 
2013,  % ���9���=C1 
139905�6 9� .(�"�� �	 r"	�� ��1�b�� �
�" G� � �A/ >���� 
���"K���� �	��9���1 

% <L�	 ag=�� � c� ����"3 �FG�� �	 ��M 89"�:  
���=C1 % �%�M) <L�	2020 ��"	 �"�� ,(>�5�DM �	 a�x� X#E % ����&��M ��1

�: �E"�;g� � ����&��M � C� U��D� % m�D. ��*	 "t/ 
;� q"."� �	 �1 
��E) <L�	 ��12020,  % ���9���=C1 
1399 �"E% !�$ % (

) dT"� �	 % d��� 
X���� �"L9�	����$ 
����"� sC� % ���*�1399( �� �.��C��	 ��"� 

89"�: �	 8��� 05�6 ��D	� 9� ���� �=� 
��� �=��%� =5��� �=��%� =5� 89"�: ��1 .���	8��u3 89"�: �=��%� =5� <�"� ���	�� % 

����� 9� ���"L�	 9� �=� >�_� U��"$ ���E� % �D�"� � �u&��|S� 89"�: QM"� �� �=��%� =5�J���	��	 .���	  �	 >�*� ������ >�%�R�

 % ��eB�) ����R� ���e� 
���=C11391 
���=C1 % ���*/) ��9"�: [�� ���e� �	 �Tg$ �"�� ,(1394 ��P	�|� � ������ ���u3��%�	 ,(

 
�E O: % ���	:9%��M }�/ 
�"� 
������) <L�	 89"�:1400 
���=C1 % "�"���) �=��%� =5� 89"�: �	 >�*� �A�� c� % ,(2020 (

05�689"�: �	 8��� �D	 �	 r"	�� ��1 �� �	 � � �=��%� =5� .����&  

  
 ,' 1���./ ���01� 2����� . 

01%23 % a�D5�^� ����� �	�9"/ � ��� !�K�� <���� ��105�6 �dCE % �5�$ 89"�: !�x� � �=��%� =5� 89"�: �%��M d��"� % �1 ���	

05�6 ��D	� 
���: >��	 \�� � % ������� 01%23 J�� � �=��%� =5� ���&��� >����� 7 *�� � 89"�: ��1 01%23 ��"NA� O"6�N6

 U=�) ����& }��P ��1.(   

6�+,� 2+�  

�.�/ 01%23  �x� 9�4�1�� ���	�� a�R�RG� q"� 9� 
dCE 8% X*/�	 % ���	���� �%:�A�B"� a�R�RG� %�E �1- �� ����C�3 .���	

�D��E���: � ��#� 
01%23 �#�FG� (�� !%� (�*C�� � ����� ������� ������ �1399-1400 �� ���: �D��E J�� 9� �� ���	211 �A�  �	

��"C� 8% �	 % ��&"� % �*E�� (%�E ;��� �	 
��"C� 7K/ ��"�$��"L �M��F� ���&��M �%�& �N6 9� ��-  !"#$ 
���*�� !"#$ 
����N�

P �� �9%��� % 
���3 .���� O�  

���� �%:��& �� �� ��������3 9� �1 �QRG�� L�� �������3 J�� .�� ���A �� �D5�^� % ���	 �	 �	 % <���� �C#$ �� D� a]�R� �

05�6 ������� "x�� �	 % ��FFP � a��x� 9� ���A �� J�%�� % �/��V ������ ��&��� 9� �=��%� =5� ���&��� >����� 7 *�� � 89"�: ��1

                                                           

1. Niess & Gillow-Wiles 

 2>��? ��� 6!�' ��@A�

 .-�-�� B4��C ��

&��+�4&!� ���8��-�

��� ��

����� �3

 ��1 �&2�%
���M

8���
 ����	

������

� L����9

 �b�� �"��
�" G�
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���� ����	 
��� �� �71 ����� �68 .� �86-71.  

 �	 UC �� �� >�� ���35  � ��"&7 �� �D	 % ���	05�6 �	 >�*� � ������ ��&������� 7 *�� � 89"�: ��1 �=��%� =5� ���&��� >�

�� ����� ���������"& 9� [� �1 {"FL � ������x� ������ "x�� J�C1 �	 .�K���������3 �	 r"	�� ��1�E� \�3 ;��R� � � �"L � ��

7RM�"� wg���) a�=�5-17RM�"� 
-2��%�/ �� 
-37A5�P� 
-4% 
7A5�P� wg���-5.����� �b�� (  

 �������3 ���E� >NE % O% �	 �� �� 0��C�3 ��K�� 
����%�� <���� � ������ �	 �"t/ ��� �� !�$ % >��%�G� �"E% U�5� �	 


�"�� 
�������3 <L�	 d�9"� � �� J�� � �u5 
��� �x� �	 �R^�� ���������3�1�=�� Q��V 9� �=��%� =5� �!���#�) �$�C E� ��11 ��*��% %2 (

������� ������ �� L� � .>M�& ��T ����� �%�"B �� ���S� �"� �������3  % ��������FFP � �9"/� �	�� !"#$ �  % >M�& ��T�9�� ���% �

.�� J��D� ����S� �#��$ U�#G� Q��V 9� �:  

5��6178�  . ����9 ��� �:��) 5��  

����� ����  � ��!�"# !��� $  �%� �%&�'� ��%(�  ����� ���� 
��)���  

df/χ2  3≤  53/1  .�� �  

IFI 9/0>  94/0  .�� �  

RFI  9/0>  92/0  .�� �  

RMSEA 08/0<  070/0  .�� �  

SRMR 08/0<  038/0 .�� �  

CFI  9/0>  94/0  .�� �  

NFI  9/0>  93/0  .�� �  

 (%�E ;�� ��	1 
�E� �	 ��� %uK� >�* � �L��� ) ���9:df/2χ� � (�� 89��	  (S�� ��� ���Df /2χ  9� � C� ��$ J�� ��3  % >� �

���� �	 (�� 89��	 ��D� �	.>� �1 %uK� �� � ��^L ���R� J������ �)RMSEA �	��	 (070/0 �� � % ����� �T�	 a�D	�� J������ !%� �

)SRMR �	 �	��	 (038/0) cg� ����� 9� �� >��08/0>�� � =6"� (  � (�� 89��	 �K� � � %S��� ������ ��N� � %�L�� > ��1IFI 


CFI 
 NFI  %RFI ) �x� �"� cg� 9� ���9/0(  .�� ��*1 � &�	� q"CK� % �	 � �x� J M�& q"CK� �L������1 89��	 ������G� ����� 

(�� ��"	 ���9��	  �#��$05�6 �������3�1� � � 89"�:�7 * �����> �&����� �%� =5��=� � 9����&� ������ �"� �S ����� ��T���&.  

 5��62(��<&��/ (9 =�9��  >?�@� �:��) �����9 . �!���
�  ��
�A! �:��) ,
:B! �  

�234� �5� !��%��4�� .)�6 7���	 ����	 $��! 
 8� 9:� 

;)<=
�&$ !�>$  

 �5�1  61/0  57/11  01/0  

 �5�2  65/0  54/11  01/0  

 �5�3  66/0  70/11  01/0  

 �5�4  56/0  61/9  01/0  

?����)� 

 �5�5  74/0  05/13  01/0  

 �5�6  18/0  02/3  01/0  

 �5�7  40/0  63/6  01/0  

 �5�8  40/0  78/6  01/0  

 �5�9  35/0  92/5  01/0  

                                                           

1. Telegram 
2. WhatsApp 
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���� ����	 
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4'@2��"
  

 �5�10  45/0  54/7  01/0  

 �5�11  52/0  81/8  01/0  

 �5�12  53/0  01/9  01/0  

 �5�13  49/0  14/8  01/0  

 �5�14  33/0  37/5  01/0  

 �5�15  33/0  25/5  01/0  

 �5�16  48/0  8 01/0  

��4�!
  

 �5�17  14/0  48/2  01/0  

 �5�18  80/0  34/15  01/0  

 �5�19  39/0  94/6  01/0  

 �5�20  52/0  46/9  01/0  

�2��$ ����A$ ��4B�  

 �5�21  59/0  98/10  01/0  

 �5�22  58/0  92/10  01/0  

 �5�23  62/0  61/11  01/0  

 �5�24  51/0  44/9  01/0  

 �5�25  42/0  42/7  01/0  

 �5�26  60/0  27/11  01/0  

 �5�27  33/0  86/5  01/0  

 �5�28  46/0  29/8  01/0  

 �5�29  44/0  92/7  01/0  

��C� 

 �5�30  48/0  20/8  01/0  

 �5�31  39/0  50/6  01/0  

 �5�32  64/0  46/11  01/0  

 �5�33  70/0  76/12  01/0  

��� ��D$ !�4��  

 �5�34  40/0  36/6  01/0  

 �5�35  63/0  87/8  01/0  

 (%�E �2 a]�l� �	 r"	�� �#��$ ��1�	 \�� � 
�������3� 05�6�1� � � 89"�:�7 * �����> �&����� �%� =5��=� � 9����&� 
������  �

 ���: ���C1 �	 ����� �� X���. >5�/t ��D� �^� % �	 r"	�� ��� ��1�	 ���C� ��� �b�� \�� � �	 �E"� �	 .>�� ��� �b�� a]�l� 9� [� �1

 ��A5: �^� � �#��$01/0 ��D��� ��.���	  
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 ,' 2(��<&��/ ��
�A! �:��) ,
:B! . �������� � � �����
��	 ������ ���
�� ����'��
'�  ���"��� !���
�  ���E �

F���G ��������   

 U=�2 ����S� �#��$ U�#G� (�� 
�������3� 05�6�1� � � 89"�:�7 * �����> �&����� �%� =5��=� � 9����&� ������
 �  X���. >5�/

�� 0��C� � ����� � ���� � 
�1��e � 9� [��1 ���	 ���  �%:�	 � ���3 ��R� .�1����1� �: �	 <���� U��$ �% ��e � �1 �#��$ �	 a�T �

.>��   
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���� ����	 
��� �� �71 ����� �68 .� �86-71.  

  
 ,' 3 ��
�A! �:��) ,
:B! .���� (��<&��/��� � � �����
��	 ������ ���
�� ����'��
'�  ���"��� !���
�  ���E � F���G

�<I����   

 U=�3 (�� 
 ����S� �#��$ U�#G��������3� 05�6�1� � � 89"�:�7 * �����> �&����� �%� =5��=� � 9����&� ������
 �  >5�/ X���.

��D���� �� 0��C� ����$� .�1� �"E"� �	 �% �1��*� ������ ��R� t-value ���	 �1 ��*� �����	. ���	 ����D� ��"	 
�#��$ ��1�	 

!9] >�� �� ��R� t �1 ��*� ��]�	 9� 96/1 �"� .��#� 
���: >��	 \�� � ;����	 ����R� �t  % �#��$ ��1�	 U��� (�� ��1� ���3 �	 r"	��

 9� � &�	 ����� �� ��1�^L96/1 ��D� %�� ��.����	  
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���� ����	 
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 ���A �� �	 ��� �������3 �����3 9��A5:� W���%��  (��D�907/0  J��D����� .����&��& ��1!�� [C� �	 ��� �%: ��M�SPSS 25 %  �	

8% �"�9:) �V��� �� ��: J��`C1 % (....% 
s����% 
����� �� 4��G�� 
J������) �A�B"� ��: ��1T ��"C� [� �"� (J����M �"�9: % ��

�� M�& ��T U�#G� % ���K�.  

 4/�-��  

05�6 �=��%� =5� ���&��� >����� 7 *�� � 89"�: ��1������� ������ ��&��� 9�  

05�6 01%23 J�� � X5�T � ������ ��&��� 9� ���&��� >����� 7 *�� � 89"�: ��17 �&2�% 05�6 �D	 
����� �3 
>L����9 
���M ��1

�"�� 
��� ���b�� ��� ��T �G	 �"� �� �� ��� �	 % 8��� 
�" G� � .����&  

���� d�9"� ��"	 (���� �"�9: �	 
01%23 (�l� �	 ~��3 % ���	 9� 0�3�V 9� �14%�&"C5"� �"�9: Q�- .�� � L���3 4"���C��  

 5��63K����L��� M���� N���� .- >��L� P���! M�9 5���� ����9 ���9 K���
L��  

�234� 

Z  E;�<����D

E���2��� 
 8� 9:�$��! 

;)<=
�&$ !�>$ 135/0  124/0  

?����)�  134/0  129/0  

4'@2��"
  104/0  373/0  

��4�!
  148/0  071/0  

�2��$ �A���$ ��4B�  132/0  139/0  

��C�  112/0  231/0  

��� ��D$ !�4��  128/0  122/0  

 (%�E �34%�&"C5�� �"�9: \�� � 
–  
(%�E J�� � }��� \�� � ;��� �	 .>�� ��� ��%: a��C� d�9"� ��"	 (���� ���	 >NE 4"���C��

���: �����D� �^� � &�	 �1��e � ���C� ���	 ��� ����G� � 9�05/0 ���� � M��u3 a��C� d�9"� ��"	 (���� ��M J���	��	 ,���	.�"�  

 ���	 >NE����&� ������  {"FL �05�6��1 � � 89"�:�7 * �����> �&����� �%� =5��=� ��� ��������� ��� ��< ��%�� 9� 
��

 ���: �"�9:t ��"C� [�J������ �	 ���: >��	 a��C� J������ ;��� J�� �	 .�� ���A �� �� �x ��<�" � ��R�) 3(  ��T �*��R� �"�

��D� "V �	 �� ����C� J������ .>M�& 9� ��]�	 ���<�" � ��R� 3  % ]�	 ��|S� �	 05�6 ��"�$ �	 
>��������J ���C��  "V �	 ��

�D����� J���3�� 9�  J�� ��R� ��"�$ �	 
>��� �	 05�6S|�� J���3  ��x� �� � M�& �	 �� ����C� .�"�<�" � ��R� 3 ��D� 4g L� ���

 ��"�$ �	 ���	 � ����� �	 05�6S|��  <�" �� � M�& �x� ���"�.   

 5��64 .����N  M����t (��L� Q!�� ��9� ���9� ������� � � �����
��	 ������ ���
�� ����'��
'�  ���"��� !���
�  

  $�F� G2C��2�  �%� �%&�'� G2C��2�  ����	 $t 
 8� 9:�$��!  �2HIJ 7�K2�  

;)<=
�&$ !�>$  3 41/2  671/8- 001/0 G2)�@ 

?����)�  3 80/3 102/12 001/0 L�� 

4'@2��"
  3 78/3 248/11 001/0 L�� 

��4�!
  3 34/3 600/4  001/0 L�� 

�2��$ �A���$ ��4B�  3 65/2 273/5- 001/0 G2)�@ 

��C�  3 60/3 640/6  001/0 L�� 

��� ��D$ !�4��  3 70/1 176/17- 001/0 G2)�@ 
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��C� (%�E � �4\�� � 
 �"�9: t [� ��"C���  ���	 ���	����&� ������  �"� �05�6�1� � � 89"�:�7 * �����> �&����� 

�%� =5��=�  ��D	� 
������ ��&��� 9� ���: >��	 \�� � ;����	 .>�� ��� �b��9�>L���
  �3���� 
��� ��05�6 ��"�$ �	 8��� % � �	 ��1

�� ����� ������� �=��%� =5� ���&��� >����� 7 *�� � ]�	 ��|S�.����	  

5��6 5 ������ R

I! ���9 R����S M���� N���� .������� � � �����
��	 ������ ���
�� ����'��
'�  ���"��� !���
�  

��� J������     

80/5  >L����9  1  

56/5    �3�����  2 

05/5   8���  3  

45/4   �� ���  4 

86/2   ���"� �b��� �" G�  5  

55/2   %�&2��1� ��M�  6 

75/1   �	 ��� �� ��  7  

023/374  �� 
J����M �"�9: 

 

01/0  Sig  

��C� (%�E � �5�K� � 
 J��D� ���	 J����M �"�9: ������	� 05�6�1� � � 89"�:�7 * �����> �&����� �%� =5��=� ��� ��< ��%�� ��

� 9����&� ������ ��� ���������  ��&��� 9� �� >�� �: 9� ���/ ���: >��	 \�� � .>�� ��� �b�������� ,��D	� X���� �	 
9�>L��� 
 �3���� 
�

8��� 
�� �� 
����"� �b��� �" G� 
%�&2��1� ��M�  %���	� �� �� 7N� J���05�6�1� � � 89"�:�7 * �����> �&����� �%� =5��=� 

��� ��< ��%���� .�� *1   

 7�4� + D�A ���8  

 
�.�/ 01%23 4�105�6 �������7 *�� � 89"�: ��1 ��%"� <���� � �=��%� =5� ���&��� >�����-19  ����� ������� ������ ��&��� 9�

��.���	  "x�� J�� �	05�6�&2�% ��D	� � ������ ��&��� 9� ���&��� >����� 7 *�� � 89"�: ��1 
��� �� 
����� �3 
>L����9 
���M ��1

�"���b�� � [�=A� �	 ����� � �� >M�& ��T ���	 % �D5�^� �"� �� �� ��� �	 % 8��� 
�" G� � � L���3 ��D	� 9� [� �1 \�� � J���� �	

��  .�"�  

 
������ ��&��� 9� �� ��� ���� 01%23 \�� ��&2�% ��D	��"�� 
���M ��1�b�� �05�6 ��"�$ �	 �� �� ����	 % �" G� � ��|S� �	 ��1


>L����9 ��D	� % J���3 05�6 ��"�$ �	 8��� % ��� �� 
����� �3� ]�	 ��|S� �	 ��1 ����� ������� �=��%� =5� ���&��� >����� 7 *�� 

��.����	  

.E�C�->  

 %23 \�� � �	 � M�� J�� .>�� ��� ������� ]�	 ��|S� �	 05�6 ��"�$ �	 >L����9 �D	 ������ ��&��� 9� �� ��� ���� �.�/ 01%23 \�� �01 

 ������ % ��/"� 
���9��� 
��D�)1395 ( �� >$�� ���� ���"� UB% % d^T 
>�� ��� ���� n��� #�M 
>�� ��� >$�� ��"	 J���3 
>�� ���

05�6 �#CE 9� � ���	 �DT�% ���N3 ��"	 J���3 
>�� ��� ������� ��� 7 *�� J�� � ������ ��1 \�� � �	 J��`C1 .>�� "*C1 
��� �#$ ��CG�

) ���	:1395 (����1 ���9 .>�� "*C1 >L����9 �D	 � �]�	 �05�6 %�E >L����9 9� 0P	 [� ��"�$ �	 � ��9"�: �%��M a���NK� ��1

��%: 7 *��.���  J��`C1 01%23 \�� � �	 � M�� J��) �=5�� % ��"CG� 
�5�| d��B139505�6 {"FL � (�� "*C1 ��M >L����9 ��1 .���	

�^�/ � 7� a���=�� �`���6!�� �>P� % ���M��6 ��"�$ �	 � ���M�05�6 � 7N� J�� ��	 �	 ��5�1���� ��1-  �=��%� =5� 89"�: ���&���

�=��3 % ���	:�F� ���9�CG� 
�"�"� 01%23 \�� � �	 J��`C1 .����� �M�D�) ��1390 �	 ���	 7N� d��"� �#CE 9� � � L����9 d��"� �� (

�%� ���&���� ���	 �=��%� =5� ���&��� ��1�� "*C1 ��� 
�������	 01%23 �	 J�� �	 �%g$ .) ���=C1 % �%�M2020 
() �#���2010
( 

) ���=N61399) J�*/ % (2011�� "*C1 ��� (.���	  



(��� ����� ���) 12 

 

���� ����	 
��� �� �71 ����� �68 .� �86-71.  

>L����9 �"�����A �� >NE X���� �=�y"5"�=� ��1����9 
������� � �C#$ aS�1 ��t$� � �=��%� =5� 89"�: � 05�6 9%�	 9��

�� ��"�� 71��M a"B � % ���	>L����9;g� ���&�	 >NE X���� ��tM �"E% !�$ �#CE 9� X���� ��1��=���� � �9�K� ��1 �"�� 
�1

>P� a���=�� % ]�	 >$�� �	 � �� ��� (�F�� �"�� 
(... 
>��1 
JM%�=��) ���&��� d	��� % ��"� J�%�� % ��N� >NE 9��� �"� a���NK� ���M�

!�� %�b�� ���	 X���� ���M�� 7 *�� ��"	 �C��T �#CE 9� �=��%� =5� 89"�:����$ ag=�� 
������ 9� �L�	 ���� ���"�p��� ��1 � ��

���� f�^� 05�6 ��"�$ �	 � >L����9 �D	 ������ �u5 .>�� ��%: �"E% �	 ������ ���	.���  

���=�4*�  

��� ��&��� 9� �D	 J�� �� >�� �: 9� ���/ 01%23 9� ���: >��	 \�� � \�� � �	 � M�� J�� .>�� ��� ������� ]�	 ��|S� �	 ��5�6 ��"�$ �	 ���

) ���=C1 % ���9 01%231399 ������ �� (
���"C� �	��9� O"#^��� �^� � � �"L s��� J�/ � ����� �3 �D	 >�D.% �� "*C1 .���	

 01%23 �	 J��`C1) J�*/2011) ���=C1 % �%�M 
(20201 % ��P	��L % () ���=C1391�� "*C1 ��� (.���	  

�� �x� �	 9� ������ 9� X���� ��M ����� �3 
����� ������� �=��%� =5� 89"�: ���� � �FP � % �M�� ���*�� �%��� �"�� U�5� �	 ��

 % ������� �u5 .>�� � M�& ��T ����� �"� ������ ���� � 05�6 J�� % >�� ���� 71��M ������ 4�V��=�����b�� �	 !�#� �1 ����� �3 a���L �

>�RM"� !�K�� ���	�%� ���:�� �=��%� =5� ��9"�: ��1�b�� % �=��%� =5� ��" G� J�%�� % ��N� J�/ ������ �� ��"B � .����	 % <L�	 �

}�L�b�� % ���: 0�3 U=�� dM ���	 � *��	 ��"� %�	% �#=�� �	 
�: <L���C�1� �1 % ������ J�	 U��D� % r���� ��=�� 
9��� �"� ��

 .���	 � ��� �"E% ������� �=��%� =5� 89"�: ���� 0P	 ����������9 ������ �3 
��� �=��%� =5� 89"�: ��" G� ��5"� % �/��V � ��1

 .�"� �b�� ���	 ���� �3 �%�& <�"� ��M % ��9"�: !9]  

�C�4C�  

	 �^	� � 01%23 \�� � �=��%� =5� ���&��� >����� 7 *�� � ]�	 ��|S� �	 ��5�6 ��"�$ �	 ������ ��&��� 9� �D	 J�� �� ��� ���� ��� �� �D	 �

01%23 \�� � �	 � M�� J�� .>�� ��� � L��� ) ��%��2020( >L����9 �	��	�� d�9"� �� ��1�%�M 05�6 �#CE 9� � �	 % >�� ���C��	 7 *�� ��1

 01%23G5�B ������ % 4��5�� 
�C��T 
�)1395( % 
) ���=C1 % �E���1399) ���=C1 % ���9��� % (1398 (.��� ��"*C1  

������ � L�� 
����� ������� ������ ��&��� 9���"& �	 �=��%� =5� ���&��� >����� �>�5�DM 
�" G� �� >�� ��"	 �� % ���&��� ��1

 �"L �"� 9� ��� J��D� �	���9��C� ���9 �1 � % � /� �	 
��#/�� �	 �� *��"� .��%:� ��E� � �����: !�$ �� % � L����9 ��1�"�C� �L�	

!�� % �1��	� �	 ������ 9� �L�	 U���.>�� ���� �E�"� U=�� �	 � ������ �L�	 ��� �� ����� % >$�� ��� �: � �"E"� ��1��M�  

�� � M�� J�� J���� � >A& ��"� a"B �	 % ���	 ��"L�	 �	"#^� >$�� 9� �� �"� �/��V �"G� �	 ���	 ���&��� >����� 7 *�� � L��

>�5�DM 
�" G� � ��%�G� % U=�� v�1 �%�	 % U=� J�� N	 �	 ����" 	 ���9 �1 � % � /� �	 �� ���	 ������ ;� �� � �Cb�� % ���&��� ��1

�#/�� �	 � �	���9��%:� ��E� �.�  

2�F�  

 ��"�$ �	 ]�	 ��|S� �	 ��5�6 
8��� �D	 ���: >��	 \�� � Q�V ������	 05�6 Ub�*� 9� �=� ������� �=��%� =5� ���&��� >����� 7 *�� �

�� ������b�� 9� ������ J���	��	 .���	������ � 89"�: � .����� �M�� >��. ���&��� >����� �01%23 \�� � �	 � M�� J��1�� ���� 
�M

(gE 
���K#T) ]�� % ���. 
����5�1395>�%�R�  �� (�	 �� % �1� �z�� � �105�6 �#CE 9� � 7 *�� J�� �9�������� ��� �1 �	 % ���

) ���=C1 % �"�"� 01%231390) ���=C1 % ���*/ 
(1394) ���=C1 % ��eB� 
(1391 
() ���=C1 % ������1400 ���=C1 % "�"��� % (

)2020 ( ����� "*C1 .���	  

�1���� �����M � ������- � *E�	 0R� ���&��� J���	��	 
���� �=��%� =5� a"B �	 89"�: � ���$gV� �%��M >*	�� � ��

 % �=��%� =5� ���&��� >����� 7 *�� 9� ������ >��. ���R $� % %�	 !%�5�� 7N� ���� � �� J�� � >�_� �� ���	 ���M >�RM"� �	 �K��

�^�/ � ������� � ����9�� % ���M ��=#C$ �"�N	 J��`C1 % �� 89"�: .�"��b�� �� ��&��� J�� �	 ����� ������� ������ � ;%� !�C� �

� � ���C���=�� �=��%� =5� 89"�: Q��V 9� ��� ��1 ��R $� 
>�� ��u3>�� ���	 ���"K���� ���: ��R $� �	 ���9 ,����� 4��1� �	 �	��

a�N� X*� �	 9��� 
��x� a"B �	 �6 % �#C$ a"B �	 �6 ;%� �L�	 ��9"�:�����"� % �1 89"�: �	 �� ���� �B"FL �	 ��1

>�� ��=�� �=��%� =5� .���� �"E% 4��1� �: �	 �	��  

  



13 ������	
� � ����� ���  ��
��� ������������� ����  � �
!��� "���� �� #��$! "�%&�� �'
����'�� 

 

���� ����	 
��� �� �71 ����� �68 .� �86-71.  

���G H��� � ��4�� �  

 \�� ��"�� �D	 {"FL � 01%23�b�� ��� J���3 ��|S� �	 ��5�6 �D	 J�� ������ ��&��� 9� �� >�� �: ������ 
�" G� � .���	�� �x� �	 ��

a�N� mD. dM >NE � ����� ������� �=��� U�5� �	�����"� % �1 7 *�� � 89"�: �����M U�N*� {"FL � ������ ��9"�: % ��M ��1

� >������%� ���&�	 �	 �=��%� =5� ���&��a�N� % ��9"�: ��1a�N� ��R�� 4�1 �	 ������ J���	��	 ,>�� � L���3 �9"�: 
�"L ��9"�: ��1

�"�� �	 ��9"�: ��" G� J�%�� % �/��V ("B� �	������6 �8% % ���"�� m# P� ��1�b�� ��1 �G	 
~��3 % 0��3) ;%� ��" G� �

� U/ 
�1%�&�b�� % c��� �	 % ��� ���: ��� ��&�	 ��9"�: ��1 �%� � (... % �5�*� L���3 �#��D� ��1�" G� O"#^� � U�5� �	 J��`C1 .���

<�G� � ��� q"."� �	 �^	� � "� A& % �G	 % U��D� >�C1� ������ 
�=��%� =5� ���&��� ��1�� !�#� � �"L �� �� *��� ���T�	 >B�M

 r���� ���� 71��M ���"K���� ���	 � ��"b��% % ��"B 
�� ��1���� �����M ("V � 
�����3 �	���9� �	 �%g$ X���� J��	 ��-  ��� ���&���

�: ��=#C$ �	 X���� ��1�"L9�	 % ���� �	���9� �=��%� =5� ��tM � !%��� "V �	 � ���"K���� ���&��� % ��=#C$ .��1� �b�� � �1  

�8,-+���/ ���  

�� ���� 01%23 \�� ��&2�% �D	 
������ ��&��� 9� �1� �=��%� =5� ���&��� >����� 7 *�� � J���3 ��|S� �	 ��5�6 ��"�$ �	 ���M ��1

�� ����� ������� 
�=#� 01%23 �	 � M�� J�� .���	��RM�AK� % Q�] ���� 
���9 )1394 �	"#^� �/ � ������ ���"�p��� a�N� �: � �� (

��) �#��� 01%23 �	 ��%�/ �� % ���	2010�� �^�" � a�N� ���� ������ �_�� �: � �� (�� "*C1 
����	 .���	�� �	 ������ >A& ��"�

�=��%� =5� ���&��� >����� 7 *�� 9� ���A �� � 0��� % a�N� 9� ���"L�	 ��G5 �b�� J��`C1 % �� ���� ��T �	"#^� �^� � 89"�: �

�%� ���&�	 �	 ��� J��a�N� ��1.>�� ��� UB�/ 
������� �"� 9� ����M�  �/��V >NE !9] �����"� % a�N� 9� ���"L�	 JC. ������

�b�� ���	 X���� ��9"�: <�G� ��"C� 71��M �	 
�=��%� =5� ��" G� J�%�� %A���	 �� L���3 ;%� >� .���  

��4C� ������A  

�� f�^� �=��%� =5� ���&��� >����� 7 *�� � J���3 ��|S� �	 ��5�6 ��"�$ �	 ������ ����	 �D	 ������ �x� 9� 01%23 \�� � Q�V .���	

 w]�C /� � M�� J��� �" G� ��5"� ��1����� �� % ("B� �	 ����� ������� ������ �� U�5� J�� �	 ��"	 ���: ��� ��&�	 ��9"�: ��1 �%� � % 
���

�� �*#E �1 � s��� �	 <���� ��" G� J�%�� % ��N� �	 ����� ���9 � �K� � .����& UB�/ 
�� L���3  

��� �x� 9�05�6 ���	 (%�E � 01%23 \�� � 
�15  �� >�� �: �����	 ,��D	� X���� �	 
������ ��&��� 9� 
>L����9 
8��� 
����� �3

�"�� 
��� ���b�� ��&2�% 
�" G� ����M ��1 7N� �� �� ����	 %05�6 J��� � �=��%� =5� ���&��� >����� 7 *�� � 89"�: ��1

��%"� <����-19 .�� *1 ) ���=C1 % �K� ��T�	 01%23 \�� � �	 ��/ �� 01%23 J�� \�� �1392� 01%23 � �� ��6 ,��� ��"*C1 ( ��� ��

��CG� 01%23 \�� � �	 J��`C1 .���M �� >�� ����9�� % �=�y"5"�=� U��"$ �	 � ��	 >�"5%� ��� 
� ���1 % ��G�1 )2021 "*C1 ��/ �� (

��05�6 >�"5%� � � ��M % ����� Ub�*� ���9 
���	��%: �1 % ���^GR5� 01%23 \�� � �	 w��C. .�����PE�2 )2020��� ��"*C1 ��� ( �� ��6 ,

�����&�	� �� � ��M 05�605�6 >�"5%� � 
>�� ����� �3 % >L����9 ����C��	 �=��%� =5� 89"�: 7 *�� ��1.���  

� M�� �	 �E"� �	�� ��N���3 
UB�/ ��1 ���&�b�� �� �� � ������ ���� ��NK� �	 >�*� 
>L����9 �D	 �	 r���� � 89"�: � N	 �6 �1 �

�=��%� =5� �� J��`C1 % �"� !��T����A �� ���	 ���=� ��K�� �	 ��"� ��=�� 
������� � �=��%� =5� 89"�: �� �� � �: a���=�� 9� ������ �

���A ��.���� �_���/ �	 � �=��%� =5� ���&��� >����� 7 *�� 9� O"#^� � �� ��N���3 
����� �3 �D	 ��%�& U�=�� �	 �"� ���� �3 ��1

��M[C� �� ���*�� % ��9"�: 
.�"� !��T� 
��1� �b�� a%�. dT�"� � ������ �	 � !9] ��1  

 �%�& % ����	 � ��� �=��%� =5� ���&��� >����� 7 *�� �	 �	"#^� ��� �� ������ �� �"� 71��M �^���� 
��� �� �D	 �	 �^	� �

�2�% J�� �	 ������ ��� �� ���	 % �B ���	 ��� ���� ��N���3 
��� 8��� �D	 �� �� � .�"� U�=�� 
7 *����&�� ���&�	 �	 �"� ��1

 ���e� ������ J�	 � � �=��%� =5� 89"�: �	 8��� 
m# P� ;%� � ��9"�: �"�� J�� ������ {"FL � ��P	 �1�&: �� �� � ��9"�:

 
89"�: q"� J�� ������ 9� U��� ����CV� �	 ������ �� ������A �� �=��%� =5� 89"�: 7 *�� 9����N	 �.����	 � ��� ��  

                                                           
1. Mohammadi, Mohibbi & Hedayati 
2. Alqahtani & Rajkhan 



(��� ����� ���) 14 

 

���� ����	 
��� �� �71 ����� �68 .� �86-71.  

�� ��N���3 �����1%23 ���� �	01%23 � �"� ���	 �	 ��/�F� 8% 9� ���A �� �	 �2�% �	 % ������ �� �A�� ��=�% �	 ��: ��1

05�6 
J��`C1 .�"� � L���3 ������ ��&��� 9� �=��%� =5� 89"�: 7 *�� ��1�CD� ���	� M�� � ��	 7�� ��N���3 01%23 ��1 01%23 ���&

������� ���� � �.�/.���& ��E� ��� �1  

 �&* + �-��  

9� �#��"���	 ����� ������� �C#$ a��1 !� G� ��t$� �	 �V�L ��=C1 � ���E� 01%23 �.�/ ������p� ���"�.   

References 

Abbasi Kasani, H., & Shams Morkani, Gh. (2019). Feedback in e-learning: weaknesses and solutions. 
Collection of articles on e-learning challenges in higher education. Bu Ali Sina University of Hamadan. 

Abe, J. A. A. (2020). Big five, linguistic styles, and successful online learning. The Internet and Higher 
Education, 45, 100724. 

Ahmady, S., Shahbazi, S., & Heidari, M. (2020). Transition to Virtual Learning During the Coronavirus 
Disease–2019 Crisis in Iran: Opportunity Or Challenge?. Disaster medicine and public health 
preparedness, 14(3), e11-e12. 

Al Gamdi, M. A., & Samarji, A. (2016). Perceived barriers towards e-Learning by faculty members at a 
recently established university in Saudi Arabia. International Journal of Information and Education 
Technology, 6(1), 23. 

Alqahtani, A. Y., & Rajkhan, A. A. (2020). E-learning critical success factors during the covid-19 pan-
demic: A comprehensive analysis of e-learning managerial perspectives. Education Sciences,10(9), 1–
16. 

Asghari M, Alizadeh M, Kazemi A, Safari H, Asghari F, Bagheri-Asl M.M, Heidarzadeh S. An 
investigation of the challenges of e-Learning in medical sciences from the faculty members’ viewpoints 
at Tabriz University of Medical Sciences. Journal of Medical Education and Development. 2012; 7(1): 
26-34 

Ayala, J. S. (2009). Blended learning as a new approach to social work education. Journal of Social Work 
Education, 45(2), 277-288. 

Bagherimajd R, Shahei S, Mehralizadeh Y. Assessing Challenges in the development of Electronic learning 
in Higher Education (Case study of Shahid Chamran University in Ahvaz). J Med Educ Dev. 2013; 6 
(12) :1-13. 

Bao, W. (2020). COVID‐19 and online teaching in higher education: A case study of Peking 
University. Human behavior and emerging technologies, 2(2), 113-115. 

Bates, T. (2018). The 2017 national survey of online learning in Canadian post-secondary education: 
methodology and results. International Journal of Educational Technology in Higher Education, 15(1), 
29. 

Chahkandi, Fateme (2021). Online Pandemic: Challenges of EFL Faculty in the Design and Implementation 
of Online Teaching amid the Covid-19 Outbreak. Journal of Foreign Language Research, 10 (4), 706-
721.  

Clark, R.C., & Mayer, R. (2014). E-learning and instruction. translated by Hatami, Javad and Taghipour, 
Kiumars. Tehran: Avayeh Noor. 

Dhawan, S. (2020). Online Learning: A Panacea in the Time of COVID-19 Crisis. Journal of Educa-tional 
Technology Systems,41(1), 5–22. 

Ehlers, U. D., & Hilera, J. R. (2012). Special Issue on quality in e‐learning. Journal of Computer Assisted 
Learning, 28(1), 1-3. 

Fahimifar, A. (2008). Information society & e-learning. Available on the website: www.ITanalyze.ir. 

Farooq, F., Rathore, F. A., & Mansoor, S. N. (2020). Challenges of online medical education in Pakistan 
during COVID-19 pandemic. J Coll Physicians Surg Pak, 30(6), 67-9. 

Heydari, S., & Faqihi Marghi, A. (2014). Content editing in education and electronics. The Quarterly of 
the Center for Studies and Development of Education, Shahid Sadougi University of Medical Sciences, 
Yazd (Special issue of the 15th Conference of Medical Sciences Education). 9 (13). 

Hosseini, S.N., Ataee, M., Ahmadi Jouybari, T., Mirzaei Alavijeh, M., Jalilian, F., Karami Matin, B., & 
Aghaei, A. (2015). The Attitudes of the Faculty Members of Kermanshah University of Medical 
Sciences On E-Learning. Interdisciplinary Journal of Virtual Learning in Medical Sciences (IJVLMS). 
6(1): 25-31. 



15 ������	
� � ����� ���  ��
��� ������������� ����  � �
!��� "���� �� #��$! "�%&�� �'
����'�� 

 

���� ����	 
��� �� �71 ����� �68 .� �86-71.  

Houshmandi, S., Rezaei, E., Hatami, J., & Molaei, B. (2019). E-learning readiness among faculty members 
of medical sciences universities and provide strategies to improve it. Research and Development in 
Medical Education, 8(2), 105-112. 

Hussein, H. B. (2011). Attitudes of Saudi universities faculty members towards using learning management 
system (JUSUR). Turkish Online Journal of Educational Technology-TOJET, 10(2), 43-53. 

Jafarzadeh, M. R. Conceptual Model Designed to Evaluate the Interaction in Electronic Higher Education 
System of Iran. [dissertation]. Faculty of Educational Sciences. Payame Noor University. Tehran; 2016. 

Jena, P. K. (2020). Online learning during lockdown period for covid-19 in India. International Journal of 
Multidisciplinary Educational Research (IJMER), 9. 

Keshavarzi, M. H., Arabshahi, S. K. S., Gharrahee, B., Sohrabi, Z., & Mardani-Hamooleh, M. (2019). 
Exploration of faculty members’ perceptions about virtual education challenges in medical sciences: a 
qualitative study. Journal of Advances in Medical Education & Professionalism, 7(1), 27. 

Khodabakhshi, A., & Movahed mohammadi, H. (2011). Perception of Agricultural Education Faculty 
Members towards Quality of Components of Agricultural E-learning in Iran. The 4th Congress of 
Extension Sciences and Education of Agriculture and Natural Resources of Iran. 4. 

Kibuku, R. N., Ochieng, D. O., & Wausi, A. N. (2020). e-Learning Challenges Faced by Universities in 
Kenya: A Literature Review. Electronic Journal of e-Learning, 18(2), pp150- 161. 

Kinley, K. (2010). Faculty and students’ awareness and challenges of e-learning in a college of 
education. Journal of the International Society for Teacher Education, 14(1), 27- 33. 

Kiyani, Gh., Taherkhani, M., Alampour, S., Manzoori, H.A., & Raouf, A. (2019). E-learning evaluation 
based on the SIPP model (case study: Technical and Vocational University). Collection of articles on e-
learning challenges in higher education. Bu Ali Sina University of Hamadan. 

Mahmoudi, M., & Hashemi Kiya, A. (2017).  Examining the advantages, disadvantages and challenges of 
e-learning.  Second National Congress on Change and innouation in the Humanities. Shiraz.    

Maleki, A., Faghihzadeh, S., Taran Layegh, Z., Najafi, L. (2015). Faculty Members’ Attitude toward e-
Learning Zanjan University of Medical Sciences. Educ Strategy Med Sci. 8(3): 159-164. 

Mather, M., & Sarkans, A. (2018). Student Perceptions of Online and Face-to-Face Learning. International 
Journal of Curriculum and Instruction, 10(2), 61-76. 

Mays, K. (2020). The digital divide in education just got a lot wider. 
https://www.kauffman.org/currents/digital-divide-education-covid-19/ 

Mehrmohammadi, M. (2019). E-learning environment and Electronic learning and the possibility of 
achieving higher educational goals. Collection of articles on e-learning challenges in higher education. 
Bu Ali Sina University of Hamadan. 

Mirzaei, Kh., Saadi, H., Sepahpanah, M. (2019). Investigation of the barriers of developing E-learning in 
college of agriculture, Bu-Ali Sina University (Comparison of the opinions between faculty members 
and graduate students (MA and Ph.D.) of the Faculty of Agriculture, Bu-Ali Sina University. Tech. Edu. 
J. 13(2): 462-470. 

Mohammadi Aliabadi, M. (2017). Examining the challenges of development and implementation of e-
learning in Payam-Noor University, Baft Center, 1th national conference of Smart City, Qom. 

Mohammadi, M. K., Mohibbi, A. A., & Hedayati, M. H. (2021). Investigating the challenges and factors 
influencing the use of the learning management system during the Covid-19 pandemic in Afghanistan. 
Education and Information Technologies, 1-34. 

Mousavi, M., Mohammadzadeh Nasrabadi, M., Pezeshki-Rad, Gh. (2011).  Identifying and Analyzing 
Barrier and Inhibitor Factors for Implementation and Development of E-learning in Payame Noor 
University. Quarterly Journal of Research and Planning in Higher Education. 16(59): 137-154. 

Naderifar, M., Ghaljaei, F., Jalalodini, A., Rezaie, N., Salar AR. (2016). Challenges of E-learning in 
Medical Sciences: A Review Article. Journal of Medical Education Development. 9(23): 462-470.  

Naseh, L. (2013). The challenges of using electronic learning in medical sciences, a library study. The 
Quarterly Journal of the Center for Studies and Development of Education of Yazd Shahid Sadoughi 
University of Medical Sciences (Special issue of the 15th Conference on Medical Sciences Education), 
9(13). 

Niess, M., & Gillow-Wiles, H. (2013). Developing asynchronous online courses: Key instructional 
strategies in a social metacognitive constructivist learning trajectory. Journal of Distance 
Education, 27(1), 1-23. 

O’Doherty, D., Dromey, M., Lougheed, J., Hannigan, A., Last, J., & McGrath, D. (2018). Barriers and 
solutions to online learning in medical education–an integrative review. BMC medical education, 18(1), 
1-11. 



(��� ����� ���) 16 

 

���� ����	 
��� �� �71 ����� �68 .� �86-71.  

Rieley, J. B. (2020). Corona Virus and its impact on higher education. Research Gate. 
Saadi, H.A., Mirzaei, Kh., Movahedi, R., & Samian, M. (2015). Developmental Barriers of E-learning in 

the Faculty of Agriculture of Bu-Ali Sina University, Hamadan. Agricultural Education and Extension 
Research Quarterly, 10(4): 25-13. 

Sadati, L., Nouri, Z., Hajfiroozabadi, M., Abjar, R. (2021). Faculty members’ experiences about virtual 
education opportunities and challenges during the covid-19: a qualitative study. J Med Educ Dev. 14 
(42) :1-10. 

Sadeghi, N., Esfandiari, Sh., Barkhordari, M., Maleki, Z., & Soleimani, M. (2017). The role of information 
and communication technology in the development of education and knowledge of students with an 
emphasis on the role of virtual libraries, the 2th international conference and the 4th national conference 
on management and humanistic science research in Iran, Tehran. 

Sajedifar, Y., & Omrani, L. (2020). Identifying of challenges in the instructional system of the country's 
universities during the Covid-19. Collection of articles on e-learning challenges in higher education. 
Bu Ali Sina University of Hamadan. 

Salehi, k., Ghasemi, M., Shalbaf, A., & Namdari, V. (2016). Analysis of Cognitive themes of professors' 
lived experience about the quality of virtual education courses. Applied Psychological Research 
Quarterly. 7(1): 115–136. 

Sanisales, Z., Mahmoodi, M.T., & Maleki, Sh. (2016). The challenges of teaching-learning on developing 
and implementing e-learning in higher education system in Iran (Case Study Shahrkoord University of 
Medical Sciences). Journal of Training in Police Sciences, 23(14): 101–120. 

Seraji, F., Abbasi Kasani, H., Sharifi Rahnamo, S., & Bakhtiari, R. (2020). Identification and classification 
of e-learning challenges in higher education during the Covid-19. Collection of articles on e-learning 
challenges in higher education. Bu Ali Sina University of Hamadan. 

Singh, G., O'Donoghue, J., & Worton, H. (2005). A study into the effects of elearning on higher 
education. Journal of university teaching & learning practice, 2(1), 3. 

Zandi, B., Masoumi Fard, M. (2019). Examining the challenges of Iranian university professors in virtual 
teaching. Open and Distance Education Research Institute of Payam Noor University.  

Zhang, W., Wang, Y., Yang, L., & Wang, C. (2020). Suspending ClassesWithout Stopping Learning: 
China‟s Education Emergency Management Policy in the COVID-19 Outbreak. Journal of Risk and 
Financial Management, 13(55), 1-6. https://doi.org/10.3390/jrfm13030055. 

 

 

 


