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1. iMAPS: Iranian Maturity Model for Assessment of Productivity System 
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2   . Yamoah & et.al 



 

۹۰ 

 B��<
�G� E
��� ،۱۴ 

 
 �G;۱۴۰۳ 
 

 


�'�4�e �/� &'(	� 

�#��X*  ���  0�
�'  �
[<0�  RC��:  '
  )
B,

,  � 
4  7  R�~) -�'  0 
��
�  ¤B���  ،�B,
R�~١  ،۲۰۱۳��X*  -,�O  �*  �,  � 

�$�?  6�'��  R�*  �'  �&��  0$
'|1  
�  .()
��
�  
�  � 
4  
�

�#  0 
��
�  ¤B���  ،�B%Y�  
'T1��'���5,  )'�B�  7  ��P, ')  -�'  ��$  0����  6�
�  R3w:
  ،)'

K��۱۳۹۹�O
< 0U�* ��� �' .(05<' 0 
��
� ¤B��� ،)'�L  �,  -�' 0 '�=C? R3w:

��X*  �
�

%�
  �P�0�  � '
4 M3
�
[=,  
�  ��^�  � 

,  )
��  )��*  �
#  �B 
�  ���
L�  7  ��$
0� -PY  6�
� R��� �#  |�  '
  R?'J  6��M*
��'��') �B��  7   ،0B�YO۱۳۹۹  ��� �, )؛ "�'

 ��X*  ،�|B��,  7 '7� ) -�' £
P:
' 
� 0 
��
� ¤B��� 
# 

,  � 7w�  � 
4۲۰۲۲R3�� 7  )؛ #�:�:
��X* 7 0 
��
� ¤B��� R�* 0&%YP�� �,  0 '7'�� �
��
�� �
B%�' �#  �C3�: 7 0�
w* '
  � 
4

 ���,���X�) � '    ،)'

K�� 7۲۰۱۶ ��X*  ��3TIw�'  AB��� 
� 05,  �
�~' ،( \�  6�
� R3'  �'  � 
4
 ،)'

K�� 7 �K#) �
'� ��~7۲۰۲۰  .(  

�234  6K$ ��X*  ¤B���»  R3[  ¥%PY  \�X^�  ��
(  
�  0 
��
�  ¤B���  _���I  �'  �'  «� 
4
 �,  -�'  ��Y^:  6*
( 6K$  �'�*  ��
B�  �%Y#��X*  ��%Y�  �$
  )
�w~  ���1  6K$  '
  � 
4

0��#  �'�*  \��  AB���  7  ���0�  e�'��  |�  '
  0 
��
�  �
���K5��  �'  0���7  ��j  ��, �
4y
  ،)'

K�� 7 ��'���~)۱۳۹۸)
��
� �%=�*  ��4w�'  �,  -�
���,

,  R3'  ©
� 
#  .(  7w=C? �
�

  R34�: \
&B� ��X* A<�� 
� ��U )¢,  ��
 �*�# ،� 
4  0:
[< '
 0 
��
� ¤B��� ��k�� �234
0�  
'�(  �~�:  �
[�  ،)'

K��  7  0B�«
  ��
�B#)  �B��۱۳۹۲�#  '�3 Q  ،(  0B��  7  M*w�:  �
[<

�%�
� +���X* ¤B��� 0%(7 �, � '  )
��
� 
� �, ����~ �
�7w�  ،�$
# e, 
O )
��
� 
� � 
4
0�  �T~ ��X*  |�  � �$  ،)'

K��  7  �K#)  �$  �B�'�U  
4۲۰۲۰  �
�:
'  �LB�  R3'  �'  .(

�U
$��X* �
���
 �* R�B" �'�~' 
� -����� 7 � 
4  )'�3�� -�(¢U 7 ��B� '�: �# M3
�
6K$  
�  )
��
� ��X*  ¤B���  _���I  �#  0��  ،)'

K��  7  ��'��)  �
'�  0&%Y#  � 
)؛  4۱۴۰۱

�#�

P�0�  

L% '  R�B"  �&��;
��  
#  �,  �7+��X*  ¤B���  -�w3��  �
�

,7Q
�  � �
� � 
4
��PX* ��Y� )'�%#  ��X*� 
4   ،)'

K�� 7 ��'���~) ��, 
'��� '
 ��K5�� �
�:
' 7۱۳۹۷ .(  

 

1  . Jain & Jain 



 

۹۱  

 B��<
�G� E
��� ،۱۴ 

 
 �G;۱۴۰۳ 
 

 

O9u�� IH%�D �	RQ &'(	� v,�
*%Z ��
��2 * ��(Z  ��12���/ 

��X*  ¤B���  ،)'�K^%�  0��#  ���  �'��+'  ،�
k7w^�  6�P(  �'  ��<
B�  6�
$  � 
4  ،
�
� 
=  7 
�

�B�  ،R�~ 7 R�~) -�' (�
��B`�) d��5� �
0  ���R)؛ �۲۰۱۳�#U�* ��:�:

 ) )'

K�� 7 ��'���~ �B 
� )'�&=�7>? �' �&��۱۳۹۸ ��X* ¤B��� ( ���%� 

X" 6�
$ '
 � 
4
�%Y '� ���5, �

P� �,  � '��+' : �' � '��&  ،
�  R3' �' .0 
��
� �
��
�  7 
�

�B� ،
�

��X* ¤B��� ،�
1���  �# � 
1

X" ��<
B� A�
I �* �,  -Y '� e�YB� M*["

X" ��
# '
 � 
4
) 6K$ 
# 8*
�� 7 �3 Q ��$۱0� 6K$ (���1  ،)'

K�� 7 ��'���~)۱۳۹۷ .(  

 X4���+' .:6�
$ 0 
��
� �
� 
'+��«'+��  ـــ  �*  6�%=�  «� 
'|*'  �
���+'  7  (����  R�*)  0(¢U'  �
�  0&%Y�
$  �
�

 -�
^,) (0�
�%~' 
'+��«'+��  ـــ  6�
$  «M3
f  �
���+'  7  (0 7+�  -�
O)  ����  �
�  0�
�%~'  �
�

(���� R�* �¢�
�:) 
S��&  .� 

%�
 7 0^j
� ،0%U
B$ APB~ �� �'
'� 0��~ �
� 
s  7  (�'�
�)  0��
w�f  �
�

�B�  ،()� 
()  0��
  �
�

�B�  6�
$  
�

�B�  .

(�'�y) 0�
�%~' �
�

�B�  
�)
%�'� 6�
$ 
��
�  .�'�y ،
�.)
#Q 7 0K���� �
��
�  ،\��
4 



 

۹۲ 

 B��<
�G� E
��� ،۱۴ 

 
 �G;۱۴۰۳ 
 

 


�'�4�e �/� &'(	� 

  
 LT0۱!��~� . L�TP� �
- ���< �&-�� k�&-�  ،W��
T
- N ���4��	) ��N۱۳۹۸ (  

�¢: ��~7 
# ���%Y1  0�5� �
� ��X* ¤B��� _���I RC�P: AB��� 
� �,  �' �
&�
~ 7 � 
4
��X* -�w3�� \
L  
� )y  � 
4�%��1 �
[<��'� ����: 0��� �%�, )�B, 
: ،� '   �, -�' ��$

\
L  7 W�
~ 0�
&  
# 7 µ�5# ��K� 4+ �' -��P: R�k � '�%#  '
 \�X^� R3' �'|~' 0�
�: ،�B�
��'� '  �
[�  �
&B#  ���  
�� ��  .���  
'�(  6�59:  7  ���1�#  �,  
��&�'  R3'  �'  �' 
�  01�
:

��X*  -,�O  �'�*  �B�X*  ��Y�  
:  �
'�  �¢:  0��*  ��K� 4+  
#  ،-�'  ��$  0����  )
�
[=,  � 
4
�
&B#  
'|*'  R3'  .�B,  0O'�j  
X y  �'  \'�,��  µ�5#  -��k7  d
�'  �*  '
  ��
`%('  �
�
��
 �*��X*  -�w3��  \
L  µ�5#  ��B�  0 '�3'  ;��»  )'�B�  
#  �,  �|3 +  �¢�<'  
#  7  «� 
4

�y  ;��»  � 

`%U'�%U
B$  «���  0�  6K$  
�  �S y  8*
��  ،��$۲    ،-�'  ���
=�  6*
(
0��* 
� '
 �`B� ���� 7 )
���? 

X"  63a 7 «� �
�
'��
I» )'�B� 
# \�� )
���? 
� �, ���1

 ��X*  ¤B���  ����I  �
�#'  0�
�:  -�'  ���$�,  «¤B���»  �`B�  )'�B� _�%Y1  
�  '
  � 
4
 .�B, 6�59: 0 
��
�  

  



 

۹۳  

 B��<
�G� E
��� ،۱۴ 

 
 �G;۱۴۰۳ 
 

 

O9u�� IH%�D �	RQ &'(	� v,�
*%Z ��
��2 * ��(Z  ��12���/ 

  
 LT0۲ L�TP� ������ W
��� . �= j�� k�&-� ،W��
T
- N �����
&, 3 ��4) S��۱۴۰۲ :۶۷ (  

0O'�j  M*
� Q+'  8�B�  
#  8*
���y  ;��  �'�*  ��$  R3'  A�����  �#  �,  0:'�
�%�'  ،���
�%�
� §
`%U' �`B� ���� 7 )
���? 

X" )
��
� �� 7 ��* ��'�U �
�%�' 
'|� ;�
�� ،� '

-^� ���� �' 0K� 
� ��U �
�%�' d
�' �*��X* -�w3�� \
L  µ�5# A 
1 ،M3'�%#' 6�
$ � 
4
0�  �
~  0�
�%�  7  �%��=C?  ،�%�
���PX*  ،0 
��  ،��
I  ،0:
����  �'  ��`%@�  ��$  .���1

)
���?�y ;�� � 
1

X" �
� ،)'

K�� 7 0,
[$ �1

,) -�' 
'�( R3�# ���۱۴۰۲ :(  

U-  ـــ ��3 Q '
 ;�� �' 05<' �~7 R�%Y@  :-U
��3 Q )
���?0� 6�K=: M3
� �,  ���

6K$ �'�* ��X* �
�:
' )
�w~ ���1�# �K y
# 7 �B%Y� � 
4wk )
��
� ��� 
� � 
4  �
[<
 ��X* ��PX* �
��B�'�� -��X� 
� e��%Y�0�  
X y ) 7�# 
�' ،� 
'�  �
~ � 
4  6�K=: �# )'�:

��X*  -�w3�� \
L �C? 05<' �<
B� .��*  
'7���'  � 
40B�*�

P� )
���? R3'  
�  ��$  � '
 -U
��3 Q  7  � 
4y�  ؛��P�
 ؛  

%U
� 
�؛ �¢j'  � 
4
B� 
�0؛ �  W#
B� 
 0؛ Y '  A�
���  : �'

.0K���� 



 

۹۴ 

 B��<
�G� E
��� ،۱۴ 

 
 �G;۱۴۰۳ 
 

 


�'�4�e �/� &'(	� 

�y  ـــ  ;��  �|,��  A%Y�  :�B�'��  )
���?�%U
B$  AU�"  '
  �����X*  -�w3��  _�$ � 
4
0� 6�K=:��'� ' 6�
$ 0�'�%� A5O�� 

X" 6�
$ �, �����
 �* ،M*
� Q+' ،���1  7 �|3 +��PX* 

-U
��3 Q  �*  R%��1  
'�(  
#  7  -�' -,�O  05<'  
[:��  ،6P(  A5O��  
�  ��$�
��'  �
�
 ��X*0� ;
�� '
 )
��
� ��� 
� � 
4 .��
� 

�: #� ـــ �
�
'��
I )
���?��X* -,�O � 
'��
I 7 �$
 R���: 
[LB�  ;�� \�� )
���? ،� 
4
�y -�[�:  7  -�PÌ:  � 
�
(  �,  -�'  �%�
�  §
`%U'  ��<
B�  7  
����%�  �#  ���

-U
��3 Q� 

~  �
��B�'��  7  
�  �
�:
'  ��Y�  
�  '
  � 

,  �5%@�  �
��O'7  
�  ��$
 ��X*6�K=:  � 
1

X"  �<
B�  .�BB,  R���:  � 
4�

P�  )
���?  R3'  _�B��  ،¤B���  : �'  � '
e� .��& �
# 7 � '� -�w3�� ،M3'|�' 


 �y 0  ـــ���? 

X" ;�� �'  �PB~ R3wUy :�'��'  )
���?  
'��%�' �'  6<
O H�
%  �#  ���
��X*  -�w3��  \
L 0�  �
&B#  ���  
�  � 
4 �,  �B,  �
��'  )
B��j'  
:  -�'  )y  �*  7  ��'��?

)
��
� -,�O��X* ��Y� 
� 
��a �'�* -�' �%Y '�: � 
4) 7w* )
�^   
[U
� W�
B� ،0 
��
�
�#  '
  0X~�:�f�f�  �#  7  �
4y  �'���R3�# �؛ B,  �~�:  
X y  0�
�%O'  �
�  �<
B�  ��:�:

��� 
1%Y� Q  ]�9�  �'��'  6�
$  �'0  )
���?  R3'  
�  ��
`%('  �'��'  7  0�
�%~'  �'��'  ،
�%��1 �
~.� ' 

�y ;�� 
� «¤B���» �`B��# ،������5,  �'  0K� )'�B�  
'�( �~�: �
[� ��<
B� R3w:
0���X* )'�=C? -�
( 
� �, ���1�B��
X  7 �
P� 6�
� 7 � 
40� ��  �
^�' )y )�$  
� .�B,

��X*  
'�%�7�  0 
��
�  ¤B���  ،;��  R3'�^�ّ��  7  ��~7  ������  �'  � 
4  �3 Q  ��$  �#  M3
�
 ،)'

K�� 7 0,�,�
B# �
'�) -�' ��$ 6�K=:۱۴۰۲  :۸۵ ۸۶ ـــ:( 


 �  ـــ= ¤B���  ���
°  �<
B�  0&B�
��  )'|��  ،�PB~  R3'  �'  
[LB�  :
�  �
�#'  7  0 
��
�
��X*  ;�<'  7  ��K� 4+  
#  )y  d��5� 0�  
'���I  6�P(  R3'  �'  0:'��X=�  ��
(  
�  �,  � 
4  :��$

\��  ، 

,  69�  )
���"  ،0��9�  �
��5P: 0& �&"  ،]�9�  7  
�
'|*'  0O'�j  ،�'|�X�:  ،
�
 . ... 7 ¦�* i�`� �B 
� W#
B� �' ��
^%�' 

�  ـــ�X* ¤B��� �' �PB~ R��7� :
��&�'  6K$ )
��
� 
� M3
��&�' 7 )
 
��X( ��~7 '
 � 
4
0� �# �, �����X* ¤B��� 
: �B%Y� �¢: 
� �|�& '
# 7 ��~��U �
[< H� 4w: '
 � 
4  .�BB,



 

۹۵  

 B��<
�G� E
��� ،۱۴ 

 
 �G;۱۴۰۳ 
 

 

O9u�� IH%�D �	RQ &'(	� v,�
*%Z ��
��2 * ��(Z  ��12���/ 

 ��X*  )
 
��X(  R3' �
%=C?  ،i�`�  ��&�'  -�
�
  �B 
�  M3
�

%�
  83wj  �'  � 
4  
�  )��*
 �J4w? 
# 0�'�����X* �
� .�B%Y� ��@=: 6*
(... 7 � 
4 

��RC3y  ـــ 4+ 0&B�
�� )'|�� :
���X* ¤B��� 
#  )
��
� 0��~ �
�

%�
 7 
�  R3' 
� � 
4
0�  
'�(  6�59:  �
[�  ¤B���  �`B�  �'  �~7�#  7  ���1 0& �&"  -�'  \��  )y  0�
w*  
[LB�

��[?  
�  �'��'  -,

=�  ،)
��
�  
�  0�7w1  e�'��  � 
'|1�* ��X*  �*  �°
  �
� ¦
�%$'  ،� 
4
��X*  �
�#
Y�  7  
��'�� 4+  
�  
[�O  �'�*  )
B,

,R3'�'  ��
'��  7  � 
4  7  6�59:  �
[�  -��

.���1 
'�( 0���
�%�' 
�y'+��  ـــ  ;��  
�  ¤B���  �`B�  0��X^�  )
,
'  �'  »|~  R3wUy  :
� )'|��  �#  ���

��&  7 
�
4
#  0&B�
��  ÐB��� 
� )
��
� i'��' 7 ��K� 4+  
#  )
��
� �*  e, 
O 0�7w1  �
�
 ��X*0�  �

$'  � 
4��+'  �#  0���
�%�'  7  �B,��X*  �
�  )'|��  d
�'  �*  )
��
�  ��  
�  � 
4

  �B�$�+'01234  )��*���<  ،-�
B(  �B 
�  M3
�

%�
  7  
�)� 
(  ،eL  ،M3[~  7  � 
'��
�BYI
  R�BS��0� �
[< ... 7 -(7 i¢:' ،i'��' 6�P( �' M3
�

%�
 )��*.���1 

_-/@A n�,2aA  

0 
��
�  ¤B���  )
��  £
P:
'  7 ��X*��k��  �5�~�'  � 
4  �'  � 

�Y#  �~�:  �,  -�'  M3
�
�%$
  )'�&=�7>?�#  ،0 
Y '  \�5�  �
�  -�'  ���,  �5~  ��U  �#  '
  �
`%('  7  -�w3��  �234

  ،��'�w^�~)۱۴۰۲0� �L  �# 
�' ،(�
[< 0:
��
�� ��
  ����$ 01�B, '�? �# �

# R3' 
� �%��1
�%U
�  �~'��  ��k��  R3'  �'  W�
~  0�
1���  ��P  
#  '
  )
Pj
@�  7  � 

"�R��  7  R")  � '١  ،

۲۰۲۱��²*� )؛ �7¢� R3'��X* ¤B��� M*
� Q+'  i�� 
# 
X y  �'  \'�, )
��
� �B" 
� �� 
� � 
4
�y ;�� d
�' �* 0 '�3'��=  '�~' 7 0O'�j ���  ;�� R3' )��* ���~ ��
# '
 )y 6��� �, � '

�
&�
I 
4w� 
# .-Y '� 0��* ��&�' R3' 
# )'�&=�7>? �%=�* M3
B$y
  7  � 7
O 0:
�¢j' �
�
0�  0�5�  �
B�'  

X"  
�  �3 Q  ��$  �#  '
  ���
��  R3'  
#  ]P:��  0=�7>?  8*'��  A�����  )'�:

��Pj 7 M3
�
B$ �7w1:��, ��B#  

 

1   . Chen & Lin 



 

۹۶ 

 B��<
�G� E
��� ،۱۴ 

 
 �G;۱۴۰۳ 
 

 


�'�4�e �/� &'(	� 

��7>?  8*'��  �'  �%��  R�%Y@  .��'��7>?  �#  ���
��  R3'  
#  ]P:��  �
� M3
�
��X*  ¤B��� µ�5#  ��B� 0<
`%U' ��k�� �#  �,  �
'� §
`%U' �#
=� 0���
^� 
�  � 
4

�%U'��?  )
��
�  ���  
� e�w,  � ��  �'�* �؛  '١  )  � '

K��  7۲۰۲۲�%Y '�:  ( i��  
#  � '
-U
�  -�B<  
�  � 

,  ¡�'�O  6�59: -�^�,  ¤B���  µ�5#  )'|��  ،�| 7� '  
[=,  �
�7

-,�$��'� '  �
[�  '
  0 
�%U
�  �
� R3 +  7  '�=��  .�B��  
'�(  ���1٢  )۲۰۲۰  �¢:  
�  |�  (
 0�
�:  
�  -�����  �'�*  �
�  �
[�  0 
��
�  ¤B���  µ�5#  \�X^�  �*  |,��:  
#  �#
=�  0=�7>?

�Y,����B� '
 �B� 
[=, 
� �5%@� )
��
� ���
� -��k7 ، 

,7 ��7>? e� )'�3' 
� .� '
)  05P~
$
I  7  � 
��O۱۳۹۹��X*  -�w3��  µ�5#  ��B�  i��  
#  �,  ()
��
�  
�  � 
4  
�

\
� '�# '
 0 
��
� ¤B��� ،��$ ��X* �* ���� _���
# 6�'�� �' 0K� )'�B�  6�'�� 

B,  
� ،� 
4
  ���$�,  7  ��'�  
'�(  0�
w*  �
[�... 7  
��B�'��  ��PX*  ،��K5��  -�w3��  ،��P�
  �B 
�  ��&��

���? 
'|*'  
#  
:  -�'  0<�`U 7 0%�7� )
��
� �B" )
B,

,  �'  0�'�U�L  83wj �'  7 ��
 
 ��X*  ¤B���  ،)
�
[=,��'� '  
X y  
�  '
  � 
4)  )'

K��  7  ��'���~  .�B,  ���1۱۳۹۸ 
#  |�  (

��X*  ¤B��� 6�59: 7  -U
B$ �'�*  0��� A«'
'  7  0O'�j i��  8j
B� 05� -,�$ 
� � 
4
-^ ���
��  ،��B~  |�U ���,  0O'�j  �
�  7�  
�  '
  �'  7  ��B�  �#  )y  \7�  �@#  �,  � '

���y��X*  ¤B���  0�
B$  � '�  7  0�5P�  .-�'  �%�
�  §
`%U'  -,�$  R3'  
�  � 
4
)۱۳۹۳�U
$ 7 �
�#' 0�
w* i�� 
# '
 0=�7>? e� (�# 0 
��
� ¤B��� �* ���� �
�  
[LB�

 ��X* 7 ¤B��� ��PX*  )'�3' �'
�
< - 
�k ¦7�B< 
� )�Y� � ;�� d
�' �* 0 
��
� � 
4
 ��'� \
� '' 0^�<�: �7+ 
# �, � '  .-�' ��$ '�~' 0&%YP�� ��  � 

 ���,  �¢:  0=�7>?  8*'��  �'  �7w1  R��7�  .�  ¤B���  ����I  0%Y�"  RC�P:  �#  
:  � '
 ��X*6K$  0& �&"  
�  � 
4�
&B#  µ�5#  ���  RC��:  �K y  ) 7�# �؛  �'���*  )y  ���1 R3'  
�  
�

i�� '
  �B�����7>? �'  0U�*  .�B$
#  ���,  ���1  8*'�� �'  ��Pj R3'  
�  ��
�B1  6*
(  �
�
 ;7�~ 
� 0=�7>?۱  ��$ 0����.� ' 

   

 

1  . Karim 

2  . Mishra & Rane 



 

۹۷  

 B��<
�G� E
��� ،۱۴ 

 
 �G;۱۴۰۳ 
 

 

O9u�� IH%�D �	RQ &'(	� v,�
*%Z ��
��2 * ��(Z  ��12���/ 

 jN�	۱���< �&-�� �O��Om 
. �K%�m �< ��
� �P-N�  �<��: $
7QP� . ��N 

 (W�)�OP-N�  Z
�  j
:   h-N�  �'�8�� �N�
"�   h-N�  ��
T� �N�
"�  

 W��
T
- N ���
.  ۲۰۲۴  
 ���< �&-�� ���� ��N

��
�  

  �� ���< ���
' r%:~� �.


&o ��P�  

 ��&
�� N �N��  ۲۰۲۲   ���< �&-�� �
� �N��� ��N  
�
O.
F  �N
# ��
';d� �
-

��
��
g� �<��:  

 W��
T
- N ���
d  ۱۴۰۱  

  �&-�� j��� ��O��

  h.���� ��T.N� 
, ��
�4
:

���<��N  

 94��= $��4N W��*� 9�N� N  

+�� N +m  ۲۰۲۱  
 ���< �&-�� N ��N

/,
�� ��*)F  

�
O.
F  �N
# ��
';d� �
-

��
��
g� �<��:  

  W��
T
- N ���4��	  ۱۳۹۸  
  �&-�� ���< j�� �#��d

���<��N  

 ��[ /�� �d
&� �"� /��0

i�&	  

 W��
T
- N ����#  ۱۳۹۷  
 ���< �&-��  �� ��N

 �&��
, /2���� �N�
"�  
 ��P� �T0�  Z�"' �
OP���  

 
��� N ��
�١  ۲۰۱۵  
 ���< �&-�� ��N=�� N ��N

 �v��
P�  

  ��P� �� �4
:N��� /��0 �.

W��*
�  

 W��
T
- N +*�=  ۲۰۱۳   ���< N ��T"
' �&-����N  
 /��0  �� j
�� �K�"� �&m �
-

 9�;O&, ��P� $��<
Q� hQ,  

 N �&��
� ��
�&,

 W��
T
-  
۱۳۹۲  

  �&-�� ���2g� j��

 ���< ��
�� �� ��
�4
:��N  
 W��*� !�: ��
,  

+�	 N +�	  ۲۰۱۳  
 �&-��  N ]*��
� N ��
�4
:

���<��N  
 �&- ��P� $
%:~� 4� ������  

��
�4  ۱۳۸۹   ���< �&-�� �
� ��N  
 J �
�!K0� W;�7�K��  Z�"' �
-

 �
OP��� 4� ��
7K�� W��*� �
-  

 ��K�٢  ۲۰۰۷  
 ���< ��
�4
: �&-�� N ��N

 /����  
 /��0 Z�� �
- �&- ��P� ������  

 

1. Thong & Lotta 

2  . Mathew 



 

۹۸ 

 B��<
�G� E
��� ،۱۴ 

 
 �G;۱۴۰۳ 
 

 


�'�4�e �/� &'(	� 

 (W�)�OP-N�  Z
�  j
:   h-N�  �'�8�� �N�
"�   h-N�  ��
T� �N�
"�  

���-١  ۱۹۹۵   ���< �&-�� ��N!���N=��  
 ����� ���< �K�N� S���= �.

 ���K� $�
.� �� !�:�� N  

  �' �%�� )y 0�5� �¢: 6<
O ،���
�� R3' 
# ]P:�� 0=�7>? 8*'�� �' ��Pj R���� .�
�%�'�U  �,  -�'  )'�&=�7>?��X*  ����I  �*  0 
��
�  ¤B���  �'����:  � '  _�%Y1  
�  '
  � 
4

)
��
�  6�59: �
[� 0 '�3' �
���7>? �' ��'��: �
`@=� .�B�� 
'�(  �
Y%O' 6*
( �
�
 ;7�~ 
� 0=�7>? 8*'�� �' �7w1 R3' 
�۲  .-�' ��$ �
� 

 jN�	۲ ���< k�.�F �< ��
�4
: �&-�� $������ �< ��
� �P-N�  �<��: $
7QP� . W
�4
: �� ��N����*� �
-  

 (W�)�OP-N�  Z
�  j
:  
 �'�8�� �N�
"�

 h-N�   
 h-N�  ��
T� �N�
"�  

 ���4���	  ۱۴۰۲  

  N ��
�4
: �&-��

���<  �N��� ��N

��
%��  

 W����4
� W
K:� 4
� /��0  

 W��
T
- N �����  ۱۴۰۱  
 N ��
�4
: �
� �&-��

���< W
&��
� ��N  

 �
OP���  W
K:��0 �K�N� �
-

 ��N�2:  

 W��
T
- N ��
.N
�  ۱۴۰۰  

  �K%�
- �O&-�� j��

  ��T.N� 
, �2g&�

 ��;:� �&-��  

 �. ��
�� W
O.  

N W
�K0��4 ��
�.�  
��  ۱۴۰۰  
  N ��
�4
: �&-��

���<��N  
  W
���	 N 94�N $��4N  

 ��
��  ۲۰۲۰  
  N ��
�4
: �&-��

���<��
�4
: ��N  
 r�g&�۱۹  W���� ������0  

 W��
T
- N ��
KQ� i�'  ۱۳۹۹  
���< �< �&K2� ��N

��
�4
: �&-��  

 �����  W
���	 N 94�N L� �
-

 ��P� L�  

 ����N ��  ]< !���# ]<  ۱۳۹۹  
  N ��
�4
: �&-��

 W
&��
� ��N ���<  

  ��P� !2&0N� ��0 �
- �
OP���

W
K%T�	
�  

 W��
T
- N ��2� �  ۱۳۹۹    N ��
�4
: �&-�� �
P�
��� W
K:� +����� ��
,  

 

1  . Hurley 



 

۹۹  

 B��<
�G� E
��� ،۱۴ 

 
 �G;۱۴۰۳ 
 

 

O9u�� IH%�D �	RQ &'(	� v,�
*%Z ��
��2 * ��(Z  ��12���/ 

 (W�)�OP-N�  Z
�  j
:  
 �'�8�� �N�
"�

 h-N�   
 h-N�  ��
T� �N�
"�  

���<  �N��� ��N

��
%��  

 W��
T
- N ]*���\  ۱۳۹۷  
  N ��
�4
: �&-��

 ���< �
������N  

  ]*

� ��- /�&\ k�TP���

  W�&� 94��= ���� ،���P�

 �
��N�� /��0 N ]*��-  N 
-

 W��*� ]*��- ��<N
�  

 W��
T
- N ���#N  ۱۳۹۶  
  N �'

K	� r.
��:

���<��
%�� �,
&� ��N  

 ���N��� hQF /��0 �K�� �
-

+*N�� W
K:�  

 W��
T
- N ��
-��� ��;	  ۱۳۹۶  

  N ��
�4
: �&-��

���< ��N  �N���

��
%��  

 W
���	 N 94�N $��4N  

 W��
T
- N !.���  ۲۰۱۶  
  N ��
�4
: �&-��

���<��N  
 W
���	 N 94�N $��4N  

�"�"	  ۱۳۹۵  
  N ��
�4
: �&-��

���< W
&��
� ��N  
�QP�
�  

���' N W
�K���#  ۲۰۱۵  
  �< ��~� L���'

���<��
%�� �,
&� ��N  
��;:� ��4= �
OP���  

 ��	
�= N ��	
�=  ۲۰۱۴  
  �< ��~� L���'

���< �
� �N��� ��N  
 +*�� �
7K�� ��
,  

���\ ]*
8�  ۱۳۹۳  

  N ��
�4
: �&-��

���<  �
R'� ��N

 �
"' /��-  

 �N�� ���, /�<�� �
-

 �
OP��� ��P� ��� Z
�  �
-  

 W��
T
- N ��
g'  ۲۰۱۳  
  N ��
�4
: �&-��

���<��N  

 /��0 4� �T.  4
� �.4�� �
-

 W��*�  

 W��
T
- N ������  ۱۳۹۱  

  N ��
�4
: �&-��

���<  �N��� ��N

��
%��  

  W
��� N /0���< rT20

 W
w�4 W
K:��0  



 

۱۰۰ 

 B��<
�G� E
��� ،۱۴ 

 
 �G;۱۴۰۳ 
 

 


�'�4�e �/� &'(	� 

 (W�)�OP-N�  Z
�  j
:  
 �'�8�� �N�
"�

 h-N�   
 h-N�  ��
T� �N�
"�  

 X��
2'  ۲۰۱۱  
  N !:��� �&-��

���< !:��� ��N  

  ��0 ]*

&-�� ��N� 1����

 4���0  

 N �T�
K%�� W
�-�

 W��
T
-  
۱۳۹۰  

  N ��
�4
: �&-��

  �N��� ��N ���<

��
%��  

  �-� $
��[ �
- W
�4
:

 W���� W
K:� ���
'  

��7>?  �'  �7w1  R3wUy  .���7>?  �'  �%��  )y  '
  �k
O  A��
��  �#
=�  �
� 6�K=:  
�
 ��'� �#  ���|  0��k��  � 7w�5(  
�  �|3  )
%�'  
�  �X$  0&B���  �
����%�  6�59:  �#  �,  � '
 ��X*�%U'��?  �
`%('  �B 
�  � 
4M*
��'��'  � ��  �'�* �؛  '  0   7B�YO)۱۳۹۹���
��  
�  (  �'

��+' �~7 �* |,��: 
# 0=�
�C? 7 0�ّ,���$�,  ¤B��� _���I �' 
���+'» ��� 
: � '    '
 « 

,
  
X y .�B�� 
'�( ��B� �
[� ��|3 )'� 7wX$ )
�� 
�ماA��  y جا� 

'  �U� هش7 پژ    )'� 7wX$

۱۷    
:۶۵    
X y  )
��  �'  7  ���,  RC��:  ��|3  A�
�۴۰۵    '
 �ماA    yنمو  '(عنوبه ^�  
  ����1�*  .� '

���   'R3  نتايج ��    �'  �:�
#  ��+'  �'  ��|3  )'� 7wX$  �|  
�  )��,  

,  �,  -�'  ��'�  )
= 

 y  R�k '�-؛   
'�
[U�*  ]��%����
~  �
����%�  �K -�
B(  ،��3TI  �
 
K�'  7  0P5j
��+' 
#  � 
'�
B�� 7 -P�� A�#'
 ،��

�؛ #�  ')%`'� 

,� �1  �' 
����%� R3' )'|�� �"�� �,

��+'  �*  �#
�  ��'|�'  0�  ��7��'  

,�T�  7  M3'�1�3��:  �
����%�  �&��  ���  �'  .��$ M3'�1
  7  0^B� A�#'

 معنا'�  ��+'  
#  �%$'� 

,��
I  7  � ' �T� 
� ��:�
#  _��  �,  0 
�[1 7  M3'�1

 7 ��$�� R�BS�� .�B%Y� 6«
( 

, �'�* ��%�, ��+' ،� ��, �
'|1 '
 M3'�1�3��: 05� �'2 
)۱۳۹۸�^��� 0�
w* R�k ،-�' ��$ \
� ' ��
B�' 7 0@� +
: �7+ �# �, 0=�7>? 
� (  �
�

��|3 ��
`%(' ¦¢U' 05<'6K$ �* ���� 6�'�� ،
�85U ��  R3' ���1  
� ��
`%(' ��U7
  � 
'��
I  )'|��  ��'�'  
�  7  ��'�  
'�(  6�59:  �
[�  '
  �|3  \���  ��
`%('  ¦¢U'  �*  ����  6�'��

 ��|3 ���,  0�
w*  ���~  �
� �  
�  '
  
� �'�*  '
  M3
�

K�'
  R�BS��  )'�&=�7>?  R3'  .� '
 ��X*) 7+� �
`%(' 7 
'��
I A���: 8�9: �
%�'
 
� ¦¢U' R3' -P�� �
�#' �' � 
'��*  R3' 
� '�

 ��'� �«'
' )
%�' .� '  



 

۱۰۱  

 B��<
�G� E
��� ،۱۴ 

 
 �G;۱۴۰۳ 
 

 

O9u�� IH%�D �	RQ &'(	� v,�
*%Z ��
��2 * ��(Z  ��12���/ 

 � 
4y�   ;7�~  ��$  �#  '
  0=�7>?  8*'��  
#  �Y�
��  
�  �k
O  A��
��  �'|3
�:  7  
�۳  
0�  :-�'  �%$'�  ��~7  0=�7>?  ²��  
�  
X y  0�
�:  )�B, 
:  �,  -Y '�  �
'��  R3'  
�  )'�:

 ��X* �y  0��*  ;��  �'  ���1i�� � ���؛ �X*  ¤B���  µ�5#  ��B�  �'�*  ���1 �
~  �#  � 
4
 ��X*  ¤B���»  0<
`%U' ��k�� �*  |,��: '�X^� R3\؛   0%Y�" RC�P:�#  «� 
4  R%U'��? �
~

  �#  ���
��  0 
K�  � 7w�5(  ���9: 
��»؛ `%('  ¤B���»  
�  «0 
��
�  ¤B���»  \
�  e��
^�  �#
)
��
� .�|3 )
%�' 
� W('7 �
�  

 jN�	۳ ��N=�� .  �P-N�  �<��: 
, !%.
�� �� !��
g� �
-  

�.��  
 h-N�  �N��  �
-

�"2�  
 h-N�  r��
� 
-   �*

� �8
# !��
g�  

۱  
 ��MK� hw&:

 ���< �&-����N  

) W��
T
- N 5.��۲۰۲۲  +*� N ��P�� ،(

)۲۰۲۰����# ،( N �"2	
0
F )۱۳۹۹(  ؛

 ) W��
T
- N ���4��	۱۳۹۸N �M"2� ؛(  

) h���۱۳۹۳ (  

 W
�4
: �< ���
�  �
-

  4� ��
�K:� ؛���*

 �= j�� i�m�
�m S��  

۲  

  N �K%�m +��2�

  �&-�� �O��Om

���<��N  

) ��&
�� N �N��۲۰۲۲  N ���
d ؛(

 ) W��
T
-۱۴۰۱) +�� N +m ؛  ۲۰۲۱)؛(

 ) W��
T
- N ���4��	۱۳۹۸  ����# ؛(

) W��
T
- N۱۳۹۷  W��
T
- N +*�= ؛(

��&�)؛ ۲۰۱۳(
� ��
�&,   W��
T
- N

)۱۳۹۲) +�	 N +�	 ۲۰۱۳)؛  ��
)؛ �4

)۱۳۸۹) ��K� ۲۰۰۷)؛ (  

  �&-�� p�", hw&:

���<  ��N  

۳  

$������ �&-��  

��
�4
:  �< 

���<  �� ��N

 W
�4
: ����*� �
-  


��)؛ ۱۴۰۲	������4 (.N
�   W��
T
- N

)۱۴۰۰��
�N ��2  ۲۰۲۰(  )؛ �� )؛ �

 ) W��
T
-۱۳۹۹ W��
T
- N ]*���\ ؛(

)۱۳۹۷) W��
T
- N !.��� ؛  ۲۰۱۶)؛(

) ��	
�= N ��	
�=۲۰۱۴  N ������ ؛(

 ) W��
T
-۱۳۹۱ (  

 ���< �&-�� �< ���
� ��N

 ��
�4
: �&-�� !�)

!,(Z
' $��\  



 

۱۰۲ 

 B��<
�G� E
��� ،۱۴ 

 
 �G;۱۴۰۳ 
 

 


�'�4�e �/� &'(	� 

۴  

  �
-��MK� L�"��

  ��
7K�� �&-��

 ��* W
K:� 
. ��0  

]<
�:���� N ) �&�%#۱۳۹۹(  ��0؛��  N 

�"') ����۱۳۹۸ (  

 ���< �&-�� �< ���
� ��N

  ��
7K�� �&-�� !�)

!,(Z
' $��\  

۲ . _-/@A o/�  

0�  '
  �k
O  A��
��  -��
�  �'
'�  ��7>?  i��  �L  �'  )'�:  �, '�" �' Y-؛   ���* +
,
�#��X*  ¤B���  µ�5#  -��k7  �'  i
^$  ��3[`:  A«'
'  
[LB�)
��
�  �'  ��'��:  
�  � 
4  �
�

0�  

L% '  7  -�'  ��$  \
� '  �|3  )
%�'�
1�51  0����  
#  �,  �7+  0�
�%O'  ��k  £
�  7  
�
��X* -�w3�� )
�w~ 6�XY: �# 
X yR3' 
� � 
4-,�$ � �1  R3' 
� ��
f ��K� 4+ .��$ H%B� 
�

 ��'�  � 
4y��1  �'�*  ���
�� 0^�<�:  
�  �`B�  �'�
�%�'  -��k7  )y  
�  7  -�'  0=�
�C?
;
� 
� �,  ��|3 )
��
� �� 
� ¤B���  �
�۱۴۰۲    7۱۴۰۳  �y 0��*  ;�� ��"

X" 
� ���

�%��1  
'�(  M*
� Q+'  �
[�0�  �Y�
��  ;��  R���  �<
B�  �&��  �'�
�%�'  
#  7  6�59:  ،� '  .��$
)
��
� �' \'�,�� M*
� Q+' �'�* -�' 0B%^1�7w1 
��� �
���$ \'|�' ;�� )
#
� Q+' �' ��^   � '

 �&��  R�BS��  7  � 

X°'��U  ��* +
,  �
~
�B�  d
�'  �*  7  �4+  7�  
�  ��  ���  
�  
:
 ��'���X*  )��bY�  
#  �PO
`�  ،�
B�'  ���
��  83wj  �'  �,  M3
�  7  0��9�  ���
=�  ،� 
4

 ��
4y -�� �# )
B,

, �' 0�B��L )
���? �' \'�,�� �'�
�%�' _

#+� '
 ��U �7
�( ،� '  ،
�
�y  ;��  �
�

���  7  �<
B�  �
[U�
#  �
'|1  A«'
'  83wj  �'  7  -P�  )
��
�  )
��  
�  ���

0�  6�K=:  ��|3  )
��
�  ��  �'��:  '
  ���
��  � 

�y  A��
~  .�BB,  �=%B� ;��  
#  �,  ���
�%��1 
'�( ��B� �
[� ��$�
�  ;7�~ 
� 
X y �
`@=� 7 � '۴   .-�' ���y  

 jN�	۴ W
�4
: $
7QP� :L�TP� �
-  !��
g� ��
�= r��
	 k�&-�  

�.��   /�-
�  /�T�
�  

  k�K%�

 ��T"
'  

  
. �"�)

(��
K:�  

  1
:� �< �4����

 W
&��
� �����  

  /��
�� rK0�  

 ����# LT0 
.  

۱  ��
��[  �K�N�  ��
K:�  ���<   �K�N� /��0  

۲   ������  �\�7[  �"�  ���<  
 $��7�� �����

 �����  



 

۱۰۳  

 B��<
�G� E
��� ،۱۴ 

 
 �G;۱۴۰۳ 
 

 

O9u�� IH%�D �	RQ &'(	� v,�
*%Z ��
��2 * ��(Z  ��12���/ 

۳  ��
��[  �K�N�  ��
K:�  ���<  ��
K:� L� k����  

۴  ��
��[  �K�N�  ��
K:�  ���<  ��
K:� L� k����  

۵   ������  �\�7[  �"�  ���<  
  N �0
� �����

 �����:  

۶  ��
��[  �K�N�  ��
K:�  �:�K�    L� k������
K:�  

۷  ��
��[  �K�N�  ��
K:�  �:�K�  ��
K:� L� k����  

۸   ������  �\�7[  �"�  ���<  
 $��7�� �����

 �����  

۹   ������  �\�7[  �"�  �m��  Z�� ����� �����  

۱۰   ������  �\�7[  �"�  �m��  +�0
��4
:  

�#  7  ���
��  0 
�
I  �@#  
�-�[�7'  
[LB���X*  ¤B���  � 
1

X"  ��~7  ��B#  �'  � 
4
 �P:
 �B�'��» ��BK:) «���Y^: ��B#1(IRP   �'�* ��^� 7 � 

K%#' 0$7+ �, -�' ��$ -��P:

i
^$0�  ��Y9�  )�1 
 �1  6�'��  6*
�%�  �'��'  � �
�  �
[�  �<
B�  ،�7+  R3'  
�  .��$
)�%�  7  
����  
�  �Y�
��0�  ��'�  �
~  ��w:
�  �
� _

#+�  )
1�PU  �'�L  ���  7  � �$

�#  
X y  6*
�%�  ��3TIw�'  7  � 
'T1��'  -�^�,0�  �
�  )y  
�  ���Y^:  �'

P�  �
[<  
�  .��$
  ��w:
�» 
� �'��' �
� 83wj �' �<
B� )
�� ��3TIw�' 7 � 
'T1��' ��$ 
� -��ّ, |�  ��'�'

0�  �@=�  )
1�PU  ]��:  «6*
�%�  ]#'7+  ]5Y:R3�# �0$��؛   ��:�:  7  R3w:
'T1��'  )'�:
��BK:  
#  �Y�
��  
�  �7+  R3'  -���  .��,  M3
�
B$  '
  
��`B�  R3w:�3TIw�'  0X*
=�  �
�

�5Y5�  6�59:  �B�'��»  �B 
�)  «0P:'��AHPi
^$  7  -P�  ،( �B�'��  
�  )
1�PU  �'�L  )�$
-�[�7'0�1
���  7  �
�
X*'  
:  -�'  ��B#�P:
  )
�w~  
�  '
  0%U
B$  �
� 6('�O  �#  ��B#

  05��
��')  � 
��*  ،)'

K��  7۱۳۹۸-,

=�  )
1�PU  .(  ،���
��  �'  �@#  R3'  
�  ��BB,
)
��
�  )
1�B�
�  �'  �^  ��  6�
$M*
� Q+'  �
�-b��  �
��'  �'  �^  7�  ،��$  0�5�

�
&= '����* ��7>? �7w1  )
1�B�
�  �'  �^  7� 7 -�w3�� A%$
 
� �|3 )
%�' �
�  
� �,  � '
�Y5~e� �# ���(� ��  ��� �# � 
[�O �'�%U'��? ��K�.� '  

 

1. Interpretive Ranking Process (IRP) 
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Explaining the Maturity State of Productivity Culture in 

Yazd Province  
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Razieh Mirjalili, Amir Abbas Sazesh 

Abstract 

Despite proving the positive effect of organizational culture on 
productivity, measuring the maturity of productivity culture requires a 
precise tool. One of these native tools is "iMAPS Model" which defines 
productivity culture from four aspects (including signs, patterns, customs and 
values). This model has been used in its trial implementation stage in ten 
organizations in Yazd province and measured the state of productivity 
culture in these companies. The present study tries to represent and analyze 
this information in order to provide a relatively clear picture of this 
phenomenon in the organizational ecosystem of Yazd province; Therefore, 
while following the methodology of applied and descriptive-analytical 
research, the data obtained from the evaluation of these companies have been 
analyzed. The findings showed that the productivity culture maturity level in 
organizations under investigation is very low; besides, among the four 
aspects of the "culture" element, the strengths and weaknesses of Yazd 
organizations are evident in the "signs" and " customs" components, 
respectively. Another result of the research indicates that the "government-
service" organizations of Yazd province are more mature in terms of 
productivity culture than the "private-production" enterprises of this 
province. The prioritization of the four aspects of this element also showed 
that "values" and "customs" are the most effective and the most affected 
aspects of productivity culture, respectively. Organizations in Yazd province 
as well as provincial and national officials of the productivity movement can 
use the results of this study to design a road map for the maturity of the 

productivity culture. 
Keywords: Organizational Culture, Productivity Culture, Maturity of 

Productivity Culture, Productivity, Yazd Province, iMAPS Model 
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