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Abstract

Background and objectives: In the digital age, smart and technological
solutions can be helpful for the security of tourists. In this field, a road map
is needed. Thus, the aim of the present research is to identify the indicators
of smartening police security services to domestic and foreign tourists in
Iran.

Method: In terms of its objectives the present study is of an applied
research type, and in terms of type and data collection it is in the field of
qualitative research. The content analysis in qualitative approach was used
in the form of semi-structured interviews with experts; three-stage open,
central and selective coding was done with the help of MAXQAA software.
The statistical population of the research is experts who are knowledgeable
about the subject and the region under study. Based on judgmental and
snowball method, the statistical sample was identified. Data saturation was
reached in the 25t sample.

Findings: In the current research, a total of 73 indicators and sub-indicators
were identified. Some of the most important indicators of smartening are:
integration and unifying new technologies, improving the capabilities of
employees, taking advantage of people's participation, monitoring and
smart and quick access to tourists, flexibility and variability in the way of
providing smart services according to the development, easy and quick
access of tourists to police security and services are the personalization of
police security services according to the type of tourist and the provision of
smart financial security for tourists.

Results: The results of the research indicate that in order to make police
security services smarter for tourists, the security forces should improve
their performance in line with the findings of the research. In this context,
it is important to set up a smart system for notifying tourists of safety and
security services, to use and set up smart monitoring and control systems,
to set up a smart tourism police, and to make the country's international
airports smart.
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