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Abstract

Background and objectives: In this study, the effect of media
consumption behaviors, social communication, interaction, trust, common
intention and mandatory use of social networks during social
dissatisfactions has been investigated. The purpose of this research is to
investigate the media consumption behavior of social network users
during the formation of social dissatisfaction.

Method: In terms of its objectives this study is of an applied research
type and in terms of type it is descriptive and survey, in which the
required data was collected by quantitative method. Also, the statistical
population of the present study included young and active users of the
Instagram social network in the age group of 18-28 years old, which was
used in a statistical sample of 286 individuals using a standard
questionnaire tool, the reliability of which was confirmed by Cronbach's
alpha and validity by exploratory factor analysis method. In this way, the
number of active users on the scientific and social pages of the Instagram
social network in the country was selected with the purposeful sampling
method and then the data was analyzed descriptively and inferentially;
modeling was carried out using structural equations of partial least
squares in PLS-smart software.

Findings: The findings of the research showed that categories such as
social communication, interaction, trust and shared intention among social
network users during social dissatisfaction are relevant and influential on
users' media consumption behaviors. Also, the use of social networks
during the formation of social dissatisfaction has a positive and direct
relationship with the media consumption habits and behaviors of users, so
that when social dissatisfaction occurs, the amount of consumption and
use of social networks also increases.

Results: The results of the research showed that mandatory use of social
networks during social dissatisfaction plays an important role in
strengthening the media consumption habits and behaviors of users.
Therefore, it can be said that the thing that has the greatest effect on
strengthening the media consumption habits of social network users
during the formation of social dissatisfaction is self-made restrictions and
requirements that strengthen the desire to consume media, as well as
social connections. It was also considered as an influencing factor on
media consumption behaviors and habitual actions of using media,
because communication and mutual action strengthened media
consumption behaviors among users.
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