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Abstract

This study examines the impact of various types of social supports on shared value
creation behaviors with the mediating role of trust and ethical interaction and the
moderating role of health status. In this regard, using Content Analysis and simulation
of futures scenarios, it attempts to identify and analyze the factors affecting customer
behaviors and strategic decision-making with respect to environmental and social
complexities. Artificial intelligence algorithms, especially neural networks, were used
as advanced tools for analyzing human behaviors and extracting behavioral patterns.
Also, in this study, the relationships between trust, ethical interaction, and social
supports in creating shared value were examined, and the results show that
environmental factors and health status play a significant role in strategic decision-
making. Finally, suggestions are provided to improve the process of predicting
behaviors using quantum intelligence and artificial intelligence algorithms.
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