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Abstract

In recent years, the increasing use of public clinics has clearly demonstrated the importance of
decentralized management in patient care support systems. This research investigates the design
and implementation of an Enterprise Resource Planning (ERP) system for performance-based
maintenance management of clinics. The main hypothesis of this research is that the
performance and maintenance of clinics can be accurately controlled and monitored using key
performance indicators (KPIs) based on performance criteria and life cycle costs. The proposed
model, by integrating eight key KPIs and designing an inference engine in the ERP system,
provides intelligent maintenance policies based on the performance data of clinics. This system,
using inductive reasoning and clinic profiling, suggests effective solutions to improve
productivity and reduce costs. The implementation of this model in a pilot sample of 42 general
clinics has shown a significant improvement in operational efficiency (+25%). The results of
this study show that the use of performance-based ERP systems can be an intelligent tool in the
strategic management of clinic resources, helping to improve productivity and financial
savings.
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