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Abstract

Purpose: Increasing consumer attention to environmental and ethical issues has driven brands towards implementing
innovative and sustainable policies. Therefore, in the current era, environmental innovation has emerged as a fundamental
element in marketing strategies and brand management. Moreover, ethical aspects are very important to customers and are
among the key concepts of brand value. Hence, this research examines the impact of environmental innovation of National
home appliance products on perceived value through the mediating role of ethical aspects.

Methodology: This research is applied in purpose and descriptive-correlational in method. The statistical population of
this research consists of customers of national home appliance brands. In this study, a convenience sampling method was
used. To collect data, a standardized questionnaire was used, whose validity was confirmed by calculating content,
convergent, and divergent validity, and its reliability was confirmed through the Cronbach's alpha index. In statistical
analysis, the structural equation modeling approach was used.

Findings: Based on the research results, environmental product innovations have a positive and significant impact on
perceived brand value, open-mindedness, and customer privacy. Additionally, open-mindedness and customer privacy have
a positive and significant impact on perceived brand value. Furthermore, open-mindedness and customer privacy play a
mediating role in the relationship between environmental product innovations and perceived brand value.

Originality/Value: The present study examines the impact of environmental innovations in the home appliance industry,
which is one of the high-consumption and environmentally impactful industries. Additionally, the study specifically
investigates the mediating role of ethical aspects, which has been less addressed in the research literature.

Keywords: Perceived brand value, Open-mindedness, Ethical aspects of the company, Privacy, Environmental product
innovation.
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Figure 1- Conceptual model of the research.

gy @"L"‘:‘J"S) -Y

Sonle ate 51 aus S eslinul ooy SR ) Wl %ab&ﬁ@,{pl;—ﬂ;kﬁ;&»}é@@;@\ L5>ﬁ)LSJMJ.EJj\J¢l>uu}};
))9- U'JL.’. ‘U’“yi T ‘OL”"‘jA‘ 4)}5- uﬂ)ki “‘W‘ k;)br)\ﬁj QY}M UL:’.J::""’ J:“A}}.‘; U'i‘ LS)LATWL;- C_«w‘ L;qua.pb- ﬂ}}i «Lhob‘)
osliwl 50<n<15q adal; 3l & 503 ol Gl gL OVYoslas (ilwdde 4 by o Dlallas 53 aSpl 4 a5 b s Ules 5



e 0SS il g9 Jyameo o ) 53918 sl (guiygt / S ryy

JB‘») Sl 034 Jb.m Vv u:..&bj}; MLA.:MJ.; CJY\}..» Sl el 4 gl oyl N MLA.:WJ.; be.w slaxs q é)ﬁ d}&ﬁ).}AS[BS] Jﬁda
3T g0 Ol V10 5355 oo 03l & gad e awlons (Sl B3 laly ) 55 ol e 53 Al g LB AD IS @ gel o

&ﬁ&u;#))w}w))bdém‘}o;wu‘j

sl 22] OS5 o aolidiy 51 (F LY SV5a) 5 008 S5 25 i slezr 53 355l aslidian 51 Weosls (g slma ol
[21] ohlSKan 5 5 pl=d aslidn o 51 OV B & V1) Lol ([9] e 5T 50 asliti s 51 (A G O OV 5u0) Jpuaes aeslnns )
ik LB s s e ate aes Lol ol eslinad [36] e S5 syl aslisin s 5OV BVY OVI50) (6 b o s =0
3l eslitd b (bl 5 oo ST w53 53 aosls oot b5l s (oilpe SlS =0 6 illses ShalS =) & ST (glem 3z

A (L?r.‘" Y aseus SmartPLS 5 SPSS L;La,\j,é\fjs

.));L;a JL:’.))‘ ) LAS&)&}(&)&}L»JJA) @jJJdJ.A ‘(&.L«BJ&‘ﬁ)) gs‘.ﬁj':f JJ.AC‘EMM cd)\l&L« Y oles LE)LMJJ.A U:'JJ)D
,wwpsomaswﬂtwowpw&p@favw@ﬁw%i@&\,)y (2155 oo ol Rass cpl 5
(V“:) JJL&)\) r)j.:" JALG o)LATj('/O d}:‘!d)u Jo-) (AVE) RPLRARLY AS‘):.:H\ “ J“:’L.’.)‘} w<;l:~4 4('/\c J\,.:%J»B J;-) JALP )\g A_A_Lwo
&U\u )L_gu U‘~’~‘ .3)&@ oaldiul ojl.w u_<.3 Lsﬂgcjlu\i‘ Lsuupub O u)ﬂ;-(..ﬁ u-’li))l lej (VlF) U""’Li)b r)jﬂ JALF« o)LAT ._n;g;a od>wiw
Lﬁla}r.au.‘.A;QL&} AL 03 5 el S S VIF Jluie S .agmwrﬁpcgﬁmju&wuqu«sM;@
ol e i VIF S50 3l ol Goa sl s 5o sla oL Gl b (6,553 4 55 ol Kot 5 Lol Lo 5 6 68

.[29] JMS@ 6;0)\.)..:\ bo)Lw L.J'L.)_}J«:\JAA S ) c:ﬁv.ﬁj\ JE;MO)LWQL@"S/@\M 6Lhua;-w45w\

Sl Cu);duﬂ el IV e 55l s BB A &S Sl ol el oS5 b s Cu};éwh;u)w bl Show gl
L olialaoile Stmon 4 a5 b asly Gllas Oyt 0 Lrojle obL ¢85 2LL 5 ol G0 by 1o gla s Lo 5 o)l SO (St
u,,ap.e..:.a b Jde J-‘-"u:‘ﬁ O yds QZJL:&A el 0l oslaznl RZ} Qz LSLA)L:."“ )\ @JJ) Jde u:')\f u:o:«w 6‘;’ [38] .1564 wbw V.A

R oj[.w[ﬂ‘ 6‘,4 b”w&lﬁuﬂ stbxm.a Jde ASJ.ADJA OLL‘)U})>QLHJ:*:‘&3.L§\J’;W)‘):‘§))’ QZJ‘.\EA&J)'L»:J@

e S a8 3,05 (6,50 3 OLaS 5 595 00 LS @ ol OVslee (giludde (ol i ‘_gj:fa}l.l}‘ui&:{o))sw &l R e
d‘)‘.\.&» (M) DO}J? L;L»M)'L.« )88 38 JJ;JA wLxA Jde 4.2«...3‘} L;Lkojhn‘_;\ﬂl.@,ﬁszltxA '3)\:)‘?6‘ w‘j):xh&gjd.akﬁo
Slazasls (o) d U Jatme (sla e cdas o OLES il 5k 217 51 81 5 ail o G U i o e Li )l e ol Jio jlae

[29] ol oo j2gr 331 5 0Las A8l 5t Je G B slaoilu 4 bosy o R? Jlade aor pa S o | atealy ite O i

J@;ﬂbjy (NF') )L>r.~h4a wu u,a:-l,:; (SRMR) J)\JuL'Lm‘ oubLo.:;b C)ija u:<"~:" 4,:.\:1) u.a:-u« b J.M ‘_;ksul)b.: ‘U’:‘h}ﬁ U'i\ BN
Ao asLa ol oy s ol Jde IS 5 (3310 S0k il 5SS oS 58 0 5 Sl KB jies 01 SRMR 2 Li .l 4 S ) 3
Dol Sl ASL AT 5l 5t oS 5088 5 ol Jke (VL S 510 Sls A3 50 L A% Jie G SRMR e plir Sossjlesy .o

[38] sl oslas #1850 5NV 5 3 s IV VL 55 (NFI) jlominay ol a5l sl diks 50

lmazsly -0

03538 % Sl ¥ BTN el 53 V4% (JLa T B Y il 5 2Y% mmﬁmm%wgho;i ‘omrlqd‘uiﬁ)}ép

Sl 0l 5l Y J g 55 o5 dos 4D 555,50 Y% 5 05 Q@M.>é«bﬁ 3IVY% OnpR Loy



(\T'V) ¥ GJLQ.:IAO )92

Yvy FEATA - i Slos 5o ol g 4.5)3."9.’ - o

(shrog’ Jolod gl -V Jou
Table 1- Descriptive analysis results.
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Table 2- Factor loadings and VIF.
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Table 3- Values of AVE, reliability, and composite reliability.
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Table 4- Fornell-larcker criterion.
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Table 5- Structural model fit criteria.
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Table 6- Path coefficients and t-statistics.
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Figure 2- Path coefficients and t-statistics
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