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Abstract
Nowadays, cognitive bias plays a significant role in the decision-making process of

managers, which can impose profound effects on organizations. The aim of this research is
to design the model of cognitive biases in decision-making of health system managers. The
research follows qualitative method through content analysis, and the participants are
decision-making managers in the health system. The sample of this purposive research is
selected by snowball method, which includes 12 individuals. Using Max Quda22 software,
open and axial coding method, was employed for ata analysis. The research resulted in 4
comprehensive themes including environmental bias, organizational bias, individual bias,
and information processing bias. It also led to 10 organizing themes including uncertainty
bias, cultural and social bias, peer pressure bias, situational bias, organizational culture bias,
perceptual errors, belief stability bias, emotion bias, information analysis bias, data
collection, and storage bias. 107 basic themes were also discovered. Research findings
indicate that cognitive biases make decision-making traps, and their role in the health system
are of considerable importance.
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