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Abstract

Employees are the most important and valuable capital of any organization. The employees’
experience affects their attitude and behavior. It is evident that people’s excellent employee
experience has a significant impact on the success of their organization. With the advent of
digital transformation, the employee’s experience has also changed and the employee’s digital
experience has formed. The impressive importance of the employee's digital experience on the
overall performance and as a result the fate of the organization has created the need to identify
its components. The current research aimed to identify these components by a two-stage
qualitative method. In the first stage, by using the theme analysis of selected researches in the
field of the subject, the main and secondary themes were identified and the initial model was
presented. Then, in order to confirm as well as correct and complete the identified components,
an interview was conducted with 12 experts in the field of digital transformation and human
resources of the municipality of Semnan Province, who were selected by a judgmental
purposeful sampling method. In the interviews section, the qualitative method of interpretative
phenomenology was used. The findings include the identification of 8 main themes and 86 sub-
themes in the field of employee digital experience.
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