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Abstract

Today, a large part of the beneficiaries of accessible sports tourism are
two particular groups, people with disabilities and older adults, who
are less considered in the planning process of accessible sports
tourism. According to the statistics of the World Health Organization
(WHO), about 15% of the world's population is disabled. Therefore,
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the current research is trying to investigate and explain the factors that
effectively affect the quality of accessible sports tourism in the three
northern provinces of Iran (Mazandaran et al.) in the natural context.
This research uses an interpretative approach, exploratory aim,
qualitative method, and foundation data strategy based on the
emergent approach (Glaser). The studied population includes people
with scientific and executive positions, specialists and professors in
sports management, tourism, demography familiar with the research
topic, gerontology, staff members in sports, people with disabilities,
municipalities, and people related to tourism and sports people with
disabilities. They were selected purposefully and with the snowball
technique. In this context, a semi-structured interview was conducted
with 18 experts. The results of the analysis of interviews and coding
in two stages of actual and theoretical coding showed that the factors
affecting the quality standard of accessible sports tourism in order of
importance include economic factors, knowledge and information,
cultural-social factors, environmental, management factors, and It has
been the communication factors, among which the economic factors
with the most repetition in the interviews with experts have the most
importance and the communication factors with the minor repetition
have the minor importance compared to other dimensions.
Considering the importance of the role of economic factors in the
quality standards of accessible sports tourism, this factor must be
considered by all the trustees and related bodies, especially the
relevant managers.

Keywords: Disabled People, Sports Tourism, Accessible Tourism,
Northern Provinces.

1. Introduction

Tourism is a critical economic and social phenomenon (Zarei &
Nagvi, 2024). One type of tourism is accessible tourism, which is
accessible to people with access restrictions, including Visual,
hearing, cognitive, and movement limitations, allowing them to
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benefit independently and with justice from the provision of products,
services, and environments with accessibility and consistent with
universal design (Dwyer & Darcy, 2011). At the end of the 20th
century, many countries passed national disability discrimination
laws, which included the right to cultural life, including sports and
recreation (Darcy et al., 2023). Qualified wealthy people want to
experience sports tourism. (Hua et al., 2013).

Sports attractions are the main reason for travelling in sports tourism,
and the most significant reason tourists with disabilities do not
participate in these activities is the lack of access to relevant places
(Hua et al., 2013).

Iran’s northern belt has many natural and tourist attractions.
Traditional Golestan, Mazandaran, and Gilan province’s sports
festivals attract domestic and foreign tourists and spectators.
However, many factors can be effective in implementing these
standards and making the environment accessible for people with
disabilities. Therefore, this research seeks to answer this critical
question: What factors affect the quality standards of accessible sports
tourism?

2. Literature Review

Sports event tourism, as an essential tool for destination development,
in addition to the positive economic effects of accessible tourism, has
been highlighted. (Alizadeh & Cobuliev, 2021). In various studies, the
available tourism factors and fields were discussed.

Nowrozi et al. (2019), in the research on the citizenship rights of
people with disabilities in accessible tourism (comparison of Isfahan
and Barcelona), listed the most critical issue in this field as the lack of
adaptation of tourism infrastructure for people with disabilities in
Isfahan.

Ahangaran et al. (2012) compiled the model of accessible tourism.,
Under the title: “Travel Restrictions and Obstacles,” “Effective
Factors in Travel Decision-Making,” and “Criteria for Disabled
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People’s Participation in Travel,” three factors were considered to
determine the participation of disabled people in tourism.

Teixeira et al. (2024) stated that the lack of information has been the
main obstacle in tourism. Ching-Chou et al. (2024) mentioned the
impact of disabled people’s daily experiences in cultural and historical
contexts in evaluating the rights of disabled people in four Asian
countries. They stated that attitudinal and cultural barriers to access
should be further investigated.

Wall Reinius et al. (2022) also mentioned the limited knowledge about
affluent consumers, lack of financial resources, long-term planning,
and lack of a comprehensive access vision as the challenges of
accessible nature-based tourism.

The existence of a research vacuum in sports tourism for people with
disabilities and the lack of domestic research attention to this matter
make it necessary to address sports tourism for people with
disabilities. Since the northern provinces have great capacities for the
growth and development of the tourism industry, the researcher
prefers to choose tourist-friendly provinces with a positive sports
history.

3. Methodology

This research is based on an interpretive and exploratory approach,
conducted using the qualitative method and the foundation's data
theory strategy based on the emergent (glacier) approach. Analyzes
were done using open, selective, and theoretical coding. Maxqda
version 2020 software was used for the analysis. The studied
population includes people with scientific and executive positions,
specialists and professors in sports management, tourism,
demography familiar with the research topic, gerontology, staff
members in sports, welfare, municipality, and people related to
tourism and sports of people with disabilities. They were selected
purposefully and with the snowball technique. In this context, a semi-
structured and in-depth interview was conducted with 18 experts.
Although the researcher reached theoretical saturation in the 15th
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interview, he also conducted three more interviews for more certainty.
The interviews with experts lasted between 40 and 60 minutes.

4. Results

The categories related to the factors affecting the quality standard of
accessible sports tourism after passing through the coding process
based on the logic and their relationship with each other are placed in
six main dimensions, which, in order of importance, are economic
factors, knowledge, and information, cultural-social factors,
environmental factors, management factors, and communication. It is
shown in the following table:

Table 1: Categories of factors affecting the quality standard of accessible sports
tourism
Frequency of Subcategory Theoretical

Main article

repetition code
12 Programs %1
» Managerial 8
9 Politics %
=
8 Social Issues 5]
z.
9 Leisure factors Sociocultural ‘;_
[¢]
13 Cultural issues 2
=
3 Products and Services E’
&
10 Budget and credits g,—
o
10 Financial issues . o
. Economic =
1 Marketing and 3
advertising %
14 Economic issues =
7 Social Networks . 'én
Connections =
8 Media ‘5”,
4 Measurement and =
evaluation Knowledge and z

. Information
8 Technological factors
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Freque!u_:y of Subcategory Main article Theoretical
repetition code

15 Information Resources =
7 Education )
® w

3 Scientific and Knowledge and 3 %
experimental studies Information 2 2

o S

Specialized o S

6 ) w =
requirements 82

- ¢ 5

8 Physical infrastructure g Z
- N

Environmental El

6 Challenges =
g Factors s

=3

8 Environmental factors =%

* Research Findings.
5. Discussion

This qualitative research identifies the influencing factors of sports
spaces and places that host sports events and active and inactive
tourists are present. It can be used for people without disabilities by
using adaptation and promoting and improving quality standards to
make it usable for people with disabilities and older adults. In this
research, the economic category is more critical because achieving
quality requires sufficient financial resources to adopt products and
services or existing facilities or spaces.

6. Conclusion

Accessible sports tourism is provided by adapting all sports spaces
and facilities to hold sports events, attracting active and inactive sports
tourists. Therefore, governments, managers, trustees, and relevant
institutions should not deprive themselves of a promising market by
considering this large segment as accessible tourists.
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