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Little and very limited attention to the topics of spiritual leadership in Western countries, the Middle East region,
Iran and especially cultural organizations and institutions in the country, causing challenges such as: limited
attention to practical commitment from the perspective of the organization, weak faith in work, weak attention to
all-round support of the organization's plans and strategies, etc. in this institution. Therefore, in order to solve such
problems, spiritual leadership can be the savior of this cultural institution. The purpose of this research is to explain
the model of spiritual leadership (dependent variable) according to the impact of organizational citizenship
behavior (independent variable) and communication satisfaction (mediator variable). The research method is
mixed and Delphi. A questionnaire was used to collect the required data. In this research, in the qualitative part,
information was collected using a semi-structured interview and a questionnaire from a Delphi panel or experts,
and the collected information was subjected to content analysis using the scientific method and through Maxqda
software, and the components The results of that led to the production of a questionnaire in the quantitative section.
This questionnaire includes 3 components of spiritual leadership, organizational citizenship behavior and
communication satisfaction, 17 dimensions and 73 questions. The statistical population of the current research in
the quantitative part is 240 employees of the public libraries of Fars, Kohgiluyeh and Boyer Ahmed provinces,
who were selected by a one-stage cluster random method. It is necessary to explain that in order to collect the
questionnaire information, two online and manual methods were used to collect the required information. Spss and
Amos software were used in this section (quantitative) to analyze the data collected from the questionnaire.
Results: Both research variables, including organizational citizenship behavior (independent variable with
calculated critical ratio value (4.252) and communication satisfaction (mediator variable with calculated critical
ratio value (8.127)) have a positive and significant effect on spiritual leadership.
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The needs of employees have changed in terms
of type and volume at the world level, and the
level of biological well-being, health and well-
being of employees, as well as productivity and
organizational commitment have decreased,
psychological problems, depression, feelings of
loneliness, feelings of emptiness and futility and
mistrust among employees. is increasing The
unwillingness of the management to pay
attention to the motivation and morale of
personnel has increased the desire to leave the
organization, organizational silence, deviant
behaviors in the work environment, and the
fading of extra-role behaviors in the
organization. According to the investigations
carried out in the previous researches of our
country, it is not an exception to this rule. There
is still a lot of lack of research on this topic, and
there is a lot of work to be done in examining
the variables of spiritual leadership and
organizational citizenship behavior at the
national level in other organizations and
institutions. that more researchers should work
on spiritual leadership. Conducting this
research in cultural organizations and
institutions, especially public libraries, and
examining the role of spiritual leadership and
organizational citizenship behavior in order to
increase productivity and increase work
commitment and create solidarity between work
and family life will be very effective. Based on
this, a group with such complexity will be
successful if they are fully responsive to the
biological, social, psychological and spiritual
needs of the employees, and to motivate
followers, create commitment, responsibility
and harmony between personnel and spiritual
integration with work life. to operate

This research issue has not been investigated in
the public libraries of the country so far, and
according to the researchers, it has the necessary
freshness and innovation. Based on this, the
purpose of this research is to design a spiritual
leadership model with regard to the impact of
organizational  citizenship  behavior and

communication satisfaction of Fars,
Kohgilouye and Boyer Ahmad public libraries.

The method of this research is Delphi (including
both qualitative and quantitative study) with a
sequential-exploratory and survey approach. In
this way, to identify the dimensions and
indicators of  organizational  citizenship
behavior and communication satisfaction and
factors affecting spiritual leadership, Delphi
qualitative research method was used and
quantitative research methods were used to test
the model. In the sequential-exploratory
combined design, qualitative data were first
collected and analyzed, then quantitative data
were collected and analyzed in the second stage.
Finally, both qualitative and quantitative
analyzes were interpreted together.

This research is based on semi-structured
interviews, the experience of academic staff
members who have expertise and teaching in
the field of leadership, or who have held the
position of executive management in the past or
in the past, or who have held executive and
responsible positions, in universities and public
libraries in relation to The components of
spiritual leadership, organizational citizenship
behavior,  emotional intelligence  and
communication satisfaction emerged. To
extract the components, thematic analysis
technique was wused with the aim of
understanding the main meaning of the
analyzed texts regarding the mentioned
variables, including the interviews of the faculty
members, and the qualitative analysis method
and the Delphi panel method were used to
extract the basic components. From the analysis
of the data obtained based on superficial acting
and deep acting in the variable of spiritual
leadership with 7 dimensions and 25 indicators,
the variable of organizational citizenship
behavior with 6 dimensions and 19 indicators
and the variable of communication satisfaction
with 4 dimensions and 18 indicators; In total, 17
dimensions as the unit of analysis and 73
indicators as the unit of meaning were subjected
to content analysis. which have been identified
from the point of view of academic staff
members with the mentioned characteristics.
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Organizational citizenship behavior with
spiritual leadership in the public libraries of
Fars province, Kohgiluyeh and Boyer Ahmed
has a direct and significant impact. According
to the assumptions of the research, it was found
that organizational citizenship behavior has a
relationship with spiritual leadership style and
the type of this relationship is also causal. That
is, organizational citizenship behavior has a
positive and significant effect on spiritual
leadership with a beta coefficient of 0.761.
Also, the calculated critical value of 2.705 and
significance less than 0.01 confirms this
hypothesis. The results of this research are in
line with the results of the research of Hosseini
Shakib and Jafari Fikrat (2017). In the research
they conducted, they examined the impact of

leadership variables, organizational culture,
organizational commitment and organizational
citizenship behavior and employee
performance. The analysis done on the data
showed that there is a positive and meaningful
relationship between organizational leadership
and organizational culture, and on the other
hand, the relationship between organizational
culture and organizational citizenship behavior
is also positive and meaningful so that with the
improvement of organizational culture and
Strengthening it within the organization
improves and strengthens citizenship behavior
and employee performance within the
organization. Job satisfaction of employees, the
existence of trust and loyalty within the
organization improves the performance of
employees and thus strengthens the behavior of
organizational citizenship.
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