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1- Data warehousing

2- Data mining,

3- Herbent Simon

4- W.H Insmon

5- Subjeci Oviented

& On Line Transaction Records
7- Cleansing

8- Naming Conventions

9 Anribute Measures

10- Data Cleaning

Li- Data Transformation

12- Data inlcgration

13- Data loading

14- Computing customer life time value
15- Nature aof queries

16- Enterprise Wide Daa Wareh
17- Independent Data Mart

18- Data Man Dependent

o

I- C.Rygieclski , J.Cheng techniques for customer relationship management, Elsevier 2002
Wang, Data mining

2- hitpe/iwww, iorialshotline com/fdatawarehousing. pdf

3- M.) SHAW, C.Sub Knowledge M
Elsevier, 2001

4- M.LA Berry GLinoff , Data mining Techniques For Marketing Sale and Customer
Suppost, Wiley, New Yok, 1997

5- www.winfor.rwth-aschen.definhalie/download/material/ A LS/AISOL pdf

and data mining for markeling,
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