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1. Effectiveness

2. Efficiency

3. Quality

4. Productivity

5. Quality of Work Life

6. Innovation

7. Profitability & Budgetability
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1. Specific

2. Measurability

3. Attainable

4. Result-process Oriented
5. Time-Related
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1. Deming Award

2. Malcom Baldridge National Quality Award

3. European Foundation for Quality Management
4. Harvard Business Review
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1. Financial Perspective

2. Internal Process Perspective

3. Customer Perspective

4. Learning and Growth Perspective
5. Performance Drivers

6. Outcomes Measures
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1. Procurement Exevutives Association
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