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Abstract

The emergence of non-governmental organizations in Sardasht is tied to the diversity
and intensification of social problems. This research analyzes the experiences of
Sardasht non-governmental organizations in the construction of social problems
within the framework of the constructivist approach. The current study method is
urban ethnography and data is collected through semi-structured interviews and
coded through thematic analysis. The studied samples included 34 civil activists
who have been continuously active in 31 non-governmental organizations and
were selected by sampling method with maximum diversity. Results: Based on
the field data, “constructing social issues” as an approach has been the cause of
the emergence of most non-governmental organizations in Sardasht. In order to
make people aware of social issues, these organizations have used the strategies
of “platforming”, “sensitizing” and “needs/demand assessment” as “claim making
strategies” and by resorting to measures such as “intellectual empowerment”,
“practical empowerment” and “providing services”. Direct” have begun to build
solutions. The solutions and actions of non-governmental organizations can be
categorized under individual solutions and the direction of their actions has been
focused on individual change. The mentioned approach does not lead to institutional
and social changes due to the continuation of the structural conditions of social
problems and harms.

Keywords: Construction of Social Problems, Empowerment, Non-Governmental
Organizations, Provision of Direct Services, Sardasht, Sensitization.
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Extended Abstract

1. Introduction

The emergence of non-governmental organizations is tied to social
problems and based on public perception, solving the problems of the
needy has become the main social expectation and responsibility of non-
governmental organizations. In the framework of the social constructivism
approach, the concept of “Work of Social Problem” refers to the set of
activities and works that individuals and institutions actually do to convince
others that they are facing problematic conditions and should do something
about it. Non-governmental organizations, as claim makers, contribute to
the construction of social problems. This research analyzes the experiences
of Sardasht’s non-governmental organizations in the construction of social
problems within the framework of the constructivist approach. What
were their main claim strategies in other words, what strategies have non-
governmental organizations adopted to understand social problems? And
in the city of Sardasht, which is faced with harms and dangers such as
poverty, social inequality and various social cleavages, what solutions have
non-governmental organizations resorted to in order to deal with issues and
problems?

2. Method

In this research, the urban ethnography method has been used among the
various qualitative methods. Contemporary cities, which contain various
types of social relationships and subcultures, are facing problems related
to immigrants, different ethnic groups and the transformation of social
boundaries, and are considered a suitable place for ethnographic studies,
especially the study of the consequences of centralizing policies in the
context of the city. The field of study of the current research is civil activists
and non-governmental organizations in Sardasht city. These organizations
have been formed in Sardast since the 1990s. In this city, more than 31
non-governmental organizations operate in various fields.to determine the
number of samples, theoretical saturation is based. The data was collected
through a semi-structured interview. In the data collection process, we used
two etic and emic approaches. Also, data analysis was done by thematic
method and data coding was done using Maxqda software.
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3. Findings

Out of a total of 31 non-governmental organizations and active charity
centers investigated, 18 of them work in the field of social problems.
From the perspective of the participants, one of the main necessities of
the formation of non-governmental organizations in Sardasht has been
to deal with social problems. this abundant theme has been the result of
the accumulation of sufferings and problems and the necessity of meeting
needs and dealing with damages and solving social problems.one of the
fundamental questions of the current research was, what strategies have
non-governmental organizations adopted to understand social problems
and conflicts? 72 primary codes, 12 sub-categories and 3 main themes were
obtained from the interview data. based on the narrative of the interviewees,
some of the actions of non-governmental organizations such as “platform
building”, “sensitization” and “needs assessment” in the face of social
problems be categorized under “claim making strategies. Among the other
topics discussed was what non-governmental organizations have done in
dealing with issues and problems. In the constructivist approach, the work
of claim makers in building social issues is to build solutions. Based on
the narrative of civil activists, the solutions and actions of Sardasht non-
governmental organizations can be categorized under 3 main themes of
“intellectual empowerment”, “practical empowerment” and “providing
direct services".

4. Conclusion

Based on the narrative of civil activists, a significant part of the solutions and
actions of non-governmental organizations in Sardasht can be categorized
under individual solutions, and the three main themes of “intellectual
empowerment”, “practical empowerment” and “providing direct services”
show that the actions of non-governmental organizations lead to changes in
the individual level (micro level) has been focused. Therefore, the solutions
of non-governmental organizations have been focused on individual change.
This type of orientation of non-governmental organizations, because
it focuses on the needy person, does not lead to the participation of the
needy in solving social problems and to the mobilization of local resources
to change the conditions that cause social problems at least at the local
level, and due to the lack of political solutions, the structural conditions
of the problems and social harms remain untouched and the possibility of
institutional and social changes disappears.
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