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Extended Abstract

Purpose

In the damage related to educational technology in higher education institutions, not many
materials have been discussed, and useful theories have not even been presented. One of the
key problems in the educational structure of Illam University is related to educational
technology. llam University, having 7561 students in 83 different fields, should use an up-to-
date technology system to train capable graduates. Therefore, the current research was
carried out to identify and diagnose the condition of the components of the educational
technology system at Ilam University, emphasizing educational planning.

Methodology

The research method is applied in terms of purpose, qualitative in nature, and thematic
analysis in terms of gathering findings and has an inductive approach. The findings were
analyzed using the content analysis method in the form of Clark and Brown's 6-step model
in three stages of coding to obtain basic, organized, and inclusive themes. The validity of the
research findings was determined using Lincoln and Goba's four criteria, including
credibility, verifiability, and transferability. Its reliability was checked and confirmed with
the help of the intra-subject agreement coefficient.

Findings

The findings show that the five organizing themes, including structural pathology,
empowering educational pathology, technology-based educational management pathology,
cultural-psychological pathology, and macro-management environment pathology, from a
total of 33 basic themes, are suitable for expressing the model of educational technology-
pathology in educational needs assessment, educational design, and planning,
implementation, and evaluation dimensions.

Conclusions and suggestions

Based on the results obtained from the research, which are in line with the pathology of
educational technology at Ilam University, enabling educational pathology has the most
importance, and the pathology of the macro-management environment has the least
importance. Also, one of the key problems in the educational structure of the university is
related to the basic and structural infrastructure. This important thing requires the design
and planning of education, the design and development of quality educational content, the
development of educational software and the removal of limitations, the provision of
educational prerequisites, the provision of infrastructural platforms, the increase of
educational skills of the faculty, the continuous improvement of educational quality,
empowerment and promoting media knowledge, facilitating educational monitoring and
evaluation, motivating students to use technology in the teaching-learning process, and
empowering faculty and students in the field of correct and optimal use.

Innovation and originality

Comprehensive investigation and choosing a holistic approach for the pathology of the
educational technology system at Ilam University in this research is considered a new
approach. In all the previous studies, most of the hardware and educational media have been
investigated, but in the present research, in addition to the above, the discussion of design,
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implementation, evaluation, and even educational management was considered. In addition
to that, to explain the equivalent concept of the Persian word educational technology, which
is mentioned in most Persian sources as Fanavari, a more accurate word, educational
Fanshenasi, has been used.
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