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Abstract
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. A hallmark of successful societies is the integration of a servant culture across all societal levels.
Received: 2023/02/18 i Organizations, as central pillars, depend on effective management and leadership, alongside
Accepted: 2023/07/23 i a dedicated and capable workforce, to thrive. Employees, as the heart of organizational op-
Available Online: 2024/03/20 erations, play a pivotal role in achieving organizational objectives, and cultivating a servant

© culture among them is essential for sustained organizational and societal success. This study

¢ investigated the impact of servant leadership on employees’ self-efficacy and innovative behav-

Article Type: Research paper iors, emphasizing the mediating role of responsibility among employees in alignment with the
¢ Iran’s overarching administrative policies. This applied research adopts a descriptive-correla-

tional approach for data collection. The population included all employees of the Civil Aviation

Keywords: Organization, with a sample size of 307, determined by simple random sampling. The study
Servant leadership, employed Ehrhart’s (2004) servant leadership scale, Carroll’s (2010) responsibility scale, Chen
self-efficacy, innovative : ¢t al.’s (2001) self-efficacy scale, and Kanter’s (1998) innovative behavior scale, each on a five-
behavior, responsibility. point Likert scale. Cronbach’s alpha coefficients for these scales were 0.927, 0.928, 0.856, and

0.911, respectively. Data analysis was performed using SPSS version 25, and structural equation
modeling (SEM) with SmartPLS software was used to examine relationships between variables.
Findings indicate that servant leadership positively and significantly influences responsibility,
self-efficacy, and innovative behaviors, with responsibility itself positively affecting self-effica-
cy and innovative behaviors. Finally, responsibility was confirmed as a mediating factor in the
relationship between servant leadership and both self-efficacy and innovative behaviors.
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