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) Implementing the human resource policy model in practice presents considerable challenges
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and requires alignment with legal standards. This study aims to identify and rank factors
Accepted: 2022/01/30 critical to the effective implementation of the human resource policy model, with a focus on
Available Online: 2024/03/20 compliance with the Civil Service Management Act. A documentary analysis identified key

factors, followed by the use of Fuzzy Delphi and Fuzzy DEMATEL methods to rank their rel-

ative importance. The study sample consisted of fifteen senior managers from the Khorasan
Article Type: Research paper Razavi Governorate, chosen through convenience sampling. Initially, 33 factors influencing
policy implementation were derived from the literature and were subsequently refined to 37
factors through exploratory interviews with experts. The Fuzzy Delphi method identified sev-
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