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Article Info  Abstract

The value of an active sports tourist lies directly in the co-creation of his ex-

perience with the event and the destination. This study examines the impact of
sport tourists’ travel on the creation of a shared event experience by examin-
ing whether they affect event and/or destination loyalty in the Neor region. Un-
derstanding these interrelationships is essential, as the loyalty of active sports
tourists can help achieve a competitive advantage for event and destination ser-
vice providers. The current type of research is applied in terms of purpose and
descriptive-analytical in terms of data collection. Data collection has been done
in two forms - library and field. The research tool is a questionnaire made by the
researcher and closed in the form of questions. In this research, the statistical
population of this research was all the tourists who had traveled to Neor from
other cities and were present in the tourist area of Neor. The direct and indirect
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effects of sports tourism in the Neor region on strengthening the loyalty of tour-
ists through structural equations and Lisrel software. The results showed that
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sports tourism with an impact factor of 0.76 was effective on the approach of
strengthening the loyalty of tourists to the destination in the Neor region, and
based on the thirteen dimensions of the loyalty of tourists to the destination, the
dimensions of “how the staff of the tourism complex behaves”; “quality of inter-
action with tourists”; “Variety of tourist attractions” has the most influence, and
also the dimension of “creativity in the destination” has the least influence on the
loyalty of tourists to the Neor region, according to tourists.
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Extended Abstract
Introduction

To be successful in the field of tourism, tour-
ists and their behaviors should be studied be-
cause one of the reasons for the development
of tourism is strategies based on the loyalty of
tourists. It is one of the main factors in achiev-
ing competitive advantage (Prentice and Lou-
reiro, 2017: 15). In this connection, it should
be mentioned that loyalty increases the sustain-
ability of the destination, also, one of the ben-
efits of loyalty to the destination can be lower
marketing costs, increasing the influence of the
travel business and repetition of word-of-mouth
advertising. In this regard, creating a favorable
image of the destination and perceived value
have a great impact on loyalty. Nevertheless,
the purpose of the current research is to analyze
tourism loyalty through sports tourism plan-
ning in the Neor tourism area, which is one of
the goals of the Neor tourism project, to better
understand the position of the Neor protected
area among the areas prone to nature tourism in
the province. Also, the capabilities and talent of
the Neor protected area in organizing tourism
tours, sports fishing, nomadic tourism, winter
sports is a reason for the necessity of organizing
the Neor plan.

Methodology

The current type of research is applied in
terms of purpose and descriptive-analytical
in terms of data collection. Data collection
has been done in two forms - library and
field. The research tool is a questionnaire
made by the researcher and it is a closed
question, which will be used to present
to tourists after confirming its validity
(by polling experts) and its reliability. In
this research, the statistical population of
this research was all the tourists who had

traveled to Neor from other cities and were
present in the tourist area of Neor. It should
be remembered that tourists who stayed at
least 24 hours in Ardabil province were in-
cluded in the statistical population of this
research. Therefore, taking into account the
possibility of sample loss, due to the un-
limited statistical population, a number of
140 questionnaires were distributed among
tourists, which is a multi-stage stratified
random sampling method in such a way
that first, hypothetically, different regions
are divided into different classes of native
tourists and guests. Was divided.

Results and discussion

Tourists chose Neor tourist area in spring
and summer (84%) as their travel destina-
tion and 55.8% of these people spent their
time in relatives’ residence during travel
and recreation. According to the analysis of
the route and taking into account the cal-
culations, it can be concluded that sports
tourism with an effect coefficient of 0.76 is
effective on the approach of strengthening
tourists’ loyalty to the destination in Neor
region and based on the thirteen dimen-
sions of tourists’ loyalty to the destination,
the dimensions “The attitude of the staff of
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the tourism complex”; “quality of interac-
tion with tourists”; “Variety of tourist at-
tractions” has the most influence, and also
the “level of creativity in the destination”
dimension has the least influence on the
loyalty of tourists to the Neor region from

the point of view of tourists.

Conclusion

Loyaltytoabrand, productorserviceisthe
main goal of any marketing, and this same
goal is used in a tourist area. The results of
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the research showed that sports tourism
has been effective in the Neor region with
a correlation coefficient of 0.76 on the ap-
proach of strengthening tourists’ loyalty
to the destination in the Neor region. This
is consistent with the findings of Chen
and Gresway (2001), Opperman (1999),
Crosby et al. (1990), and Patrick (2005),
who stated that previous travel experience
affects tourists’ loyalty to a tourist desti-
nation. In addition, Nininem et al. (2004)
says that different perceptions and repeti-
tive behavior affect loyalty to the tourist
area. Also, the results showed that tourists’
loyalty to the destination is influenced by
two main forces: “the way the staff of the
tourism complex behaves”; “The quality
of interaction with tourists” will be deter-
mined. Competencies (a set of knowledge,
skills, abilities and attitudes) can be used
to predict the success of this industry.
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