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The housing crisis in Iran has many hidden and unexplored
social aspects. Due to political discontinuity, the measures and
measures of the governments have systematically increased
social inequalities and multi-dimensional urban poverty rather
than being aimed at providing comprehensive and inclusive and
justice-oriented housing and reducing social inequalities. Is. In
this regard, this research aims to model the barriers of housing
social policy in Iran with emphasis on the tenants' strata and
designing the relationships of these factors. This research is
applied in terms of targeting and descriptive-analytical in terms
of the method. In order to identify factors, content analysis

ZRSGC,::)Vr?IdéOM method was used. In the interpretative structural modeling

Received in revised form: section, the opinions of academic experts in the field of housing

3 July 2024 have been used through the Delphi method. The data collection

Accepted: tool is a double-ended questionnaire, and face validity was used

ZAQ July 2024 to measure and evaluate the validity of the questionnaire. The

vailable online: . . .

6 September 2024 relationships between the factors have been determined and
analyzed in an integrated manner using a new analytical
methodology called Interpretive Structural Modeling (ISM) and
finally by using the MICMAC analysis of the type of variables
with regard to their impact on other factors. The variables were
identified and clustered. The findings of the research showed
that the challenge of weakness in the implementation of the rent
control law with the influence of 10 is the greatest impact and
the lack of definition and explanation of the examples of
harassment of tenants by landlords in the field of residential
disturbances and the lack of criminalization of harassment of
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ousing,
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with the level of penetration power of 2 has the least impact
among the barriers of housing social policies in Iran for low-
income groups.
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Extended Abstract

Introduction

Housing, as one of the fundamental human
needs, has always been a matter of concern
in societies. Housing plans and policies are
implemented to increase affordable housing
options for low and medium-income
households at the national and regional
levels of government. Housing policy,
particularly for low-income housing, is a
priority for governments worldwide to
address housing shortages. However,
according to the 2016 UN-Habitat estimates,
only 13% of the world's cities had affordable
housing in 2014. One of the main challenges
in cities is the increase in housing rental
prices, leading tenants to seek lower-cost
housing in low-quality areas with unstable
conditions. The obstacles faced by tenants in
housing social policies are diverse and
complex, requiring comprehensive and
coordinated solutions. To address the
increase in rental prices, policymakers can
increase the number of regional residential
units with reasonable prices, implement
social housing projects in various areas, and
develop action plans to support tenants. This
article focuses on modeling the obstacles in
social housing policy in Iran with an
emphasis on tenants. The study aims to
address two main questions:

1) What is the interpretive structural model
of housing social policy obstacles in Iran
with an emphasis on tenants?

2) What is the modeling clustering status of
social housing policy obstacles in Iran with
an emphasis on tenants?

Methodology

The research method used in this article is
descriptive-analytical and practical in terms
of results. The content analysis method was
employed to identify effective challenges. In
the interpretive structural modeling section,
the opinions of academic housing experts
and the Delphi method were utilized. The
data collection tool for this research is a
double-ended questionnaire, and the face
validity criterion was used to evaluate the
validity of the questionnaire or any
evaluation  tool. Interpretive-structural
modeling, introduced by Warfield in 1974,
is a systematic and structured method for
establishing and  understanding  the

relationship  between complex system
elements. Delphi sampling methods and
structural-interpretive ~ modeling  were
employed to achieve this. The Delphi
methods and structural-interpretive
modeling involve gathering and analyzing
information from experts. A purposeful
sampling method was used to select the
Delphi and ISM teams, as the goal was not
to generalize the results. The expert
selection  criteria  included practical
experience, theoretical mastery,
accessibility, willingness, and ability to
participate in the research. The number of
experts participating in the reviewed articles
ISM typically ranges from 14 to 20 people.
Based on these criteria, a total of 18 experts
from universities and research centers were
selected to participate in the research
process. Using the content analysis method,
the challenges of housing social policy in
Iran, with a focus on the low-income social
class, were identified. Furthermore,
interpretive structural modeling (ISM) was
conducted to interpret the relationships
between these dimensions and indicators, as
this model is an effective method for
identifying and analyzing relationships
between dimensions and indicators. The
content validity of the questionnaire in this
research refers to the limit and amount,
which is a reflective tool of the intended
specific content.

Results and discussion

After identifying the most important
challenges of housing social policies for
tenants in lran, these obstacles were
classified using the ISM approach in this
research. The challenges were then included
in the structural self-interaction matrix
(SSIM). Interpretive structural modeling
suggests that those experts' opinions should
be utilized based on various management
techniques, such as brainstorming and
nominal group, etc., to develop content
relationships between obstacles. The matrix
was formed using four modes of conceptual
relations and was completed by experts.
After categorizing the matrix, the final
access rate was segmented into different
dimensions and levels. Three groups of
output, input and common are formed to
determine the level of variables in the final
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model. In the first table, the index or
variables that share the same output and
input group are considered common in the
hierarchy process so that these obstacles
don't affect any other variables. After
identifying the highest level, those variables
are removed from the list of other obstacles;
these repetitions continue until the level of
all variables is specified. The results showed
that the most influential challenge of
housing social policy for tenants in Iran is
the lack of effective implementation of the
Rent Control Act, which serves as the
model's foundation. Emphasizing this Act is
crucial to reducing and controlling obstacles
to social housing policy for tenants in Iran.

Conclusion

The solution to the country's housing crisis
requires the establishment of transformative
and fundamental justice-oriented measures;
they will provide grounds for governments
to take responsibility once more to vindicate
the authorized rights clearly outlined in
Acrticle 31 of the Constitution of Iran. Again,
what makes the governments accountable is
reviewing current and future government
actions within the national housing plans and
the government's role in laying the
foundation for the actions of the country's
municipalities. In other words, both the
positive aspect of the government's actions

and its negative one need to be reviewed
comprehensively so that the government can
fulfill its own alleged goals. Research
indicates that the lack of effective
implementation of the Rent Control Act,
with a significant impact rating of 10, is a
major obstacle. Conversely, issues such as
the absence of clear definitions of tenant
harassment and the non-criminalization of
coercive landlord practices, rated with a
lower impact of 2, also contribute to
challenges in housing social policy for low-
income households in Iran.
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