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Accepted:2024/07/24  The purpose of the current research is to recognize the obstacles encountered in the
advancement of urban tourism within the regions of Chaharmahal and Bakhtiari
province. The ongoing investigation is grounded on a qualitative approach
alongside content scrutiny. The demographic under scrutiny comprises
professionals hailing from the academic and organizational sectors. A series of
semi-structured, open-ended interviews were carried out with a total of 12
individuals. The gathered interviews underwent a thorough review and assessment
in order to delineate open codes, revise and remove codes that were alike, and
designate categories pertaining to tourism challenges. Based on the findings derived
from the qualitative analysis of 12 interviews, a total of 135 primary codes were
identified. Through the process of merging and consolidating similar codes, over
117 primary concepts were extracted. Consequently, these codes gave rise to 29
dimensions. The difficulties associated with the advancement of urban tourism
encompass a range of challenges, including inadequate transportation and
communication networks, reliance on non-specialized personnel, scarcity of human
resources, ineffective advertising strategies, deficient tourism infrastructure,
insufficient investment, absence of a strategic plan, inadequate needs assessment
protocols, lack of engagement from diverse sectors, failure to leverage successful
practices, inadequate allocation of essential funds, inappropriate approach towards
the region, inadequate security measures, seasonality of tourism, lack of information
resources, inadequate training opportunities, cultural deficits, limited hospitality
ethos, oversight of tourist attractions, subpar management practices, dearth of
innovative approaches, unsatisfactory services, limited knowledge and
understanding of tourism principles, underutilization of emerging technologies,
marginalized role of tour guides, deficient comprehensive tourism strategies,
disregard for environmental concerns, absence of a distinct tourism identity, and
scarcity of tourism-related events.
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_ Identification of Urban Tourism Development Challenges

Extended Abstract

Introduction

he province of Chaharmahal and Bakhtiari along with its cities possess a wide range of

historical and cultural assets, making them a prominent choice for tourists. The
advancement of tourism within this region is outlined in key documents, including the
strategic plan for the enhancement of Chaharmahal and Bakhtiari by the year 1404, and
the development blueprint for the province of Chaharmahal and Bakhtiari. However, the
urban centers within this particular province have yet to attain the anticipated degree of
tourism advancement. Indeed, owing to its unique positioning within the central and
southwestern regions of Iran, alongside possessing distinctive geographical, climatic, and
historical attributes, this province harbors substantial potential for fostering tourism
growth within Iran. The aim of the present study is to pinpoint the obstacles hindering the
progress of urban tourism within the municipalities of Chaharmahal and Bakhtiari
province.

Methodology

The current research is based on qualitative methodology and content analysis. The
research sample in this particular phase comprises individuals identified as experts within
the scientific community, academia, and organizations, holding authoritative positions in
decision-making processes, and commonly referred to as knowledgeable experts. In
accordance with the specified protocols and methodologies for data acquisition, a
comprehensive and unstructured interview was executed with twelve participants over a
duration ranging from sixty to one hundred minutes. Commencing from the tenth
interview, the amassed data attained a state of theoretical saturation; however, to ensure
greater validity, the interviewing process was extended until the twelfth participant. The
transcribed interviews underwent a thorough analysis and assessment to discern open
codes, refine and eliminate redundant codes, and categorize the findings pertaining to the
challenges within the tourism sector.

Results and discussion

The analysis culminated in the identification of 29 dimensions. The impediments to the
advancement of urban tourism encompass a multitude of factors, including an inadequate
transportation and communication network, the employment of non-specialized
personnel, a scarcity of human resources, insufficient promotional endeavors, a feeble
tourism infrastructure, inadequate financial investment, the absence of a strategic
framework, a lack of needs assessment initiatives, the non-involvement of diverse sectors,
the failure to leverage successful practices, the failure to allocate requisite funding, an
inappropriate perception of the province, insufficient security measures, the seasonality
associated with tourism, a deficit in information availability, a lack of adequate training,
a deficiency in cultural engagement, a weakened spirit of hospitality, a lack of attention
to tourist attractions, ineffective management practices, a lack of necessary innovations,
substandard services, a deficiency in tourism-related knowledge and scholarship,
insufficient utilization of contemporary technologies, a diminished status of tourist guides,
inadequate comprehensive tourism plans, a lack of environmental considerations, an
absence of a tourism brand, and a dearth of tourism events.

Conclusion

Chaharmahal and Bakhtiari province is considered as one of the least developed provinces
in the country, and this circumstance has significantly influenced the advancement of
tourism in this province, particularly within its urban centers. The domain of attractions
and tourism possesses considerable potential; however, this potential has yet to be
harnessed effectively, thereby failing to yield its associated economic advantages in
accordance with the advancement of urban and provincial development. Consequently, it
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became imperative to initially ascertain the obstacles present in this province pertaining
to the tourism sector, and subsequently devise strategic plans aimed at mitigating these
challenges. The findings from the challenges indicate that a majority of the tourism-
related obstacles in this province stem from an insufficient infrastructure conducive to
tourism, as well as a lack of an appropriate cultural framework. Consequently, it becomes
imperative to enhance communication systems and transportation modalities, advance
airline and airport operations, and capitalize on optimal communication and transportation
routes, such as maritime pathways, rail networks, and subterranean urban transit systems.
Additionally, the judicious enhancement of lodging and dining establishments, which
encompasses hotels, guesthouses, and restaurants, alongside the qualitative improvement
of amenities pertaining to welfare, recreational activities, and sports facilities, will exert a
considerable influence within this domain.
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