YVE V55 clomio NFee bl g 5lag o) oyladd &V o090 u‘t’)ﬁ)'& 9 03)‘9.9‘ ‘s.wbw‘ axol>

3l 0315 a1 185 3,509, b laddS” ! (5930 9 (98] 53 (Slojlw Sl (NI (1,1

Y Z e #Y 5 .
)5 Boresma & o bl ¢ £39,0L |yn;

Vool IYA 2 o pdy 20,5 VFe e[ YIVY bl o gl gy dllie £

oS

g2 dbiodly 455 5,9, b b8 il 559950590 53 (Slojle Slasl (o] il Limgh ol an 1BAR

axely gy Sty 00> ks S50 b g (BT g5 5l a5 Ll eged S Sl g 00,8 Bum s ) adllae pl 2wl (g,
WA a5 s gl (oygnaiiisel lojlo 1) 5 (sl aulio e (Sj50] Capse slosidy (5,8 Gimgly
5 Siabin (£ySgal slb sy b adllis 4 Sgy5 S & drgi b &S 35Ty 585 Yo (o)l gludl Lol s Wisa pr o,
s g e Bl e Gl SIS gy b g pglaen Al Bl dag anlas b leodl bl ol (B dslS
15 Jolos NVIVO l381a 5 53 (V43A) (yeS g vl s

Joli Lol daia 5 5 Leyb Algie Yo g pogie AV ey Uiyamsiiise] 2 lojle Sl 4 sl lis laasl sbaasdly
el (Selslan Lulya) S5 Lugma 5 gy (sl i (e o2z) b SISl (e Laly3) plosbe Cinss cslasyeal,
Dleir s sla el 33 (tal) ol L5 5 (1n) (el (spyeebnd (sl ishins; bulyd) llucg
Slojlw SKlanl SO pll Cople » Gad 5 Sl plie Cople 0 Gnd wogre Jlojlu jidle Jold Je byl leca
O 958 Cupde (J9Seal g (63 )Sles Cllox ulginn (o 395 (I LISy ()8 B0 Jold (gyme oy plgiea
lojlw 13 olotel g 9,8 baee )3 (oas jlid ()18 g JyuS 1 5e5 ol Salilie lpd plyiear ) lazee )3 Sy (sl )lid
G Sty & A2 (S phus s1aL)L 0 Shas oldj)l 3 Gins ol (glaine; bl plgieds Slojlogyg) Jelss
G (Sl 5 (2355l sba)lsy Jold b S pliedy Slojle susdas )l (olo 5 Jlo splnb y (LSS
oS ales > g Jad S bled g glojle copde g2el)L (Slojle 5y90y0e (2T el baely lgisa Slojle
A5 2k g naubisel 3 Slojle Skl

oo g8 Clsisar Ghg 9 Ghsel el g plaasis sl Slgie pol (ingh (Jlojls SKlasl (5Nl 16 5 el
25 18 ol po e )90 oAb Lol sadsie 3)b 5l Slojle SWlasl (LalS cax

sliedls ka3 ¢ b yg 9015590l ¢ Slojls Sl 1 M8 5'51g

shahroodizahra@yahoo.com . ;1,1 ¢ Jss bl e « oMl 3151 o815 ¢3S 3L e dnly « o o 09,5 « (658> (ggomiils
rouhallah.samiee@gmail.ComM .(Jstus sdinsss) ol S 3L e ooVl 3131 olKzils JiS sUT e sy o 09,8 ¢ybalil "
gorjimb@gmail.com .1 «JsS sUl e oDl o151 olKils ¢ 58 LT e asly ey poto 09,5 sl |



Y;VW(\\‘" LJL“"""L’ﬁ)LQH) ) D)LQ.\:B &V 0)9d 402:)5)3’5 L)o)yj quL.M’ Ax.al>

EVRTR
S ogr il SV 55 ol ol sel laploils 1 g cadd LIS agloils ) Sludl oy (i Coanl
axoly o] 43 > Sl gy ol b 45 Cunl (ga0])8 ditun (ygld 5 LIS dmwg g by can 3 el 4l ogMe
<95 (Singsungnoen, Wannapiroon & Nilsook, 2021) sas o sgw Sl g a3, 4 1y bl g eald 1,
dadly Glojls o Sladl 5985 2)Shos 5 58) 41 plojle o 59000 9 (@I}l 5 Cunl Glojls o Lol ployus Sl
Rastogi, ) s5s ;%05 plojles 4 Cums ol S (555 Jole Wlgie (HB) Coje dbul e (59 ol 5 ol
sl by plojl Wlgiee LS 5 el Sygo 0 oS Canl Slojlo o gl 3 BhlL 5 (S Sl gy (2021
O 4 Sl plie cupe 09> > (Alam, Sarkar & Chowdhury, 2019) sjle wae g yglgu el S axsls
pol Glojl olole sl 5 Cudbge sl |y o) GUT gl 0sd Jlgld 48T lojls > Sl (5950 Coan
Slial 35 glioly )3 Ll (LS Cald) s a5 25l oald 1y el 4l b boplojlo (ol -5l
S LS oy90me 9 3,5kes 0955 (CObANOgIu, Sertel & Sarkaya, 2018) x)hy o5 Slojls M
sl yme 38das sl g o GSH 0 o 5 cusl plojle o (2L g 4 ja LSl oS e Jelge I lojle
Bastas & Altinay, ) sl e syuie olojls el s LS %00 (sgw jl 5 cul Soml plojle aje go S
(2019
a0y g ditwd bylojle (sly (Bl o5l 35 0 udS slaadse (I (SO Sluil (g9y8 &S Sadine oyl laicelo 04yl
Glojle 45" oLl 1wl canlie sla ol (gl g Glial (3,8 Slles ©lo aoll ca oo g b ylojlo 8l ol3,
ol 48 sl s W ol oS Gl (s, Uojgel b S g (hagnn b el 50 (oetee sl <oy Uygra shise]
o rnte (RANIMI & Ghanati, 2015) il wialys g (oy9le5 (M5 al)lS Sladl (6950 4 o0 2L 3¢5 oo
@ Y95 Lolpen goie g ol (dae balpd iz )3 g Cusl Jo0 gy KB (o ol lojlo b danad
AVISO, Chil, ) mgdice slpe (63bj slacjlud b mud 33y Slwis b 1) 398 (awbie JS5 4 wilgs 5]
Sl laJgos g bayess cpl domd 50 535 Ub)emeuiieel plas (Demererio, Lucas, Tseng & Tan, 2019
5 oMSy Sl g lilaie (o ool Sl s Blo (gl el slod )3 ol slil Jale g 01d (ooliy s
ol )] 5 bogaS 5 b slS' @) sl plg addlml slacuo b 1B ol i polie 5 jatune anlE )3 aljen
dacs)loe o bl 4 (oobj ao b 3590l pllss o cli ol (EZeugbor & Victor, 2018) 5,8 oslizul
Wt ooy olalno dzym 5 305 (St o] Glaye 5 Glebeo o9 Gl lio goite (slamass o b il da al]
sinlgs Glojles (LI Gl 53 (st prew Kb Gty bl 4ndly (gt gaally g (Sobel pll cpl 00 g (lglee
(Campbell & Derrington, 2019) c.:l>
oS ol Slojlo Sl wgi lojl dpin 5 13) 5 glo 3,1 Lo 15l sl mlio p Ly o 45 Lolge 51 S
(Seeberg, Baily, Khan, Ross, Wang, Shah & Wang, 2017) 545 0 Couxe te Slojl ,l,
Cuwd jl g o8 (58, il i ali oniad LS g o 43§ SKlawl Conw 9 K38 ple 5l Slojl SKlas]
4 bl Sl (Koch, Koch, Menon & Shenkar, 2016) wsb o sbopé sl i 4 o550 58,
da b (bl & cunl (Bl 0> (139 0,55 9 (955 S Jogade )5 laee )3 asud & Cunl Sloj e (Sline
3 Jos g ille (sline 4 3,90uST wdSSl i) Sin s 3 Sl (MOe & Geis, 2020) 5)ls oy Lol )
odidie BYS 2L 5 (653 ol oo 5 K0 e b e S 0,58 50 5 (3 oy (sline 4 Ly (S2g 53 9 o0b ploxd
e S 05l b plojl 5 HUS,IS Lalgy (o3l yiwl 48 38l o 51 Sl (Slojle Sl sl 3% 515 e lab
»(Yadong & Oded, 2011) 545 LS (cy90 500 9 3, dee ialS el g 1ils 55l carllsy a0 4,8 plbl
Jlie )b (sl Jles g bopSl b & aiS oo o 1) (2l Jles 9 baofeSl plejl oo 9 (US)E o Slojl Sa]
Fitzsimmons & Stamper, ) wgs o Slojle SBhol 5 55 Gilibl § sbol cel ami 2 5 Cond o
ol Cope gy bl cogdgl SO b bl o 3l b Ll g ss sasie Slojle SKsl ple (2014



(oo 5 (£80L8)ry silojls Sl 55| )L /YPA

odsds &5 e b sl dgag Slojle SKlasl lise e &S kbl o BT Sloj lojle jd b oy el S g anil,
(Rabinovich & Totten, 2019

@ o5 ol ingd Lol wris plul Slojle Sl o)byd ,ei8" J51 5 idgh gud &5 cul ol 1 Sk b )y
Balavar, Sayed Ameri & ingh wbs -Sed oo (5)55 b ingh omynte s abl j3 a5 snd bl o
SSils s Slojle cdlis (wsSxe s lojlu clas o Slejls il eleinl Lilo o b ol (2020) Molavi
Rashidi .cuils syitue e b Slojls cdlis dawly b Slojls Sl oleinl Lol 5 eaiitans 56 Slojls
Uil ooyme 13 395 (635 0y93 3 ele Sl clacl 5l oy OFIVE &S Wit doei cpl 4 ol oyeus (2020)
i sloanl Jile gl g cuily (S50 5 (oM ¢ sloin] s dw Lol oS 2g QT IS mls Ko acsh )3
s 5l as w55 (2020) Mohtaram & Zamani (S sagh p s jhlae aaly of b 63,8 Jolss
SB35 59 yiaS Gallae cyliS g 1 elain] Lisls Comdg g Jaite Sidyd oyhie 13 LI Slojls Kinyp loles
ite lojls (Kb b Lol ccusls (g loline dlasly g S9u5 sod (it LSl Slojls i yd b ) Lelomsl iglo oS
Savu, Popa & Cotet  iagh mbs o p ogde g (clanl Gislo Jboline g cute ouiiS s yiw o2ld g
Shme 4 dag pae linebl pae I Clasl ¢ 0,558 we SYsb (o pSgs wle Jalge 5 34 o] 5 Sk (2017)
Sl u,«.ub.%‘ 9 .)L’>o‘ cel Py ]oL.:)l pis 9 Slosel IS (S “,«.J?Lwo 9 4\.1..‘95 A G [nLQHl 4L5)L’>u dl.mba)f
Wb oo (Slojlw

5 id 635 o elen] Lislo &5 Wy 4o ol & g ews (2017) Nazari, Bakhit & Eydipour
&S w55 )5 (2014) Fitzsimmons & Stamper S imgsy 5 wuidly Hblins 5 dto 5l Slojlu 5,Shes
wBloils 5 3)58 o 4l Slojle Slasl 5 lojlo 5 (S dal, 3l mel o 5 cloojSl dawly b dnels Kin b
3 S silaiise 5l S o b ] 3 & elainl Sin b L1y 355 Sl glio Cu b sloogads igayshods 45
Sy ol ol (2011) Luo & Shenkar isgh swls copwiomes Lgd o Slojlo SKlasl jlod o> (gl ylojlo
5| s gazme )b 5l olgioe |y SWlasl 5 395 os Sbasl 5 (35,3 sl (Kiny dlols sl Jobs j b ylojle oS
& ikl e (2010) Khaefollahi & Alipour Darvishi sl ials oais s g (e (slaylSgske
o9 5 ohisel g o dlaly Lelanl Gtlo b Jid S5 4 bl 5 it pis ssianls) pis & Sty ax3 )
il e abaly el il b (lays, 5 slodglye) cdlas STl o Jad 3

Sl 6y9p8 pf (S9SN Cblijl g (6y908 8 9 Vgo e Sl o0 (31 (o olsd (o ST Slojlo Sac]
sladely g SleMbl |ISan! (g pSailyy W jl Giw (silodiime )yge o sabls,l g la fsesl 4 olg3 o o Godlae ) &S
Savu & et ) b oo Glojle Bua saucuglel 5 cudlad pas g Sl udiadlozel | SU iy a8 58 o)Ll ey
5 (ool e slasely Slojle SKlawl (plply 0d o 9y5) (oL @lse o b jills b 2gs Glaal siss (5 lojlu
2ol e Jelgs o cud (gygp0 bl en 4 g d9de plojle iSul 5 sygep @Sles il el &S
g pis dgrge (IS I (S 0gd (2l s Gl gl g n Ghagnstisel ol den 5l il (lalosle
b ol dol &8 canl lojlo isu il g 0,Shes 5 o] e i85 @ dog b Slojlo SKhsl dlue 4 L3 slo yingh
e o 5 Ubsgnssiisel enig (isel Pl (linyaely 5 (Yotus 5 (2hb sl ol sl Siegg nl pl
Slyeds hemgnigel olojle aSul Kod cuenl Bla 4SS bl Slojle SKaol zals cas » slbplS g 03,
Cd ey o) ) b 9 )1 0es 0 1) Gy g weld (63908 9 e ol Sl o i b (90 ol (n S

crl Gly g o3 plosle cpl plpte la il 51 (SG ojlgen ol (Slusl (958 (Syg0y40 4 dx g5 g palyd | dmels (55 g



YA dovans (\\‘" LJL“WL 9 )LQB) \ D)LQ.\:B A% 0)9d 4&)5)9’ 9 L)o)yj quL.M’ Ax.al>

oy & (ohoR b )pdS JBI3 53 45 398 S5 WL VL 3)lge oMo il oo (5)9p8 (Slojle SWacl 4 a2 g slaie
C)T 0)l)d Budod Cg a.\:.J ol (sly SS9 g e alad .\319:@ sy cpl poul g sl yg shojlw Sl
sliodls a5 3,509, b leadS bl )99 05900 53 Slojle Slasl (65 Shb Limgd ol Ban wous ) a6l

..)9.3
&“L”*’ 0'39)

Doy dmol> gy dlsedly ayylas 5,S6e) by SLiST g5 jl S Tl ogud Hlas 5l g (g30)5 B il adllas oyl
lvazs Jlo 3 S gl (g pg0bisel lejle B, o Sl glie Copte (bjgel Cope glaais) 5,5
claigy b adlas 4 39y clbcSMo @ dvgi b a5 dyglp 45 Voo o) gldl Jol b diges oo aidg VYAQ
aislo Jlo g S8l b (6,58 Syae il Jols dalllas 4y 3955 (slacS™Me .50 Clcsl 8pdlglS § liadin (655 diged
(iR es 3D S b Cs Jolod panst g 4y il G dble Jle o3l Bl b ad)l bl )5 Syne il (g)l8
&) dabdl 5 Gl pail pMel Jolis dalllas 3l g3 sbSMo g gy scdled plo b g dllde (LS uily 5 Jlojlu
il oy Clai 1o 4 digal poe b,8 OBl | Ll 1 ool adlllas 4 3959 SloSDMo (2 ) g g9 9 Snled
D ol dges laisdy (25 VA) (B pdlglS o (400 V) Medin (g pSdiges sl gy b ya5 Vel

Jloel 5l g 9 g dnlas (o Jlgw oy eiges LI Caa (alacSHo il & 39 ©j90 nl 4 (gl 12 3,
Coley g Glmgl Gygps 5 Cumal cladiges (cly A (6,5 Wges 4 plBl il o5 a0l ()5 g oKty (5,3 L
Oigfy 0 855 ca ) 295 cld) b ud il Wil g oo (o0 5 aiged mp bais cg)loly Jie) (BUS) IS
asbas 5l gyl peasbol pogMe a8 cusS L bls g Sinlon bl b anlas loj 9 5 0)byd s -dled pMel
Slp baslas pbdl I in Dad o s GleMbl 8y cwd jl gy baslas der (kS S el g
b 3l i (5ol g adlae can Limgi b lgw g Blual olyen 4 isgh diin 0Ly (claoMs Bugsanlas
@ piY il pbdl dslas § Bub Job sdd s S Ul By 5 Sidgh o pes Gloj 9 ey b eyl Jues!
Sl om Mg o laws 35 aslas g A dales coley W IS & i aidS B lgdanlas 4 diowe &S cuwl (S5
WSS gl BN gbanbas il baslas plo]

J 5 sz g anlas glaJlgw 4 0 oslitul o p3 b 4l b lodass dnlas l odly (5yglaen (slp Gimgh cwl
P 1> 935 ddBd e JIF+ dgis dnlias b e (1Sle jobds 28,5 )8 Wl 590 gl I s BRI 5 W5
29w Gl i bus og ead Sialen Ll b M3 &S B Ngsanlas o gyl pcalnl p ogMe dnlas
92 o) Casllae | (Sl a5 35l +IVA IS 53 oy 3815 s G S Ol (bl 9 30l 8 by banlas
NVIVO Jljéle 5 55 (V334) s 5 gl 4l ttne (B3] 5 sy 6l 188 g, b laeals coles
sladsio LS5 Cax oa b b ob 4d cogrde Hlai 5l &5 (Il g S (@ly lewd XpS (o0 295 4 eenlie
S 3980 B Al jb ()15 als e 3 oadad Vgl (i (pgme (HHSUS )3 Wgd e s0g)S (el g (o8
$95 b a8 oo S8 el 5 39800 plxl bl & pgwje (5 golr Buto g g s SG oll S ()
S ol (5o fi5 ol oo 5] (IS ol (85 N gin lsioty S gio (sl g 5 Lol e olsisa
)95 My 4 ) oo )L ) (6595 Jgol g ojle plgica ]y Slerde Lalyy & ()ISUS (S s jo 95 gols olul



() g (639,2L5) > Slojlo Slasl (6 o)k /Y-

WS (o0 (ydg)
sl
Oledbl a8 16 aslas Jlo FY/A0 w 5:0ke b Jlu 08 JIYR s edgame > 8,8 51 05 Yo b Limgh opl 5o

.u\.A:\.'J L):’)‘}f \ JBJ? ).) L@] )ls @L} 5 w‘ ] ;LA-AQD“ U“ 4:.;.:3) 3 ;LA-AGD" U“ ‘S)M ‘Wn s " - h’LQLA:\.S Leé] é&um. s -
Lo )15 il 5 Coams el 4 el Syt i ol S Nsdanlas 5 Licymas ML) Jgio

o Syl do > gl 2o Syl (@ a eie
AT A7 \§ >y o>
Veof v./ ¥ o5
Vo/. \o/. ¥ | owlis IS a1
Vool VYA Y &3S
oo/ YA ) b9l e s s,
v./. TYA ¥ Sl mlio oo
Vool v/ 5 Sloslo 3,
a0/ YA M sole ol Caows
Voo Yo/ N Ohaansisel e
vol. \YA ) Jl V=10 ,5 aile
Yo/, Y. ¥ Jls Vs
A Yo/ 0 Jls Y-y
Vool v/ 5 JUe Yo 51 YL

Copde 4idy (55 W) (6585 S)yda (s 5 (48 17) 350 (B Wgdanlas il gl e oalin V Joio 3 &5 pbplen
55 5 6y il (IS gl Ldgy (55 £) Jlo YO 51 5L IS sl 5 (585 1Y) (sale Sli a5 1Y) (550l
ol Ghpgnacsisel 3 Slosls Sl sladlgio 5 manlae Lol sly (VAVA) aysS 5 (oglyiol a5 (e
A5 GBIEY Jote 3 Gleds

oS il g9 55855] 13 Slesles SISlal sladlgio 5 paalio ol (s SIS s ¥ Jpio

T

wonlis A Joldme  chb

W ¥ (o)l pielas pae Y S0jCulow Y (e (g slrogud jl eolaiwl pas L) Sl isle ams eyl byl s
N Gupde paass (B 5 ) i b (phelad i 0 cglady) sl 4 Sy ool ke
Sl ())& (o pde cipnd $3Sa9) A (Slejle sy S 9 S
Ol pte cuwliol 2,Slas N+ g

Foobj Jdad (50,58 ( Jad puno A8 Y Slojlu oSl 5 caylbg o i apdy ) Capde jd Caxd
5 bl yusi & 5 Slin Gysod bcw (aad B walby 1 s i Sl mle
ey ygole

S ¥ Blial s 3 rer 8l a8 Y (ol CBlual 5l prae @l yguas Y Cuppde pd Card
5 daaoly 5 Blaal 3 ()55l B clojls Blual & aa g o F drdolyy Cawsydb S 3] yia!
drg pie A g b oallygisd (1gns (0 jlleude Zods pae Y lal 4 olows (a8
Sleibo 5 63,8 o))l &

pll o s ¥ g )15 4 Cand (g0l pae Y (I plol lojlus (glys 1y 418700 o Js o Sl oy
b by Slejl Sy
N @y bl s Vg by ploxl 3 iS5y )
o5 ol i e 5] ST Y 5,15 ol (sl Vsl (sladung s Sl o 95




A AR C TP (\\‘" LJL“WL 9 )LQ‘)) \ o)LQ.\:B A% 0)9d 4&)5)9’ 9 L)")?‘T quL.M’ Ax.al>

5 il € )u8 sl Y g ylojle CuxBas 4 Cums Sy g (s plcillas] pas & Sos cdlos
Sl odludus Curbge

2 Jloal ¥ ¢l o 5 g5 GUT Y (S )S plova] g o] (K o2 1) Cuppte sRenl

5 Clivgy CAld pas B o (U Glajls copte pis ¥ dagys o )0 PLRTII™
OB Canasess
Slbls)l ¥ dal e 9 9B @ plysl pas ¥ ¢ Slojlu (pilsd 5 Cawydb cubly 5 JpuS 38 pe3 Sloy slaylid byl
oboibw 50 (els Glblsyl 0 g Jlojle 5 (6358 Cauwpdb lbl)l F ylojlu > o yoee &)yA8 W e ) Sl
oy eyl pas g Slgy JLid ¥ LS Plae J> > Slgb Y ()8 blusil pae N 3 uac L
o> 5 Sl slojl ¥ S e
OBy 5 ¥ Slojle @l Loy alies pas Y ¢lojlu g 31,8 4y (golezel o » eoleiel o
Slis sl ¥ 5 olejle sl s Slojles
JiS pae ¥ o Slas Sbjl 5l QLS oMbl pae Y Slojle capns 5,Sdes ) byl ) cans Jelge Loyl s
Slile 9 6250 L jop B (Slojle 5 (62,5 Albg ()5 F (LS sl 3ySdas sloilogyg) i

o> & plyal pae X losl 4 3l olua] s Y Slojle ugm o wles] WP IS
5 g oS slacns sl Aalil 313 Bl B o5 4 )5l olus] ¥ (o o
Ll sl b gy Vlodianls pic

B9l 9 W35 VU o Shy 5 il 4 s pas Y (b sloggda ) SRE T
Vg aome oy jlid & (53,8l 0 (LS, e 03 (60pudd g2 F )] &) Cé i
Ayl glpde (iS5 g, ks,
Pl il 53 Cape el SV clesls )3 (shle 9 WILab 38 (B ) s o splpb
sl (e o ¥ g LS, Sy @l e
¥ o (S L oMo g b yills ¥ ()8 (Shogs g cdae Y ond §yeid L) sl,lis, lo,lis, o S
o & Cansd il 4L bl g RS
Sbjlw
ol Ol b LalE 0)53 5V 5 ol g i 0 ) (ol D
63,8 0Sdas ialS ¥ 5 Slojlu (gy90,00 i ¢ glojle cedle (EalS . Sr90p palS Slojle s ol
lojlw
i 5 Uo,6 Y g Copte gl b paass olsl pas ) Copde (gl SU
Oloslw
b Caiel pae ¥ g e Y (Jadb S5 Sy a bl

Yo g porde AV (Ll (hygs0bigel o Slojles SWlaol (sladlgio g manlio g g0 sdalie ) Joix ;3 & psboplen
sbo)lid (sygme o) Slojlo SBlasl (e laulpd) plojlo cins sladpaly Jold (Lol dsde & )3 (2% dlgite
5 (LuiS) Slojle (sLgpebas sla)lid) (laise) Lulyd) Slojluggys Jelos (Salilie Lulps) S laee )5 Sy,
oyt > it scogenn Sl 5L Jali e L olgieds glojl Cinsd sla il 3 (1naly) (Slejlr L
(&) (S C8g )8 Il o Jolis gy oy e Slejle SKlaw! (SOl Copie (0 rs g Sl gl
Salslis Lylyd lgieds ) Lo 3 gy slaylis S s, Copde SsSanl 5 (63,Slas Clos ulgius L 395
Slaies bulyd plgisdr Glojloyg) Jelgs cplojlo )3 (olaielin g ) Lo 3 (s jLib «)i8 5 J 58 55 505 ol
oo g Jlo cplnl 5 QI o) Cdpiy 4 g2« plup 26 0 Slos oyl 3 ins ol
bely Glysar Glojlu (e 5 (S3jcumlow 5 (85005 layldy Jols b S plgicar Slojlo (digpesis sla)ld,
lodsio 5 molis d2g b sy Jad S5 o4 dled g glojle Copte suelL (Slojls gygere ptals Jols
VS o dbaesly aulas 3)S0s, b liadS bl iygpgiisel o Slejle SKlanl bl (g6 o ololis

A5 )5S



() g (639 y2L5) > Slojlo Slasl (66U o)L /¥YY

G b 50 (Slg) slayLid) Salslae bl
b g JpuS S -
S5 b jo peac jlzd -~
olesle yo golezel o -

b' &
¥ Shasl) (5970 ods g e bulyd
Gurd S )
ilo jlw 5) ool ool " ‘sl.a:'l...:-t“a )
(64 ) ‘H-,‘-’J) o ‘_gl.a)ba)) B, &oS ‘5)5 ‘SIL_>‘5, B (U )
gL . by—w sl
Sleile g0 G5 - e  (Gllesmatas | Sl eaSedy - e ’
Olesle o poe ol 5L - e . o~ s ! ~ Y
o soplas glayls, - HFs o> Og0 i i ]
oo sl ol golio
\ )lS 65)..3 W)JJ._A )o P
Syl

(Sl 0958 Jolge) ladum ) alasl o
o fles oyl yo hns -
Sl s a5 -
oSS 6,8 i 4 e -
gole g Jbo gplpb -

el ol 55050555591 3 (Slesbo SSaol ol (551) IS5

S 35 oS g S

b ol g e Jolge ks b5 (e 4 g 0) Slojls (sy9080 9 (i il 0,8kas 1 (o3 (e 5l Glojls STSlaol
25 2l Slile g 5 il 0 Ses GB)] 5 Slojls Sl Jial car 258 ol el g ol
g2 3ltiodls ¢ la 3,509, b QLS bl (B9 30908590] 3 (Slejle SWacl oSl ()b (hagh (l Ban ceoes
P> b oo Yo g popie AV s (3y9msbigel > Slejls Sl &5 o Lt gy ol slaasil 5 @l
Copde p3 Gind ogmme Slojlo )il ol (e lulpd lyiea lojlo chmd slasyaly & (5)sbdy 39 Lol dlgie
() S8y ()5 JU o Jold 5y oy lyisa Slojle Sl (STl copde 3 s g Sl lie
Sl bulpd plgied I b 3 (Slg) laylid G 59y Cupde (G9Nenl g (63,8ee Cllen Cilgtune (> 295
ligej bulyd plyiedr Slojlogg) Jalse colojl )5 oleselgr g ) baee )3 (oas jLid w0)u8 5 J S 55 58 Jald
o g Jlo splpl 5 QI ) Chriy 4 e« plus s2aL6 o Slos gyl 53 hns ol
basly plyisdr Slojlo (L5 5 (Sdjcwlw 5 (855l laylis) Jolis byl plgisar Slojlo (359 0das slaylid)
03l )5S 31 ) pimgfy Al b gy Jab S5 4 le 5 el e g2l ¢ Slojl (690,00 1alST Joli
b Sl 5l pimoi opl slaadl g gols Lol wuts ol Slojle Shasl (o5 0,byd (98 2515 )3 5 Slojleo Sl
Mohtaram & Zamani (2020) Rashidi (2020) .,Kex 4 Balavar cls gegsy claasl 5 zbs
Luo (2014)Fitzsimmons & Stamper (2017) K 4 Nazari (2017) I, 4 Savu (2020)
3¢ suen (2010) Khaefollahi & Alipour Darvishi 4 (2011) & Shenkar



YVY axaw (\\‘" LJL“WL 9 )LQB) ) D)LQ.\:B &V 0)9d 4&)5)9’ 9 L)o)yj quL.M’ Ax.al>

o Cople 3 Gind gmo Sbojlw Hlidle Jols & )8 pb lojlo cams sladyaly o e balps imgh cpl )
Copdo g SOBll Copie 0 rs (@il § canliol wams Slojlu jlinls g S5l Coypde )0 s g Sl
Pl 5 31 51 Sy canlisl olSol )3 el (g0 (SaMS 5 acolfs Gl el Sl gl cuslial

lisbe Bl I plejlo jaizpa opizmen il andhy Slojle SWlasl (il ) 5550 Si Ay 3)lge cnl
S ol 2 A5 g o)l Jleinl bl s Kol il Co e 5 Gludl mlie e LI jl g g o 555
5 Sl @le Cope g )l5ls Bl &8 cul (o> plojlo 023585 Ghiansobisel olojle wlawke 3950
Sgbe o] 3 (olojb Shasl Linlial el Jelge el 5 ol M (sl o315

g (> 295 (5)5 (A5 By (I (I o Jols & 25 onnel Slojl Sl ()90 oy pol Glagh )
porlsS atas Jgtue 457 95090585901 (lojl )3 lojl SWlasl g )l (Gop S SgSenl g (3,Slas cilos
g b wlS ol cel A8 ol Jgo g pess 3,81 o lae g b y5,55 da il 0 bl g ol HguiS oun] s Cny g
sel gy el oy gailinn )3 ol ol aiz jo 08 walss wald 1) Slojlo (3lg)d sladiie; 9 3950 bl )3 (ala i
99> ool otz By wgui 4B (e S Gl ofgd 9 Uiyansobisel Glojl » Slojle Skl ST Ll ol
Olojlw 9 g2 )bl €8y (58 Haa (sloz] gladile) )5 Colsd wile pbaalis § WMo L o ol (ol &5 Cons el
Sy ()8 I o Wl aladgie 35l ) 298 o0 pastie Glojle izu Sl Sl g aplejle (e (Siales pas
sl dalgs 5Ll ) o500 Cupde (FeNanl g (63 Slas Clas Caudgtune (o 3945 5,8

P ras s 0y g S 1565 Jold &5 CE)S ol I lazee 5 (Slgy slaylid Sdslae balpd egg cnl
GRIB g Glejle 3Slee Bl ) care B ) Lz 3 ) sla)lis g plejle > (eoleseln g ) laee
5 ol ol 4 390 33 35 503 5 1S5 55 (o3l VIS 5 la Sl ] sl el (sl a5 g Ul 3l lajls SISk
2 gy slo)lad e plojl 5 IS dige 3,58 il el () 3L g ) €y () e p 2l 5 b
bue )3 Jlg) 9 (mas L8 (ol Juwp 1 dgae 5 (ols (flode Cuwd 3 ©)pa8 g S 35 ped Gyl 1B bae
ol el g a3l o Gl ol ) (36 Slejles glaarlop (38 sam 5 el ilezel 5 Sy el pas 5 Glojl
g Slejl SISk

s 2l SL 0,Shos L)) ) cins Jols & w3 onal Slojlugygys Jalse ccslinej Ll yils ingi
Olegdge b alaly ;0 5,8 cully cylojlo ;3 STl gy (o0l 9 Jbo (spll g (LS, (6,6 o 4 a9 o ()b
Cunl S0 BB odomy il o 3 & Slejluggys Jelos Sl QLS slacglad 5 5,8 0y | (Slejle 5 Sl
s Joo cipd 3Slos pLedj)l Bbd 5l Slojlo jade ya g 398 Slojle SWacl (ials b g (Il el Sl o
S Jlo g ool plpl ol 0 5 A8 20 QU oule li)l 5 () iy 4 bl 20,6 3l s
98 0,8dae o)) Bd | Slojlo jaiz po blie y3 5 03k obj ol > Slojls SWlasl & el Jlazl g o bl
5 Ordgy I sl Ty s g g5 QLS olSole (5l g (o) by Jlio 4 bl 2l Sl s csled oo
23l 1S ) 3 (lojl SlSlan] & cals i) i o il oSlo o g oole sply ] 3 5 bolai gen

bkl gy (S35l 5 (555105 sla)kd; Jols &5 c8)5 o Slojlo (859 p08as oyl dayiiS gk ol
8y e eleinlins Jld) (6 Kils 9wl o ) 035k j1 &5 Cunl GUSHIS (6)ld)0 (o9 diie 4 Slojle sy
Gy gl s S5 Wlgie g 4y I ol o > Bliodl g (iAo plinl (s Sas el K g Ugeyd
Sl 1505 pgo ole (S35l L3l (ol Ojgod Gl Gl Shjspsbisel sl s ple Cosodr (By5905554)
a5 ol Jyol | Sogn b Gl g ) omb & Vb 5l oS ereeal Q)1 plod (el Sl a3 o0 (Lt oS
sba)ldy Gl el (Sojcanl 5 (55l0s sb)ld) Silee gng) @y Sz L) QUE 5 Wede s
Sl (il el ) Jlal o)l 5 (U 033 Gials Gyl I Jelge ol & 9o Slojl (3590805



() g (639y2L5) > Slojlo SKlasl (66 o)L /YVE

5 hils a)ld) Jols ol slul o Glojle (saigirabas oy, Sials bl talS & wed e Slojl
el 6y9p8 Slojlo SBlasl Jials ¢l (S35l

@ bl g glojlo o (2l)SL (Slojlo gyg0 00 (ERET Jols &5 45 oaal Slojlo (L5 dadaly pol mgh
Wi o Slojlw Blaal (6350 @ pilo |y 095 il (L jlas Slojle SKlawl aoeis a5 LS e Jad Sy
spato |y g pcuslio (o) Cumdge a5 ob gl 0 g S i sl WL el Bl lgisar |y 08 Vgt g ol
wlss |y Jad s Sl o5 a3l 5 S o0 by o 5 oo da iy Sl bdlsS L1y 355 (Jeb lojl w50
] 4 in 09,5 55 b 45 Wl oo ;5 h 4 1y LS Ciliseo (sladiley & g Ll g it 1S Lol LS plool 5 aiil
olejle 690000 (RS g Bty 0 (Seand 255 gl |y (g iz S el 42 g )b Jad S 4 bl oS
gl g0 35>

5 1l Limgh @l sy &S 292 ol (9 95 9 a2 Bl ek & 2 d2lse alaCudgioe b Giagly ol ploxd
Slojlo Sl 0)l)> otmghy g jodS 1 )3 (g b 32 ol agiagh plo @l b ol @ e
Robe; Ygane W inggy 95 cnl g 292 (&S odmofy ol adlle uts cdl ol gl 2 @ 9 @B 3
Cadgime 3l plysas cusl o aplas plxl o Gimgsy 13 850 Car adisal (S aslite sl SN 5 sien
e a5 L5 wasgine ol LialS gy 48 3,8 0Ll Slojlo Skl dinej 15 5 b SHl oliss & oy oo
Pl cnlpls c8)5 518 (Bugdantas Ll )3 diej cpl 3 eadplxl (2)B Glagiagh 5 Slojlo SWacl o))
ool @5 b o @l awlis 5 bjsel > g bigel laplejle o Glojls Sl o)l st cla i,
ool 3950 )3 s belge ()18 b g sl )13, (sl Sy 4 o b Sl Sod odimgly sloiiy Cunl (5900 pol>
5 an e @Ol o gl by 3 pdagh I8 G plyisa pols 65X oAl plulid sasely I Sy e
25 )18 ol

» Slile SBhasl ggi50 (S35 5 (Saomg exaglis Slojle SBhol ol ohga 9 pol> Hingh gl
Joterls Cloe ay Capm by o (00loity (590 sl Jolo jlos 43S IS g ol psboay (llS sl (539090555941
LU s oo S8 Ghygpactisel ol cwlu 5 (lpde 4 g a3 lidn Slojle (S las] mowe Copte pis
slodloiutyy diled Guslio a3l (hio )18 cpl @8y b 355k & Cond Glojlo SWacl oy jon p 5o Jolge <ol
Sl ol el byyi 5 LIS I g0 4 g calie ledj)) b Slgie o)llas 5 o))l pllas 4SSl Sos o)
$)bg> byl 1l Glejle cllie 3iod slily 3 5 SloyeMbl GUSHI @ 55 0)lla  oledj)) cpl ls 9 (Slojls
bug Wb Gygpainald 5 g Vlodtanld & dog (pizmen 298 pbsl gluse Sl Gliws g s p 5l Glpte (n
4 dag pskite cnl (slp 5205 S8 oy axs 090 SS9 (e ety > (8515 Car Ghagnaitisel olejle
sladiej ) ohgdr Sludl (S9p5 posums hjgel 503 Cumal Bl 4SS sl (900 I g ol (ibite (slajbae
oPigel QUSHS (shataldy Cogis g 4u (ialS slaoged i (slaon] | Jlitl opte > lagis, Lbigel
olejle (U, )88 2Uly Jalidl 5 plojle Cosll Bojb 5l Wlgs oo o5 Llbe 0t g Sl G198 b )8 e
2 O eSilie ool ool anily lojle cul > Glojls Sl JalS )3 ere SIS By9290559]
oS sl Glojls SWlaol 0 o 3l g 55 Ly 5 50d (S ol s aws bl Slojle sla e
ety (31 3piism leile Blal 5ios (slialy 3 SIS e 55 Il 5 s SIS palS g ol g
4 g ek (D b 5 Goine (ol (elorl ol 5 Cunsy Gl ok 5l ol 4 b cuenl g Jid 4 a2y
2 Jelie dom 15 0,5 )8 g 3590 (By550905590] (losls (e 5 Vst bawgi il ol ol & el Jilito ol
o glpsar Jod e 4 ST ames 5y550 9 p3Y plejle e Slial ) lojls JI5 el (gl 5 wree 355 oS0l
5 9 (PRl (P QAT 9 L85 leSS Ojge JElie (g dunlie oS s 98 da g Glojle 13 5l 390 5 wre S
sim o plsl & (5 ) IS 5 S pes Ol sl Se Syge ol 3 &S el Gl Jid el
Al e dguis ] 5l g 35 cols,



YVO daxao (\\‘" LJL“WL 9 )LQB) \ o)me} A% 0)9d 402:)5)9’ 9 L)o)yi quL.M’ Ax.al>

References

Alam F, Sarkar R, Chowdhury H. (2019). Nuclear power plants in emerging economies and human
resource development: A review. Energy Procedia, 160: 3-10.

Aviso KB, Chiu ASF, Demererio FPA, et all. (2019). Optimal human resource planning with P-graph
for universities undergoing transition. Journal of Cleaner Production, 224: 811-822.

Balavar M, Seyed Ameri MH, Molavi M. (2020). The effect of social undermining on organizational
agility with the middle role of organizational justice among physical education teachers in west
Azarbaijan province. Contemporary Studies on Sport Management, 10(19): 37-49.

Bastas M, Altinay Z. (2019). Employment for disability: Human resources management in higher
education for quality. International Journal of Disability, Development and Education, 66(6): 610-
615.

Campbell JW, Derrington ML. (2019). Principals' perceptions of teacher evaluation reform from
structural and human resource perspectives. Journal of Educational Supervision, 2(1): 58-77.

Cobanoglu F, Sertel G, SArkaya SS. (2018). Human resource management practices in Turkish
education system (Denizli Case). European Journal of Educational Research, 7(4): 833-847.

Ezeugbor CO, Victor AA. (2018). Administrators' managerial competencies for sustainable human
resource management in secondary education in Enugu State, Nigeria. European Journal of
Education Studies, 4(3): 21-31.

Fitzsimmons SR, Stamper CL. (2014). How societal culture influences friction in the employee—
organization relationship. Human Resource Management Review, 24(1): 80-94.

Fox-Rabinovich G, Totten GE. (2019). Self-organization during friction: Advanced surface-
engineered materials and systems design. 1st Edition, United States: CRC Press.

Khaefollahi AA, Alipour Darvishi Z. (2010). Designing the social undermining model of manpower
and outcomes of interpersonal communications. Management Research in Iran, 14(2): 45-66.

Koch PT, Koch BJ, Menon T, Shenkar O. (2016). Cultural friction in leadership beliefs and foreign-
invested enterprise survival. Journal of International Business Studies, 47(4): 453-470.

Luo Y, Shenkar O. (2011). Toward a perspective of cultural friction in international business.
Journal of International Management, 17(1): 1-14.

Moe LW, Geis A. (2020). Hybridity and friction in organizational politics: New perspectives on the
African security regime complex. Journal of Intervention and Statebuilding, 14: 148-170.

Mohtaram M, Zamani S. (2020). Predicting social undermining based on teachers
perceptions of different types of organizational culture in schools. Journal of School
Administration, 8(3): 127-148.

Nazari Sh, Bakhit M, Eydipour K. (2017). Influence of social undermining the functioning of
the directorate general of youth and sports organization of Tehran province was the
mediating role of job involvement. Organizational Behavior Management in Sport Studies,
4(14): 69-76.

Rahimi A, Ghanati N. (2015). Human empowerment; case study: Ministry of education and
training. Journal of Cultural Management, 9(27): 1-14.

Rashidi Z. (2020). Bullying in faculty relations at universities affiliated with the Ministry of Science,
Research and Technology and presenting solutions to improve it. Quarterly Journal of Research
and Planning in Higher Education, 26(2): 137-168.

Rastogi S. (2021). Ayurveda education in India: Addressing the human resource barriers to optimize
the delivery. Journal of Ayurveda and Integrative Medicine, 12(2): 403-407.

Sawvu |, Popa CL, Cotet CE. (2017). Mitigating friction in Multicultural virtual organization/ Teams.
Annals of Daaam & Proceedings, 28: 737-742.

Seeberg V, Baily S, Khan A, et all. (2017). Frictions that activate change: Dynamics of global to local
non-governmental organizations for female education and empowerment in China, India, and
Pakistan. Asia Pacific Journal of Education, 37(2): 232-247.

Singsungnoen K, Wannapiroon P, Nilsook P. (2021). Development of smart human resource planning
system within Rajabhat University. Higher Education Studies, 11(2): 139-146.

Yadong L, Oded S. (2011). Toward a perspective of cultural friction in international business. Journal
of International Management, Elsevier, 17(1): 1-14.


https://mri.modares.ac.ir/article-19-589-en.pdf
https://mri.modares.ac.ir/article-19-589-en.pdf
https://jsa.uok.ac.ir/article_61654_3af1b5089b1045a54cc0caefcc288d3b.pdf?lang=en
https://jsa.uok.ac.ir/article_61654_3af1b5089b1045a54cc0caefcc288d3b.pdf?lang=en
https://journal.irphe.ac.ir/article-1-4181-en.pdf
https://journal.irphe.ac.ir/article-1-4181-en.pdf
https://ideas.repec.org/a/eee/intman/v17y2011i1p1-14.html
https://ideas.repec.org/s/eee/intman.html
https://ideas.repec.org/s/eee/intman.html

() § (639 y2L5)rys Slojlo SWlasl (oI &)L /YVE

Designing an Organizational Friction Pattern in Education of Golestan
Province with Approach of Grounded Theory

Zahra Shahroudi*
Ruhollah Samiei®”
Mohammad Bagher Gorji®

Abstract

Purpose: The aim of this research was designing an organizational friction pattern in education of
Golestan province with approach of grounded theory.

Methodology: This study in terms of purpose was applied and in terms of implementation method
was qualitative from type of exploratory and with approach of grounded theory. The research
population was experts in the fields of educational management, human resource management and
organizational behavior of education in Golestan province in 2020 academic year. The sample size
based on the principle of theoretical saturation was estimated 20 people who were selected according
to the inclusion criteria by purposive and snowball sampling methods. Data were collected through
semi-structured interviews and analyzed by open, axial and selective coding methods based on Strauss
and Corbin (1998) theory in NVivo software.

Findings: The results showed that organizational friction in education had 87 concepts and 20 sub-
categories in 6 main categories including organization weak strategies (causal conditions),
organizational friction (axial phenomena), mental pressure in the workplace (interventionist
conditions), internal organizational factors (contextual conditions), organizational anti-citizenship
behaviors (actions) and organizational laziness (consequences). The organization weak strategies as
causal conditions were included defective organizational structure, weakness in human resource
management and weakness in strategic management, organizational friction as axial phenomena were
included working indifference, working wasting time, lack of sense of responsibility, functional
stupidity and heterogeneity of workforce management, mental pressure in the workplace as
interventionist conditions were included concentration of control and power, nervous pressure in the
workplace and distrust in the organization, internal organizational factors as contextual conditions
were included weakness in performance evaluation, inefficiency of the administrative system,
inattention to staff performance and inequality of financial and material, organizational anti-
citizenship behaviors as actions were included anti-value behaviors and politicization and
organizational laziness as consequences were included reduced organizational productivity, inefficient
management of the organization and tendency to leave the job. Finally, organizational friction pattern
in education were designed.

Conclusion: The organizational friction pattern of the present research can be used by professionals
and planners of education as a suitable pattern to reduce organizational friction through the identified
categories.

Keywords: Organizational friction, Education, Grounded Theory
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