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Quarterly Management & Human Resources in Oil Industry

The Study of barriers of organizational
voice from life experience of the employees
in oil projects

Alireza Barezi! - Foad Makvandi®*

Abstract

The purpose of this study is to investigate the biological experience
organizational voice behavior barriers and conducted with Van Manen
interpretive phenomenology.

Data collection was done according to the entry criteria with in-depth and
unstructured interviews from 12 employees of oil and gas projects in the
south of Iran. Results showed that employees' biological experience
regarding organizational voice barriers consists of 4 main themes and 16
sub-themes: employees' life experience of organizational voice (employee
indifference and self-protective behavior), related to the organization (lack
of constructive organizational atmosphere, lack of job independence,
insufficient rights and benefits and lack of organizational growth), related to
managers (mismanagement in the organization, lack of managerial support,
senior management’s attitude, managers® personal characteristics and self-
protective behavior) and related to the project (project’s requirements,

financial issues,, external threats, conflict of ideas with the project's overall
goals and lack of opportunities for promotion and progress in project).

Keywords:
Organizational voice behavior barriers ,employees' biological experience ,

phenomenology.

1. Department of Public Administration, Shoushtar Branch, Islamic Azad University, Shoushtar, Iran.
2. Department of Public Administration, Shoushtar Branch, Islamic Azad University, Shoushtar, Iran.
(foad.makvandi@iau.ac.ir)

Vol. 15 / No. 59 / Winter 2024 / 5



mailto:foad.makvandi@iau.ac.ir
https://iieshrm.ir/article-1-1601-fa.html

R 5 = cole Ao

VN INNA oy gyl VoW eb 8l o &)U

Cga> (S WojSgy (LS, (S § &y Andllae
Slojlw 1ol ailgo 31 Hgis

T gwgSo 3158 — 53, L e

RV

A 9eS g s gl OLSLE s B8 e 4 andlas ol
o 05 Sl iyl ks g5 3 AS By s Slile glol sl
S sWehg s OUS,HIS 5 ANVY 5l kSl Oy g Gees slaabias 3515 5 o0
I OUS,E ) B0 ol LS i 238 D 558 g e Jld
Pl o S5 o5 LD g,3\ N 5 ool Bladgys 51 Slosle il sl
(alonns g5 5,5 5 DS F5li5 9) (Slosle (sl 51 OLS LIS &5 & s
3 B (S Nl 345 Sljle 85l 5 p8) Dbl b Jas e gl e
2 o pde s gw) Ol pda b i e ailse ((Glosle Sudbpss 5 SSU gbis
Ol pde omased o S5y ddyl Copde 55K (2 pte Calem 345 Dbl
Al Bl i Sl 055 b Jas o @lge 5 (O pe ablovas 5 513
545 5 059 ONS Olaal b bl sl wigy ol sbddg wisp

.(ejjﬁjﬁa&ij"sL&w}

b (LS sy 4,2 Slasle sl wlge uls” O S1g

Ol gl o oDl olT olKzils « Ll gd alg ¢ g0 Ca e 09,5 )
(foad.makvandi@iau.ac.ir) .l ! « ;g ¢ codl ol3T olKtils b oy ¢ g0 o 09,5 .Y

[ Downloaded from iieshrm.ir on 2024-11-20 ]

| $Y 6 FY Oolorio | VoY (limo3 | B3 oylait | w203l JUo |


https://iieshrm.ir/article-1-1601-fa.html

[ Downloaded from iieshrm.ir on 2024-11-20 ]

Syl g cuds Caxiwo yd (50 ply Wil dobilad | FY

doddo

@bl 5l o ealinal (08 (e plyiear (Sl oy 3l B850 slaplosle
5 Ry b )3 093 LS, Glaowl g s 4 sloauld jebar agplejle oS
Jls 50 090 a3l Sl (o090 QLS (slyT i (o (559l Laseitial
Syge 41y pstde nl 5 05 wilae 1) T Mol b (st sl ' lez e AV
2ol el 5185 ey € el BB iloos 51,13 (sl 4 s sl 530 555 0
oSy 093l b ple b plesle S L eanligSl Lulyd il po (LSS S
Olosls 53 535 8)Ly0 (LS IS glmonyl g ledlbol ¢ i ldil 4y 1o L8, aims oo LS
Lt o oyl 5 b 51,55 vl eloloiiog S5 51 LSS Gusly Tl a8 oo o L
el lojles (5 gloanld 5 )5 lae g waB L IS @ bgipe Blus 4
(S>gS oSy 5l el walizee sloylejle &g 0 Slejle sl (Eslam et al., 2018)
5 Sl (9, 4 am g5 b oloslos SV gm0 5y b sl ool olil e b elisl
Sy g e BB) Sl 4Bl Bl Olejle o Ll Sl g oS lae
5 somype L)l el aF cal Slal mlis 5l 5 LSS glsl (VYA
5,L,0 oledbl da SIS cOlolpig dbons] 8550 j0 w5 G g 3l (5, L]
Gl s b 0gupe oboul Cad g auad L )5 4y bgs o Jilio 0,90 50 Ol ka5 b &MSCie
4 Lt ye s S peoad )3 djlo oo o8 |, LS5 16T ,Lis, (Latif et al., 2021)
Wye 6,02 sl (o560 plgioo | TT conlply wias o555 ol jo (a8
bzl ol 5 o8 15 Sy awatly ()l o)lsan 45 il lejls 5 G, e
@ e G, slgl (Emelifeonwu & Valk, 2019) sas o Sial38l 1, LS,
S ial38l 5,5 4 bgype CMSLe (o iz lacs e drwg 4 Wl G195
Ol s B9 20 co lid b jieghy gl (Kwon et al., 2016) sgi o LS8
b laaialss 4 g wisS oo (ls3 )l liws 5l 055 Slags S peead )3 Glpoe b
st LT JL8, 5 3,55 5 995 o Slomsl 03531 HUS IS o e 38 o ol ligla b
Ol 095 Sl (Ste oyl S (oo O lEe Gl sl e LSBT g ke
&lal L3, 59 Col Ko o 8,k 5 a5 J> o (Kuvaas & Dysvik, 2010) auas
iy g eeloblis 5 QLS oolinil § ate goolfags ol p (e (LSS

1. Hirschman

[V oylimo | O o lous | poo 3l Jlw |


https://iieshrm.ir/article-1-1601-fa.html

[ Downloaded from iieshrm.ir on 2024-11-20 ]

FY | Slojle sl &lge 3 1gis Cgier (i 039 LS (S § & 5205 dalllao

aBs oo Hlid 4T 0,0 8gzg (garled (Chow, 2016) wils o Sl [l 1) lojles

9 09 axlge Suaglie b GLS,E o 5l 1T L8, sen laplejle 51 g ks 5o
oauS il o a4 gloj ohugds ditiwd 300 lho jo ol 500 ol Cdél okl
Ol 5 1> asty! (Morison et al., 2015) Wl oo oausSaags b saie |y Sleds!
ootee JIgm cdisS ol Camo ] 050 50 i yls HLas )0 05all arde ledlbl as Sl
95 ol 5 s ] B, lS B gy ylejen jebas 5 0,Sdee o)l sl gl Ao
Om sRbo b ok (Rl crge @lye jii jo g el pae Dada bagleile
ookl slajlid; plo Wld 5 cwssd S5 g Cand Ojgon 1) 095 45 9 s Ll
9 MLSA w..JT s.)UoLu)‘ ‘..LA.Q.A.: dLQ.)‘ u|..\...,o)l5 usi..u ;‘ ‘w‘ ).305)19 MQ‘SA UL“"""
Sl (S8 (VoY (o)) g L) 098 o0 01y dela) ylojle IS 0 Slos &
2le5) s 9 ), Ll L Glpae &5 Wl S5 la il ol S8 590 5 g8 92
AOYY e
Bl o 5 Olnl (oMl (6902 AL ¥+ Sluleiinr ais (g5 4y colis b
Caivo (1 60l laicd il e i aw )0 (5,5L3 g cole golail sl
Shileta B Ao e ;0 1) G5 (n ipte (O] (wlow 25 5 glaz) ol slal o
G995 Llad cope ol 0 Gl Gt (3395 S5 (g8 0 AS (5 b S o Wl e
Jud Sl sl pilive 398 llein 4 olows ccwl ol pl slaidl iy o
SUSH Glgl g ks b axg5 g (6,8 w1 ] losle 40 dile o S lgicas
g LS o ol 58 et Jlisle gladl a4 B,k 5lols oYL coenl idu cpl o
25005 97 2 VlesY 5 o (1B 525 ()5 Gl 5 leosz )l (pog (et
odudie sl ay hled yeS LSS cololpiing g ololasl cun,Spac o)lge 51 (5 lows
Ci gojg n da) .l (ol o 095 Claslin g Cledbsl ludl o8 § Clolgriny

52 Ssge wlse 5B a5l 5L cudld Jlo s wnien 58S G o Baes a5 5
5 oS ke @ gl o5 Bk L b wigd oS lojl (olsl sl g joy oy s

[YFe¥ ylweo | O o lois | po 3l Jlw |


https://iieshrm.ir/article-1-1601-fa.html

[ Downloaded from iieshrm.ir on 2024-11-20 ]

Syl g cas caxiwo 35 (60 ply lalllo aolilad | FF

30 pols Guiod g, ol 5l o] U sgs M Wlaal 4 coles j0 g LSS 6 Ko
5 o sleegn o Slesle Gl Blse 18,5 UK Sl nl & (2555l sl
faiid 4z GLS,B (st )25 bl p )9dS gz 518
g Sl 1) Slle DeSw slad a5 wijls 5Ls LSS 4 beylosls 039 ]
) WS e Slojle OISk g Bluws 8)L,0 1, 055 sloonsl § &l las 5 wlae
lecadled g b5 1S puonal ;o LSS sasae bl g oS lie ). OVYAY (), Ke o
Sl clie ilotam 5L 5 Celaplojle (62300 )0 Bge 698, Slejla
Slgl L8, a5 glatis i wasgs L.V Fe e ) Kan g oo ylog) o)ls LSS
Glsl L8 550 50 ale Slidos S oo W] S50 Slojle o Slae s jo LS8
Maynes and ) ool 4Bl iolidl alids das g0 0 (6 pKedx jeba LS8
SLSH slgl S8, 590 3955 3,90 0 jexe Slusl (Jl= ool b (Podsakoff, 2014
sl a8 0isS o SVl (Vo)) ) Wil g opedlS a5 Jl> 55 (Chow, 2016) ol
ol 8l g I olelu olocasssl 4 yomie 5 dll oaisS JSee Wy g 25 lais IS
G Jore jo Loy, Cugdy jolaie ayaS Clllo Hlebl (Yo VF) (youn 90 gl IS 450
Sy by 5 e jo LSS lao glapible (35)] o 4 Cewl g S i sl
8 G35 o 2385 1 LSS5 WS lulit |yl 5 Jelse o 5 S
S5z g0 @lge 3l P> Glace a b g wladley (VP () 5 cnm) Slojle
0ok 9 97 9 Sloy Sloe » (V2T ol Bes 5 aelal (Jlo joboay ilazdly olazs
5 o) oloy g cublags «(King et al., 2020) (s;lsicyloge dio) o Slados
(\YAA (5,8 5 gowme 318) Jle 3550l b (Woods etal., 2019 <\ YA ¢ \Lilal
5 Sy oo Ll gy ol ] OlwS Cas din) o Oladss g 4 S O g0

B,l5 852g (5,8 BISKE 3ados A

1. Kaufman and Taras

[V oylimo | O o lous | poo 3l Jlw |


https://iieshrm.ir/article-1-1601-fa.html

[ Downloaded from iieshrm.ir on 2024-11-20 ]

FO | Glojle sl @lge 3 1o Cgier (i (039 LS (S § &y 5205 dalllao

ey 3 g cal sbojs ol ol sladl o sol coenl cas S o

G 4z b o)l 98 Slatll 305 g 63l el 5o loty oSy 98
O el 9iS gl 55 g il sloodsn (550 e 5o (Sl e B80S (s
Py 1) el mls pol Ghod el Coal Pl L (i3l o &lge
Ol Sl glis ol sl p g oyl Sl 50 (LSS (Glol )13 590 805 l05L Jalge
OUSLL &S Lo 4 ¢ Klages Jalge Casis 9 Jolse ol 2ol LB ans oo 1,8 ao3g
S 5 5 SIS 0 035 Sla 5 o o s slegbes SIS 5 s
dllas a4y el ol cwlid)lagay 0,504, 3l L ol gaiod ol caws olojle

L ogd obm! (6 s SO oy )0 g O3l GSLQ)'L..) sl ésb.o Bl
g S0l g (S5 o)l j0 a8 jeblen d(atus ) 00 & ya QT SeS
Sg &l &ilge cpl (ralS gl gaste o, Saly (LSS xdly o,low &1L o 5
9 Slojlw Hl8, o pae (Sl wlie Copae fro sl ) ole cagede (LS, &ly!
O oile oo ey oloizl psle po calizuo glaai i o, S—tagly o QLSS
Sl Jgedolez 9 B85 s 0 lgi e ate) tnl yo S (nl 4 g Sl ool pogie
xS S L) lesedy | ‘{l o Slojlw L, wlool (Mubery et al., 2015) sl

w).m\.o uLQ.Q.?r.A ‘JL‘> U"‘ Lt )_..._a.: Lg‘)" oA.:)L...: u‘QLer_..u.u t‘\j‘)‘ dosle "A'“SLS" ;9.._.09.1

aily SO il gl o8 ) QT Al sl cos lid 5l IS T 1jT Sl aile
(Youniu, 2021) asls e
Gl SO s 6l Loyl 0,51 4L 4 ¢ Sl ol sloasly 4 laoloi oy

> (Rocketal, 2018) el Sbojlw laase b baslsi b Syl L 8

5o ilod S (s 25 B0 S el 4 olE s le gl e s y8 | Tl )l Kt
Lee etal., ) wlasls L oo b aSly asa |, o] Koo S p a5 Jb
S8 sl OgSew b blas o a5 cul Gloay Slojluw lgl s> 10 (2010
5 L ()5, gla bl ol 5 GS IS syloogs lejls BsSs ,.5 a
s_éjiw (\VC\Y soo‘)'d.:.cl.o_w‘ 9 )‘AJ_.ujb) u_w‘ uLe)Lw GL““'H-’LQ « "5_,;; .))5_,; )Q o ,)_,‘

[YFe¥ ylweo | O o lois | po 3l Jlw |


https://iieshrm.ir/article-1-1601-fa.html

[ Downloaded from iieshrm.ir on 2024-11-20 ]

Syl g cas caxiwo 35 (60 ply lalllo aolilad | FF

g ol &Ll jo Glaie,l5 aS 09 i o a8 5 Jlas o claiz] glonuay Sbejlw
Ol 5 (e (813) 55900 gliial Slajls CUSe 550 50 355 Sla SIS
(Yay

Sz 6,ld, Glaea T g5lopgaie o 4 NI Jol lool yo st 6T
oy Ll Gl Sgsle A 4 e oo &) 0z @ 00y A o 0 a5 LS
3lod )G g0l y axgi

095 a8 A0S g a1y (6885 (I (Ve v +) (ki 5 g y30 ( Jl> (0l b
3 izmen Sl plaie )8 BgSis 5o (ol Jole b 4y g, (o 059551 sla JUIS
S slo )55 sl el GloJUIS i ils aS 5,15 0439 sanle—i 15l ol
(Enjii etal., 2018) was co iul38l 1) 5,L3, iz 595 oy

OFAF (o5 K0n 5 oo (£)13) LS (Il 198l (ol jplod N Jgur

LS, sl
LSS 3545
&lo HLd, &9l HLs, &lo HLs,

Ebo | alpSo,ls | m8laS ebdlxos g5 aliwgog g ailalgs 50

5 b elenl Lol 0,8 dxg aS Sben) Glu|glejls g cledbl deoyl i
ol S Gl | N sl 4 i LB leenSl pie S L Ly
L )l o0 Sglase Sl

Lyl o 1) ol 3l axgs aS Slaoasl lpl| u OMWSCie 6l ol =ol, lo
Jods a4 095 b cBlse| 1SS pln o 03 Lais ol
R P PRV LRy

GO9S g (S ol
Syl s Bgdane | oss (gl o onijlw slaylas Ly

il o aS 5 adlaiin

Shless g o p st
Gk 5l by, ol
O 9 Ol o S prea
G328 SadCalsine 5 S,

Olejle & il 09w (s

5 Gl (goa (gL,

PHEYPESNR
DS |y eaFs S,

ield (Gloo Wl 5oz s8 3l Ghe S S0 |y s L2 pogde pedly S

Sy colis 555 .l ) &yow 51T A g Line wwslis pemliss 1) ]

A 58 e Sygo 1) ludl & 28 Gl o5 cl Glis st dgl 5 o Blaly

[V oylimo | O o lous | poo 3l Jlw |


https://iieshrm.ir/article-1-1601-fa.html

[ Downloaded from iieshrm.ir on 2024-11-20 ]

FY | Glojlo sl &lge 31 19 Cgier (i (0393 LS (S § &y 5205 dalllao

R Py SELD S (oo el (F9)0 9 Sam £ 90 @, SSLS gl sl
Sossy 9993 3l (BB (S9,0 cElid g conl QLT b by, 4 laosusy &2
il oLl (el ems b ol e | o Ly g i 5y sl i
5 ST o g0 it i Clid el dine o) il co 00iiSol yaF 5 S e
Ll 052y CodeS @ Cond (Sled ) S 4 3390 s Sy Ao el ool
5 P90 Sl Gl g Sl lgil g pzle ez ge Lo CusBly S Sl Lol wogd o
(Krigel, 2013) wiS o yoo |, k> i 4 Eeul ] _alST

LT a8) wijlopyon apnj (g weboe gy laial QLSS 5T 550 sl
25 b ol g0 (o) 2 45T (6390 (il 9 (T b Sl (035 Sz wsliwe
OLSLE Gy sk LS)‘;\—?)—-?—?‘LS P Els ele (s, sl )L, ol il sl
(Huang, 2014) ceulgl 5,50 4o

b )3l ol S Gll &5 ciS i mslr Gy e
s b glogl dgute sl Cu e 4 LS g Lol el o SIS dasleriey
(V217 055le) 358 00 0285 (Lol s ay b 995 & ) 99250 19 5

Gz gyaiiog o Fete LS Y Jguo

s o*9) Olore (Jw) ghxo
slsl e Gloslos Slsl sloaidio (o inpe| 5 amlas slsl Joe (b | s eluglon
3l glgl g adne glsl cailivgogss aoli s 5o Slojle OF- ) o)
lol algie adlie s col 5 Hso slaplejle

SIS (i |y Slejle

Joli @ jmie iy QLSS lsl) pate g S | Gl oS (b | g e

Coe d ol oliie b i 5,529, sl QLS | (OF ) GlSen
2 o Sles g g (B silona sk
g oo abgy o slocS h olegesls

Bhsl Gl cel Slle @lyl| laadny |28 8 ) n| 739 oame
oDl Sgup 4 o Zuledyd g rd| ot » sbesle lsl 5
s aalgs o)l Slojls 5 s glsl
Shosle cudls
S O

Sl ple Gliy &5 olx 0 alas L Soplial | ohlSen 5 5 90

[YFe¥ ylweo | O o lois | po 3l Jlw |


https://iieshrm.ir/article-1-1601-fa.html

[ Downloaded from iieshrm.ir on 2024-11-20 ]

S50 9 S Cariuo 48 (69 !y Oladllao aoliliad / FA

e i e ools lpae 4 g maS | asdl bisliass | Seansesls ¥V
sl olol a4 gt Jiles Saze oolazuwl
odaliv (Jl cpl basils 05> Jgo 3ol pae
o Geedgy Slae p 35 e b Slapasle
) 9 oz sl ], LSl OLS,E slae
3,5 Byie picem) pé sl JUS 4 o Sles 612
o slael Slsl )8y 1l 2k Spol Aeel ik | sl Sy, wlse | oo 5 kel
olis bal o8 L8t ol LS’ o ol el (¥Y-Y))
ssbar Isl R ye oS wies e S Jo slapes
P s syl o wzg B <b
)35 o il b slapes
lojle = )i Baa psmpa | sl Slsl st | e 5 S
ool i @l 1, s, asl s Gl sl (YY)
g A5 o ol se claxxl slsl e bls o i
Saolaal Glaal s 1 olosle Slesbe bhL
8y 4 ymie 0gdlly by a5 (LSS (SlEokete
otucols, b (8l el L sl v JBays
s ) Sl S ey s sl
Sll sl ) 5o (S5l Slosls
el e LSS
Gible s b oo pobay cdad| sl podad b | Sen 5 s
ol JLd, b ogs digh 4y a5 el as o Joe S5l s, YV
)l e bl )| &Sl
ooy Jyos

kol 8, (Sig aw jleslawl bl (LSS 6‘9] LS, yﬁ—‘*—’“’ b olidss

doslgring daonyl 5l o ksl b3yl Sy oLS, slsl [ld, Yol iles,S Carogs
Lol ol ploslo b bl amly oSG a4y 05 oo O S el ST ka5 b Ln SIS
b poe o) 0X 55 aS 398 g0 (ol yesS Jlosl 4 i L*’?—"-C QLS slgl s,
Condy 5 4535 Cundy p lgi oo LS slgl L, Ll ams oo plosl (]S
L3, a8 ol oals las L Sliiss (Chow, 2016) wil ails 55 a5 sal Jboy
P it U e e o S mreal Sl e Sl sladlze (LSS
olosle ;o lgl 594 (Emelifeonwu & Valk, 2019) el glojle g S0l yil3dl 4

[V oylimo | O o lous | poo 3l Jlw |


https://iieshrm.ir/article-1-1601-fa.html

[ Downloaded from iieshrm.ir on 2024-11-20 ]

FAT Glojle lgl @ilge 51 1S Cgier (5 sWo3g 0 LS ) (ms § &y 25 Al

oS ool ans 2alS |y LS IS oyl 5 ulo,b wilg e plejls o LISl
oo el S ay BeSs 5 S ol lyn 1) 0g3 oledlbl 5 ol L daesy)
SialS Ll i agas g 5 @ addle Ll 9 wigd oo (SO mdl g Lo b col las

(Gudizss Bilion) LS HL aso 31 SlojLw slal (558, ilge ¥ Joua

T 6 @0 (14+4)
e (L4 4)
e (Yol

§No? 6 @m0 (YL AL

) oo § e~ (yy AL)
[Corre™ € @12 (O AL)
(165 ox 0 € gy (ep A1)

66060 (4140
Rt 6600 € cv 1 (b100)

G970l ) et slo S
(Grd@8ly s

by g s 0geeS

Olojlo & Cemd 3l 2

Olpae 5l oy

ololis a4 g0l axgi laima wyls Sglate bl 151 L8, &5 Sl )

shelse lolid onlplo axiin JI5 Lo ;o L8, (pl Slged o5 a0 alge
Olojls cmles o 5 WS oo |y QLS B985 0550 Glojles yo I3l 59 s 45
Cepal 3y o oy drwgi g (Slojles DI Jo g B 5 59l Cenms |
el 808 g Jolge dalllan & 0)lg0n glojler ] Singly 0,805, 0ol b by oo
|, mbge 5 60,8 Jalge 3 6 b (obd lalllae silasls i aBdle LSS s
Sl 3 S oo |, S sl i) aiilgg co 45 wlools )5 ) 350
ezl 5 Glojla (go,8 Jelge dmii o Slojles (slsl 0l jasie aiidS
5 ety TV o Ken 5 L sLatif et al., 2021) syt o sl _alixe
ope 0 (VoY1) g ol cnl b OTAF () Kad 5 (5,m8 \TAA (ololal 3

[YFe¥ ylweo | O o lois | po 3l Jlw |


https://iieshrm.ir/article-1-1601-fa.html

[ Downloaded from iieshrm.ir on 2024-11-20 ]

S5 9 S Cariuo 33 (60 pdly ladllao doliliad / O

oosde 0,5 oledl ol plxl (LSS Glsl slaaslin josas ;o a5 (saieplls
Lol p3Y (6 i Slalllas pogie (nl )3 39290 Sladg; Y S50 lp

bbby,
w338 pl ceslin G (g Lol @l 51 QLSS dn & 2 (o) 2 Beios S
G, Ly &y las w48 Baod (nl o (oulidluay 1 sl (ol jlusy
Jol > 0 10 13,5 sloxil Al 10 90 0 ol Jidgh Cawl 345 QLA)‘L» S lgl Ls, )
Sy gy Aiee al> e (pl 500l G pel el D50 4 GRagh 25k sz )lr
WD el g Slaal g SVl sl CBI (Lg% 855> 9 (IS ©oz )l
O slsl jL8, @lge ey 5o Ghagh Slodl » (sysme i Jgl al> e slel o
LS Gy &2 (S (Sl Asdllas plonil ol g3y pgo Al o .28 5 plodl
S5 al o cnl lol o ol Slojl sl @ilso 51 )95 gtz b5 sloosy
WSSon e 5l o b eelas BaSes e b gl sbalas sl
@ Oy Oloy B lealas (285 ploxl (Baises lin b agh sloaslae
o9y & Olodl sl eadzl sewl Jow deaslas 8y 1 w8l aslol (g ki gLl
ol o (g ol el 0 s 5 sl i las alosl o )0 5 poias duuglie
ol e QS a8 jlie QL by sl 58S Cgir (S5 g yo (SIS AL
alo 5l @)loys5 ol G 5o S Glajlins el (B ol £ 5] Bidos
35 9)50 Bgel o> et sl el (b2 )5 S jae Blaz g g 0 Al B )8
ki & e 5 GMIAS by 35 1 2l (3 55 a5 aslisad o),555 Jga s 5
Slodl oy yekiie ar o gl (idu 50 .o soliiwl Gubm Lo 0,50 (slaools (5,5l aes
G slanz s5kiie 4 i (gam (i o ool GlLuES g, 5l 9050 Ay 5
slraslas 5l Lol> imgh 10 .08 00 0 s Sliwe Loy, 5l pBFaLs eS ) lie ol L
Ialae ol 455,50 3L 3,0 S 5,515 5 I ol a5l o5 Lot
@ by Kiagh by (i gedee Geelim Regh ol hen bl »
3,5 plxl s cdl o ools Judoi g (5910, il 3 b as ol ,e 3l

il 0393 5 7 4 aslas YIw

592514 s 352g (Glosle Laee 5l )1) Lazes )5 Jlalge ax Lot L o

[V oylimo | O o lous | poo 3l Jlw |


https://iieshrm.ir/article-1-1601-fa.html

[ Downloaded from iieshrm.ir on 2024-11-20 ]

0Y | Gl lgl @ilge 31 1S wgir (a5 sWo3g p (LS ) (fums j &2 Al

S5 oo S gl GLS,I o Is L8,

318 3929 Glosl (9 9 (09y0 Ao 9 a3 (ogas 3 (oxilye ax Lk Jlai
S oo 655l QLS jo lsl L3, 59, 51 a8

GS3)lge >0 &)l g olFaus saipez sy 5L Jlsw iz axlas sledl jo
e 5l SV i o 5] gy a8 ,5 i o Y| ewgdaslas L 5l a8
LasS olo lal S yso OB 0 (6,550 0,90 S L «Sagiin |y o

dxlas plol 1 L3 .aiad (g5lwesly aslas sl jlaw caiilas sl LB
@loy eman Slp 85 plxil aslas ;o a5 adgl ()50 (gam
Sae SYsb (655 ,0 5 5 oS ES L 5 Lael agl ) saizl ol slaalgis
JeloS g4 525 Gl (il (ol 59 (85 )90 e 9 (Sl (olid sl 95 ]
S 38le 5 b e g slal> o Lot jogy 5l deaslas | saslcasods slaesls

ozt S50 A S pgs plS ton sy Sl 4 (005 (s, sl o
oS jaseine a5 515 slaaslerys sy Jeb ipgm alS tonds (055 a5 Sype oles 4
Mo 5 698 bl )] Lass ooy pl5 ¢ giilig idsl 1 oyl plS it oy
VaN) S 5 5 o Ll 5585 15 gty 2080 bl it ol 5 o0
3,509, 99 3l b ygenan zl Ziul g Sgesrs DM (g5lwlis shaie 45 .(Manen, 2001
AB0 5950 5l (e e 9 0 00 )51 Sl (g5, bdrlas (2o cdilas y2 plxil |
30 o S (S50 Glgreds (e Baes popie e sl s o ] 51 IS S0 g 08 G
Ol e@ly o il 00,5 SaS asdllac 090 bayay 8,L,0 iy K& 4 (e g g8
0,509, wbwl 1 e el Glaslogygye Julow o S 0,50, 5l eolawl I8
S aS wah Ol glhle b ooz g ouilgs L iz dslas o (e o ol
ABJols 4 e bladlegyg ) g Slegdge gl yZetul )0 hagh md Slas] ot

[YFe¥ ylweo | O o lois | po 3l Jlw |


https://iieshrm.ir/article-1-1601-fa.html

[ Downloaded from iieshrm.ir on 2024-11-20 ]

S5 9 S Cariuo 38 (60 pudly o aoliliad / AY

sl a5 Jley U ol Jlis Koo sbvaslas 8L dslol b wig, opl oy 5 oo
G50 18y Sz 09 dbml (LS laaly o et by Wl cess 4 g
b S 55 ym p5bots (9 & Sty 2ial yealis 13 950 LB 5 Blgipae
L3 oo b (Soe 52 (n e & Jolo loalegys;o 5 (el a5 Sloj b 2l oo
NGt | Py

el oas ooy lias SIS 4 jregh eSS lis )l plas e Olasin

s lao o Facs e )lin wlaxin .f Jgus

M&S}M

ouSS QS)LX;*O

Ca e 08| lid IS

) BaSesS Lia

4ido Ve S 839, e

bl slyss

Y sanses L

a.wo 7 ;J.o 535),5 ulS)L.\S R

o ol IS

¥ sauses Lie

aiso 7 Sty e il

(o) ol

¥ sanses L

0 ol S

D Banses L

4885 £ ICT poe

Ty

F saseS Lt

Ry L S 859 BB Il Cenp

Sy S )| ol IS

Y sauses Lie

488y 7. ol )3 g0l ;00

SS9 58 il 398

A BaSeS L

aido 4. 0593 Jr=S 5 Gryaeliy poe

ad ) ol s

q saseS L

a8y Fe ols,l,8 jael uliis,lS

) elis s

Ve anses L

aido o | (Sl sio siSdlgd el I8

by glio 55 oy

V) Bauses Lia

aa s £- Al poe fo5gn oy yw

ad ) olis s

WY sauses Lia

aassly

2% ol 5o ol ools o g dyjo 4y pladl Jiogh .S sbbosls g9i 4 azgi b
ool Graghy shol Jlgw 4y Znly sl sl o 4 (5 13505 gy 5l dpaslas
W5,10 155 oS 5 Az Sl g 0 BaiS S L b adeine aS0! 5l e

Wosls Judowgay joui 4y pladl il oo dinw a5 idghy (2S5 (sloools g4 4y axgi

[V oylimo | O o lous | poo 3l Jlw |


https://iieshrm.ir/article-1-1601-fa.html

[ Downloaded from iieshrm.ir on 2024-11-20 ]

OF | Slojl g1l @ilgo 31 9S Lgier (i3 G039 LS HU (Fumn § & 2 Anllao

Sid 5l deaslas )l sawlcasa slaosls Jdogds jos slp Gimgh ol 0 ol
Jole nl ol o Sos;y cnl ol ooliinl (e (5 (6 el (bl b0y 9,809, Al o
a1 sloalacygyd p Joli 2 gy @28 Sl 4 5yl e
L asllae Cl cdllas osy b Hlocgz (698 bl Lado (g ynsdd (o995l 5 (5idgs

S 52 8,5 4155

(19925 S0 52 9,5) LS ! ) JSs

Sl 1,8 Lol I

D595
SIS s o wlSel sg0
X

SG

s

Ly

d\JLu.UlLSS).\J lSLmJLJljﬁ
Ol pda Sjpg 05
il 0159390 7

%
. sy
[

)_qu_gQ|

seol ,n

395 onai yac ygol 5 Ol uae cdlss

Uk ol U.;).Icgf s

wmwmwmm% 4 %g@l‘w&w ML}J 4
u.ﬁsgnubbh_uu) ‘U.u_yj L 5 449 23 A v
s 2 05 2 daw e 144291 3147
LO €353 4 ¥934 3

IR

I 8BS Sl g5 LGS

J=eo

WUle jlw i3 (gle o

OJs,u Uﬁw LS“BS‘D 9

_);_A.u;——)l ‘-._AJ‘_).J_M |.||.AJ-- )SJ/-
=0 )l Y

Oluse wsslescl (oo g iuo Sgui

Ui e i %‘ )L;u.uuu,lw))ﬂu»y D\
i it gty 3 2 Ullag hagrgrogs < oo o
) 7 s B bgs.w\SLAS:xg,u i
0SS (sS4 -

)

“icila) j§| gy
arlas VY ol adsl amne 0 Tomyl aalllas §l Lol> glaazily b LLs )| o
GaS (rizmen 5 Lol b (a8l slanS Al ye 5o G Syl el Cuss 4,
iy palie s il s gl yganie Slans (pyl 4 b oixaliS LS 1) oS5
Glolaz 5 plesl laglis 5 el olul s 5 duglio oo b bbalas das 5| Jol>
INRERPSE NURRR VIR T RORRIRS U] SIS G JEs
Voa o slaalenysys gl o S p 5 28 5l G OhRARg5 «ales jo 08

[YFe¥ ylweo | O o lois | po 3l Jlw |



https://iieshrm.ir/article-1-1601-fa.html

[ Downloaded from iieshrm.ir on 2024-11-20 ]

S50 9 S St 48 (69 !y Olalllao aoliliad | OF

Plonl )0 JS o j0 wams oo lid |y oS ol oy S8 auzdl, caws Lol Lilegyg,0
Sl o Bl il ol 52 ol €655 13 oty S slasS 55,k daas
ol 555

2585 gix (S5 sleejen QLS (Fu) L28 (owyp Baa b gk )
)5 oyge Glejls lsT &lse

ReS 6‘)‘.’ wb)buw 6[&4@[@» )‘}.g‘ L: ‘50.5 ui’ﬁ) )‘| u‘““’ﬁ)" Q-.’.‘ o
A ool LBaus s lie ol ks

oo ol 51 438 5 p G’ (oogtcho Juko ) Hl0g0d

S 35 A g Sy
Slokac o 5 35,18 1y o (IS A5 55 i (VL S 5 i qlis oS Lol
Sops Supde S o0 Wl j5iS e Sl So 8 (i 5 2l LS 0 1,
035 0) egms 503 1ol Sl we 0355l o b oS el pagee Jilws 3 (o SL
3 i i At e Slag b |, 1955 S5 5 b gl ol e Btac
Sl (5950 Lojgy pl 0 piin Lol oMl 51 (6 aS cunl ools plaisl sgs 4, 518
Iy Slosles GeSw slad oS Wyls 5L LSS 4 cdinn gl ejgn ol ool
AL 2 ylae 035 S 5 Jiluwo 8,4, 1, 055 (glaosyl 5 ol 5 lie 5 oSy
Lol ke S Joed sl o8 g ol 55 ol Slsisar Glojlo lsl ey o
Ol g bosr )l (o aie 5 LES LS Gl S ete LSl gladl 4 (> ()

[V oylimo | O o lous | poo 3l Jlw |


https://iieshrm.ir/article-1-1601-fa.html

[ Downloaded from iieshrm.ir on 2024-11-20 ]

00 | Glojlw lgl @ilge 31 1S wgir (55 SWo3g p LS HIS (w5 &1 y25 dlllan

Ceag S pae 3)l5e 5l )l 50 5 w5 52 d2VIeY 5 Coe il agzs ()8
5 Sl anlsd 5 0o 5] 5 oasde 5ol s bl yieS LSS wlolyiin ¢ cloliz
SLadl o8 5 Slalpiioy do 1,55 b ol g, 58 sl Cangliio g SIS les pae
Sy 25 & gl (nlilel e el Glojle 55 995 Dlaalie g Sl
loadly .ol a3lo y lojls lsl wilge 51,585 otz 55 5 i gloogs LS,
Gloogye ¥ als Gados (5o eadiglmiinl laalagyg ;o sms oo (Lt Grdiod o
By &2 5l Wogy O ke ol ladlegyg s a5 coul (28 Aoy o VP 5 (Lol
L ye glge g ol b b s @lse losls b dad o @lge ¢ ilosls (slgl 51 (LSS
390 b

S8, 5 OLSLI (Falis o io,S o)lal 2,8 dleyg )0 90 4y (B Wgbalas
Al 0g5 ol 10 Slop Sl ol Bl 185 ciS lgs o esas pl o L sdadlresss
b 58y o iz 50 g o0 Dol Calgd 5o 9 (Fogm b )l iy 4 il
Ol 515 95,38 e T LS 5 gl g i o azle 0590 S5k o (lalinne by St
g oy g QIS IS 53 5 5 (59 oS 5 5l o 355 slmonn] 5 Lo el
sl b S5 upae 5 QLS o She ol g S yopae g lojle slaasliy
azliz Wiloy oo ol assle 40 DS o (o a5 cul glojle o Sl oS
DM S50 50 Eom 5 55 50T Azl plsteds (et Sladaly 5l Glejle jo ol
Lol cnl e amms e lis 0g5 5l cbla> jelate 4 ol oo ks, Logoas i
b pasiie laasdly (eluly 05 o jon 20 5 (o les & (G835 Glgiea ]
Sl g owl pla 5l g (b (Gl Gozmen (bYs w0 jlse el o (LSS
Ohen 5 Sate )l bty ol 50 018 oo Dl Ll (5,250 5L 5 955 g0 jhym 05>
0 (VYY) s 5 (VFRA) olilald o tage <OTAA) o5en o oled (1TAD)
QLSS (slsl )3, g5 5l camilon yo Cupmbge olocussil oy 5 it (ol Jalse
53,5 o, L

23 N ol 55 g i gloegs sy 5o losle lsl @l alulis 5o
g cloilo b Lo o wilse 5wl Le a8 4 ololids Lol &leiyg)s d oS IS
83970 55 13 5922 &lse Olsies bl nl 2 ofgn b e e @lge 5 (lpae b dai o
3l laegerme lojle b L e Jalge 0,5 5290 398 (IS el 4w jo ) b

[YFe¥ ylweo | O o lois | po 3l Jlw |


https://iieshrm.ir/article-1-1601-fa.html

[ Downloaded from iieshrm.ir on 2024-11-20 ]

S5 9 s Cariuo 4o (60 el y Wilallae aolilasd | OF

i ol b el jgbay a5 Conl (lojle jo )0 Jad 5 65 Lo slo S
Slagdoo 488 Sl 5o (LS L8, 5o She hele plgrear 3 S50 GLS,E Lawgs
Oliilizew oS ulea! Hlaia, 5L sgis coles LSS uaiasslezel 51 olasla o
Iy G yob lagewl b @sSw ol )y Jlaio] 4y g o0 axlge 05 8,95 10 9 Cooglin b
)M“’)ﬁ)" B llass! uj&j&w})bus Couw ).al.‘> JL‘> o \A.A_ASLSQ ul.?v.:.:‘
(e ipd doldl 095 by ploul 4 GeSw jo (LSS a5 cwl ool ol @
Gl 4 o)ls 392 g 18 Gblze 5 Bofi> g Jad b bLS,I s oS M 5 Pilawe
OLSL slaca bl e lis 5l mile (6,150 g (g, (6,15 Lyl .l 00 (yold £9.540
Eoid Ab aseie badl ulul pcwl 00,5 6T s> glojle (Sadl 5l g oas
S S L a5 S ol Jbo o cal 05y y 50 ouind gbaal> 5l S el
ooliiwl Lol 5l Cuxdae o] o Lads g 040 o 48,5 IS 4 Lols Jad Cundge jo
olole ads 4 Culys jo a8 ojls jlas bl Sl w57 Slad o jo il alls
Glyl ks, slml 1) b e g oleiel g2 55 (VYAA) lilal g 5 e .l
Jorecdlae Slojle 5 4 (VWAA) (6,8 g (gdoms 3216 atusls a8, 50 LS8
S el S50 LSS lgl Cugs o 58 S i Slejles W9> 3 Coles aszdl o
318 LS, lel il 5 k5 BB 5T S peiins o Bod a5 Sl 0 55 (Y4 10)
Lol gl pl b g a5
Ol 53 18T 3, S ke Jelse Cndme Sl e Oleoe e e |
e i Ll ol 5 0 (6l S oot S 3 95 igile 5 o3l
oste QLS Lol el g ooyl el ks oty 6l (S Colos g sllas (3,55
O Sl eVl ulul p paead ol oS oo 35T IS o e 1) oles Slagouas
M o 5 (3352 (o2l et S oo 5 ) e 355 05 o

[V oylimo | O o lous | poo 3l Jlw |


https://iieshrm.ir/article-1-1601-fa.html

[ Downloaded from iieshrm.ir on 2024-11-20 ]

OY | Glojlw lgl @ilge 31 1S wgir (a5 sWo3g p (LS ) (w5 &2 Al

a5 olpre il Lol 0aiS o 351 1, il as ol S Jlael 1, (5 lie o ke
5 Oty Rlr 5d 59,8 5 1S «asdye olaiciusil i patd wdle Laa> fo
5 S ik S (o0 Ceeglile Gl s DS g ol plp s dlas B pdypas
Slal JL8, 5 Sy 8, (o) S ol Sutie ol 3 (VYAA) olilal
S 5 St Sl S5 4 VTIA) (5,08 5 (s0amme B Lol S ,53T (SIS
390 58 e (s 4 (YoYY) () Sen g (6 g0 33,8 0, Lol IgT J13, 59,0 50 (60,
aisS ool daore b )l a8l ,o 5.5 (Y2 VF) gL 5 92 oo o Ll fgl L3,
ol 7ol pl b guopd 45 09 G195 Dol 4 LS, glgl JLs, T o as
B85 S5y 5o Sailen )o 4z g Ll wlge 5l (G 0390 b L e &lge lules o
Llod & lolgiin wdlsn 51 6 loms 30 oazdly bl 1 .05 so Crgmams LS IS (5]
Lo ccstom 3 gl o0 @8ly J5ud 3550 (53153 slausgame 5 sols )18 Ll
Sldle Jb Jdds a4 wloleiag 5l (oolael (25u 9, cnl ) iins axlge Jlo ol b
Sl g Slolerinn 590 5l @le (ul g Wedoad 4B pdy (ZuBls wals 039 (slp oS
loog,5 ,Lid w8lge 5l (g ke )3 (uizen 0 SalgS o5 Slaal g ol Sl
ly Wlg o0 09 0 e &5 Sodioe (293 SBI ats (ee el (Sgym @iisd
S 5l oot slog s (nl 297 (Sole 4o o8, (aatie 5 sale (LS,
9 Bojen 99 (Bge «Cules )3 Ceuload (s Slovedd 6l (oxile c0jgn barone
390 Sy Sl 8555 el oals cely (LS LIS (gl cdinn 9 W)l slacs 8 04

sl anslas Il ls,

69 )5 Wlolgiiay

bl g5 dbml b 6,5 g, el 5 (LS, Slllas g8gen cSls )y -
o 0 e 3 5l 42315 JLs ) e )5 1y LSS 855 g sl
Sgi T o gl s,

Wl o 0390 S L 5o gy Bld 4 o) i 5 ailings 52 sl -
S ia Tyl 5, o Sem 45 0t 4l Jloo &1, glab o 5 55 colols (glag
LS s

I91 S5, 5952 2 1) QLSS Wl oo 059 5o (5 Lo (6 oy S S o0lal -
5 S Cugl (Liws s by g3 Ly, lnae Cel o3 jslaie cplay S G905

[YFe¥ ylweo | O o lois | po 3l Jlw |



https://iieshrm.ir/article-1-1601-fa.html

[ Downloaded from iieshrm.ir on 2024-11-20 ]

S50 9 S Cariuo 48 (69 !y Oladllao aoliliad / OA

85l oS sleziel 095 LSS a0 g ol asls lgis (595 Ll ol las g Ot ol

S 550 g k3o olejle oyl Olhgel o 1y o UT g amay LSS a4 ,Ses g ol

Ly s uals LS o oty olall 5l o5 dlas (o iy b ol olpos -

ol Uas g olonil ay 8151 ol b ¢ pwimmen ol sl Slolgrios slpdy (Sogas
DO w”)‘ 60)3 éSL..n)J‘) O)j)JSQLA)LMJ éﬁLu:le.’ FUWIRY

OUS L A 8 pin 0,05 50 &) as (loyg0 Cludz> (6,155 5 b el p3Y -

Lwly ool jo 1y 093 il ilas g bossl g ol Ll o954y 059, A laal b 55 3T B

Sl 5 JEIS Ol s 059 (L 9 )l sl (opat 10 (6 S el 1]

&lw

Slojbo D% p F5e Jelse (o) (VVA0) Ly B Jae g 050 (5 259 foe o o Ss)|
MOV e MY o e sloais /LSS oS ays

()5 glad 5l QLSS dj olos <3l O F ) )l a5 555 (oYl

oeds 59500 Az 5 (Glejle o @0,8) 8,See oo (VTAY) UGl oSSl e

7 el sl e 2 e e ALl (1FI) e il 5 5T st
shoslainl b oo 5 o553k liwl o slaliw Lo i s oS08 ol
AVYANAY L ao (V) Y Jde Ko pale dloo o6 punds (5, 55l o

® bty owlidhg, (VYA) S1e w58 ST 5 (sagoname S50y
Ol 03 pley oRLID (5028 9,55, b Ca poe

Olpl yo Slojle eSw basay slaaaly ¢ bagliny Jdssl @ .(VYAA) I ol
A=V Y ao (AF) YA (o o lellls

Slo lezl g uSlaws (olblb e Lo ¢ e« Slaol pal ¢ puzaese « oles
SLSH Slejle ©eSs slawly 5 baslics oS! 03150 (VYY) Lo joes

[V oylimo | O o lous | poo 3l Jlw |


https://iieshrm.ir/article-1-1601-fa.html

[ Downloaded from iieshrm.ir on 2024-11-20 ]

0/ Sl slgl @ilge 51 yiS Lgir (15 sWo3g y (LS HS (Sms &y 28 Al

NEVEVES ((F) YA egi )l eolidtesls . lgiol o)) 0 asdllae 5 50
S syl (gl 5 (Ggs 09 S tprns (SISl Iagnns )l (g
Ol ils S i 165 50 alllas) ils LSS lsT oo b (VE -+ +)

lojle Ko oo cale dlo (Db (5 55l

Lloys 5 BB 2 Gk 5l Slole Gyl aoin OT9) o lasyo
XV-¥F ao () NY s 5lis 5 pale o . 5lsss,

b, WS s, b ey (OTA0) dese codly uelons! 5 oo o livgs
-AY e V) VL a0 Cu e jllifed ‘Lef\ >, Sles g LS, ‘5191 9 SgSw
sy

STyl 5 @lglys 5y 3l O TA0) Slodgus o alell 5 Lioyale gy 45m 53 o,
oS i aalllas 5 )50) So3lml Sialen dlalsey slojls o,Shas il
IV pae BV VY oo, Conde slogiegyy (ly degeren g anl
VY

& Slojle SeSw p F5e Jalse QLo OFAY) 5U53 (ol 5 (hambie 80,
loloil Co e ale daltlad 00iiS S i S| gy Eidepal b,
VA mo e (A al) T8l o 6,95 Tyo

OTAF) o ol oS3 g Lo ple (el a0 Gi2) (el i coie (25
&lio Cupo slajiagsy HLS)IS S5l p DB sy, 5, b g)p
APV o () Vil

ey S Sa OFAE) Slolulcs il wosle 5 Lot o bitte foun wdlas
3,90) Slojle lol 2 S5e Jolse Gaas;y 5 lolid )3 1505 (6 S prenas
HIomr IS el 5l Gl G5 eS A QLS sl
(ylplas 5 olatdl g o )0 g sloiagy

290 Ol o las 5 S8, 18,5 (WWAY) ghhas (oo 5 Lopadle (Sl
Jol Pl e o3l hlassl ol olojilo

SsSw ol lolis (VFAA) )y e cdlboolis 5  Bioamms csogama oo o colgd
Cuppete oode o . S &alllas 0yl 4 WoolSitils ale cin sl lojl
TVFF ao (D)WY il Kin 8

[YFe¥ ylweo | O o lois | po 3l Jlw |


https://iieshrm.ir/article-1-1601-fa.html

[ Downloaded from iieshrm.ir on 2024-11-20 ]

S5 9 S Cariuo 33 (60 pudly ladllao doliliad [ £+

69550 dalllas) (BSC) jlsie cs3tiel o)l oll o lojls o,Shac 5 o
BVFe mo (B VY e IS oslitnnls (olisle S (55, oSty LS IS

J.;.e(.u.? (\Yaf) )L.er.u ‘)éol.iw‘ 9 d.‘,ls..\w (o0 ‘J...l:> (G f gy ‘6)-?-35

Moy —y) OMelsS & (60,509 Slaiel LB sy Byb 5l Sbesle Sl
AFO-AAY .m0 () V. s Cu it

S alaal  Sbole slsl o @S 15t 6 sl Judos (1 729) 1)Le (oo

FN-NY e (F) VA Caolw g dewgi 0 55 b b Slejle cwodl 4

FIV-YYA oo (V) YF . o pgle deolliils jo LS, s

Sl Lglji Joae b .(VF- ) Ay (B g el Sl Jeawsl ol loy

MV-AD . ao (SENY (g0 0], Copndo Olellao dolilas. lgs slagylojlu o

Agnihotri, Sh. (2017). Reclaiming Restorative Justice: An Alternate Paradigm
for Justice. City University of New York Law Review, 20(2), 323-350.

Akbar, Aisha & Tarig, Khan Igbal (2014) Applied World. Pakistan from
Evidence-Performance Job and Satisfaction Research Multidisciplinary in
Challenges Innovation (30 Journal Sciences .14-8. pp), Practice&

Alice J.M. Tan, Raymond Loi, Long W. Lam, Lida L. Zhang, (2019) "Do
embedded employees voice more?", Personnel Review, https://doi.org/
10.1108/PR-05-2017-0150

Chamberlin, M., Newton, D. W., & Lepine, J. A. (2016). A Meta-Analysis of
Voice and Its Promotive and Prohibitive Forms: Identification of Key
Associations, Distinctions, and Future Research Directions. Personnel
Psychology, 70(1), 11-71. doi: 10.1111/peps.12185

Chen, S. Y., and Hou, Y. H. (2016). The effects of ethical leadership, voice
behavior and climates for innovation on creativity: a moderated mediation
examination. Leadersh. Q. 27, 1-13. doi: 10.1016/j.leaqua.2015.10.007

Chou, S.Y. and Barron, K. (2016), "Employee voice behavior revisited: its
forms and antecedents”, Management Research Review, Vol. 39 No. 12,
pp. 1720-1737.

Cinar, O. Karcioglu, F. & Aliogullari, Z. (2013) “The Relationship Between
Organizational Silence and Organizational Citizenship Behavior: A
Survey Study in the Province of Erzurum, Turkey.” Procedia - Social and
Behavioral Sciences, 99: 314-321.

Creswell, J, W. (2004). Mixed methods designs: lengthening in the path of
qualitative research, keynote address presented at the fifth international

[V oylimo | O o lous | poo 3l Jlw |


https://doi.org/%2010.1108/PR-05-2017-0150
https://doi.org/%2010.1108/PR-05-2017-0150
https://www.emerald.com/insight/search?q=Shih%20Yung%20Chou
https://www.emerald.com/insight/search?q=Katelin%20Barron
https://www.emerald.com/insight/publication/issn/2040-8269
https://iieshrm.ir/article-1-1601-fa.html

[ Downloaded from iieshrm.ir on 2024-11-20 ]

PV | Gl slgl @lge 51 1S Lgir (15 o039y LS ) (Sums j &1,205 dnlllan

interdisciplinary, Conference, Advances in Qualitative Methods,
Edmonton, Alberta, Canada.

Detert, J, R., & Burris, E, R. (2007). Leadership behavior and employee voice:
Is the door really open?. Acad Manag, 50, 869-84.

Dixon-Woods, M., Campbell, A., Martin, G., Willars, J., Tarrant, C., Aveling,
E. L., Sutcliffe, K., Clements, J., Carlstrom, M., & Pronovost, P. (2019).
Improving Employee Voice About Transgressive or Disruptive Behavior:
A Case Study. Academic medicine: journal of the Association of
American Medical Colleges, 94(4), 579-585.

Elena Claudia Constantin, Cosmin Constantin Baias (2015), Employee Voice
— Key Factor in Internal Communication. Procedia - Social and Behavioral
Sciences 191 (2015) 975978

Emelifeonwu, J.C. and Valk, R. (2019), "Employee voice and silence in
multinational corporations in the mobile telecommunications industry in
Nigeria", Employee Relations, Vol. 41 No. 1, pp. 228-252.

Gloede TD, Hammer A, Ommen O, Ernstmann N, Pfaff H. (2012). "Is social
capital as perceived by the medical director associated with coordination
among hospital staff? A nationwide survey in German hospitals". Journal
Interprofessional Care. 2012; 27: 124-39.

Goldberg, C. B.; Clark, M. A.; Henley, A. B. (2011). “Speaking up: A
Conceptual Model of voice responses following the unfair treatment of
others in non-union settings”. Human Resource Management, 50(1), 75 —
94.

Haddad ,Rania El, Silva Karkoulian, Rabih Nehme, (2018) "The impact of
360 feedback appraisal system on organizational justice and
sustainability: The mediating

-Hameed . A, Waheed. & A, (2011) of Journal International. Framework
Conceptual A: Performance Employee .229-224. pp), 13(2, Science Social
and Business Related Work Employee of Effect The

Huang, Paterson (2014). Group ethical voice: influence of ethical leadership
and impact on ethical performance. Journal of Management

Islam, Ishfag Ahmed, Ghulam Ali, (2018) "Effects of ethical leadership on
bullying and voice behavior among nurses: Mediating role of
organizational identification, poor working condition and workload",
Leadership in Health Services,

Islam, Ishfag Ahmed, Ghulam Ali, (2018) "Effects of ethical leadership on
bullying and voice behavior among nurses: Mediating role of
organizational identification, poor working condition and workload",
Leadership in Health Services

Ivancevich, J. M. (2007). Human Resource Management. New York: Mc
GrawHill.

Jung, Y. (2014). Employee voice and recipients' appraisals/reaction: The
effect of speech style, voice taype and voice status. (Doctoral dissertation),

[YFe¥ ylweo | O o lois | po 3l Jlw |


https://www.emerald.com/insight/search?q=Jude%20Chukwuemeka%20Emelifeonwu
https://www.emerald.com/insight/search?q=Reimara%20Valk
https://www.emerald.com/insight/publication/issn/0142-5455
https://www.emeraldinsight.com/author/el+Haddad%2C+Rania
https://www.emeraldinsight.com/author/Karkoulian%2C+Silva
https://www.emeraldinsight.com/author/Nehme%2C+Rabih
https://iieshrm.ir/article-1-1601-fa.html

[ Downloaded from iieshrm.ir on 2024-11-20 ]

S50 9 S Cariuo 33 (60 pedly o doliliad / £Y

University of Western Ontario.

Karamat, A U., (2013), Impact of Leadership on Organizational Performance.
A Case Study of D&R Cambric Communication. Business Economics and
Tourism. university of applied sciences, 1-63.

Khandekar, A. and Sharma, A. “Organizational learning and Performance:
Understanding Indian scenario in present global context”,
Education+Training, VVol. 48 No. 8/9, p. 682-692, 2006.

King, C., So, K. K. F., DiPietro, R. B., & Grace, D. (2020). Enhancing
employee voice to advance the hospitality organization’s marketing
capabilities: A multilevel perspective. International Journal of Hospitality
Management, 91, 102657.

Kong, F., Huang, Y., Liu, P., & Zhao, X. (2017). Why Voice Behavior? An
Integrative Model of the Need for Affiliation, the Quality of Leader—
Member Exchange, and Group Cohesion in Predicting Voice Behavior.
Group & Organization Management, 42 (6), 792-818. https://doi.org/10.
1177/1059601116642084

Kothari, C.R. (2004) Research Methodology Methods and Techniques. 2nd
Edition, New Age International Publishers, New Delhi.

Kriegel, U. (2013). Phenomenal intentionality past and present: introductory.
Phenomenology and the Cognitive Sciences, 12(3), 437-444.

Kuvaas, B.; Dysvik, A. (2010). “Exploring Alternative Relationships Between
Perceived Investment in Employee Development, Perceived Supervisor
Support and Employee Outcomes”. Human Resource Management
Journal, 20(2), 138-156.

[V oylimo | O o lous | poo 3l Jlw |


https://doi.org/10.%201177/
https://doi.org/10.%201177/
https://iieshrm.ir/article-1-1601-fa.html
http://www.tcpdf.org

