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Introduction: The purpose of this research was to design an interpretative structural
model of factors affecting the accountability of managers of sports organizations.

Methods: The method of this research was mixed and its design was exploratory.
The statistical population of this research was made up of experts (headquarters of
the Ministry of Sports and Youth, National Olympic Committee, National
Paralympic Committee and heads of sports federations), 17 of them were selected
purposefully and based on theoretical saturation. . A semi-structured interview was
used to collect data in a qualitative study, and a questionnaire was used to collect
information in a quantitative study. In order to check the quality and validity of the
findings, the audit of validity, transferability, reliability and verifiability was used,
and to analyze the data of the qualitative study, coding was used, and the structural-
interpretive analysis method was used for the quantitative study.

Results: As a result of qualitative data analysis, 12 effective factors on the
accountability of managers of sports organizations were identified, and as a result of
quantitative data analysis, these factors were categorized into five levels, and the
variables of individual context, clarification and disambiguation were identified,
awareness and enforcement of rights and specialized field are among the most
fundamental layer.

Conclusion: The results show that in order to move on the complex path of
accountability of managers of sports organizations, individual and specialized
capacity must be created at the beginning and at the same time, attention should be
paid to informing and enforcing rights, as well as clarifying and removing ambiguity.
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ExtendedAbstract

Introduction

The aim of this research was to design an interpretative
structural model of factors affecting the accountability of
managers of sports organizations.

Methods

The current research sought to present a theoretical model; at
the macro level, it is an applied research. This inductive-
deductive research uses a combination of quantitative and
qualitative methods. And since the literature and background
of the research did not find anything related to the title of the
research, the approach of the current research is a combined
exploratory method. In the combined exploratory method,
qualitative data is collected first, and then the type of
relationships between variables is determined by collecting
and analyzing quantitative data. In this research, using the data
theory method of the Glazer Approach Foundation, the
effective factors on the accountability of managers of sports
organizations were identified. Then, using structural-
interpretive modeling, the stratification and the relationship
between the effective factors were drawn. A semi-structured
interview was used to collect data in a qualitative study, and a
questionnaire was used to collect information in a quantitative
study. In order to check the quality and validity of the findings,
the audit of validity, transferability, reliability and verifiability
was used, and to analyze the data of the qualitative study,
coding was used, and the structural-interpretive analysis
method was used for the quantitative study.

Results

Based on the results it can be said that the factors affecting the
accountability of managers in organizations can be classified
into five levels, in the lowest layer are the variables of
clarification and disambiguation, individual context,
specialized context and rights awareness and in the highest
layer are administrative and non-administrative accountability
variables. Finally, in order to understand the system analysis
of the effective factors, their influence and dependence was
calculated using MICMAC. Based on the results of MICMAC
analysis, individual context, clarification and disambiguation,
awareness and realization of rights and specialized context are
among the variables affecting the system. The variables of
empathy and organizational dependence, administrative
accountability and non-administrative accountability were part
of the dependent variables of the system, and finally, the
effectiveness of measures, organizational efficiency,
functional efficiency and the efficiency of the accountability
system were part of the linked variables of the system.

Conclusion

Data analysis showed that 12 variables play a role in
explaining the accountability of managers of sports
organizations. These variables included administrative
accountability, non-administrative accountability, empathy,
organizational affiliation, effectiveness of measures,
clarification and disambiguation, awareness and rights
enforcement, specialized field, individual field, organizational

efficiency, functional efficiency and effectiveness of the
accountability system. Also, as a result of the analysis, it was
found that there are five levels or layers that affect the
accountability of managers of sports organizations. In
between, the variables of clarification and disambiguation,
individual context, specialized context, and rights awareness
were located in the most fundamental layer, which shows that
in order to move on the complex path of accountability of
managers of sports organizations. At the beginning of the
matter, the individual and specialized capacity should be
created, while clarifying and removing the ambiguity and
raising awareness of the rights required by this phenomenon.
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