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Today, Knowledge-based approach and use of experience and knowledge play a
major role, in development and extension of organizations. Thus, considering
effectiveness processes of knowledge management is unavoidable to create
knowledge and innovation and as a result improving the scientific,
technological, managerial and executive abilities as well as turning into a
efficient knowledge-oriented organization. The purpose of this study is to
assess the effectiveness of knowledge management processes by view of experts
and administrators of Ministry of Sport and Youths. The number of 163
administrators and experts (40 administrators and 123 Experts) were selected
through stratified random sampling. The questionnaire KM / 944 was used. The
results of findings reject the hypothesis of test based on the availability of
average level of effectiveness of knowledge management processes by view of
experts and administrators rated 90 reliability. In fact, the results show that by
view of administrators and experts, these components are lower than the
average. In addition, the hypothesis of the test upon be different the view of
administrators and experts regarding the effectiveness of knowledge
management processes is confirmed.

As a matter of fact, on average the rate of effectiveness of administrators’ view
is more than experts'one. To increase the effectiveness of knowledge
management, the evaluation of its implementation is much more important.
Regarding the knowledge management is considered as a part of strategies, to
improve the effectiveness the creation of map of knowledge, continuous
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training of employees and wusing information technology is highly
recommended.

Key words: Effectiveness, Knowledge management processes, Experts,
Administrators, Ministry of Sport and Youth
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