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Abstrac

Introduction: This research aims to study the factors on women's
electronic health and the intention to use it regularly

Methodology: This research is descriptive-survey in terms of pract
purpose and data collection method. In the process of conducting
research, Digikala online store was investigated and 384 female customer
this store were selected as a statistical sample using the available samp
method from the unlimited population. Using the questionnaire and SPSS
and AMOS 23 software, data analysis was done.

Findings: The findings showed that all the investigated factors (effect
performance expectation, effort expectation, and social influence, facilitat
of conditions, hedonic motivation, price value, habit, online review, on
follow-up, and online rating) have a positive and significant effect
electronic well-being. Their intention to continuously use Digikala online st
products is another category that has been influenced by these factors
Discussion and Conclusion: The results indicate that in the virtual wq
affected by the corona virus, the concept of "electronic welfare of fen
citizens" has become a necessity, and in such conditions, providing electrc
services to female citizens is not only a choice, but a requirement.
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Extended Abstract

Introduction

Social media are applications, platforms and
online media to facilitate interaction,
collaboration and content sharing. In fact,
social networks are internet brand
communities and web-based services that
allow a person to create a public or semi-
public profile within a limited system and
communicate with other users. With the
expansion of electronic and digital
communication channels such as mobile
phones and the Internet in recent years and
the increasing number of users of these
media, physical boundaries have
disappeared. People can use these media to
search for the information they need and
consult with others when making a decision
to buy. On the other hand, the outbreak of
the Corona epidemic during the last three
years at the global level has caused business
disruptions in all dimensions and sectors. In
this situation, many families have lost their
income and many businesses have been
shut down, which has led the world to the
virtual space even more. Also, the
continuous spread of this virus has become
one of the biggest threats to the global
economy and financial markets; But the
main problem of this disease is not only the
number of people affected by Covid-19 or
the disruption in the economy and
industries, but also the reduction of social
and cultural relations, the increase in
political tensions and the virtualization of
the world, among other consequences of
this disease. Conducting such research
shows the high importance of the issue,
because during the spread of the Corona
virus, more and more different activities
around the world have moved towards the
virtual space, and various economic
enterprises and stores have offered services
for the well-being of female customers.
Services and products have become
available through the Internet. The purpose
of creating such a platform is to provide
assistance and services to urban managers
to female clients, to reduce and solve urban
problems for them, and also to increase

cooperation and interaction between
female clients and managers in cyber space
to ensure and increase the well-being and
comfort of female clients. In such a
situation, the traditional concept of the
welfare of female customers has been
completely transformed and replaced by
"electronic welfare". Based on this, the
current research has investigated a case
study among the Digikala online store with
the aim of investigating the factors affecting
the electronic well-being of female
customers and the intention of continuous
use.

Research methodology

This research is a part of descriptive-survey
research in terms of practical purpose and
in terms of method. The information was
collected by library and field method. The
statistical population of the research
includes all the female customers of
Digikala online store who made purchases
from this store in April, May and June 2019,
the statistical population was considered
unlimited. Cochran's formula was used to
determine the sample size of the research
and 384 people were selected using
available sampling. In this research, the
independent variables are performance
expectation, reward expectation, facilitation
of conditions, social influence, habituation,
price value, hedonic motivation, online
review, online rating, and online follow-up,
and the dependent variable is the intention
of continuous use, and the mediating
variable is the electronic well-being of
female customers. is. Cronbach's alpha
coefficient was used to determine the
internal stability of the instrument using the
KMO test, Bartlett's sphericity test was used
to determine the appropriateness of the
sample size and the correctness of factor
separation, and the structural equation
model method was used to determine the
causal relationship between the variables.
All statistical calculations of this research
were done using SPSS 23 statistical
software and structural equation modeling
analyzes were done using Amos 23
software, and the significance level of all
testsis P < 0.05.
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Discussion and conclusion

The present study was conducted with the
aim of investigating the factors affecting the
electronic well-being of female customers.
The results of the study showed that in the
virtualized world and during the epidemic
of the COVID-19 crisis, the concept of
"electronic welfare of female customers"”
has become one of the basic concepts in
welfare literature; Therefore, it is necessary
for policymakers and planners to pay
special attention to this category, because
considering the well-being of customers
with specific services is one of the main
determinants of female customers'
intention to use services again. In this
regard, the results of this research showed
that "performance expectation” has a
positive and significant effect on the
electronic well-being of female customers
and the intention to continuously use
Digikala online store products. These
results are similar to the research
conducted by Alavan. it is suggested that
managers and officials of this store use
award programs in their advertisements to
attract more female customers. Also, the
results showed that the variable "social
influence" has a positive and significant
effect on the electronic well-being of female
customers and the intention to continuously
use the products of Digikala online store.
Keywords: Corona era, cyberspace, online

review, online rating, electronic welfare,
female customers.
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