Fields and path of outsourcing of police services in the gig

economy
Allahmorad Seif*

Type of article: research article
Received: 07/02/2024 Accepted: 18/05/2024

NAJA Strategic Studies Quarterly/Vol.9/NO.1 (serial 31)/Spring 2024*37-74
DOI:10.1022034/ssj.2024.103023

Abstract

Background and purpose: In addition to the private sector, gig economy can provide a hew
basis for outsourcing many public sector services, including police services, which is now on
the agenda in many areas in different countries. In the present article, the fields and direction
of outsourcing of police services in the gig economy have been analyzed.
Method: The approach of this article is descriptive-analytical, and the method of collecting
information is library-based, and the data analysis has been done using description, inference,
and inference.

Findings: According to the results, outsourceable areas of police services in the geek
economy include private security, online crime reporting, population monitoring, and
emergency response. Delegable items can be crime reporting, surveillance and public safety,
traffic management, forensic services and community participation in crime prevention.
Results: In order to realize the outsourcing of police services in the gig economy, steps must
be taken that include understanding the gig economy (defining and recognizing the features,
advantages and challenges), identifying services that can be outsourced (scope of services,
legal and ethical considerations, and evaluation framework and criteria). implementation
strategies (stakeholder analysis, regulatory framework, necessary technological infrastructure,
capacity building) and case studies (international experiences and conducting pilot projects
and attracting social participation).
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1. Gig Economy
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1. Gig Economy
2. Platform Businesses
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3. Ring

4. ShotSpotter
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1. PredPol

2. TaskRabbit

3. https://www.bbc.com/news/uk-england-birmingham-43939668

4. https://www.theguardian.com/uk-news/2019/mar/15/greater-manchester-police-outsource-
investigations.
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1. Uber

2. https://www.telegraph.co.uk/news/2019/07/14/police-forces-uber-transport-officers-
evidence.

3. https://www.thetimes.co.uk/article/police-outsource-online-investigations-to-freelance-
detectives-0bg9d8t6r.

4. West Midlands Police

5. The Guardian - "West Midlands police to outsource non-emergency calls to private security
firm" , 2017.

6. Sussex Police

7. Sussex Police - "Police pilot gig economy outsourcing for admin support™ , 2019.
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1. Lancashire Telegraph - "Lancashire Police consider outsourcing some services to gig
economy" , 2020.

2. https://lwww.theguardian.com/uk/2004/feb/02/politics.terrorism

3. https://www.thetimes.co.uk/article/police-outsource-security-for-major-events-8c5p8r513
4. https://mwww.livemint.com/Politics/3pGQ7Q50M3MjzJ0f2R1c3N/Police-outsource-
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