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ABSTRACT

In the3 contemporary era, fandom is one of the phenomena being affected by the media and platform
trends. In media studies, much attention is often not paid to the nature and requirements of the media
itself rather this phenomenon is ignored as a kind of black box. Understanding the special features of
various platforms and their effects on the form and extent of fanship and fandom is the main goal of this
research. Theoretical foundations of this research focus on two main concepts: technological
determinism and platformization. For applying the research method, 10 fans of K-pop were interviewed
and the findings of the interview content analysis were categorized into six main themes: "Motives and
reasons for becoming a fan and remaining a fan", "Special features of each platform from the perspective
of fans”, "Fan platform”, "Changing the fan platform and the amount of fan support”, "The impact of the
platform on the current and the air of fandom" and "obstacles and limitations of the platform for

fandom."
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INTRODUCTION

In today's platformized environment, emerging social phenomena, affected by this
process, have faced considerable dimensions. One of these phenomena is "fandom"
of celebrities. The evolution of platforms in how to express fandom has been
different according to the activity of users in each of the social media platforms and
influenced by the architecture and tools arrangement of that platform.

Although previous studies have been carried out concerning fandom in social
media, no attention has been paid to the media platforms themselves and their role.
The dominant focus in media research is on the analysis of texts, production or
consumption, and the technological dimension which has been considered a "black
box" and ignored.

PURPOSE

Identifying the specific features of each of these platforms and recognizing their
possibilities or limitations in the way fans express their fanship is the main goal of
this research. To limit the issue, fans of Korean pop music, known as K-poppers,
have been selected and the following questions were answered:

What are the characteristics of each platform from the viewpoint of K-pop fans?
From the viewpoint of K-pop fans, what opportunities or limitations does using any
of the platforms create for expressing their fandom?

METHODOLOGY

Regarding the fact that in this research, a better understanding of the role of
different platforms in the context of fan culture is attended, a qualitative method has
been applied. Sampling method in this research was available sample, and the
selection of 10 Iranian fans of Korean music bands. To better understand the
mindsets and personal experiences of these fans on consuming media and different
platforms for fandom, a semi-structured interview method was used.

FINDINGS
The findings have been explained in the form of six main themes:

1) Motives and reasons for k-pop fanship: One of the motivations and reasons
for fanship of k-pop is "leisure and entertainment”. Another factor in continuing to
be a fan is “to maintain friendships with teenagers of the same age."

2) Special features of each platform; from the perspective of fans are listed
separately.

3) Fanship platform: Platforms play an important role in fanship. This issue is
especially prominent in transnational and global fandom.



4) The most appropriate platform for fans: From the point of view of some,
depending on the goal and needs of the fans, various platforms may meet their
needs.

5) Necessity of existence or non-existence of a special fan platform from the
fans' point of view: In this context, three views can be traced in the interviewees'
statements i.e., the existence of these platforms is necessary, not necessary or
unnecessary.

6) Regardless of how much time people spend on fandom, they may change
their fandom platform, change the using type of the same platform, or the number
of platforms they use, for various reasons and affected by various conditions.

7) Obstacles and limitations of the platforms to express fanship: Some
limitations mentioned by fans were "technological” and "non-technological" and in
some cases a combination of both.

CONCLUSION

While the platforms are influenced by each other and may overlap and resemble,
each has its own characteristics. They do not replace but complement each other.
Sometimes, for reasons such as the exclusive presence and activity of idols on a
certain platform, or the need to access various types of content for admin, there is a
need to use several platforms simultaneously. Some fans use several platforms to
keep up with the fan atmosphere, and sometimes this issue is attractive to them by
itself. The end result is a situation between determinism and free will.

The preference of platforms is created depending on factors as well as various
inherent and software obstacles of the platform, and external and social factors. In
the absence of digital platforms, fandom for Korean pop bands would likely either
be non-existent or much more difficult, in general, it can be claimed that what forms
fandom on the platform is a combination of internal (technological) and external
(non-technological) factors. The limitations and possibilities of the platforms play a
role in the way fans are expressed; but they are definitely not the only determining
factor, and their role in interaction with social, cultural, political, economic, and
other factors determine the final result.

NOVELTY

Most researches on the fandoms and celebrities fanship ignore the technological
dimensions. In this paper, the technological aspect of fanship has been studied by
focusing on a k-pop fandom.
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1. Thomas Hauer

2. Medium Theory
3. Media Ecology

4. social determinism
5. modelled
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1. Levi

2. platform society

3. platform capitalism
4. platform revolution
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1. Deuze

2. media life

3. platform life

4. platformization

5. Rasmus Kleis Nielsen, Richard Fletcher
6. Google

7. Meta

8. Reddit

9. TikTok
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1. José van Dijck, Thomas Poell, and Martijn de Waal
2. Poell

3. business studies

4. critical political economy studies

5. software studies

6. cultural studies
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1. against platform determinism
2. low-connectivity areas
3. Caplan, Clark, & Partin
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1. Facebook

2. Twitter

3. Instagram

4. LinkedIn

5. Knowledge platforms

6. Quora

7. Stack Overflow

8. Yahoo! Answers

9. Media sharing platforms
10. YouTube

11. Vimeo

12. Service-oriented platforms
13. Airbnb

14. Uber

15. GrubHub

16. Watts

17. Marketplaces

18. Amazon

19. Social and content networks
20. WeChat

21. Slack

22. Credit card and payment platforms
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1. PayPal

2. Visa

3. Operating systems for computers, mobiles, game consoles, VR equipment and associated app stores
4. Android

5. Apple i0S

6. Google app store

7. Reillier & Reillier

8. Advertising

9. Subscriptions
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