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The relationship between management styles in sales process development,
service performance and customer loyalty

Abstract:

Sales management refers to the art of achieving sales goals within a set time frame through
effective budgeting and careful planning. Sales management enables sales representatives to
close sales deals for the benefit of the organization and ultimately earn from it. Communication
plays an important role in sales management. Sales professionals must be good communicators
for optimal effectiveness. Simply put, communication is the backbone of sales management.
Closing a sales contract is absolutely impossible without effective communication. The
purpose of this research was the relationship between management styles in the development
of the sales process, service performance and customer loyalty. The research method was
descriptive and analytical; In order to collect the necessary data to achieve the goals of the
research, the available sources related to the research topic were taken and the resulting
information was analyzed with qualitative methods. This article has reviewed the brief
description of the relationship between management styles in the development of the sales
process conceptually in this field. Then, the concept, service performance and customer loyalty
as a branch of human knowledge have been deeply investigated and the results have been
discussed.
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