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Abstract

Recently, a lot of attention has been paid to e-learning in the educational system. This
educational system consists of factors that have a significant impact on the success of the e-
learning process and lead to the improvement or reduction of the quality of the implementation
of the e-learning system. The aim of the current research is to provide a comprehensive
classification of the challenges of implementing participatory governance in higher education
based on studies in this field and their analysis using the meta-composite method. The current
research method is qualitative with an exploratory approach. From the objective point of view,
it is explanatory-applied research. In this method, by using the meta-combination method and
selecting about 150 articles and related researches, which are mostly from 2010 to 2022 and
collected from various reliable scientific databases, finally using this method, 100 selected
articles were identified and effective factors in improving the implementation. The electronic
education system was identified. Finally, the researcher found 188 codes, 28 subcategories and
5 main categories or the same factors. As a result, the factors of planning and determining the
application perspective, hardware and software factors, content and learning factors, support
factors and functional analysis factors and feedback were introduced as the most important
factors in improving the electronic learning system for implementation.

Extended Abstract

1. Introduction

Recently, a lot of attention has been paid to e-
learning in the educational system. This
educational system consists of factors that have a
significant impact on the success of the e-learning
process and lead to the improvement or reduction
of the quality of the implementation of the e-
learning system. The current research aims to
provide a comprehensive classification of the
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challenges of implementing participatory
governance in higher education based on studies
in this field and their analysis using the meta-
composite method.

2. Methods

The current qualitative research follows the
interpretative paradigm point of view and is
inductive and explanatory-applicative in terms of
purpose. To identify the effective factors in
improving the quality of the electronic education
system and according to various studies in this
field, a meta-composite approach was used. In the
meta-combination  method, a conceptual
framework and comprehensive knowledge are
presented by interpreting and comparing various
studies. The meta-combination method is the
most used in meta-study research, which provides
an interpretative combination of qualitative
findings so that the result of the combination is
more than the sum of the findings of the sources
used. The purpose of meta-synthesis is to provide
more access to qualitative findings for their
practical application. In other words, the meta-
combination approach is a kind of exploratory
research method to create and extract a common
reference framework for the results of past
literature, which gathers separate qualitative
studies with the process of translation and
synthesis at an abstract level. This method has
attracted the attention of many researchers in
recent years. In this research, a seven-step hybrid
method has been used. The target society of the
research has been all foreign English-speaking
papers and several internal studies available in
the world's prestigious scientific databases. The
time domain of the targeted studies in this
research also includes the period from 2010 to
2022 AD. In order to comprehensively review
English articles, seven English language
databases, including Scopus, Springer, Emerald,
Science Direct, and ProQuest, as well as
reference journals and Web of Science, were
systematically searched. To complete the search,
the Google Scholar search engine was also used
manually.

3. Results

Using this method, 100 selected articles and the
effective factors in improving the implementation
of the e-learning system were identified. Finally,

the researcher obtained 188 codes, 28
subcategories, and 5 main categories of the same
factors. As a result, effective factors in improving
the implementation of the e-learning system were
obtained in five categories, including planning
factors and application perspective
determination, hardware and software factors,
content and learning factors, support factors, and
functional analysis and feedback factors. In
general, a successful e-learning system from the
beginning of its design and planning should
reduce the number of errors and success in the
future by considering all dimensions and factors
involved in learning and the effectiveness of the
system. Therefore, each of these factors should be
prioritized for implementation considering their
importance. But for an effective education system
that can compete with face-to-face education, it is
important to consider all the summoned factors
apart from micro-level factors.

4. Conclusion

As a result, according to the findings of the
research, factors were identified in 5 main
categories. Based on the results of the study and
the calculated components, the five factors of
planning and determining the application
landscape, hardware and software factors,
content and learning factors, support factors, and
functional analysis factors and feedback are the
most important. The effectiveness of the e-
learning system is to improve the
implementation. Therefore, it is necessary to
consider these factors in the design and re-
decision for the implementation of the e-learning
system of the University of Mazandaran.
According to the findings of the research, since
considering factors such as readiness for change
and foresight in planning and determining the
practical perspective to increase awareness
among students and determine the opinions of
professors and agents involved in the electronic
education system, by considering the most
important dimensions at the beginning of the
planning and formulation process, threats and
executive damages can be avoided during the
training process.

Funding
There is no funding support.

Hossein Zabetpour Kourdi, Ebrahim Salehi Omran. The Combination of Effective Factors on the Effectiveness of E-Learning
Systems at the University of Mazandaran



Journal of Sustainable Human Resource Management Volume 6. Issue 10. Spring and Summer 2024. Pages 219 to 252.

Conflict of interest

Authors’ contribution
The author declared no conflict of interest.

The author has contributed to the writing of all
parts of the article.

Hossein Zabetpour Kourdi, Ebrahim Salehi Omran. The Combination of Effective Factors on the Effectiveness of E-Learning
Systems at the University of Mazandaran




DIl (Al alie Cuy yode ale adliliad o

YOY B Y14 cain VP el 5 s N+ ostad oy Journal of Sustainable Human Resource Management

oele

oL 3 S g Sl () 9l (sl 5) ) (833 S o Asa Jal g S 50
Gl jla

@”Q\)«: >lla il c@ 'S sl (s

O 5ke o8z chle Ml (5 ol 5y e o)
Ol il o) a0 e oS (i 8 asle o9 R Sl ¢ sal 5 3 4eld ) ST

d 10.22080/SHRM.2024.4833

1l s

o A,g&e VELY Jsc; Yo

ol 0 JS el s ) (sl a0l ol 00 () sal QUi 5 Sy i) (35 sal 43 (5305 4 Tl ,;"fif:fl;

it (5 Sl o) CoiS (BaNS L ) 4y sade 5 s (S (i sal a8 Cuige 50 (o e i a8 L A

S e i (5 iy Uy ) (g (52t i) o 3 (i 85 m (Sg S50 (55 or s
O3y Gy sl S A i) ) e s b ag Jilaivg edss gl lalths Gald e (5 5al
GoSe e b Ui Gl o3 ) (208 - (a5 i sl Il LEST 5 S0, b AS pala
Lol 31 5 Y oYY Y o) e Jla ) 1) A daiga 3 550 s alli Y0 v 35an ) 5 S i i s )
3 G B Jalge bl akTia allia Y+ e iy gl ) kit s TS 48 0 (51 nt oiliie s oale
0 5o A YA 52 VAN 4 Gine Gl o a8 diad Ll (S g ) ) el s (5 bl ol 3
Gl 3 el se g2 pu)lS Jhailadia Gaed 53 el s Jalse Anti 50 il s dal 5o las b sl A
R dalse (o Saes )58k 5 saSlee diat dalse g lea dalse «sfab 5 (2 sina el se o) J8la i
A A pra (5 b yal g (S S ) sal s 3 52

HERBIPEHN

e 4S5 S ) sl

HECTE S NESTE TS T Ip Y

s Sty S il (i )

S

Olee (Alla sl ) 1d ghesa “-"“.-.U{*
hz34091@yahoo.com :Jsa SBTEI  ER B PN LW VY
OAFOT PR rpdl

O e ol 3 S g SN (940 (s LR liuen (52 (i ) S5 Jalge SR L1 ala a2 S gy Bl (esa



mailto:hz34091@yahoo.com
https://www.orcid.org/0009-0008-3231-1299
https://www.orcid.org/0000-0002-0390-2232

Journal of Sustainable Human Resource Management
Dby (Al alie Cy yare ale dadliliad 5

XOY 5 Y)A clain VFo ¥ el g s Ve oladi P ooy

Ol 8 58S s dub&fﬁ‘ﬁ 2 S S a5l
Ol 4 dasi b 5 Gl 028 (31 S 5,80k (S 5 Jla U
Ol e )3 uanis Slee 5 (Sl )b ) e il 4S
o Alagl Allie A dan i LG il o ) e ca s (s
O sal s (80 1 (38 s a8 el e lulidi 4

5 ) A Ay sl e (S g

Gl 95y g BT Alsa ¥
g 0 AS Naiaa (SN (sl Ok
osee BB Sy | Jlea e (i ysal Al (i ) el
G35l 3 (ol oy 85 4SS 21 A i b 5 (HE)
calis o) (Kelly et al., 2021) 3l gea Se
b ) Uil 3 g o Sse delse s S5
Sosra SHs A Giosel Gl maaa Ja slal

ey

S g A () gl
DB S gl sl 48l ira o) 4o (S S sl
S R, 4 s il alald (alul) Ol e ) (S
(Kelly et al., 2021) xils 3k s 83k 5 dalad 5 431
G sk Aol o anlal 5 Qlsadihy G dalad ()
il 2 i ol (5800 sladaima (Al L 52,8 e
Hall et ) adl aishy Jalai 5 5 800 il o e 55 W8
4 o S S sl slaeysa 3 L (al, 2020
i 3 0i 8ol (538 JUES 5 I ) s yid g shan
CRE L Sarg Bl L sy i ladia
A 8l ol CuasS R Gsaed (ST
) gine A5 Fiohis dagls 50 5 gl s Jama 53 (a5 0
PP FIFENENE UV Al ges YL a3 SBlalad il )
Y (s piilland) ¢l sl sladiy ja GaalS 5 el
5ot gl dilaieg ja3 5 W) 5k e w ) slaes
llae 6)\)5):’ e S 5 i) gl ?I‘E'.‘ G d)l\s
Gl (IS oy iy eal ) dlaad Sl o ) al
Ol ey )3 (st a5 el ) 4 oo pe (sladly 8
da oo s O a5 e o 3 isel O sale e
Gl gosas GBhsel glaesd L bR
1 oalae (S i 5 ) 5al )z L (Hudaifah,F. 2020)
o)L 5 lse 4 Usiee Gl O D) AS diled e B
50 80k 5 0218300 (e (5 s Jalad (ISl 2520 13 5
2l 58 (5 ) g Sl ey 3 DR ¢ Sonan L e, K00
O sohusA 4 O SIE s ecudiSly 5 3 il () sina
ARl x sl 3 s del ) sa (gl o s
@oMlly IR slaai e B OIS Ee dgag ey 2
slaalls b e lagm ¢ Saig iSd Gisal S g
Al (58 (o) e eandly ol (B 5al B (5340 (5 jlae
A8l 35y 95035 5o dalai 4y Sl b
e 28R Qe s S i sel Gk
Ol A (B30 5 ey Gty s anlia () sal () sina
Attty QLIS 4wyt Bl ) clieadiily 5 3l
4 o ) 5ie o (Ahmed Elzainy, A. E. 2020)
R aS il gyl g uied anilea Saig 3 ) gal

dad8a

sl s s We s o (Slacd piy aald 4 das daud )
sl (Hudaifah, F. 2020) adea ss (oS s 5831 (5 ) sal
aidle (S S 5 i) sel AalS 50 S 5 ) (S S
2 Jiosel (Tsekea & Chigwada, 2021) <l oad
8L () (Al ge (1 Spal b Sima 4y IS Ly e
) Sige (isel Gy Ja ol L (Bower, 2019) <l
I slensr (e - Rl sl S
Wang,) 28 01, S sbe ) a5 ) sk lea
S diyh )l (et al, 2013 ; Wilde & Hsu 2019).
A8 e 2 015 530 Dl Aiala 358 aa (S g S 831
Oald sk dn (S ) D1 phie e ) s dagsll
Sliasy Wolacal 48 canl of ciliiiae 5 4l ) saliiul

.(Dzyabura & Peres, 2021 ) 2ii.a

Gagiysed G5 dalse ) 5 4l )
2 S 2555 e SRLR ) (S S
5 Gosal e Jsas line 4 (S S 5l
A Sl () gal (slao 3 lldan agh 5l sadily 5 8l
G sl i i s S (oa) b Glinl 5 )2 Cga e )
Ahmed Elzainy, 2020; )< Cueal jila Sy 58
aitle o 8L & Cuga ) (L340 58 il W) (Koh et al., 2021
Kelly et al., ) S i) (5 sal sl Cud€ b5 )
Wilde) (oS5 31 () sal s 31 22liiinsd Culid (2021
Kagola ) gl 05 Hseoe 5 208 (& Hsu, 2019
SN 5 sal ) oS cula s b 5 (& Khau, 2020
(Overmyer et al., 2021) 2,8 e ) B ()0 3550

aS e e il o800 5 3 Sdae s ol )

DAl (i)l s Jalse 5 Slead pualie ) Laiv
saSdee 2 aS Clalse aaoe LB Lo 1 2 jas s
0 Jalad ) il e cand IRl sty 5,800
5 sy (gla ) ) 8 Jh g 5 VOl ladS
(Bower, 2019) ¥ Ealu clhe dacullad caliul
GR35 5 st S s By (i)l iy
SO sladhay (ol sl (g HRab slacSaw il luadd
Clad dia 9 \AU_UL@_A 9 uﬁ.ﬁ‘.ﬁ ‘5&‘)\5&)5 6u§‘}1
Hall et al., 2020; Watermeyer et al., ) <) & s
sl e «5“*-‘)-“ ol 5 g 5ol (2021
S (V) el s ) ealiiu) CuliE) S g Sl
Demir, )asdon aladl ilide 5 o RLR Jalge i)k
0 4aladad a0 U (2015; Valtonen et al., 2009
Cosa S sl e ) Gl
Jd o (Bennet et al., 2021; Cooper, 2021)2,58
Gsl O glssdily aan AF Gl 4 aags b
QL5 Culia )y gl Ghiysal ) a0 VF g (g san
GLdissel oy RS iy (VEer b)) K
iy 8l os (sl 5 i agle Sl )y (S s )
JUie Ol sieas bis 8123 S Gl (Sais 8) Gisel o ) )
da Vv ol AlE Adb a8 s abe ) il )2 a2 YO
g s ) ) ans bl 51 S Ly i Le 5 438 (i

O oLl 53 S g 3K (i gal salann (512 (R 1 Jise Jalge S 1R L0 pae alla ) ) (2 S gy bl s




YOY U5 YV cilaia VP ¥ il 9 Jlgs ) o olad F 500

DIl (Al alie Cuy yode ale adliliad o
Journal of Sustainable Human Resource Management

<65 ( Prihastiwi et al., 2021¢Hibbi et al., 2020 )
Sisal 5 (S5 BN (i) sl (it S slaadld 5o odee
dd dalse asad (adiia 50 O () AngBl ) 5 g
L Gosdn Ji)sal Gl (Lh)sel ladium 3l S on
ud (A yre () gine (o) il ol (S Sl
st 5 5y 0 538 ee ) a)ea Sl sl ) pas
248 Grpadld 5 dalse G yipes bl Ll €358
U it IR il (S g S0 () sl (i 1 O e (e
fatin Sy 8L R Claldae 5o dayl (aamy 2 53508
L .(Shi et al., 2021) s < sliie ab b 53510 53 Ll
(St N i sal (oA i) Jalse 4S Gl g il 43 An s
Glr line g 5 il atina Giglite Cuaal Hlai )
B «Jla d‘).l Aileads AlAS) dA\}c ug\ dpey ‘d.\U.A
(e c@UAJJQMA}cJ\}A a5y gl i8S
pee U 5 Sl (s K 5n s (pinan 5 il y)
3)yse i (e s 0280k QU ) siedy) elaial dalse
llann i sl ) p3S 30 (Jilia ol 4B R ) as s
g ccledal S Gaallabile il Qi
Nt ey (Sl 5 EA) a5 bale

.(Ding et al., 2021)

u\)ﬁ‘s‘a A J}b a ol )S.J JJ\)A a“ 4;}3 LI
) 8l Hhie i e CdS 5 ¢ sl el s G e
b 5 (sl delse s L‘M—\ab)ﬁ)) sl 5 s
G R o e Vgima 5 (G )sal M sa b (e )50
-0 s 5 Jalad dlagl 5 (S S0 () sal slae ) 50
ol 5= J\ 1 sty 53 cllie g S o) o8 s
(il (S g S () sl (B ) g

S g A Ghigal Jal e (i) uﬁmﬂ‘ ol
I A addie Cyjsele 5 i) L )5l (slaallal
SCsd 3 i ANS e IO e Calaa) An i (g) e g0l
5 @l @) 5 JAS (llid o 3lee il Gl 4
claanl B Cslha (o) al Cul (Sea 4S8 ol @m‘j
.(Ding et al., 2021) 33 )l 2 5a ilicuss | ) 35 5a]
aiaey 5 Tl pd it 5 sl S Sl Sl el ) slata oy
Lgh‘eeU':.'\ 2 Sgly S ee cudlad gl 1y a LsL&i
= pal % dalia g alaal (G885 (o)) jae ) g Ola) 5 (G el
Blaga & Gabor, 2016; Nurhayati et al.,i2019 )xle
S 4S8 Bagd A (24 el sladali Ol (S5 6l (
Glaliial Gpat 2 gde Lge sail Jelia ) glsadils
D 3aai b daani6 )53 )y i) 5 220 oy gy ()
a) iS5 Wiy e i saaled Lol 58 3l (as SIS
s (Hall etal., 2020) < S sl 5 3u 0ol 5o
Gl 5 Hdin)l ol (alh el

Asdice Cely sl saliinl o ) LIS 5 gl &) eas
Valtonen et «Demir, 2015 ) uls (385 o2l <3 ) 5
(al., 2009
S g A i gal (pid S
c.\.ua.l.a dun\a\JJ\}MASuu\GA}@AGuAJJJ\
U|rICh) 2 a 431 S 033 ) gty 5 3 gl n i 4
aala G pad () gal (S840 il 0 gefa )00 2 (et al., 2021
Uindu 5 O 4 e 2l B 55 €l 3 ga g (padia
sl (8 (S5l Ll ) sda S (i il g 5
o35 alai) (55 ) sl wiS Cpasn sl g (s 310 15 A8 ing
omad JB il g 3l o) se sl g dlagl 4p aa an b
238 jaie 53 1S 5 lee O ady a1 3 )8 () 02l
Zhou et al., ‘Alizadehsani et al.,,. 2021 ) <l
5 s ¢ e el (i S i ad (2021
Lol e 35008 5 sy Sl 5 b len (AL
ORI Gl 5 L jlea S0 5 (Gao et al., 2021)
DAl e B)sal Lasdiee 33U (B sal Aupat Jsh o
4S 2l lsadily o Slee Gl G 5 Al ) s e 55 JUB
Ulrich et al., )l clisadily ) s 830 o (a5

sl PR Al ) A ool (2021
Gi)sal s O i Wl G Rk 50 L aS (Sei 5 5iS))
HERVIREREN RPN PP N PR N

(\Amh\‘) a}}A_.\) )\)B\QL\M OR s d ja =)

Gl )l 38la i -T2l (sligy 3 s/ ST 4a iy Jlus)
) clia il @ 5 b ¥ u\S\J‘J 5 i )\S
Sosal sl B Saaky 4 -0 éﬂ*}fﬁ‘ S5l
Ol slaciad -7 agubie ) (omas aa jo (Saip i)
Uidsal b caliia (5 gina uaﬁw).uq)q -V duadl )y
-1l slagh) 4 culie Glgiaa A S S
SV S S R i) s o (AT i
2 S A (B sal Ay 3 2l 6l () sl e
Al Sy 4 (b (Zhou et al., 2021) 7 s 4as
G2l S35 O e S Ly iy i1 (S S ) sal
BETS-tN Jalad oads s_<.JJ (52D gan ¢oAld1) &_\&}g_m c&\MQ\J
sl ooy L (Sois (3 sal 35l 5 elaial
¢ )s8% ldas bl o (Ulrich et al., 2021)
SRnALl ) 4 4a i oS < R aadii O sige IS sk
G i) Gwsd 3 dale G age (Sais S (3 54l
S ey .(Tang et al,, 2021) 25 A sy gn
b sl s 4S 25080 A (i ) ey )5l
Ulrich et) 28U Giaufl Jase 5 dad Jeld ead
Glad 5oyl 8 dale Dlea 4o )8 gl il (al,, 2021
2 RN Gl gd 5 S 5 et dsiaa oAl
2 Ol e 4 2R ang (S S Glach sl
Alizadehsani et) 25 a1 g2 03 9 38 Wi ) sal ) (i3 i)
slas gl g CuaS Cuaal (Gope et al., 2021 ¢al., 2021
Cuaal R0 le i 5 S ) Culay (RN
iy 48 ) Sy (5 )5l Sl (laidy i) )lS4y 5 )ld
Y2 B0 (e U el ¢ S g ) (slas ) 53 (5 sina
A (S I (5 sel (RS0 Ol Gaed ) age

O Jn oL 43 Sl g A (55540 sWhpiaus 51 (o B 3 Siisa Jalse SR Ll pae alla a2 8 gy Bl (s



Dby (Al alie Cuy yare ale dadliliad 5
Journal of Sustainable Human Resource Management

YOY 15 Y14 ciladin NPT clianli g glge Ve o led sy

Hao & 4.\.\\.4):\4)?\_): Gloae  alload _)S)AS.A U]A_IL}JJA
sl ysa S L))l ) e isEies (Borich, 2009).
o80 gala iy gemdy 2 A a4 Al (S D) () sl
i g Aln 5 b G Al o S
ldiun i) Giaie 5 Gl Sk (i)
OIS 680 mhaws il 531 ) shiedy s )a () el
G835 bl a) 35 L g Gl el 5ol el

Al

S g A Gijsal (il s
a2 8 o Yl ¢ S g S ) sal (las 50 Cuh g
a5 o)) (ealb (oaadke s s 3 el n d sl
Jad )l el se 5l (V) ad s s Sah sladains 0
C s bl mlie dsine (e gl 08 lacials )
el pe (sl a) (51 2 s O i ol e Sl
R R lacillad il & 5Y (s e o 3 sladali
o) 03 .(Shietal., 2021) 238 G (¥l sladae allé
SEs AN Gisal Sl sl S 5 Bise s (s
BERYIRTAPEN

L (S B () sal a3l 5 (alh 0
4S8 253 e A3 QU R Glamanai (o (51 S35 4 4n i
545l dia K0 (A e dis gl ) A
(Masterson et al., 2021) xi,ls 5 Slu s 50 A
Gulile Gili 5 bddis Gl ) fise g R Sy
e 3 il i3 sal 430 5 al sk 4 s g
o)) L(Yan et al., 2021) 23S SaS (Saig Sl
onss @l o Overmyer et al., 2021).¢ci ) 5ia
GRS 5 4a 58 Ol e Al (S ) slae ) 53 53 i)
G580 5 Ayl (e am A 4 by e s aaas
30 o Overmyer et al.,2021) 3,8 8 oy 95
Om Bl ) b cadlia Aa0ke Sl ¢(s I8 4y L
A el 5 sl la iy (hsadily 5 GUS S
.(Asvial et al., 2021) 2l 4a g

il gl dagdale n) CisS 4 gyl
o8y pae Al Ul 5 208 (sla )l s
(Lee, 2021) xS as i)

clacin caiile i) sal palic 43 8 580y
Jalat 8 5a3 ¢80l (slacullad 5 ClISE ¢ gina ¢ o) sal
s asl g slaesd 5 sadih s alee o
.( Algudah & Jammal , 2021 )

S g A i sal (1) A s
Gof 5 Giosel Gl SR e Gl
Cgeaty palie Gl o el AL (S i)
malie ol j) b st 5 i€ ay Al a8 e IS jae
ol 4ana 4w ) (Garad et al., 2021) 2S 4a 58 o
DA b ae (Saig iS sl ) sal (i 1 )

5 Ayl o e (R Ay (Saig S (580 (sl
(Watermeyer et al., 2021) 20 3k '3 Ky

il (S g A () gal phases (a1l 3 58 53 dalse
L Qlhsadihy Ll s 5 b0 aly galyh 5 O e
030 slaaiia (Olsadil b bl o)) 6eat ¢ K0Sy
590 ©loal 5 el Al dadhalsy 5 el j
Al 381y Llad 5l (Hog, 2020) i€ (s Smana
S dags Al delse 5 e sladaliy Gaks
Al (Ko s ke o) ) 5 (Prihastiwi et al., 2021)
s Bla) (3501 adilia 800 50 i Jdlse
Maldonado-Mahauad ) ¢ g lwadlad 5 s (25 sal
)54l plena Alay) b il | gise Al <(et al., 2018
2 @l i Ayl o(Prihastiwi et al., 2021) s
«(Luu et al.,2020) 68k aie 5 Jalse 0353 (i
Chsadih 5 adlul g Bl ol An slagisy
clacullad 5y <€ Lie ((Daramola et al., 2017)
C e 8 ki ae |y (b)) slee s Cad 5 580
pins Sl 5 alpha )3 aS @adls Sl Al 55 il )
2 S35 a1 ) e s e S  isal
G 528 D) sa 58y i bul ) Al gl
3R 2 3 Sly clacin Giad aS Gl o Cuaal Gila
a4 lacullE s L) 3l calia salitul
i 4 o & e an 5 ¢l 3 L (Alkinani, 2021)
dalse il 5o (Saig i) () sal s 0 CudS
Hong et ) 2ils (Seos Bl S0sSy L a8 cal dlida
Lone Ul sladiia 4 4a i b o) i) (al, 2021
58 5 3R () Sy S R
-0 08 (S5 )5l (sl 50 TS agd o s
> O b S S Gle yse 0 Gisel CidS Sb
0 S Gilia) ) Jslaie clalid)

b)) e s Glagaedld 5 Al G )53 e
Zareisaroukolaei et al., ) S0 8 (i) sal alus
(2020

Sg () 5l s S (slagadld (1 Ko gans

8 pladl aiuhai Gash O 48 IS Gl 4 L

S8 ) el s )3 1) sy Jasae CafS ) s
.(Zhang et al., 2012) 2a> ojlis

S 5 U Gl A ) (sadd e asli (Y

sladane (St ) D3 sMile s Sldiuan Gl (5 5l
A e gl ooBle Al (S S ()5l
DA ke e L Bl 0 G a5 o580y
sl alupe GaS Sbiy )l sl e )8
Jshaia gLl (A s 1) a3l e s (S s S
Al lee (Imran & Malik, 2017) 2w 5o
2500 38U o g Ja sy pealie i€ LR 5 6381y
alie 5 55l S bED)) 5 Gl

dpdca Jas ya (3 sal sl L sl 4 e see 2 3anal ol
S e 2l S 58l S Olsie 4 oY A aS

O Jen oLl 43 Sl g SN (55540 (sWhaiaus 51 (o B 3 Siisa Jalse SR Ll pae alla a2 8 gy Bl Cesa




YOY U5 YV cilaia VP ¥ il 9 Jlgs ) o olad F 500

DIl (Al alie Cuy yode ale adliliad o
Journal of Sustainable Human Resource Management

Gofl Saw 4 aag i slacalu ) 1))
Ol sl uzjfg-\g‘_;;)yj RV IR PERPOR S BPE &1
St g i) ) gal b caniliie cila g 3le ) saléiul

Loasa g 0 ¢(Ye7)) Taseae o gllae ool
o Joh a (S s i (5 8ak las sad il ol sie
cehind Rl e GBI 0 V4. a8
DEOAY e O g s Awbicie ) edliid b ool sl
Rl gl sl g 48 28 R anii (sl )
b (b)) @l ei &he (g (< 0.05) et zdass
oSar sk 53 (S S G )X gle gl S Sl 40 s
s 4 lag)) alatin s (5 8l slac jlee Gl 81 )3 g S
)l e g sdac prfia

Ol sie Cnia A G55 53 (VYY) T s o gl
R liand (g0l JSa5a 5 i sla S5y
A8 iy Gl Jage pd P g oaBlg saldil ol
laant (al JSasa 5o lagl G 5 leadd sla S
aJ}d&)ﬁgﬁ@Uﬁjdd}A‘}‘@é\JSJ&:\u\}u:‘)g.dg ‘u:\\}]u]
ol sad anls

BUNTARA R D RS PR R S e e

L obeadily o Sl 5 5 35840 Q\}A% Gl oA (e

bl 3L A aS i R angii (V) aplatio A 580

i O 50 Ll aS ey el Jasi e (g 50 65800

ol Jasi e g w6 5800 b ek S Kiwls g bl )

GRS e sl asle eyl e dle
and i ya (g m 5 (I3 85830 L V) aalaiiasa

S5 M5 o (TeTe) Tol e 5wl Guall) s
Gobeealy ) Cudbse S dalse (D)) Olsie G
o lamasin (5 Sl ) o3l Ly (S5 U () 5al lassas
S5 (5580 el e 3 Sm il 1 AT casil 5
s Cupade ool ) sal (slaciulins sl )y (ladisd 4
Lo a5 bl cunne o S Sl L8
Ao S R Cupade 5 S ) e Dl s
s Jalse Gleat LWCSF 5 alay) )il 4y Lo gy e laas
Wl (sl Gisal 5 s nSaly e el e
u\}\.ﬁ: b GA}} BN s(\‘~\‘~) H_'JB;J 9 @LL;AM
COVID- csfar Jsh )2 Cuiid ga (5318 Jalse (5 800
Gosl pte slaellun aala dilai 5 4gad 19
e Culea (gl Sy pie 4S8 2L Y (S S
Ui)sal laginms lsaldin) 3 lsadily AT (i) 58
2 S oSk ) Sise dalse (O yiaee oSl
A3 e COVID-19 Jsb

YCaa adle 5 Kl Silea coijle il )l
D) Glsadilhy S glgie I oA Gt 0 (YA
5 Noorulhasan Naveed

6 Algahtani &Rajkhan
7 Florence Martin, Chuang Wang, Ayesha Sadaf

Giisel CulS dge 6l dadia G 4 4as b a,8
b e ) gl sl S5y 5 ) ealic al (S i)
a8

52 (S ) sine (S S ) siae CdS -
5l (S IS slaslSiily (8 sal alai glaalaig yo )
e (st (Ao 40 2L o i€ L)) ) e
O lia sdldinl dgine (s jlera dgiaa ae LEA‘:
Demirci et al., ) S 4258 8 gladia 5 glile s
md Al (alph =Y (2020 & Sarid et al., 2021
e IR bt Ay o pd Adlig Ak e
R4S agde @Ml gl (g bails) (AaSE 5 jealic
bond Al (Saig S glaslBdils o CudS (i)
6\.&3)9&\) E) \AQ:J\AA &\Au.ujd 9 Lé..\;b ‘o)}A @\)L
i) R Ve 5 e eJalai 5 ol ¢ ) sl
LR IR Aag 25 g LAl s xR
D s s s8-Y  (Pennell & Dillmon, 2021)
D3 5 Sl (S g S o8 3 (5 sl ok (5 luealy
Sy 5050 s slers 4 2l o C0aS L))
tReynisson et al., 2021) 1sd 4ag o4 4
sl e cume-¥ o (Swords & Bergman,2021
A Sy slaelBiily 0y pae i€ b
Goal osel 5 el scullad (el LAl
Smajic & ) 3= LI it (Sais S ) sal (el
glalime 2 oxi &0k ) Sis-o (Duspara, 2021
O Pl ol n nlie Aia) Al Saig S RN
(Pinillaetal., 2021 ¢Hog, 2020) 25 aal i s 8ol
Leelavathy& Nithya, ) (sbul) samasly 3 Sluide-?
R0 e sl Anad 50 ) ShBHY (2021
sWo ) 53 CuiS (panial g 3 (al& ) i oe Jasi a5 a5l
Pérez-Sanagustin et ) 2sd « suse (S g ) () gal
(al., 2021

4 O dale ) cdS SLi ) e o))
bt o) sl sl ¢ sSS (bi))) s) al b sl CudS
LR 3 i 3 Lae L Ll o 0 &0 ol ey
A8 li ae 1y epse 3 eainfaly cula) 3 b
2 s dalse a4 as 8L (Mailizar et al., 2021)
O O 3 520 S5y 5 (s ) () sl s 535 5
sl e Jad Cuaia g O geigadidie ) (S
) (8 ) it (5L e (3 gaipadilia 5 (S g D)
ol sl ol sl )

ui.ﬁ\gj:\% Y

Ol b i g3y 53 (VoY1) 0l i 5 Sl S
(R 5 Gisal i Sy SN el (i 1 5 il
Sl e o i i il 8 e I el e 4S il 5

" Encarnacion et al

2 Eman AbdulWahab Mahmoud

3 Damian J. Rivers

4 Yumei Luo, Jinping Lin & Yi Yang

O Jn oL 43 Sl g A (55540 sWhpiaus 51 (o B 3 Siisa Jalse SR Ll pae alla a2 8 gy Bl (s



Dby (Al alie Cuy yare ale dadliliad 5
Journal of Sustainable Human Resource Management

YOY 15 Y14 ciladin NPT clianli g glge Ve o led sy

Jalse any (AN 0T e 5LL Cy pae agati Adl 5 ¢ Jla jla
s s ADAY e L L ) silcia cililSe) Adl g
Glele b L ey el Adlse (isel Jalse
sl sleos Guise o ks NS

RPN Ufu&j‘):’ R ‘(W‘\/\) s J‘J ol collle A ) el
y5n S A (5 4yl gn dal s i () siey
)\}M u\)ae KPSV Sl JERATRATT Ol sadila saadldag
CuiS baaly 5 Glead G Adlge jlea 4S8 Al
B) (u.wgu s uﬁ]u‘ .EJM By Jalad ccle MU
S5 S (5800 Cuiga 5 Sise dalse I lacialu )
At Glsadila

(V7T il Laayle gl dand (g0 |l
Gof L Jise dalse o Olsie L ek
S a8 R aadm (i asle slaaid) 0 S s
Gan Ll otia) el Jise dalse o Qe 4S8 2ia g
Caza Jal8s 5 sla 1S 3 SCa sy 53 (Y g sue Cacliag
Sl 5 55 50l (51 e ey pia Sige 3 sloal Jale
D3 Gl 3 se S g N () sal g 50 5L 3 ) 5
BURES m&el;s\ Lguuh)jg R pee o) edlaxd A ol
Gore G fse delse 5 (Sais S (i) sel 85 a
4 Cuwi pala fa b zok osls oL 0 s el
sl g a5y Gl a5 415X (glagia o5

330048 (6 Cuadl g sadiplad) Clallas 45 4a i L
i) 50 SRR Gladtae (sl 02 S oyl Jle
gl ) salan AS Caud o alail S5 S (53 sl i
claia 5 Ll el o3 g0 (Mallop mhass j3 (galaad 5 A1
b S 5 A (o))l e dia 5l 48 & ) 5a

Jus S J8 sladie o 488 B )sm slagia sl -)
LaolBiiiily (S g i) () sal (sl 50 Aka ) 53 yidin g S
4 goeds I 1 sy (gagana axd 4S 4 Ky ga
ol sl alam) M:u."lu A B Oh);ﬁd\d 2 A alam)
LsuDJJJuaAM}JJL\J‘JMJlAW }‘;\Sg_wuqb})ua\)\
1 sy g0 ol 4S Cand laol&iily ) A (s ke i) gl
a8 e )8

S A (35 sal Ay 5248 faa a5y -Y
S (G )l S Hlie dia ) e ClaelSiily
MLEAAJJAUABMdeﬁng\J@JJ
(@ .l Gyl pae Gl Gaed 4S a4 £ ) B
Al b QSIS L 1 e o 1 1) (S i) () sl
dBan 2sr 5 dxdla Rsnsaae b 4 48 dibaaia
a5 (z bl 1l 1) S Culpia ol sadils
il e 1 ob L 5 U S Lad Qlel e S
Sagm 5 S A B35l 353 oS ) gumty 5 b
DB 0 ) Gasse (Sl ok dlealui IR )

(s S

cL@J\ ‘.\...\'.\'L.n\ PETS-EN PLN b..\..\..\sd:\.@_uﬁ GLAJ‘).)A\J (R e dida
Al a3 Ul A YO a1 5800 5 Jala
i)sal suSiend sl F ikl G 2 a8 i S
LAk 5 OVlse 4 Jhue dsets Fuly (S Sd
Dhale Jlea 5o We 5/ adlSE 3550 50 Gl e @ ey
iYL (Sl 5 S Jlia ¢ ye Bl ) (i e puan)
CRARS 093 () s (o 3 sladali 3 S S ) 4
Glada 5 Ol e oaliil 5 (2 5i0 g 4edle 5 Cadla | Sl
GRS 1 el e S 92 0w )2 dalad ) glespp
A kel

Pe(YeY ) Al e (sl o Qlin 3 Ala
Rl ) Cula ) Cudge Jalse Olgie Loasa (a3
4 COVID-19 _faas dihif gla) o (Sais s
S ailen e 4 cleMal g5t gla K5y cdiia Jul e
5 ledal (5 )5l e e it el Dl 5 )5l (Samy
AL....:\} u.us.\ u.\.\%A.Q axlllaa U:" 9 Cile Sl LSJ}Lﬁ 4.1\)\
Gl s Jald o 50 45 50 JlALs () iy ) 00k S 3 (55)
w)ﬁcﬁd)ddjﬁjp}aﬁdjjdjlﬁ)d)ﬁsca.ﬁléiu\
9o e s Jale a a4 aaa e ol aasily S s
o8 Sy 2l (S Gisel Sl
gy ol sy A gl i ) Gle Ul
G0l esdle asla (Sais I) (il ) i
JM)MM)A UJJLLUJ\A\LM\}&\SJ}LMadeJ
sl 5 80k Sl by

Ga 5 AslS i e S (ellae Guaaans
dae (s Ol sie Cnd asa g5 50 (VP ) Glsle
SUw B et Gl sl @i 0 Sise dalse
Jale Cufia 4 18 R angiiliy S (g 8 I 3 )2 e
Glpad D) 5 ok calite (Shis)) ssd Jald
sl ¢ A i a0 Cule 44 da 65 b g st 5 Canliia
4 da g sy 3 sl 6B 8 coulie SIS )
galdaae 45) ) 6 gnt 4y an gt IS 5 Gl et sayla)
-0 Gl i) Y il G Gl (S S (sl s
dalse Ol siedy (o 55 (w0 lal Capla dpda 55 Y
GBore SuTm et ol Ui)sel A i
Aad

e el L jadle (S e oo ) el

Lags iagh 5 o(V799) Jle el dena 5 0al ) (b
slaldan 1 Sei s I (5 80k (oEidg i JRaS ) sie
Ay s Sk 3l s (5 Rgusin 4S 238l 52 Al ¢ AS
Lguéj:u» 5 KUR 2 llay c((aq.'u:\gal_) Rale a)':g\_'\\
S Guad 3 Sise dalse ) qoeone LGl
SN 8L it sam ) Sais s s 8l

At

U‘“”_SJ”:‘ BN c(\VQ/\) ‘_T':LA;) 0% deda ((Slena eu\.%
Loy Cuige )3 Jise Jal e (Slulid gl gie Gl oA
ol se amy ) 48 ol i Juals el ¢ St 5 i) ) sl

" Nurhizam Safie Mohd Satar, Morshidi, Omkar Dastane

O Jen oLl 43 Sl g SN (55540 (sWhaiaus 51 (o B 3 Siisa Jalse SR Ll pae alla a2 8 gy Bl Cesa




YOY U5 YV cilaia VP ¥ il 9 Jlgs ) o olad F 500

DIl (Al alie Cuy yode ale adliliad o
Journal of Sustainable Human Resource Management

38 G Gl L 038 (518 slagia 5y (el sl
‘)\u»..]J}J@&W\J&J%Y~YYUY~\~‘;1\.4‘)0‘)\4
Al s VT pseas 3 s Sdbs dale b
S IR () e i ed o aAllie A oodd i
o Jb oIS (iS5 i Waeala Jalad ) shaie 4y aila

_Jﬁ:a&_)..:

ladidly o

R b Aa s 3 se pd) Gadle 3 (S s S sl
Ciga 2 gamie Clallae Cusl 488 8 ) 3 claial asle
b S S Gl it dlad e Akl (o
D9 aland g Cand sadalad) (5 sal el 3 38 50 sladdlse
aladl glbalas 4 gl A e aga 5o el ge ol (lalii 4y
‘P‘&‘)AAJUA:\MJ}LSJL&H‘SJ\P‘%JJIA‘ ¢l ol
001 )) ol A8 50 ) sea () 5l i Gl 3 e S
pla bl a0 slaadie 5 Laadlse (lulil
olaal Ol 43 adas ye ladald ) 5 S ) 8)sal

ik 95y g iy ol ) Ads e

g sase diile AliAe 3l D) (la g% Jlsw alaii )
QMLEA@\AJ&-\:\J}AM ‘MLLAAJJ}A:LLA\; M.dLLAJJ}A
SEP ‘\fbg oogr ol 35 (ay o GNSe
0 03K gl yial jl Gl s (Stewart et al., 1993)
d\}uujs&)‘,m‘uh\ cM%L&UVéJMde}
it i Jal s Wil 2 5l cd e imla (G835 L)
failan dn (S g S () gl plassns (6 Sl sa) 2 2
Clallaa b 9 il Y s je

Bl Ve pdls an ) ) shaiedy SV (i y 2 ()2
dels el sala WKL cas )
9 ‘i«;&ﬁ\a u.auﬁl.a.n crﬂ\f\cvﬁw\c\wﬁj&\
e Yoube G Gy 5 MU S aa e 5 Pl S
sl JpeSS ) shaiedy 8 R ) 8 diepllai (g g lun
oaldias] (s ) gusrty 53" Sl R (5 g2 gtunsn 5550
e Gypadts a)Bd 5 Jaly Glalldas aSladl )l ad
e lagh 3V SG e bdadi e alS LS caiload s gt
GulS ClaS Jlale dilbad adaii lilas Jslaa Galld j
il adaadle Qi) 5 Hled e o e )

5 https://search.proquest.co

6 https://www.scimagojr.com
" web of science

8 https://scholar.google.com

Aysa YL! B 0% 4\.\9§ JLEA Lé“‘L' alm': KTV :’... _T

Gl ey 5 S Gl il 5 W e
L loa) e JSal, B canl sai Al o (5 e sal
ohi o Las Jdagh o gocpl)l @ muag g o
G GESIS Cpinan 5 Glsadily 5 adla) o8as i S
S4nasi Gea dalse ) pals ot piaes 5 (Sl
il (Sl ol Gl e a8 sl Bl e
b Ky g Uil ol 3 3 5 5 () 4S 0 elia) 2,8

G gy Gl ¢

g 0 SR delse (s puala a5
ke (i 55yl (S g I () sl s (5 Sl )
Llad ) 5 ol il 35S0 sy yhai ) s i anla) Ly o&an )
Gl Sl A8 iy ke )5 S — Gl
Gijsal gl G lE ) 0 i ) el e (lulid
555 ) 09 O RU S Claldas alail 4y da 55 b 5 (S5 5iS)
Aallhe osi S8 2k ealiiu) S iR 2 S0, )
sl ) eadiz) Al laaily 5 el 48 Cul S
oo D Ol alie 5 s Ldad ye A8 Clallas
RS 4y (lEina (5l dealad (o585 (0 Saal i L g S
soowadl b S 58 gy 00 200 e s e pmsa
aela B 5 caseie Gl S g st Clallas dlie
JAy) .(Sandelowski & Barroso, 2007) s 4l
Ay ealdin) oy yiday aallaal )3 sla i o5 o S il j
sl B el e 311 AS (gladiily 5l (5 el af 548
o 3 50 olie a4l ¢ sane ) (i (S i Al 4S
oS il 4 il o i alag) ccaS il Ca
Sandelowski &) <wlagl e 2,8 shaie
S 55 oS B 3 85055 « 8 ke 44 (Barroso, 2007
Qo zloaiul g alag) sl ALISS) a3 ()
Cladas 48 Gl 418K ClEda a6l S jida g
= oabau 53 QS s e 5 AL e S
Juw ,a Sigy ! L(Sohrabi et al., 2017) 2See syl S
53,8 cala 0sd 4l 5ok o) REA 53 Aas ) la
OIS 4o S Sl 8 slada jacia (s ) 55 (s 5y 0l 8 Lo
OB LU 5 A a G s dada ) 4B
GolBly 52 asage AN dalldas Cpéia 5 L) (S
ji\u\bﬁg.ﬁ);\ Y ‘UAJAJJASQM\ aﬁﬁlﬂh).f.\:.agdc

" Scopus

2 Springer

3 Emerald

4 https://www.sciencedirect.com

O Jn oL 43 Sl g A (55540 sWhpiaus 51 (o B 3 Siisa Jalse SR Ll pae alla a2 8 gy Bl (s



Dby (Al alie Cuy yare ale dadliliad 5
Journal of Sustainable Human Resource Management YOY B Y14 clain P el 5 s )+ oad 7 oys0

o td 513 sLaolEaly diaalll o ga gCiua )3 o318 ClalS JUALL Y Jgia

L L L L
S5 G el e i i) ol 5o
e ) 54! plas BB e
S sl s 8 yn s aili
el | Sy b
OO ) el BBt

YOl s S

Y Uss 48 a3 el 35 el glis Gl s i) s+ 588+ el a5 el o iy
o adaadle W8 Uigal 4 sl + o855 Fladdlne b o Saig i)

Can gy 5 JUALL (pad 25 w5 s s (sl
u—\-ﬁr‘\jﬁ‘ [XIK) @LADLE\‘.’IL# J.'u‘alz.\. IR =X [VENgg K] ‘5.\‘.;.‘5 ilals WAL Y d\’é@

or OF B N _offOr Or
Subject 1 Subject2 ~Subject3 Subject 4
Agents Effectiveness | . System e-learning
Dimensions Performance | ' The system Virtual training
Pattern ‘improvement p WL electronic learning
Components  and  Upgrade and  and Virtual education
Tool | RS Online education
y M A online learning
.Y ra
dalae g A 9 29,9 W b (ol Y Ads ya Factors + effectiveness + <S5 «Jie ol sica

G W sl iy G 55y anasia (s ) shale 4 A o) 5 s> 5w System + e-learning

¥odsas 0 aS ad a8 Rl o byl zass 5 s
LSl sads cJ\JOLﬁd

O Jen oLl 43 Sl g SN (55540 (sWhaiaus 51 (o B 3 Siisa Jalse SR Ll pae alla a2 8 gy Bl Cesa




Journal of Sustainable Human Resource Management
Dby (Al alie Cy yare ale dadliliad 5

XOY 5 Y)A clain VFo ¥ el g s Ve oladi P ooy

WA 951 g oA 9 509 Jlama ¥ Jia

g e iz A sla s
daculue g Y (Blaa allea yu
B) IA‘\.AUL'&J (D9 P - ‘fd:: OYlas

Al
5 Yoo 3 U
“;:\S cGAS GLAU:J:"J 28 Yl
il 555

e s Bl ) ) e (SYle

DM‘)SJJ‘)\‘}A)“);ID&)LAYCA\P

O 53 s sel ) e

VY0 frond il alia laxs

ARl (s i3 (sl ¢ o8 53 - el ¢IS] e

el sla i) R Al dla il S cad ) ol )< &5
e 8 el laaadla
O5SE (23 Yo e
Akl 5 (530m (oS DT (S a3 -
S aS]
N o ) s
(el 5 (o8 ) Qe plad Ll
e s
.. . _ . : daala
D 9 k_\m“}a 9 Lhe..\i.&:\.l.'\\ daslsiinla Ll M)A 6)\4\ CA\P _
' skl
Ui 55 5 ) sal 4d )

AR J}_\;\i\g\cY’EJ\Aﬁd}J;JJCJMA‘_guJQMUAL&‘)Q
S xad (i R (6 S alast 4g dalal 3 5 Al (a5 5
A8 e i Juadis |y e Gl ¥ 5 jlad

I . -
i T 108: ) sie cile 4y ead 3 ) CiVEa dland
V) 0€008s dlaxi

—>
| ¥ enass e 4300 3 ) glie daxs

000k ) p sl i IS >
Y081 sina e 43005 35 ailie dlaas

A

A $rond 45 530 alia S aland

ENTTLYVEN UV I W1

9 Lﬁt\u Gigldia Gl B &\MAA ST ) odﬁc\)ilu\
A G938 Ll e allE )3 o g e

kie) 9 WaTblcas 5 g Jidad 0 Ala s

4S 2 dion g g | (el by aebias (S A B
(R ilea s J\J.:\JJ &_\:\5)3\)5 N daga CalalUag o)
23S paddia 5 (il 1) (Sle pnse by Ll I3 ¢ shie
Gaiadle SO dal padide dle g ge 4S8 S g
= sase )y alie Cle gunge 5oala JSI) ) (o unse
A e s (Sae ad G ig 42 1) O 4S e I B
e a8l 53 50l 2 sden 4K 4l she Lagl 45 4S
ac) cleDas ) sia ool 1A €250 Laoala by (liiag  lad]
A e A Wasala b ‘_G_LLJJ 3 Olnekal (gl aj:\&? 5O )
e ety 4S 25 Glaidl b IR ga Alaje
GEaS OVl 4 lgpe COlea 5 O (Ghdied
Lg\.&sdb.a.\\.ﬁu_\\a.abu_\\.&ms sA:.:\‘UA)A ) LAG (eddia
Giae 2l 55l S (et aawie A3 A Sy 0 4lie

L 7 A € Ads ja

cleallai (5 g sfuen ) shaie dn a5y JVse GmaS ) O
Giso ol s st Basaae Al Gl p ) Gy
ol o2l IO ¢ shie () (5l 25l (et S il 8
—Cuea 5 §isa g W laa clasala L;Uhagu,\ﬁ OYa 4 gana
GYoY e ladle ) ) Cilallas (o) alida (5 ga g
(lallae (s s Gl Oum 298 o YYY
(G lan (i)sel e Sis Y il plai g2l &5
sl e 5 dal e oS I (55 5e) 35
3 sl ) s (5430 S 3 S i)
QlaD) g gad oleliddad e dllea YV 25as ¢ g gCuun
dalse en (ol w S G adie: Clalldas
J\)E‘;\LUJ\ JJﬁLﬁu‘d‘P}bL&% ‘U\}“; mu@ﬁu
b K

a3 opma 5 Ok GRS (i) il Yl
5 Halid padiiia atlia () 1) (gl AS O g Cpa 201G

T Theme

O oLl 53 S g 3K (i gal salann (512 (R 1 Jise Jalge S 1R L0 pae alla ) ) (2 S gy bl s




Dby (Al alie Cuy yare ale dadliliad 5
Journal of Sustainable Human Resource Management

YOY 15 Y14 ciladin NPT clianli g glge Ve o led sy

225 43 R (i 5 gl (Ko JUSo dlaal (5 2 4S 23 R
omead ke 40 Ll 058 (S lsa 4 0 d8 0 5
Dhapae ol ORGagE  slaEh ) G
@) o s 5 ol L2 (Sandelowski & Barroso, 2003)
ﬂuAJ\Juug).\JgJu\SA\ A;U&L\u\aﬁua.me:\m}:\w\})
0 ol (5 ) 25 s sla R 5 lalid dag je sl
5 IR ) giedy sadily 0 548 a8 Jae O sea opl
s 0 e il Kaalas bl 5o 5 Ak salitul e
6#@\})6\)4&3\.@.'\)3_3.«]&“)4_}53&3“\ JJ‘}ALSLAAS
a8 0,8 8 saliiud ) g (i 55 U Gl sad as
230l ) s
32 O 38155 Aalae (550 08 S LS (el ) inan
)}Lum LA salai) ¢3¢ aJ)S ﬁu \J Lasaly 4S uLUJ\
Kappa = WS Gadld e Cal sad saly (i 4ala) 5048
dalaae /AT L il Pi= (PA, — PAE) (1 — PAE)
i K Hf e Gilsimhan 0§ Jomnaangi baSead

S

iR A 8110 Jali a8 ) sad 5 )RS salde sana
JJJ.\.’:J\J_}\ﬁ&;}JJ‘yx\JIAQ)&S}IA&ML.\&}MJJS
s 3 plaal a2 el Capla ) A 0 Ll
55 2k dlie clallae e U gl ctilann g sl
LS caagbesle b asd diala lisedal Waoala (380 s
V10 ))& sana 5o 5 8l EAS Waoala ¢ UG g )
L o A Cle sumga 2 ol ¢ yigy 5 jid dalad g) 0 S
DS 1) S g e 5 20 s 5 Alie aala (e

ala

O 93y S J53S 1 Als ya
0% g g Seshain plas lal el Jean )
pall (i nast s (S S il 8 sl e s
5 Hmlid 5 g pmse b dadije cliiad cla i) 8 ol
Anllas 53 35n 50 slagi )l R ) oS a el Cana s
4 hge AS QS A Glagia By ) ol )
1 aallae 2 35n s sl 8 A4S Cal (5 5 o) Sotia 3
i 53 OB g b gl a8 5 03 S (sdipas
A gl i G8aT ¢ gage LA 4S Aalllae 0 4e
Uiy oliel 4 dshAap 3 eS8 o g ki g

2 Cohen's kappa coefficient

O Jen oLl 43 Sl g SN (55540 (sWhaiaus 51 (o B 3 Siisa Jalse SR Ll pae alla a2 8 gy Bl Cesa




Journal of Sustainable Human Resource Management
b Sl aalie Cuy yda aqliliad gn
I el e Sype e ’ XOY LYV claioa VP T Ghanll g jlgn ) ojbad P oy

QRS slals ‘jéui G a0 lal Ealid g Ll QeAld Curua g ¢ Jgaa

(0asS LIS G855 ) ol il

/A4 Sl
Y a4l gal dlaxd
~/~~~\ &J\J?I&A.

A 95y s\a4ddly 1auia
gl 3 S 4 cuaal b sladlens 555 )18 dle
b R ) pea gaiainy o g el Lalaidl X Sy

O 90 ATy Al ) |V Ada e
Al i) i ol 0 canl Sy 8 sl el B8 AT
_ P d‘}““—’c—“‘-‘ JJ‘\.S&JM\.LA J\ adﬁac\‘)ﬁu\ Lguua;‘.w
a3l il a4l ¢ Ak (SRR ) =TT . . s
P JMJ‘;S‘S e ‘SJPJQ.)J% Ssr 0 U dalse pasad 0 A4S (5 Gl
u\zj\.b.qu.m\d.u\ cdyb_«ob&w°djd;‘)d4s‘)}£um Tt s . [ N - .
P I sicds Gl oa g (Saig il ) & bl yal
b ld w4 mlia 25 aalllae <Y lie Ol s 5 B GOl g 5 bl e
Lrose R 0 adlie O 5 3 G A amlie slise gy (s o5 4B 8l 40 S
D 5 A sl (BT laad) aaly asgie SOy 4l
L ailbad Juals ladd gia ¢(g8ad (slaad S 5 31 a0 4ala)
Ol % el JS3 da) pe g end AN a5 (is) A Aa S
D3 Nds ah 4y S35 48 e seie Blal 4yl LS dls e
IRty 48 el (el s 52 &) 4k S
O oy A padde e b Al Olse Lo dad

sy Gol O 2y ad oadiS Ll lagl ) g (ia g
Aad S )2 Al g A A S0 ) a gebe Blal 448 S
5 2ad oI atiily 48 camlie Galal g aué K ) 8
Y she (pl Culgd ) dad paddie o b sl e Ol e by
GOIBal 5 ) Ay Sy 0 (line 5 e sede Blal 4

Jnala JSi )y S slaal gda g aiad

@S sladlsia z) Akl 2 8 5) glAdgad L0 Jgaa

Al e Al ady) g  lallae i saS Al (slagsia
4 g G5 e2E
REFF T
Auladar (5 ysal
- \ -
ik Jal = A ol Al slas yol g g aaa Ol jagald 5 GUISL) ) saldil L
W slag st Py o snil pn il 5 ol 65 ) s, el ol ) ol
e 1o Qlsadily G il ) ) siee Rl 5 (S s s
ﬁ‘f“*‘ué Agdia bl B 5 (i 8 Gl 48 S liacyllas Hlai)
(D%

S50 sy W . dia g sla s g el (59 aSy ) saldind L adlal ) (5 ke

=g UL PR TSN Y- o O R TRV S SRR
i pel slasid i Dl ol i) e 2Ly 503 Sl fHLUS g oS

G35 b Ll 2l 248 )shler |y gl il 5 e (Ol sy ool iy caia S
Al slad W snl 8 Py e 2 gy (X sid e (5 s IS
dse Gl e a | B B ey s e
e AT SR e ) B
G o 4 4a 5 Sl a3V sal ) A Ol sied sl (e Cudla
Lgl.ml\sl.u),))'
S5 5 A
S8 sla
By ::L u;;m\ Al 3 ol ,M\J Q%A.L.\ o 33‘5‘—6 )j‘ m\ L;Las J:\ saliing L
L Sl g ousseRboaid e shads
3 u&m‘ Sl s O 08 ai b Gl (S SleDUal (5 ) 5l il ) (rinas
il

e ORI b ealdinl b 52 IS sladali (A Pl s Dlend
\ s 5 Weala J s e st o i e ‘5;.. "5". e |
Ty 3 sl e gl (g o 3 S i piiass s
b s yaillaa |7 a5 Wi il (Al e e | (S 5S35l

i T 1 aia) JaiSly o Kol o 8 4u o o e el 5 lacullad
Sl ) sal :

O oLl 53 S g 3K (i gal salann (512 (R 1 Jise Jalge S 1R L0 pae alla ) ) (2 S gy bl s




Dby (Al alie Cuy yare ale dadliliad 5

Journal of Sustainable Human Resource Management

YOY 15 Y14 ciladin NPT clianli g glge Ve o led sy

AT il 58

O Sl s 5 (S

Obeadily Craw
Cig> 5 el
A lga

s g 9 Cafie 3 Slae Aol Caely hada 5 23S e (sl
i

Al GO 0y gty 23 53 a i 3al 5 (6 S0 AS ail )
CURa DA S gt 3 (S A R0 A (e caisd
O) DB, s 50350 s 0S8 Caas ) Cudsia 5 5

ol g&&j\dj R a5y g Soll Sl 51y i la
)/):géj_ J—!-\.;Ls\-%ﬁ-.\bé J}%Q}SL\&}}L&@U‘}S‘L}J\A’.\D\jdﬁj‘&.}h#ﬁ\?ﬁ‘
(s Sy &L csiie GBI 5 il e (Gl S e i
ERRICEIY ¢ (O s et sl
. &y Cpin 5 (S slad lge (i) sl
56 Al P &,sf:\,h S Al b e ¢ giia 5 (8580 (s sina 431
Slpds é“’“ S 5l b e
SR Y
i - gl el Alagl ey u\-w%eé 5 .A.ehh\ L uh)M‘J L))l E Jalas u»u\/)s\
N T PO A Sdee (i 8 4y e S a5dioe ag) 03 st gen g0 35
A H8) Jalad : le.aj A PP TN EI PV, )
s RS L ye el 5 dalse 5131 )3 (S i) ui'u'fw‘ pris (243 )
) ealdial N Ll A a5 6J15\.Af 5 Jalai
St T ek s e St g 48 (S sl 012 e
lalss XA EERIPERIR
&'.l}\;):m ‘_guo)..\ﬁ: b LS‘)B‘ QLL‘:’ a:?ss . R .
p 3yse GRS el 5 ol sy (8 5 a5 g Jlab S L i
sk I
oshiedy IS el i baal 505 7 a3 jridalal 2
St 5 ) () sal alsin 3 53¢ )3 02138 ) Jal s lualid
_.L:I: aJJ}\
S g A ) gal plesas (pidg ) Ly e 58108 5 0iAala b cAgly (paliia 1 Jsia
SSAEe e Al (ady) sad Lasl slax il i 43 e e
o Sty g S
o pmsiils S .)_J 3,-.‘-‘1-:“‘._99\-\5)15‘54&) Ulrich et al
ey 1w e s el Jge U.A,J.}A\ = (2021);
3 o Sl b Sl lee Llagl 4 ¢ Alide dlad (il | Alizadesani et
5 S i) Al B 5 Ja AT 3 (Al ala) al (2021);
5L s s 3 rgel R (o) 4 S ad] Zhou et al
peomrs A I
L onliia 5 ¢ 5 ) sine 4021l ) LﬁﬁJA"‘L’).'."‘—‘H A8
3 p Sl s Hlalag
Cunn s G s eSS J;:Jf Lﬁ\?:_‘i sl Gao et al
s Jp sl SR w”“:&j;;fujw ol 5 a8 syl pSaea JSE 4 Tglzn%Z(:elt) Al
o e dad o fga | PR GMOI R Gre diat oG,
)\J.\\run? il }L“ | U‘ a)\.l\ @L}\y K] @3)}4‘ L:\;A
SRS Come P Gl Gl Cuadl Jila b

O Jen oLl 43 Sl g SN (55540 (sWhaiaus 51 (o B 3 Siisa Jalse SR Ll pae alla a2 8 gy Bl Cesa




DIl (Al alie Cuy yode ale adliliad o

Journal of Sustainable Human Resource Management
YOY B YV Ciladia VP oY lali g s Ve osled P oy g

A el Jlad i) S )5l a2 Alizadesani et
9 . salai 9 Salas ‘U_\S)\.ﬁm Ll 63 ¢
o aali 250k ol . o oa. . al (2021);
Sl ool T G lalad (5 sal (5 i )
. YL @l ) A el LT Gope et al
ladilus LISl ) soliiad 5 5 &0l i) 58l
A At 4 4n 58 o e s O (2021)
(shelss LG & OV o280l (5 )30 e G g
ey L s dalse Gm o Al G yiaga
oSk G sldia sl s ol 5 ey
O‘i \'\'\<L"\<JLE:M ('T}\J | |
sSase i L s
o | i VT e s s (o) | DiPietroeta
g R 9= g ™ . . 3 .
of sl s alllsy) iy | oo et s Gl (2021);
o ‘)fb o ‘);‘% l s BN
e oSl e 5 .
Sl gl sime Sl i
e é . e ' -
Sy i VAl TIP P N
Glasal, Jatin | SRS i (K i)
I JQ'LS_)JgJL‘ iyl Lsgégu S 3 g 2iila O\.d‘ﬂ?c Blaga & Gabor
3 25 ’ szi.mﬂ T ledie Gl e 35 ()54l (2016);
s oSy LAl Sl 3 s Aol G s sxdils s 2wl 0 | Nurhayati et al
fie z. S Eom 59 glhas) dne (2019)
502 B8 2 R 5 i s i Jalse i
Forl oRRRed e g5 ) Cign (5 3 Al
s 3 8ah | SRR
G oyillandl 533 3k ' -
B s e e s
oo ) TSN
ey Ué‘&' o D pee dalse 5 Ol e2id (L)
L A et o sl daldi 2y o Jlaals Jsis
Rk A g . NN
s e Sy sl L p yiage Ol siedn B 2l s sl
Gl e g | OB 0 e sl ki ) s Hog etal (2020)
°09° )R BS A A PR T T B LT T
o 50 i AR ORld 5 U O A

SNeshod o BrgT

oM 58 sl lea

) sal OIS o) hie i sl 5
e Gon g gL g G (F30° 5 S Ryl )l
h L) 51 3 i ol 220
Ol Cen o)y ) el s Ladia ) 5,80
Sty S i ysal gl sina | Aax 5 Clisadih ) A G pas

M\_)guad.\j Lgud‘)&\‘) Cpamd
G54l (s e ()
S A
A o gal (5 tial 5
o) g sl ) Coa
Ml 5 e Sl

Al - );Juh dALu
oSk 5 s B

-

calia cslaa) Jaldio 52
oRak sladul 5 Laoa)

e Dl (2854l () e 5l 0

ey

Anad 580 5 i) gal Cany 0
35 e i) 5 Jalad iasa

Chga Ul aidly oYL el
il 81 sl Wl (s iy
208 O s (5 3 Ael L (A

O Jn oL 43 Sl g A (55540 sWhpiaus 51 (o B 3 Siisa Jalse SR Ll pae alla a2 8 gy Bl (s



Dby (Al alie Cuy yare ale dadliliad 5

Journal of Sustainable Human Resource Management

ol JaaSs
st 51 sina Jlas
BCEN
@‘)LJ&J‘M‘(L\SA—I“ i
sl slacila
it bl b gl sandily Jalal &y 5 pua
s 5 Ak Ll Cimar 5 sl S
b s Ll SV g Sl pad 4y 0 )53 5k Zaharias&
ee | Al 5oy 90 A 0% canlie gle )y 3 Gl Koutsabasis,
Sl A e U s T . - - .
. ; AL A 55 Cigas () 54l 5 sl i glao gad (sl (2011);
62@ T Qe 5 sl b Aol shaieds e () Zhang & Cheng
J\J‘r'\u o0& LgJLus‘a;ﬁa ‘SJAJ}A‘ leA)\:IM (2012)
BEREMAEN A PUPT b gl (gl
JSS 4 s (b
CHigy 5 piyillaa)
o8k ) A
CudS Gl 38Ul
dJ\AA EJ}A J.J QLG).L\
LSl Ay s (A Jaead |
43l gl g | o
v TR
o M B 5 5 | TR s Skl
oo WP 4 C,.\.L 9 AL (A 9 lhua
“ o T ew o Opusssbascud )ik | Imran & Malik
sods | e s e | G2 sk dde 2 a g (2017);
Al 5ld F 3 u‘ T, W R 5 Sl Gl 3 Masterson et al
e Q‘j;“ ;&f‘s Sy cadl )51 5 SASR) ) ol s (2021);
8 s g s 5Ol et a5 5 Saw | Overmyer et al.,
. '“";.j }ﬁf&)ﬂ il o ua slaciali ) Aa 2021
c_u}s.\ W oS 5 i) sl QS a3 g
. = 5 g . 5L aal
ks s, 8 ] SRS
O A sla g
s )f s 0 Cagial (paan ol
| \
T ") 5 i s il sl éﬂayﬁ uu.y‘ By Lee et al
o i G GOl # 5 ) G
Cagial kel e Ml Casial gedans il 38 (2021);
e 35 5 Woala J S ST TEATES OV | Yue etal (2021)
s sl 5 Gl ok (5 b paddi sLiad
sliad (5 picalaz) ol pee S GR350
S e (5 sal
45 .LA . u . . ‘ ) ‘
Wspm s iy | S O BRI sl 2
ey G S 5 Salu gy sladeg Pennell et al
e s | R, Sty (2021);
L e ety s . O Cusa ) il 6 gl ) Swords et al
W}Jc_\:\lgl.ﬂ k—\LAJ‘)XA}J‘_}AWJJ ; - N
S o) i e s A8 LA ) sladay (2021);
’ u.b.};] 5 s D3 sl s e il 8 L g0l 3 | Reynisson et al
- g ol Amns5i 5 52 Sy (2021)

ot la olEEda o S g S (i) gal

XOY B Y)Y cladea VP il g lgs Vs osled P oys

e 4 Jlasadily (o fins
Golae AlAS
Olrsails 5 labinl (58 53
skl gla)a)se 0

a1 ) (i ) Sisa Jalge uS I e (alla a il g2 S gy dalida Cpen




XOY B Y)Y claiia VFY unli g g Vs oslel P oys

5 ool Culla

Jalad
Sl s
5 (s sina
kAl sla s
59 “Lu.ujj
R D5
B) \)3;.4
il 380
soRal

DIl (Al alie Cuy yode ale adliliad o
Journal of Sustainable Human Resource Management

G 5 e (il )

ERPIE

0 b)) s el n
&le (VO Slidy
Gladd e ol

‘5\).;.&3\3
5005 i)
OB ) slaad

5 G AsmalS lulid s

4_'1\‘)‘3\.35

6w lalad Jams Cai €

A 5 Ol sl

Jalad Jasna y pae (Sl

b bl ) 5 al sk
G sl Uil A (o)
s 5 (A e
BN LSLM}SM G%JuLAJLm
u,n‘)lu.l
QIEAI\SQS Ol Cda
BT S EQIELEN
BB RGN IS TENEN
ORBEE S i
s s 4y iy 2 Tl
Rk s e
YO ) sine A5
D80l il

Sl (il

UA\).E &LQJJ\J}UM\ Jalas
5 )92 4\.\\)\ 9 4\.:...»_93
) sina (sl 5 b

S
Olisalal ) shaie ay (25 ) sl

6k 4l i )
iy sla laitind

a5 b g Ul i) 4
Gle Sl 2 s
Gl 80,

[P I PP S PR YPPeN
G D bl
LS jlie i
Wl giaa ) g ymhm Ol e

L Slednd ) saliiul (5 e (i) sal
() il 3 G a0 o s
A gl fise Chasadils

i )2 (Sola G ) sl
2P ool g RS 5 (255 el
e e Ul 8 L ) sien oy sl
ey il el se g iy
LS 5 (oas fiasd g (5 I8 L
1 Ghsaiily dags JlSe b s
Al b S5 () A

BBy 2,18 () (B30
b A s Jise saldiul J8
S e (5,8 4y A S o

RSN

D2 ORBL anadd ) W1 (pisas
Gl el )l W sisa (5
5 Ol JUind (o) 581 S

R i 35

slan (S g S () sl s 50
MJ\JJUQ 5] (_,,_\;L.u B') L;LM:'_\;._\ J\
delse s (D e v dn s
Cueal yla sl e ) g0

Cad

G sel sWe 5 3 e2ind 55 (s i
) sal gl 5 (S i)
O dalse b supn 5 Ll )2 0l
O3 D b o)) Ladl s

) ol gty cile Sl il 8
b b 5kl 5 sl

1) R i ol sion 058 Jsha

sy 93 40 Cuad o DA 5 i) )
Jala L)““LS \J DTS-

Luuetal
(2020);
Pinilla et al
(2021)

Reynisson et al
(2021);
Swords et al
(2021);
Smajic&
Duspara (2021)

Leelavathy &
Nithya, (2021)

Lee (2021);
Yue et al (2021)

Algudah et al
(2020);
Nariman (2021)

O Jn oL 43 Sl g A (55540 sWhpiaus 51 (o B 3 Siisa Jalse SR Ll pae alla a2 8 gy Bl (s



Dby (Al alie Cuy yare ale dadliliad 5
Journal of Sustainable Human Resource Management

oY Uv e cdladia

O ) ool
il 8 g Lags 5 580
Gl 218 5 (5 80

68 5 o smei R
Jed
ofaly 5 Jliie S
sl
R 5 02800 Kol
AL YL~ s
S5 idn Gl d pa

oS

O Olipalal Al
slacund sa )y &8,
Olespali 5 (e s
5 Oy G alde
Ofali)
38le 43 2 (ol sl
K] A_\SJLJm 2 U‘JL\_M\

-0 ufs.a O i gle jeals
L;);:SJQJ\}A:L“J‘ JJLA
‘}:\AIDJLI.AA d.A\}c ‘ﬁl.mm
2053 )3 S
O sdael ) (Auh
3 elaia) &S 3 a8
R YEEN
C'_UL».A'; 9 ;.\:.:.m] uﬁA\S
25 ) oS Sl 8
sl O Sulea

S ial il o =0

Odsy s il )2 algd
b HUST () gad
s bl b ol sadils Jala
Clsadily B
G5l canlia (glae 50
Olsaiily a6 3850 syl
052 )

Ayl 5130 Gelaal 2alS
drds jpas s
e 5 Sl ()
) se
el 5 58 a1 ) e
Asa 3 (S s
S e i) sl
9 &L\JLLISJ‘ &:\gj CJL
—alaa)

o) Culea

ol s alid -

u_“\gl.aa

)l pllaspas S Sl (sl
O s Al i il (S s S
dalse Gl Lason om ) dalse
(2l J S it g il
5 Jaale jlalie Jol se 1l () sicas
sl gl ) xS )
3R saialS Jal se (i & i
delge 8 8 Hhi ) Grine
L’\ﬁgwd\ﬁm}f:_\ﬁsa@\

sl yaae 53 (0 g (G2 S
L Sl g 39l e Gyl
5 oSl cpia i K sy
alidg slaciend Gl o)
Oied 5 (i) gal alesius
ONUS il so (58 S ki )
e alaal b )5 (5,800
[BYPNENRRE EREPRPFERPRITN
Al Gl )

) pmaa 5 Laail 84S alBia
O Al Jadilia Gl sadily
i i poa (e gl 5 (a8 e
Gadie (53 e (8 S ) 1y
Ui sal 893 alide alaal
S Sl s 5 St S

AP eY el g e Ve opladi 7oy

Lee (2021);
Yue et al
(2021);
Algudah et al
(2020);
Grad et al
(2021)

Zaharias&
Koutsabasis,
(2011);
Zhang & Cheng
(2012)

Blaga & Gabor
(2016);
Nurhayati et al
(2019);

O Jen oLl 43 Sl g SN (55540 (sWhaiaus 51 (o B 3 Siisa Jalse SR Ll pae alla a2 8 gy Bl Cesa




XOY B Y)Y claiia VFY unli g g Vs oslel P oys

DIl (Al alie Cuy yode ale adliliad o
Journal of Sustainable Human Resource Management

uliie (b)) slagis,
s ) AT il 4
S e i) sl
S 3k Al Jase
bl 4 sy ) 0
Calazia G;JL'; 9 ‘_A';\J

==

S sk 4l s
565U s Al g
iy Qulia (e Sl
‘;.\:\.ALIA JSb 4y 5 Al oad
5 A Sl )l
I cleMal 4 abchw
L0 4idla
O psl a3l s
Ol sanila) RaSCS e
Lis 5 s ) (Ol
sl a5 S
5 R A
gl ies las SHS |
s gy
drals Al (pinad lame
N dwase Sl zols |
A8 s Al (oubia
sLsaie jlt 4 i iy
iy et 5 RASES i
Cu e 3yl Sl dlal

o8y

ey 5
s 5 oK

l
s L Gl ol
sladals ki (Ul 55
6 pillaas) |
Ol sadila
A ) A sl
i) 5 sadila b yidin

3 (38 ga csla K50 oalaiul
|

Liia
LSS 43 (s i
o5 Anu i )3 (panadl
O e g SaS 5 (205
4 (IS Gy ) IR o
S SIS
4SS il () gal
590 sk o ol
slaialy O3 5ad pal 3
G bl gl s Ll s
B De g3 Sa sk
o 5 o) sl e
R ()
5 el sladali

sla e

Sl Culaa
PRENRAIRY

Gl gla i b (25 5al

AT Gl i) Cpinad 5o 5 sl Maldonado-
o3l il 311 Cadlad ol gafiila Mahauad et al
(2018)

Demirci(2020);

P Humeniuk et al
PP VENP R Fpp TR

oalal 4 labiad g s - & ,RKaL (2_021);
K0 .. Sarid et al
L_‘?%‘JULAJL” 3 La“}-\kﬂ U'J‘)S (2021)
- e 5 Cany slacuad sa :
; ; 5 P Panet et al
Ls\)-.’ff‘j)d /@J),y wt; (8 g (2021)
Ui ysel a5 seallalile 5,80,
S g i)
Ol 8 3 La 58U (o laga ) (S
5 yed dda o Sl s €\l )
- ? m)i-’ - J.LMS ” Ding et al
S5 ) guan (2021):

DL sk ol 4l (6 ndacillanl
5 ibaria Gy 5 K ala)
Olsandiily SaS b (5 5 Al

A5 (3858 age Gl aladl 5o () siee

Jain et al (2021)

Culea 4 L ) sal Al

1 e IR i ol se diladan Hibbi et al
isal s 533 o Cads (2020);
O kel ) cules G Sai g i) Pérez-

G siSE I W E (n Siage Sanagustin et al
Cal iea (2021)

O e ol 3 S g SN (940 (s LR liuen (52 (i ) S5 Jalge SR L1 ala a2 S gy Bl (esa



Dby (Al alie Cuy yare ale dadliliad 5

Journal of Sustainable Human Resource Management YOY B Y14 clain P el 5 s )+ oad 7 oys0

sgis,y L s8N
Glaa lailin) 5 Clias
L).al-.;
ol 51 plaia g ) 51
oS
4 S e SUal gala
Db 8k Ol sl
iy Ja) 3 ales
5 LGS dadhy ja g yed
5 raradd g jle
s e s B b Sy
ilea
4 S e SUal gala

u_m‘u SJL\JJ UL‘ 2l ,).')3 ‘;'\:\La; 6“)}35\3 du""\‘) ‘)J

o e b ) () sal 3 5

s ¢S g Sl slasala oL
o :

e 5 S 354l
R

Ol sl

5 oanadi sAcSS 4l )

4 @L“M‘J_}-\MJ

s () 25 0A 5 02180k (s
CAlS 3 50 b 5 Glsadily S
5l 80 (o) sal s
1 AR (a0l 2 021800
A

Leelavathy &
Nithya, (2021)

050 dsh 3 Gl sl
il G ja talas 51
R R W W L,

sousig s s 3N dd
OES S 43 alia (o s
v,
oSt ) vl lalad) |
BINUATS e ST
G slad sl
cle ) JL\:\Q\ 9 ‘;'LAJA
&) i slaic) CuliB
ETE
Gl Soalie plases
Lis Sy
o8 slacal )
S i)
IS g s Juy) |
QUSS 4y gy sl
C“tﬁ K @};ﬁi\\d Gladd
G s 4y (380
O (s e i A8
A G S
R0 laadis
S e Jay) ) S dr 5
3 il
aad (g s laitinl

Luu et al
(2020);
Pinila et al
(2021);
Leelavathy &
Nithya (2021)

e:\u.\uu;j\ d\:\u\‘)‘).ﬁ‘*smy)‘h_

U AL 3 )lage B8 ) 54l
SRlaglis (g @\AQ}L&}J 9
S Az g g Alaal A Culaa

b jlaa

Q,g\.a;

25 SIS sld sl 5 (5 1S
> 5 LS a5 (audlSar (g
A8 3 M8 s &l
5 08 (s i)l ) p )
Ohsaiils 3 Slae 5 (5 80l (i) 58

Nurhayati et al
(2019);
Luu et al (2020)

Jilat Jal e Ll Caga ) lS N
J ,‘ > A ) Gl A A Bl ) Cped 0
5 S =) ;
o Pl S S el 2
20k Gy Gl 38 4y Dl
ity

O Jen oLl 43 Sl g SN (55540 (sWhaiaus 51 (o B 3 Siisa Jalse SR Ll pae alla a2 8 gy Bl Cesa




DIl (Al alie Cuy yode ale adliliad o

Journal of Sustainable Human Resource Management
YOY B YV Ciladia VP oY lali g s Ve osled P oy g

aladl 5 s I L &l g
Ui jsal om0 Cullad
S5 )
RS jid) culia
YU e e b e Sial
8 allie 5 il b jasd 2

JI k! LT IR VENG T
e : _)#t}ul\‘)w‘)l_&u‘b‘ﬂ

c—‘:.‘*gj“‘ - “ . R
Q‘.)&‘g\_)é QS’LJ.}J‘ i ..‘). . L}i‘)}‘ £y T
e iy | SRR G T T e ) i aneta
sixa () e+ bzl (a5 SV JEVg .
el O sl 5 5n e85 ) 5 ) (2021);
o)y Ciga (5 pfaanal "L Al a6 j R Pinilla et al
. - SPREIE uu\a\)ahd,a\}c
O b aliie sladla S S (2021)
GBS B 53 5 (6 Aabig
28 Al gl b ladael
) Lea 40 Liaa culdals )
eldial sladils ) Gk
3 Culaa g BN
D - <é ‘)'-‘ LSJ ‘)'-’ s B3 ENEEH -
bl cle MUl Ll Mo il G sl
Ik colail 50 1y (b ) sal o .
ladali 3l oaliiud >k | < ;“ﬁ%"f‘“‘“!“ Shietal.,
B oS s e eyl PO 2o b etisd b (2021);
L ey e s el sgis) B sise - ’
i il L Sas bl g - Ding et al,
. . 40 el b ulile Gy a4
dabia §ylu Ak ' 1S o (2021)
-ngéU\JL,SM@\JL | GAJ‘LL}‘“;")J ERAD LR s
K5 ! s
OB e i )3
ool 8 () ga 3l
b 2 50 (5538 Qb s
Lol 5y 5 cusdle plas 51
o e 3l 30 O a5
oSS Ll
Ladal ) 3 gl SN T
bt sl 350 b s | 03] s Ak s (5 hudae
ji; T 5a 610 o2kl sl (61 ulita
sokuebl 1 e a e Tl sl gy g Rl 50 b g8
S e | TTRTES ki RO S PR N T R NI DO Gope et al
o sl 5 Sl 3 Cullea G 8 ki ) (paar 3l (2021) ;
T Maddoa ) gioe (558 Blal 4 Gl sl Di Pietro et al
i § :J s Gl 81 aise 50 Wl sa5SCSLS (2021)
- w ("’"""-- = Wl . :~‘
Slaiisd Calea ¢(lbien AR
Ui ygal ) (gaiecsaa sl
ol 5 A gl nastiL
Dt ) S ) Gl
U i pe 5Ua_lgn A .
A S BB IE TSR N SN R
<\, ok it g jles T T 0T ae . & ang et a
L5J.'353.~ U, d ) eal \‘)L J“Ls_)e M?“Ls °‘5JSJ‘J (2021)
Tl At cslaail i (i 38 5 L lea ’

Alizadesani et
al(2021)

aJ)LS sl ) sl sena o C 3
Luidy alan) & L
Aay) g hals s ) B g 5 (ol sl G 800

O Jn oL 43 Sl g A (55540 sWhpiaus 51 (o B 3 Siisa Jalse SR Ll pae alla a2 8 gy Bl (s




Dl (Al alie Cuy yare ale adliliad 5o
Journal of Sustainable Human Resource Management YOY B Y14 clain P el 5 s )+ oad 7 oys0

)by (Al b 4
GoRb slakaaa dlay)
slasad
K .A:\'.'\L»\ ca.)\).'a& AL\:\LA;
s 258 Ay sladine jalad 2
lavign o Saaliy ERCES )L.S. J/e J..
= Lt K Gl s g Laedl gila o 3801 (il ) Ulrich et al
> dalse S e L8 se ol il i S
b sl ah e U el o Sk (2021);
a8 e il o5 Gﬁ; e s Di Pietro et al
RN TS SV TR A (2021)
ST SR el Gt el )3 1D Olenla
BINB S
s e g se '
@S dee dilas el se 5 (sen dalse o5 580G 5 ) i G sl s (5 3l ol 250 3 (i ) Jalse 4 o
el G a2 A0k Ol 5 s el dalse dald did i 50 (S i)

Jalse sl 3la i 5 sl AL Jal ge ¢sa S Hlailadia

5 Syl Jolse
e G
&

9 lyizme Jolge Solleden Jelge
@il Sl 9

S g AN (el adaina s)oal La GAAg ) Jalge LY UK

5800 5 e See diaidalse 5 Gles dalse oo 580 6 84ail g duay 1
Gga (S A ) sal s (B30 1 el e 0n g . L o
@L’i} L ool @L'u Ay sobual gl e e S dalse (Sllid Rl Lok o
(VF ) O 5 el (YY) luasn slagia s G el aladl (S i ) sl s (5 sl )
08 5 saaa (Yo 4) Jisa 5 L5 (VY49) saaly Uie & el e cdimliaa pladl 5 AS o) L M shaia
(sl gt (YY) 5505 oa el 5 (VFAA) les clddlse 5 (855 sladil Gl a0 S oluls Ll
. o ) ()8 Hliladia Gl (5 5 Al g Jale Y codilias)
Olsie 4 das b aASil) g5y sl Gl 5 dsine Jase sy 5 ol Jalse

duid ) e a8 Dlailada cped 5 g Aal g

O e ol 8 S g SN (5940 (s LR liuen (50 (i )y S5 Jalge SR L0l alla a2 S gy Bl Csa




YOY U5 YV cilaia VP ¥ il 9 Jlgs ) o olad F 500

Dl Sl alie Cy pive ale 4alilad g
Journal of Sustainable Human Resource Management

G Sy S () gl a5 bl sa) D Xl g s
o213 e (i A o a4 sl 33 45303 (ol
5 ot (slimd g yinl Ay (S g IS ) sl Al 4S
Cgn S ooy ) oS ool el s

and W) 38l 5 L) 8ca (a5 ) o)

N e B T O

Aaals dx ghie 40 S0k 5 siae A GRIEN )
i g (Saig 8 (Gjsal yal 3 (Sam 5 (a0
L aliie g sina (800 shate 4 Jidin Jalad 5 oaliial
A sine Jalse il 5 2 dalse B ) (s e slao 50
Dshiedy (daall s Al Opinar Gl 800
iy cui€ 5l olisalal o) sladilas cgidly
Giga o2 Gl L adli L il s Jlee 35a 5 ) shaieds
053 4am 53 (5 Ol ) g (sl ) 538U Jilas (il 5 (b))
G A el gine dalse Sl 3
Culle Cumdge ) skl Cga Lua i 5 g
Ggx plehlie dale (i £ i 5 &R,
Dshiedy e B Sl IS s ol sladael ) (o
s b ol Hlas 51 W siae s 45l 50 5 050 55 A
A 5 e e Gl 50 A (S () sl
5 QIS8 ) o See adld (el 5 (b)) B0
O ) IS el A S 5 (3 ge (5 bl sal a2l
Gely (Sais S Jisal gpee 2 3 eSS Aok
-3 sde Gl 5 5 Rk (B8 ) aalol sl
OB sl ) dalse (8 8l g Cijea 500
Gl e SALL 5 ) glacules (8 A
S0 G 5 shad b (S i) () sal s i e
M

Al 5 sl 5 adlal ) Cplea Wl ) Cper 0

R oadin 5 15 ilaal GRS 5 lagl 2 380
3 Sy B i sal 53 Gl sadila 6 R0 S (a5t
alax ) ) sie O 580k (L)) s S (inas
hles dalse B 5l adly SRS - 5 )8 ) Cules Jal e
Gl 50 iS5 SRl Gines 5 el )4
Sis A 5 sal el 5o 8 Cilie el e ) Cylea
G Ll 3 3y (el 5 GBS 5 Gl o) e Sl
G (it Oinad 5 sy (oS53 5 il (aalS
R shiedy Gl JURED Gy Gt 5 (D)) slagis)
sl B 5 s Sgnly shaiedy Gy Jluify 5 Cudlid
2 Rl il 81 shaieds (5 800 (R 81 a0 s
hlea dalse B ) a5 S0 Jalse Y2 ales )
G 5 8lad (5 0 (5 i dla) g (5 pdiillandl alay)
O Gy g anlal b Sl b (8 sl sladdli
Jud ) easiila (plalind Cules sla e iles Jal e K00
G Opad 5 (B O (8 il g gl (i)l
DB 3L il ) Cules sla e 5 () sla S
wilagile 5 i) dud 3l mdd Jale B S
S Gledal oy (pinad 5 anadd 5 A sla Sy
el 5 (S sl slaeey Gk ) Wl 4
Y Sl Lgd)g)ls LgLAdA’J\J}LnJ 44\)\ [SEVEN LleM‘\JJAJ

N A G e a4 g Sl 5 s (SWd
2 o8 delse 5 anlal i 0 Spadida 5 O il
5 O Al h bl )yl (S g I () el el
D3k 3OS A Spee el GBSl 50 b (5 Al
Gl i)sel 2l 8 dsh 0 (ol ) Gleda 5 g
Cumiay 5 oy S GBS Hlai 3Bl cpas 3 2 8
bi 5 Wa el Gaed Gea 4 dlass Gl )5l Gy
i 3 58 )3 dalse (5 Sluriad) 58 g (330 ) Ll
Ral il 8 ) shatedy ()l Jalad sati€alay) slagl JUS o
5 Oisal Ggliie gl s B8R Dl 0 Ll
Sl ) Gt 53 ) s (ol Sl Ayl sl 5 5 58,
4 i sal el Jranle g ol gandiily &Sl Caga 5580
Oinad 3 5 (5 Sl ) el 3 (ULE SaS a5 5800
G R Ll ) 5 5308 sl Slailada s 5 5 sl
E5a) s s 3 salily A8 5 o8 ) GAas Sl
Dshieds (85 sal s 3y eiSalag) Jalse ined
OIS mhans jaan (4 sal p 3 lalad 555 5l s 8y
#uﬂgw\ﬁm\@\ }BJMJ}GEMJJA%}
S5 5 ellie ((YoY4) I slacias b ol
DA el dual jaaS e il ((VF )
good Ol Gy G me (B8 Y s (g olual a) a)
3 2l ke 5 A0 5 e () Cadise )3 il gia 050
clalma B 8l 50 e (Soig S (sl s
Ol s 05l 5800 Jalse (8 8 las )3 il e )50 il
Omad Oined 5 e Culilga 5l S )50 gLl
Pl s slaenl (8 S Hlas )3 5 (s ) 5 padulie Cilaa)
Gisal i b gl Jalad ciga atlal 5 Gl sanlily e
G0k Cosat b 5o g b ) Gy S i)
Dbl JSE )0 age Jalse G 50 il e 4n 0 Y7
Girpee A4S oad (g Jluoadd (Sois AS GR5 sal
(s by ol lasnily (g R0l i ga (R 8 2 S
b g calaal dudad Jad ) lalad) Wl e 5 250
L i Lo 50 AT 5 | gime Jilat ¢ o) sal (slaciln
Ol 8 S s 0busa R 5 (A0l (Uil Cuadld
D Uil el S Sl eyl shied (5 il

Ashgaas Rl

5 3 5 (ToY4) I slagiasls b supa

SR SR L (A YA) Llaa ) st 5 saaa (Yo YY)
Jalse cidlajlas 50 g Kbyl 5 s uely delse
e il 5l e 5) ol R s ) Ela
by s eyl 5 Al sls ClSel 4 ad eas
Cinad s Lagl ) edliinl 3 s 8 sl Ul 8 5 Al
A (a5 3 sl 5 (58l (slaaid b (S o llian
slad jidn ol aadd 5 5 )lae alua )3 (el (sliad
i 5 Lol i€ g Jalat el () 330 Gisas 5 () 54l
S N () sl (i S A ) e (i e DUl
5 abeia G pads L s e (5 Sl CullE a3l
Al 5 s lae i)sal lagle 50l e dangi o DA
A g8 LS 53 S0 5 51 5380 A 55 g 00 (5 Yl (sl
L)) sl 8 g ) shaie 43 iy (sligy 5 i i) oo e

O Jn oL 43 Sl g A (55540 sWhpiaus 51 (o B 3 Siisa Jalse SR Ll pae alla a2 8 gy Bl (s



Dby (Al alie Cuy yare ale dadliliad 5
Journal of Sustainable Human Resource Management

YOY 15 Y14 ciladin NPT clianli g glge Ve o led sy

SRR P IS R RPEY L TSI EHEE A
A Rk S i) e e
Wald L Alail g5 slao_gd =Y
) Db G s LS QUi 6l sing 4S ) shjler
Gl A Sy S ) sal al 0 gl oulai cativa
o ) slee eyl 4 Gl @l 1 S
Cumdl g (o oluealy 2igd 4% K o2l i K ja la iy
Sl el gl O (Sa e

i me L AS ol T (5518 G (5 e sl
Sl a4 R 531 (S g i) (i) sl (sl (33 )53 550
38 ee s g bl sl 3 s lae s Ll
O OV Y e Cal a8 e cdagia ek A ol Ll jaa
s g dgida 4a O O 7Y aul i e Olsadily 4n
Dbl 4 asde Souai b a sl dadl an o )74
O siee O Gaob 4 Jhvia stz 3l A sk
bl e Al 8 YOl Sk o 1) s ke il
ETIC SRR
PRV S I E PRI SR U EPEN | K IR R R s I [
Lol S e 5e S Ol sie 4 231 50 (5 e Sl g
S 4 T ) s iuall 5 ue e OB sal Gaob ) 3l o
) giaa Ao 1
o sy laee (5 3lae Cumdly il cpuala Ja 2
ol AS i ) Cumdly Ll cailond S paia Ao 5 g s

5398 ke o sinse g pimge sa Ldil e sl
A et | Sl

e sl i i

% 50 a0 e Sl sk 1 sl o
030 b iy BB e (S5 Sl ) aS il agiSa
osh 4 S aal b gl Gl 1) psas s 5 il
Ko 0 s @) SO Olsiea LS ol el
AT 3 Al (e LS

Qi A g ) Jlas Clga Y

G55l b 3 anlal 5 sl (il 5 AT s il 58
G e e Hshaie 4 L jsal dagl 5 (S S
D S5 i sal e sl )3 shiady e
R 5 (Al a8 s gl 2 Slee 35 g
h@j GU.@ J\”@-}Jﬂ‘}é\ 3

R Ly Gl VO sl palndi e IS il
socR! )l 4ty (o & ada slacd yiy i) Gl ()
Gl ) el ey ) s Wo g alal 5 (5 jluaSd o
Cin o glaos 8 dadael) celdia) slaaile, sluls
i o e B 3l se s o saliil

#l}d\.h!.'ﬂ o cladall -0

50 |y Sl Gl sty (VT 80k A8 (5
dals p Al ) Jlaiad 4o el east) ga (a0 LB A ey Lias
Ol 8 Ay il oy Sl e g Gl (Saa (o

2 Sa0 0 Messe Cules sla Jlne sl 2 4l
Lo jlailinl mdane il 38 5 lachdla yy Gl Stk
dalse alea ) il 5 hsadily 4 e grly ) shaiedy
L o6 iash ) Caend o gl 48 cud S)
(YoVe) i 5 oS, (Yo YY) Do) o s s

Sl t}u\‘)eﬁs ‘(\Y“%/\) 6.:\,4;) B RT-EY Y

5k dlat Qelse o 8 5l 0 by e AT 5
Gsa) e G0 ) 0l lal 8 Ol siee 2 a0k
i dalse 3 (5o a8 dae (Sgldie G peads (S )
Soide Ll S dan g shidy gSad g S
Op Sar ) a2 iR A0l syl Cpines 5 2l
Orinad 5 (S g I () sal g 33 58 )3 Jharadia
6l B mha Gl sl 4y e2 8 4S04 s
fhups agpad 30 4x Jfee b))l ) R0
pee Jalse Ban 5l R AN agad x5 bl
st dal s sl ) 5o Canl 05800 50 S dee didad
G sk g8 R Sl 0 2,800 5 s Ske
5 GRY 5 (e lpadld Gea Al shied
0 e OV S 53 Sdee st g 0 (i3 )
olaslal Gen Y e slag Koail Sl 2l gi e i
Ak L) Gad 2 8l (S5 S U5 sal s (38 5
B9 5 Vsine o)k (S ) (sl dadia 5 Cul
Oimad il Hli ae soldie) CullE Clgen 5 S e€
g s 8l e b gliselal dlagl 5 (B sis clacyles
Ofined 5 lagl Sl Culea slaie 4y ladily 5 QIS L
2 i a ()34l el 3 (saiacion Ciga (il et Jal
A3l Sy ) diecan (53 sel mas 53 dsie el )
Gl dla) i 4y 818 Gl ghSad sl 5 dilas
Ol glaSad (s 8aly ) shaie 40 Jalii ) (sl A 5 e3ji8
sal 2 ) 5A 0k s Cen g Skee st dalse S
Salse aiile o )& Jalse Sl gm So Su Al )l
5 elaial dalge glusadily bl jaa ddhie o Kia b
S se 5 iy 0o 5 Sl A claciles 5 ol
) Siga (Koo ) () el s

I ) (38 e St g S () gl s S S sho
el B 8 Sl 0 bl o 6l Al 5 sk
O e s (B S 5 R 0 5850 delse 5 aladl
A 5o o ) gl eyl ) e (IS 5 Uad
Al s () el (588 i 5L sl 1 alse ol ) S
A Ko sl Ll o B ol el Cuglgl o ead
ABal Sl (5 (E)sel b 2l sh 48 (i) sal (A )
Jal s e (58 K i 53 A pehans Jalse 3l (o) 5ms 251
RN &L\:\AM )J\A PN )LA;\

Giosal dm s ol Sdleidy B, ol
i\u‘ D.L.:n'abd‘))\ é.\.\))ﬁ‘
BICEESTERE
Ol O D34Sl Sige 55055 S (s s Gl 2 o)
DA b 2 )Sae ) Gl b GRS 5 e
(05355 cgm Al 1355 A N B pal ) colia

O Jen oLl 43 Sl g SN (55540 (sWhaiaus 51 (o B 3 Siisa Jalse SR Ll pae alla a2 8 gy Bl Cesa




YOY U5 YV cilaia VP ¥ il 9 Jlgs ) o olad F 500

DIl (Al alie Cuy yode ale adliliad o
Journal of Sustainable Human Resource Management

G o) sl SIS ) R ), 5 i
) sine 5 iledal 23 Sca 4pa s gl b IS
G Shs (Sl o8l gl
1) Rs bl 5 G st e aala Osnar

il

Jalse (Sais iSd 5800 ladaaae (Al ok 0 (Y
Gl s Olae 5 ead (Ll G b s
AL e Loy B e\AS)A Cuaal
‘sgh.m u\‘?.\c‘u &:}Aﬁ BN PN d\.uhﬁ: Lgu‘)i_yut (V
D J)sal QS (LUl slacSSle (935 ()
k4 RISy S s ) (L8000 sladana
L Slobe calise gladil i Cyjne 5 alih (€
O g a..\.ﬁa‘f\.mhﬁ: C'_t:xs:\s leA)t:\M QH\J).E.'\JJ
UgTLT
paly] Cliidan g LACuagaas V
d\f&gé 3 sadaladl Glallas ).\.m.u Aiile pala a5
44 U pa iy Glallas 6‘_#\;:1\)\ EUGT RPN PO I TG K
4 503 S LiS) (S5 i () 5el S (sl jlma (lulids
aifiie Awlie Sl iag aidlan Lol Ayl
Ofinad Gl oallh (San K00 Clidad by dalllae (sladsily
o0l O S i Gy Al dids 4 (e 55 iy 0
O ealdind b 2 sdie dlgisiy AS Al solinl oS Cilallag
s Ol 03 (oS i 55 o daladl 8 0 S0 )
g 43';\.3)3 BT

Giga ) S ) eadldinl b 2 gd e Meidin (isan
bS8 Uiy JUS 3 G (oS dilad 5 Jal s oA
iosel G Jalse 31 5 s 8 aiaiun (Jiladl
Rsded ) (S g Sl

L sl dgidy oail (slagia 53y aladl (o) (rinar
ng.n\ 3;.4\; 2 TN GgLuLhi dn\jc cGAS U:‘“Jj:? ?1;.'\\
Crined ‘aﬁeu)ﬁa@\q@ﬁ%@au)a}jaa)ﬁ
slaeys b (Sais i) (L85 5el slae ) (S8R5 O e
AR A dlie 3y 5 i

laaas ).\.%KJ\L:.I‘ e sladali yu Al Lo 50 ¢ apnd
S oy e ibeads a..:la.ﬂ Sbeadily pald sla sl b

| Rl s by -1
D (S ) (slae 5 o () sal slae ) 50 aiile Al
St e gl QL) Gb O glssadnly (il

4 Alld ) saedadil (L))l 8 GOl slae s SS)
550 Al (S S 6a 5 e gsadily &) iy (s
5 US h (FSe e Al 5 JSS S sk 4
) A e G 4y el el Culd 0 0l Jladial 4
Al e B AL SWS L Ol s 1) A > O
sl il L it () Al B (b 40 s
U asd Lge dal )l 5 2 08 Cpea WU CidSly 5 e
A8 Al (g pmn Sy geady ()

das A Lha, Jiad e (S Aaagy -V
bl L A iy (S g SIS () sal s il
G ol ot Gl a8 Gl (Jo ¢ e a8 et a5 5l
YO ) sal AS il Gl age a3 3 5diee 4 ia O
Gl S Olsied b Gl iyl sld e 4 4l
O RS 250 Gl o)) asd 4B K ey Jal
201 Ol o il adlie 5 canlia dad g 4o ladiul &
sl culas A
Csaaiily ) VOl 5 A Slidy Gl BBl ()
S Al 5 Al clela el a1
Uil diey 0 as Sl ) ediad (Y
JA C'_gLu @\)L BN ‘JS)\J C'_unxﬁ ‘;\:\.\})N\
Ol ealdial yulai (50 ) e 5 21y sldac 4y a Y s
5 BLE 51 e L G5, il 5 )
b 1) i)sel alldas 45 (s iy & s
A sl aga
Ol 5 Ol sanila b Jalai i) 3 Caga o833y (T
3 yhtgfifiontSdl y 5 sl pllas 2 (5 S Lk
A5G e g 38 () sal Ok
Aok -4

3 ) se (S s (80 as (alk 0 ()
@ Sebclie Sl 5 (Aalele Jud

O Jn oL 43 Sl g A (55540 sWhpiaus 51 (o B 3 Siisa Jalse SR Ll pae alla a2 8 gy Bl (s



Journal of Sustainable Human Resource Management
Dby (Al alie Cy yare ale dadliliad 5

Aarabi, S., Boudlaie, H. (2011). Phenomenologi-

cal Research Strategy. (in  per-
sian). Methodology of Social Sciences
and Humanities, 17(68), 31-58.

Abdollahi, M. H., gholami torksaluye, S., & ab-

basian, M. (2022). Developing a model
of effective factors in the effectiveness of
virtual education in general physical ed-
ucation lessons in corona pandemic con-
ditions. Research on Educational
Sport, 9(25), 89-110. doi:
10.22089/res.2021.10469.2092

Ahmed Elzainy, A. E. (2020). Experience of e-

learning and online assessment during
the COVID-19 pandemic at the College
of Medicine, Qassim University. Journal
of Taibah University Medical Sciences,
15(6), 456-462.

Alizadehsani, R., Khosravi, A., Roshanzamir, M.,

Abdar, M., Sarrafzadegan, N., Shafie, D.,
Khozeimeh, F., Shoeibi, A., Nahavandi,
S., Panahiazar, M., Bishara, A., Beygui,
R. E., Puri, R., Kapadia, S., Tan,R. S., &
Acharya, U. R. (2021). Coronary artery
disease detection using artificial intelli-
gence techniques: A survey. of trends, ge-
ographical differences and diagnostic
features 1991-2020. In Computers in Bi-
ology and Medicine (Vol. 128).
https://doi.org/10.1016/j.compbio-
med.2020.104095

Alkinani, E. A. (2021). Acceptance and Effec-

tiveness of Distance Learning in Public
Education in Saudi Arabia During
Covid19 Pandemic: Perspectives from
Students, Teachers and Parents. IJCSNS
International Journal of Computer Sci-
ence and Network Security, 21(2).

Algahtani, A. Y., & Rajkhan, A. A. (2020). E-

learning critical success factors during

XOY 5 Y)A clain VFo ¥ el g s Ve oladi P ooy

aalia
the covid-19 pandemic: A comprehen-
sive analysis of e-learning managerial
perspectives. Education sciences, 10(9),

216.

Alqudah, N. M., Jammal, H. M., Saleh, O.,

Khader, Y., Obeidat, N., & Alqudah, J.
(2020). Perception and experience of ac-
ademic Jordanian ophthalmologists with
E-Learning for undergraduate course
during the COVID-19 pandemic. Annals
of Medicine and Surgery, 59.
https://doi.org/10.1016/j.amsu.2020.09.0
14

artino, F., Varricchio, S., Russo, D., Merolla, F.,

Ilardi, G., Mascolo, M., Dell’aversana,
G. O., Califano, L., Toscano, G., De
Pietro, G., Frucci, M., Brancati, N., Frag-
getta, F., & Staibano, S. (2020). A ma-
chine-learning approach for the assess-
ment of the proliferative compartment of
solid tumors on hematoxylin-eosin-
stained  sections.  Cancers, 12(5).
https://doi.org/10.3390/can-
cers12051344

Asvial, M., Mayangsari, J., & Yudistriansyah, A.

(2021). Behavioral Intention of e-Learn-
ing: A Case Study of Distance Learning
at a Junior High School in Indonesia due
to the COVID-19 Pandemic. Interna-
tional Journal of Technology, 12(1).

https://doi.org/10.14716/ijtech.v12i1.42
81

Bennett, E. E., & McWhorter, R. R. (2021). Vir-

tual HRD’s Role in Crisis and the Post
Covid-19 Professional Lifeworld: Accel-
erating Skills for Digital Transformation.
Advances in Developing Human Re-
sources, 23(2).
https://doi.org/10.1177/1523422320973

288

O oLl 53 S g 3K (i gal salann (512 (R 1 Jise Jalge S 1R L0 pae alla ) ) (2 S gy bl s



https://doi.org/10.1016/j.amsu.2020.09.014
https://doi.org/10.1016/j.amsu.2020.09.014
https://doi.org/10.3390/cancers12051344
https://doi.org/10.3390/cancers12051344

YOY U5 YV cilaia VP ¥ il 9 Jlgs ) o olad F 500

Dl Sl alie Cy pive ale 4alilad g
Journal of Sustainable Human Resource Management

Blaga, P., & Gabor, M. R. (2016). Evaluation of
the e-learning program impact over or-
ganizations in the romanian pharmaceu-
tical industry. Indian Journal of Pharma-
ceutical Education and Research, 50(4).

https://doi.org/10.5530/ijper.50.4.3

Bower, M. (2019). Technology -mediated learn-
ing theory. British Journal Education
Tech- nology, 50, 1035-1048.
10.1111/bjet.12771.

Braun, V., & Clarke, V. (2006). Using thematic
analysis in psychology. Qualitative Re-
search in Psychology, 3, 77-101.
https://doi.org/10.1191/1478088706¢p0
630a

Cooper, D. M., Afghani, B., Byington, C. L.,
Cunningham, C. K., Golub, S., Lu, K. D.,
Radom-Aizik, S., Ross, L. F., Singh, J.,
Smoyer, W. E., Lucas, C. T., Tunney, J.,
Zaldivar, F., & Ulloa, E. R. (2021).
SARS-CoV-2 vaccine testing and trials
in the pediatric population: biologic, eth-
ical, research, and implementation chal-
lenges. Pediatric Research.

https://doi.org/10.1038/s41390-021-
01402-z

Dari, S., Nazeri, N. & Atashi, A. (2017). The Ef-
fective Factors on Success of E-learning
in Medical Sciences Fields. Journal of
Health and Biomedical Informatics.

Daramola, O., Oladipupo, O., Afolabi, I., & Olo-
pade, A. (2017). Heuristic evaluation of
an institutional E-learning system: A Ni-
gerian case. International Journal of
Emerging Technologies in Learning,
12(3).https://doi.org/10.3991/ijet.v12i03
.6083

De Leeuw, R. A., Westerman, M., Walsh, K., &
Scheele, F. (2019). Development of an
instructional design evaluation survey for

postgraduate medical E-learning: Con-
tent validation study. Journal of Medical
Internet Research, 21(8).
https://doi.org/10.2196/13921

Demir, O. (2015). The investigation of e-learning
readiness of students and faculty mem-
bers: Hacettepe university faculty of ed-
ucation example. Master Thesis. Ankara:
Hacettepe University.

Demirci, M. D. S., & Adan, A. (2020). Computa-
tional analysis of microRNA-mediated
interactions in SARS-CoV-2 infection.
Peerl, 2020(6).
https://doi.org/10.7717/peerj.9369

Denzink, Norman & yvonas Lincoln (1998).
Strategies of qualitative inquiry. thou-
sand oaks California, sage.

Ding, J., Yu, G., He, X, Feng, F., Li, Y., & Jin,
D. (2021). Sampler Design for Bayesian
Personalized Ranking by Leveraging
View Data. IEEE Transactions on
Knowledge and Data Engineering, 33(2).

https://doi.org/10.1109/TKDE.2019.293
1327

Di Pietro, G., & Karpinski, Z. (2021). COVID-19
and online adult learning. Publications
Office of the European Union.

Dzyabura, D., & Peres, R. (2021). Visual Elicita-
tion of Brand Perception. Journal of Mar-

keting, 85(4).
https://doi.org/10.1177/0022242921996
661

Encarnacion, R. F. E., Galang, A. A. D., & Hallar,
B.J. A. (2021). The impact and effective-
ness of e-learning on teaching and learn-
ing. Online Submission, 5(1), 383-397.

isna.ir/xdJ6h8

Mahmoud, E. A. (2021). The effect of e-Learning
practices during the Covid-19 pandemic
on enhancing self-regulated learning

O Jn oL 43 Sl g A (55540 sWhpiaus 51 (o B 3 Siisa Jalse SR Ll pae alla a2 8 gy Bl (s


https://doi.org/10.1191/1478088706qp063oa
https://doi.org/10.1191/1478088706qp063oa
https://doi.org/10.1177/0022242921996661
https://doi.org/10.1177/0022242921996661

Dby (Al alie Cuy yare ale dadliliad 5
Journal of Sustainable Human Resource Management

YOY B YYA claia VoY il g s ) e ojlad F o5

skills as perceived by university stu-
dents. Amazonia investiga, 10(39), 129-
135.

Martin, F., Wang, C., & Sadaf, A. (2018). Student
perception of helpfulness of facilitation
strategies that enhance instructor pres-
ence, connectedness, engagement and
learning in online courses. The Internet
and Higher Education, 37, 52-65.

Mohd Satar, N. S., Morshidi, A. H., & Dastane,
D. O. (2020). Success factors for e-
Learning satisfaction during COVID-19
pandemic lockdown. International Jour-
nal of Advanced Trends in Computer Sci-
ence and Engineering, ISSN, 2278-3091.

Naveed, Q. N., Qureshi, M. R. N., Tairan, N.,
Mohammad, A., Shaikh, A., Alsayed, A.
0., ... & Alotaibi, F. M. (2020). Evaluat-
ing critical success factors in implement-
ing E-learning system using multi-crite-
ria decision-making. Plos one, 15(5),
e0231465.

Nariman, D. (2021). Impact of the interactive e-
learning instructions on effectiveness of
a programming course. In Complex, In-
telligent and Software Intensive Systems:
Proceedings of the 14th International
Conference on Complex, Intelligent and
Software Intensive - Systems (CISIS-
2020) (pp. 588-597). Springer  Interna-
tional Publishing.

Gao, H., Ou, Y., Zhang, Z., Ni, M., Zhou, X., &
Liao, L. (2021). The Relationship Be-
tween Family Support and e-Learning
Engagement in College Students: The
Mediating Role of e-Learning Normative
Consciousness and Behaviors and Self-
Efficacy. Frontiers in Psychology, 12.

https://doi.org/10.3389/fpsyg.2021.5737
79

Garad, A., Al-Ansi, A. M., & Qamari, I. N.
(2021). The role of e-learning infrastruc-
ture and cognitive competence in dis-
tance learning effectiveness during the
covid-19 pandemic. Cakrawala Pendidi-
kan, 40(2).
https://doi.org/10.21831/cp.v40i1.33474

Ghalyan, S., & Zalpour, A. (2019). Identifying
Factors of Success in E-Learning Case
Study: Physical Education Students at
Shahid Chamran University of Ah-
vaz. Educational Development  of
Judishapur, 10(2), 135-143. doi:
10.22118/edc.2019.90842

Gonzalez, T., de la Rubia, M., Hincz, K., Lopez,
M.C., .Subirats, L., Fort, S. et al. (2020,
20). Influence of COVID-19 confine-
ment in students’ performance in higher
education

https://doi.org/ 10.35542/0sf.io/9zu

Gope, P., Gheraibia, Y., Kabir, S., & Sikdar, B.
(2021). A Secure loT-Based Modern
Healthcare System with Fault-Tolerant
Decision-Making Process. IEEE Journal
of Biomedical and Health Informatics,
25(3).https://doi.org/10.1109/JBHI.2020
.3007488

Hall, A.N., & Matz, S. C. (2020). Targeting ltem-
level Nuances Leads to Small but Robust
Improvements in Personality Prediction
from Digital Footprints. European Jour-
nal of Personality, 34(5).

https://doi.org/10.1002/per.2253

Hao, Y., & Borich, G. (2009). A practical guide
to evaluate quality of online courses. In
Handbook of Research on Human Perfor-
mance and Instructional Technology.

https://doi.org/10.4018/978-1-60566-
782-9.ch020

O Jen oLl 43 Sl g SN (55540 (sWhaiaus 51 (o B 3 Siisa Jalse SR Ll pae alla a2 8 gy Bl Cesa




YOY U5 YV cilaia VP ¥ il 9 Jlgs ) o olad F 500

Dl Sl alie Cy pive ale 4alilad g
Journal of Sustainable Human Resource Management

Aguilera-Hermida, A. P. (2020). College stu-
dents’ use and acceptance of emergency
online learning due to COVID-19. Inter-
national journal of educational research
open, 1, 100011.

Hibbi, F. Z., Abdoun, O., & Khatir, H. El. (2020).
Coronavirus pandemic in Morocco:
Measuring the impact of containment and
improving the learning process in higher
education. International Journal of Infor-
mation and Education Technology,
11(1).https://doi.org/10.18178/ijiet.2021
11.1.1485

Hong, D., Gao, L., Yokoya, N., Yao, J., Chanus-
sot, J., Du, Q., & Zhang, B. (2021). More
Diverse Means Better: Multimodal Deep
Learning Meets Remote-Sensing Im-
agery Classification. IEEE Transactions
on Geoscience and Remote Sensing,
59(5).
https://doi.org/10.1109/TGRS.2020.301
6820

Hog, M. Z. (2020). E-Learning During the Period
of Pandemic (COVID-19) in the King-
dom of Saudi Arabia: An Empirical
Study. American Journal of Educational
Research, 8(7).

Hudaifah, F. (2020). Peran self-regulated learn-
ing di era pandemi covid-19. Jurnal
IImiah Fakultas Keguruan Dan limu Pen-
didikan, 6(2).

Humeniuk, 1., Kuntso, O., Popel, N., & Vo-
loshchuk, Y. (2021). MASTERING LIS-
TENING COMPREHENSION AT ESP
CLASSES USING TED TALKS. Ad-

vanced Education, 8(18).
https://doi.org/10.20535/24108286.2267
33

Imran, S. M., & Malik, B. A. (2017). Evaluation
of e-learning web-portals. DESIDOC

Journal of Library and Information Tech-
nology, 37(3).
https://doi.org/10.14429/d;jlit.37.3.10961

Jain, G., Sharma, N., & Shrivastava, A. (2021).
Enhancing training effectiveness for or-
ganizations through blockchain-enabled
training effectiveness measurement (BE-
TEM). Journal of Organizational Change

Management, 34(2).
https://doi.org/10.1108/JOCM-10-2020-
0303

Kagola, O., & Khau, M. (2020). Using collages
to change school governing body percep-
tions of male foundation phase teachers.
Educational Research for Social Change,
9(2). https://doi.org/10.17159/2221-
4070/2020/v9i2a5

Karatas, , S. (2005). Comparisons of internet-
based and face-to-face learning systems
based on 'equivalency of experiences' ac-
cording to students' academic achieve-
ments and satisfactions. Doctoral Disser-
tation. Ankara: Ankara University

Kelly, R. F., Mihm-Carmichael, M., & Ham-
mond, J. A. (2021). Students’ engage-
ment in and perceptions of blended learn-
ing in a clinical module in a veterinary
degree program. Journal of Veterinary
Medical Education, 48(2).

https://doi.org/10.3138/jvme.2019-0018

Koh, J. H. L., & Kan, R. Y. P. (2021). Students’
use of learning management systems and
desired e-learning experiences: are they
ready for next generation digital learning
environments? Higher Education Re-
search and Development, 40(5).
https://doi.org/10.1080/07294360.2020.
1799949

Krefting, L. (1991). Rigor in qualitative research:
The assessment of trustworthiness.

O Jn oL 43 Sl g A (55540 sWhpiaus 51 (o B 3 Siisa Jalse SR Ll pae alla a2 8 gy Bl (s


https://doi.org/10.14429/djlit.37.3.10961
https://doi.org/10.1080/07294360.2020.1799949
https://doi.org/10.1080/07294360.2020.1799949

Dby (Al alie Cuy yare ale dadliliad 5
Journal of Sustainable Human Resource Management

YOY B YYA claia VoY il g s ) e ojlad F o5

American Journal of Occupational Ther-
apy,45(3),214-222.

Lee, C. M. (2021). Descriptive Swot Analysis
About Online Learning Abstract: Intro-
duction: Literature Review: April, 1-10.

Leelavathy, S., & Nithya, M. (2021). Public opin-
ion mining using natural language pro-
cessing technique for improvisation to-
wards smart city. International Journal of

Speech Technology, 24(3).
https://doi.org/10.1007/s10772-020-
09766-z

Luu, N. N., Yver, C. M., Douglas, J. E., Tasche,
Hoq, M. Z. (2020). K. K., Thakkar, P. G.,
& Rajasekaran, K. (2021). Assessment of
YouTube as an Educational Tool in
Teaching Key Indicator Cases in Otolar-
yngology During the COVID-19 Pan-
demic and Beyond: Neck Dissection.
Journal of Surgical Education, 78(1).

https://doi.org/10.1016/j.jsurg.2020.06.0
19

Luo, Y., Lin, J., & Yang, Y. (2021). Students’
motivation and continued intention with
online self-regulated learning: A self-de-
termination theory perspec-
tive. Zeitschrift flir Erziehungswissen-
schaft, 24(6), 1379-1399.

Mailizar, M., Burg, D., & Maulina, S. (2021). Ex-
amining university students’ behavioural
intention to use e-learning during the
COVID-19 pandemic: An extended
TAM model. In Education and Infor-

mation Technologies.
https://doi.org/10.1007/s10639-021-
10557-5

Maldonado-Mahauad, J., Pérez-Sanagustin, M.,
Kizilcec, R. F., Morales, N., & Munoz-
Gama, J. (2018). Mining theory-based
patterns from Big data: Identifying self-
regulated learning strategies in Massive

Open Online Courses. Computers in Hu-

man Behavior, 80.
https://doi.org/10.1016/j.chb.2017.11.01
1

Masterson, S., Heffernan, E., Keegan, D., Clarke,
B., Deasy, C., O’Donnell, C., Crowley,
P., Breen, R., Kelly, M. E., & Murphy, A.
W. (2021). Rapid response and learning
for later: establishing high quality infor-
mation networks and evaluation frame-
works for the National Ambulance Ser-
vice response to COVID-19 — the EN-
CORE COVID Project Protocol. HRB

Open Research, 3.
https://doi.org/10.12688/hrbopen-
res.13149.2

Moerer, Tammy & John Creswell (2004). “using
transcendental henomenology to explore
the ripple effect in a leadership mentor-
ing program”. International journal of
qualitative methods, 3 (2).

Mohammadi Chemardani, H., & Rahmani, M.
(2019). Identifying effective factors in
the success of electronic training courses
(mixed research). Journal of Educational
Scinces, 26(1), 137-154. doi:
10.22055/edus.2019.27633.2677

Moustakas, C.E. (1994). Phenomenological re-
search methods. Thousand oaks, CA,
sage pub

Nazeri N, Dorri S, Atashi A. (2017). The Effec-
tive Factors on Success of E-learning in
Medical Sciences Fields. jhbmi; 4 (2):98-

107.: http://jhbmi.ir/article-1-218-
fa.html

Nurhayati, D., Az-zahra, H. M., & Herlambang,
A. D. (2019). Evaluasi User Experience
Pada Edmodo Dan Google Classroom
Menggunakan Technique for User Expe-
rience  Evaluation in  E-Learning
(TUXEL) (Studi Pada SMKN 5 Malang).

O Jen oLl 43 Sl g SN (55540 (sWhaiaus 51 (o B 3 Siisa Jalse SR Ll pae alla a2 8 gy Bl Cesa



http://jhbmi.ir/article-1-218-fa.html
http://jhbmi.ir/article-1-218-fa.html

YOY U5 YV cilaia VP ¥ il 9 Jlgs ) o olad F 500

Dl Sl alie Cy pive ale 4alilad g

Journal of Sustainable Human Resource Management

Jurnal Pengembangan Teknologi Infor-
masi Dan llmu Komputer, 3(4).

Overmyer, K. A., Shishkova, E., Miller, I. J., Bal-
nis, J., Bernstein, M. N., Peters-Clarke,
T. M., Meyer, J. G., Quan, Q., Mueh-
Ibauer, L. K., Trujillo, E. A., He, Y., Cho-
pra, A., Chieng, H. C., Tiwari, A., Jud-
son, M. A., Paulson, B., Brademan, D.
R., Zhu, Y., Serrano, L. R., ... Jaitovich,
A. (2021). Large-Scale Multi-omic Anal-
ysis of COVID-19 Severity. Cell Sys-

tems, 12(1).
https://doi.org/10.1016/j.cels.2020.10.00
3

Pennell, N. A., Dillmon, M., Levit, L. A., Allyn
Moushey, E., Alva, A. S., Blau, S., Can-
non, T. L., Dickson, N. R., Diehn, M.,
Gonen, M., Gonzalez, M. M., Hensold, J.
0., Hinyard, L. J., King, T., Lindsey, S.
C., Magnuson, A., Marron, J., McAneny,
B. L., McDonnell, T. M., ... Burris, H. A.
(2021). American society of clinical on-
cology road to recovery report: Learning
from the covid-19 experience to improve
clinical research and cancer care. Journal
of Clinical Oncology, 39(2).

https://doi.org/10.1200/JC0.20.02953

Pérez-Sanagustin, M., Sapunar-Opazo, D., Pérez-
Alvarez, R., Hilliger, I., Bey, A., Maldo-
nado-Mahauad, J., & Baier, J. (2021). A
MOOC-based flipped experience: Scaf-
folding SRL strategies improves learn-
ers’ time management and engagement.
Computer Applications in Engineering
Education, 29(4).
https://doi.org/10.1002/cae.22337

Pinilla, S., Cantisani, A., Kloppel, S., Strik, W.,
Nissen, C., & Huwendiek, S. (2021).
Curriculum development with the imple-
mentation of an open-source learning
management system for training early
clinical students: An educational design

research study. Advances in Medical Ed-
ucation and Practice, 12.
https://doi.org/10.2147/AMEP.S284974

Prihastiwi, W. J., Prastuti, E., & Eva, N. (2021).

E-Learning Readiness and Learning En-
gagement during the Covid-19 Pan-
demic. KnE Social Sciences.
https://doi.org/10.18502/kss.v4i15.8212

Regmi, K., & Jones, L. (2020). A systematic re-

view of the factors—enablers and barri-
ers—affecting e-learning in health sci-
ences education. BMC medical educa-
tion, 20, 1-18.

Reynisson, B., Alvarez, B., Paul, S., Peters, B., &

Nielsen, M. (2021). NetMHCpan-4.1 and
NetMHClIpan-4.0: Improved predic-
tions of MHC antigen presentation by
concurrent motif deconvolution and inte-
gration of MS MHC eluted ligand data.
Nucleic Acids Research, 48(W1).
https://doi.org/10.1093/NAR/GKAA379

Rivers, D. J. (2021). The role of personality traits

and online academic self-efficacy in ac-
ceptance, actual use and achievement in
Moodle. Education and Information
Technologies, 26(4), 4353-4378.

Sarid, M., Peled, Y., & Vaknin-Nusbaum, V.

(2021a). The relationship between sec-
ond language college students’ percep-
tions of online feedback on draft-writing
and academic procrastination. Reading
and Writing, 34(5).
https://doi.org/10.1007/s11145-020-
10111-8

Shi, J., Miskin, N., Dabiri, B. E., DeSimone, A.

K., Schaefer, P. M., Matalon, S. A,
Uyeda, J. W., Guenette, J. P., & Gaviola,
G. C. (2021). Beyond business as usual:
Radiology residency educational re-
sponse to the COVID-2019 pandemic. In
Clinical Imaging (Vol. 69).

O Jn oL 43 Sl g A (55540 sWhpiaus 51 (o B 3 Siisa Jalse SR Ll pae alla a2 8 gy Bl (s


https://doi.org/10.1093/NAR/GKAA379

Dby (Al alie Cuy yare ale dadliliad 5
Journal of Sustainable Human Resource Management

YOY B YYA claia VoY il g s ) e ojlad F o5

https://doi.org/10.1016/j.clin-
imag.2020.10.010

Smajic, H., & Duspara, T. (2021). Education 4.0:
An Remote Approach for Training of In-
telligent Automation and Robotic During
COVID19. TH Wildau Engineering and
Natural Sciences Proceedings, 1.

https://doi.org/10.52825/thwil-
dauensp.v1i.21

Swords, C., Bergman, L., Wilson-Jeffers, R.,
Randall, D., Morris, L. L., Brenner, M. J.,
& Arora, A. (2021). Multidisciplinary
Tracheostomy Quality Improvement in
the COVID-19 Pandemic: Building a
Global Learning Community. Annals of
Otology, Rhinology and Laryngology,
130(3).
https://doi.org/10.1177/0003489420941
542

Tang, K. Y., Chang, C. Y., & Hwang, G. J.
(2021). Trends in artificial intelligence-
supported e-learning: a systematic re-
view and co-citation network analysis
(1998-2019). In Interactive Learning En-
vironments
https://doi.org/10.1080/10494820.2021.
1875001

Tsekea, S., & Chigwada, J. P. (2021). COVID-
19: strategies for positioning the univer-
sity library in support of e-learning. Dig-
ital  Library  Perspectives, = 37(1).
https://doi.org/10.1108/DLP-06-2020-
0058

Ulrich, F., Helms, N. H., Frandsen, U. P., & Rafn,
A. V. (2021). Learning effectiveness of
360° video: experiences from a con-
trolled experiment in healthcare educa-
tion. Interactive Learning Environments,
29(1).https://doi.org/10.1080/10494820.
2019.1579234

Valtonen, T., Kukkonen, J., Dillon, P.,, &
Vaisanen, P. (2009). Finnish high school
students' readiness to adopt online learn-
ing: Questioning the assumptions. Com-
puters & Education, 53(3), 742e748.

Vahedi M. (2020). The Effect of E-Learning
Readiness on Self-Regulated Learning
Strategies and Students’ Behavioral Ten-
dency to Web-based Learning: The Me-
diating Role of Motivational Beliefs. Ed-
ucation Strategy Medical Science, 13(2)
:133-142.

Wang, C. H. , Shannon, D. M. , & Ross, M. E.
(2013). Students’ characteristics, self-
regulated learning, technology self-effi-
cacy, and course outcomes in online
learning. Distance Education, 34 (3),
302-323.

Wang, Y. H. (2021). Exploring the effectiveness
of adopting anchor-based game learning
materials to support flipped classroom
activities for senior high school students.
Interactive  Learning  Environments,
29(3).
https://doi.org/10.1080/10494820.2019.
1579238

Watermeyer, R., Crick, T., Knight, C., &
Goodall, J. (2021). COVID-19 and digi-
tal disruption in UK universities: afflic-
tions and affordances of emergency
online migration. Higher Education,
81(3).

https://doi.org/10.1007/s10734-020-
00561-y

Wilde, N., & Hsu, A. (2019). The influence of
general self-efficacy on the interpretation
of vicarious experience information
within online learning. International
Journal of Educational Technology in
Higher Education, 16 (1), 1-20.

O Jen oLl 43 Sl g SN (55540 (sWhaiaus 51 (o B 3 Siisa Jalse SR Ll pae alla a2 8 gy Bl Cesa



https://doi.org/10.1108/DLP-06-2020-0058
https://doi.org/10.1108/DLP-06-2020-0058

YOY U5 YV cilaia VP ¥ il 9 Jlgs ) o olad F 500

Dl Sl alie Cy pive ale 4alilad g

Journal of Sustainable Human Resource Management

Wu, W., & Plakhtii, A. (2021). E-Learning Based
on Cloud Computing. International Jour-
nal of Emerging Technologies in Learn-

ing, 16(10).
https://doi.org/10.3991/ijet.v16i10.1857
9

Yan, C., Gong, B., Wei, Y., & Gao, Y. (2021).
Deep Multi-View Enhancement Hashing
for Image Retrieval. IEEE Transactions
on Pattern Analysis and Machine Intelli-

gence, 43(4).
https://doi.org/10.1109/TPAMI.2020.29
75798

Yang, H. S., Hou, Y., Zhang, H., Chadburn, A.,
Westblade, L. F., Fedeli, R., Steel, P. A.
D., Racine-Brzostek, S. E., Velu, P.,
Sepulveda, J. L., Satlin, M. J., Cushing,
M. M., Kaushal, R., Zhao, Z., & Wang,
F. (2021). Machine Learning Highlights
Downtrending of COVID-19 Patients
with a Distinct Laboratory Profile.
Health Data Science, 2021.
https://doi.org/10.34133/2021/7574903

Yue, Z., Gao, F., Xiong, Q., Wang, J., Huang, T.,
Yang, E., & Zhou, H. (2021). A Novel
Semi-Supervised Convolutional Neural
Network Method for Synthetic Aperture
Radar Image Recognition. Cognitive
Computation, 13(4).

https://doi.org/10.1007/s12559-019-
09639-x

Zaharias, P., & Koutsabasis, P. (2011). Heuristic
evaluation of e-learning courses: A com-
parative analysis of two e-learning heu-
ristic sets. In Campus-Wide Information
Systems  (Vol. 29, Issue 1).
https://doi.org/10.1108/1065074121119
2046

Zareisaroukolaei, M., Shams, G., Rezaeizadeh,

M., & ghahremani, M. (2020). Determi-
nants of e-learning effectiveness: A qual-
itative study on the instructor. Research
in Teaching, 8(2), 79-55. doi:

https://doi.org/10.34785/J012.2020.124

zhang, W., & Cheng, Y. L. (2012). Quality assur-

ance in e-learning: PDPP evaluation
model and its application. International
Review of Research in Open and Dis-
tance Learning, 13(3).
https://doi.org/10.19173/irodl.v13i3.118
1

Zhou, Z., Wang, Z., Yu, H., Liao, H., Mumtaz, S.,

Oliveira, L., & Frascolla, V. (2021).
Learning-Based URLLC-Aware Task
Offloading for Internet of Health Things.
IEEE Journal on Selected Areas in Com-
munications, 39(2).
https://doi.org/10.1109/JSAC.2020.3020
680

Sandelowski, M., & Barroso, J. (2003). Toward a

metasynthesis of qualitative findings on
motherhood in HIVV-positive women. Re-
search in Nursing & Health, 26(2), 153-
170.

Sandelowski, M., & Barroso, J. (2007). Hand-

book ' for synthesizing qualitative re-
search. Springer Publishing Company

Sohrabi, B., khalili Jafarabad., Roodi, (2017).

Discover the Properties of Emerging Re-
search Areas Using Meta-Synthesis
Method. Journal of Science and Technol-
ogy Policy, 10(4), 15-30.

Stewart, David W; & Kamins, Michael A. (1993).

Secondary research: Information sources
and methods (Vol. 4). Sage.

O Jn oL 43 Sl g A (55540 sWhpiaus 51 (o B 3 Siisa Jalse SR Ll pae alla a2 8 gy Bl (s


https://doi.org/10.19173/irodl.v13i3.1181
https://doi.org/10.19173/irodl.v13i3.1181

