(i 0y95) Cappde 5 5yl sl i

\ﬂ—\ e /(Ja‘ J.l>) \\"\ﬂ ul.u.wl:/i\ D)Lo.af)

WWW.jamv.ir Cupe 9 (6l 1] iy doliliad
ISSN: 2645-4572 (Jol )V F ¥ lauls AY 0loud ¥ 0,93

Sy (bho (W85 b (4l o (61589 w1 (Suig pSI Closd CodsS il oy 5
&539):5), ..\,{;5 C—uﬁ.;s D Célg.)b

ailpp 5y (tlanao f5
(Jgzmme 03 5) -yl ¢35 o oDl B3] oKl ¢ 51,5 asly eolasil 09,5 ,Lusils
Mo.heidarih@iau.ac.ir
‘:64&5.1 [-JXVCH
gl sl oMol 3T oKl ¢ 315 asly ¢ S5 55b e bl paolis IS
Ahmadrezayousefi9@gmail.com

S

€8l > Sy 6 5%8le A5 b glyide )8y 2 (SgSIl Glosd CudsS 136 (g pol Simgh I Ban
ol (oo (wogs Ghey Sl g a8 Baa e I eyl sl 039 Suig Sl b C g 0
5 ookl b dged oo (lgie d )25 YAY slaai oS 0390 WY Jlo )3 jpll oy ol jiie 4dS™ (tngs (s )lo] ol
039 3,lailiw] sl yy CleMbl (691,55l Sus Q] ool Bolal (65 dged iy 4 5 1,S6S Jge)d
0l aw Jlojle (2lg) ooy p Cue p @b ey OLBS colo I e a0l @ dalitio o ()
ey Sholaiel JB g (bl Gloris Sz g 02,5 edlitl (ole ) 5 0ad gzl Guib)ly busgie oS e bl
b i 5 ol gl 05 odlitsl 3,8 duusbxa +/Y 1 5 s 45 SPSS26 138l p 3 5l eslizl b £ligS (il
€8l Sy 5l S b oo 518y p (SigpSUl Closd CudS a5 an (o LS PLS I3
Sy 9 Olyidio 5)bBy 2 (Sg sl Glosd CdsS 3)> ()3 gime 13U jpll doy )3 Syl B i g 0
2 Sg Sl s Gl g ol Gl Sy )b (s dme U 5l dew 0 Sbg xSl B g 0l ST
)13 )l sine 3G 5yl dews 3 Glijidie ()b

Sy Sl 3 S b o €8y Sy el pite (5B eSS Slass i 1 SIS 5 51y

dodlo

ghil caly g alolee cax 1) (glabusg 055 SB35k 5 (olaill (sacd iy b culite jiy 0238 Jlash 5l e o
Sladlygs 33 0,8 el |y (48] Use o 51 e 605 oo o3bital YIS 4y YIS p3ilScn 51 alelas (sl 1l 55 sl 03,
4 b adse ol g casl oyl se2g 4y 1) (6Bl s 9 03,5 bl ) oliSsl 51 g 5 s gl il
P8 e iyl (Canl 03l 15 oslinal 3)50 j5) (5y5ld b qanlie |y (ilisee Caby Slapiune i Sl
oy (Seig Sl 0)ls pogio 3,5 Sl g slaiil ) Jgou cage sl 3929 4 Glbli)l 5 SleMbl (g5l
Gl jo shde mblie S Wb el Oyl jd s Jeod ol (oS s 50 (50,05l cs g b g diiS
C3by (Sogpsdl g (Sl gle)lS oy (Sogpsll Jliml Jold gunlae (pl 235 2o (Sl
Ll )98 oyl Oyl lp & Adle g 095 SbLL LT «SOL Jbge deplus 50 (Susg xSl
(YA 215 o)


http://www.jamv.ir/

WWW.jamv.ir Cupe 9 (6l 1] iy doliliad
ISSN: 2645-4572 (Jol )V F ¥ lauls AY 0loud ¥ 0,93

Sy phe ey S laie 4 (Sog Sl Gless I edlawl «lbls)l g cleMbl (6)gld cépin b pd] gand
dow Caxio At Mol y3 ol 15,0 457 mlio ales 5wl ol 4 gy a4 closs @l g b e b bLS)|
Sl acye l p olgld cld)y @ dag b ool 48,5 )18 dagi 3)90 35 Slodd mlio (riere I G2 Ol &
oo pelan 51 SO sl awsly b e ()aSS 5 cls 3 Sl Hlews (i Ll e wuaS b (Sg xSl less
SgpSIl Cload i il (g sl Glodd CodsS Kl en ((Sig Sl Clods 4 (b pitio (65 (g 5
Obsidie Cold)y 5 455 i Wb o Col Cllin g wuial (owpiod Cubl oy 15l G Shg Jals
(oo OleMbl g)lbcslel o luebl pas wSle (0)lge Jold oad il S, il ash (Sog xS
wdyS e )3 (Seig sl Closs il )3 Cato cpl Slagpday Sl (S Olgisd 5l dan oy 4 g (sl day Catio

Sles S8 0)9> Oﬁ‘ 9 ul’)““‘"" A0 Lgl.ii.?)‘ L9 LS KeS Camio Qﬂ‘ 5 uS"’ﬁ)‘SJ‘

R RN LS
2 g S A o dmwgd gl Al U a8 S dgw b Coled 0,500 (oolaidl oK ja Al dow Caino
wodr jolale 4 goile 9 wir Closd jledlitul pojl Gl cul ) sdee Jobs gyiie K 5 i S
Pt G 3 p3ye (S eale s G381 Ldlito 5 Ul Gl 5 Wyt s olyide MRS 5 sials,
ledlos jd STl g s 4 (Sg S oo 4 (sl dows Slodd &) 5 (6,.8,8 & dpaly ol 5l (S Ll
Gyls s cwsS g oo slaaslyd o gy 0 slades Gluus (hettiwd g 0390 Litiwe 008 pl il 50 Jbo
P99l polaie 4 dte Gloygld 5L (VoI LS 5 LB) sl ol SleMbl p (gtie 5 oo s
S aloeslys 3 (S dgdie Cgmime lagon sly Sl ol Sy el ol Ao Cartio )3 i SlJUE
dow ol adly Sl iyl o 1) e BB aby SleMbl 5 bl (g)5kd 0d,iuS Yo alw jo
S9SN )od (6555 4 L o do alox 1 ()5 slaglojlo 1 ()l 0590l 4S5 oo 4 sl 039 Siig S
dop Oloss 5l lSe 5 (loj 448 95 Bl &8l ) (39Sl da Sl ol 395 4yl el i &
b gly )3 digdae 03y (pbgeld cusd 4 ploj ygye & Jelgs (nl Sig Sl (ol dony closs &l b g cul (]
SlSloyw g (Jlo cgl dony Cllos (K38 dan b 4 (Sg sl $)e 58 5 Clbls)l ()5l I ol
alS (S g Sl lond ! (S xS Gloss cudS wil )L\f)»b Ob e Gl 3 Wilgine &S lolge 51 (S
233,500 4, Ll 4 b yie LS g8y jebate 4 (slopluylin CleMbl § olbls,l (6)0ld )b 5l &S ol Sloss
NS aomis Jole op yiage caimd plosl 1) 095 (6l Malas (6 )l Ly G 325 51 s byt &S oS
CaLyd Sy 4 a5 50 pre Jolge dloxjl gy alss (gpuie (S1pol CudeS ST Cudge pas b g Culdge
(Y Len 5 Giglaw 495) Gl L3y & s S5, lodd slooiiunns 1 ool jd b yidie o0
O D Syidhe (At mp Cuigas pie g Cuel o W] 0 bl Jole S lgie @ ond bl S


http://www.jamv.ir/

WWW.jamv.ir Cupe 9 (6l 1] iy doliliad
ISSN: 2645-4572 (Jol )V F ¥ lauls AY 0loud ¥ 0,93

s (i lawg b el e dwadi Ty ol Bl Sy i LS ) (Sog Sl lesd I ool
ol yilonenad (g ol Jlas! oo | (gpiie 23 3y9l ead Syl Sawy ;505 Gilke a4l 03,8
3 038 Grme S5 ok g 4 ol il yd Sy djlad 03,90 1y (oo Ml plos Jguame 4] Jlozs
Sy b o)l 213l Lad gl Sy Sl .l dloles plos] pEn )3 05all juxio aie (sladoly )90
ol &yl Wloss 3l o5 wlas! i ST g dblue HIA5 W50 b siie b 3 G ool Sy Lol
5391 03,8 W y3 ol 5 a8 Canl LS oligy 5 od S lesd w3 (gl 33l guenad gBly > a4 y5 s (VY
S99 g Culdge & byide dome b A3l (LS Sl bie Slas LS Nlgie BB Cw Grix op
Cand & gxo & |yj ol 485 )1)8 dngi 3)50 Hlows puil clodlo )0 b yiie Laas 8ly 1> 0iSe S8 LS )b
byt ASse olo ST 1,5 0ybed Malgue oanl j3 a8 1y 58l o WBMe W B el (BB, Cute 0,9
VI coiS b g (b lany 3 Slops Buyb jl 4o CotsS il & )1 4585 iS4 b da g bl B
G5By 5 G g Wsdee (A (S9ySl den Carino Gollae 3Sos 3 (Lol Lelgs I (S plynde aBly 5
6oy 3, 58 b den bl sayly slo aslyy dogp 5 (Sig Sl ol don Sloss 4 gl b 4 m
odlaidl ot .l mre (Sug S daw dlas 51 (S 855> jd (LB, o 5 (oolaidl Jai il oa S S
Sdodily Sgu 4y it 13 (515,55 Jole 5 dobol o i bjiiie Cla gla auje il 4 gyt g bl
g olte (gpie 0,55 bl &Sl S peud |y dow Sl g L g ytde (gy08g ( B, W .l
Mool U aiSee ool 0By cud 4 sl )0 jeds (S ey b daled e cold) disrs I Bls 4y (g,lble,
Obyie b3 Cud p &S (6,550 Joloe 51V VF Lo g 6SColinl) 390 2 oo dows Carivo jd iy s SO 5 by
p e olive dx B elaly & 5l (St ) & b)) i %0 ol & Al bl i il IS
Cllhs g9y Nlgne gy &S Cusline pts b3, (Vb cunS el (gpuie Jbl 5 Ldsa Laiby dajls
oSl ol o) 5 C8L o) ul )3 (oses (BBl lgie )05 3929 (5 )l Elanl e bl oS oimy JSuts
S dlaly CatS (VN (adiay 5 inge) Bl byl cuas” (sulS g Lol yolie oy 4 s g slasel wols,
Lok gy ol 5l &5 adlie daed 5 stienld) oloiel Jold baye po 4 (Jy rlotie s iz 1 St 05l
@ S Ogliste Sl 9 kSin 3 olnl 3 )9S 3 3] ledl > Sg Sl de dlile (o (e o) o
Syokd by dote 4 (gyuio blisl b U djluwe jbls 1) b deyn o5 cunl Jlegsge dos 3 (gl dew Clons
Codgazme bl (pgh don (i dan & Jolod 9 Sl)Sgy00 i ys 392y (il den oo )5 by oM
3 e (5ygld S b bl g (hpdy ek el 00d dag 3108 Gl s Lo 9S50 &S (1 S5 ] il el
Olos & 06> 4« Sig xSl dew Caino &S Cunl i cpl il i o dygy aldS LS g b e (gouw
i3yl Jb 5o 038 (65l (a0n 4 llall cnl Gipdy g (ng5 den Curio &) (S don Cariio 1) 3
@ alye ol g (Sg Sl sla wlolw jleslainl b1y 095 (gl dew Sllos )ls biles b i | gy Jls o
Obyide 6)By 5 )3 Cus o sl g (Sg Sl Gloss cunS aios ol ) imd bl by Sailed g cand


http://www.jamv.ir/

WWW.jamv.ir Cupe 9 (6l 1] iy doliliad
ISSN: 2645-4572 (Jol )V F ¥ lauls AY 0loud ¥ 0,93

ClsS i 145 33l o o o) 21 095 il 3o g 53 bl s g ol 45,5 5 i) g0
G5 ol den 3 Sg Il 5 g o il ) Sy 65 (ke LB L byt (g by (S Sl
St 138 b

don Closd Wl )3 Aoy Cuxivo (2L 5 e Gl Caz > SUBGl dbm] I il S Sl o porie
lg Ll Sl osliul b &8 pljidie 40 6)l38 o5 g (6)l38 o UGl &)l g (g ynie jlai 3550 (S0 0 55 4
SRS o 1 el BY oy & gy 4t el a3 i (Siied 5 cond 3 S s 2 15 09
Olodd drwgs gl gyl (K9Sl da &Bly 5> iad plool |y 565 olgzds (gl dews llos gaiio 9 oyl LS
olyon (3l il gz Wit (£lgil g Ly dedie )3 il bl 5 SOl s s 5 5 conl (g Ao
290l oS doy o Sl > & Sl 1 g Wl b il g Shgyd (sla bl «SwgS o558 ples
255 olyidio b ol Saently Lalyy 5 (3850 o Sy el 11 3,50 ol drgi 5 ol > 5 (5 e o S
by ope kg 33 phyie jl jl (BT L &S Nyibge ola don jopel (1B) slad ) ulple Ailee
Al )y plyide yuin )bl a9 bL cols) gy (o) den Cled pyeiydy 9 N
Tohae dnel> L5 3)50 Slosd Bl )3 b oy Cuiige (b)) Sloadls I (S plotm & Gbjie 55l porie
oleojle ool @ 5o a1l 53 g Wdlue (3] plejlo Slass &l 5 3,58 096 51 BT &Sl tme (1 cdblie
CudeS il les Bpo plojlo iy 1y oytdar &ee g ploj &5 o5l o 4 (3], (b ie () MiSe sy
IYAE (oo BB 505 pe) Cusild inlgd |y Closs cdlyys o YU

Gl Slots S oS | 13S0 i i g LS ] dam Slods i Slots mlio 13 ots LB lods oS
6yt daglo3lo 51 (5 )lum 09 p0l CandeS (1 Ao ot Wi )3 23950 sled 4 Sl (554l lojls (5y9l390 9
Clods 9 VI (a8 g 5] Cag )3 cplyidio (5 By (sl 5 Sl 03l )38 (poe Jgame (0l 1) 5y57ve
ol LSy Wlsio Ll Slas alaii g 035 ot g Jpamo CudeS Sl gy Glyitio S (M 355
Sb)ygdS AD) dgy gy ) Sl ) pols Giag (ngd Cueal 5 ©jgps Al Lglojle ML 5 Pl ]
opl 4K g Casls dep o > ol 3yl g SleMbl g)gld ane) > dnwg Jls 4D g Bl dmwg | pel Koo
A1 HguiS )D dow Cartuo dmwgi g My D (cokee i Wlgine K9Sl lasd m leMbl (6y9] 8 5l 3,8
3 sl amsly ] Sloss clolojlo (o392 slo aly p gl amly o Mzl 5 QliS358 bl oS 15 il
Cald) g o3> Cuenl 398 (b yide 4 plojl &5 00550 wilyh (o0 2L Hblg plojl 4 (gyide &S (Fyge > (B
Sl Glojlo Ko oS Slass CubS oy & Camline (508 line nl s sl W g sl 00,8 > ) sl
4 Cod Sdadily )3 Cg (b yidie las WiSee Sbul plejle sl 1) o3b) blie (s ymie (5)15By 1oy e
il o3ges glad plojlo b 1) 398 alaly iliee JYs &y o5 Sbyde (03Kl sl ehde byl petee
L lag e Olyoss donis (o oS Canl lojlo Jloisl Glalail ply )0 dew (o9 (g yde (sYU (o) by .l Kiodgm
)b gyt Sladl alb Cubge iz b agplse )3 el e Cusl il Gzl il ggdy loss sy
Obyido & jydl dan a0l 4 do g5 b 5 pSee 01030 1) lojle Sl claladl ( L8 suldgs Slops Jds 41y
oh g b it Bis 5 e bl e Gl gl 4 o5 Cudls & 11 cnie 1) e closs
bl calis LU aad )l3 awyp 390 dow cpl 0 1) Sl Gloss cudS Cumdg e b b ol (s
CabsS Cumdy G 5 25 o 9o Shlidy ) den (SogySl clesd S ) plojle (ul s
o) & oleie 5Bl 5 (s22ally G Slirgn a1 B 33,5 4l jpShe loile 53 Syl cless


http://www.jamv.ir/

WWW.jamv.ir
ISSN: 2645-4572

Cu o 9 yllua 51051 i dollad
(J9| .ﬂé)\f"ﬂ QMU A b)w Y 8,92

A e (pimggy sla Cogyl Sl ggtge cnl & Cul cpl Bl Glag ngl 05 Dygps b I Ao
it (b e 6)lBg g sxield) Sl g Jelgs an a) 5 plolid JUid 4 den el Glpte 5 MBlee
2 g8 g cams bl pluld 4 g Wil olpie diwled cpl cas » clasjle gloliin Slgue ingh cpl ls
iRk 083 (el B plyide (s 5 gaienls) GIP & el 4 dargi b cnlpl Sjl e a0l

yieo b 4 (6900 jpll Aoy

b yo Slallbe 1 (glaods :(Y) Jgo

olye

Jlo [ Bz

O b g yute (6 )hlBy (g ymial blo,l (Sig Sl o pie 0l LS odal Cants gl
S s ymie b b (Sgpsll o e 215 (5 aline 156 ()l Wy (e
(6o 315 55 833 5l L) S SN gt 5 s 5
Sy (g blize 13U gy (g)bBg 4y (g)low By 0509 LBy )00

2Ol (S Sl ey e
e G185 L o e 55y
:adllao 3)94) d)l.’x_v Ly

9 el ol it
L8 Cop Gl e

o3lj hwg 9 ()i
(yray)

Jold) Seg Sl g Clasd CudeS slagdlge 48 imsn L5 i3y (s Ll
b glojlw slois! Culgtuns 390 (g 0 5 Sl g dlasiel ¢ ol )5 STl culslB

Syl (g yblixe U oo b ;§,\_,9),SJ| bl Copde dlﬁ-‘ﬁ“’b g

g oless cudS il
Colfime 385 1 Sig pS)
danly B L lejlo elozzl
b (Sg s bl ot
Oy e

5 Gl edgt
(WaA) ofySan

Cod Cpiomed g hgyd 03,5 (6, 0lg Lo STyl cudS g ol BT o dmie ol
9 Coteo dlaly ¢ 39,8 03 3 (g)llg Widly L puiomad )10 dgpg (g loline alaly 4y 5
s Gl yrde by B i b (g)bliae

CuaS g ol ‘Umlfi alayl,
2 Uhgyd 035 Ly il eas STl
Olyide 5 )bl 9 2 3 o
S LRy 9) by b 035
OB el Kl sl yos;

Al g ke o
(\Ya¥) 5

S e Glis €838 Ghj)l 9 @b 2 1y Bjsie (g)lae 136 Buos I Jols gl
chile & Cond ) 580 o S Slodd CuhiS g CundS 45) Jpazme g9 b pite G
S 3ySlas Gimgt 390 6 LS55 G el iy <858 B35 5 L 0 b pite
ol azily S8 gl )lib o b yide 55 0 ki plo jl jxEsge |yrou

o Jelse 6302 455 9 s
O (SS9 xSl Glosd CudS
5 ol STyl Sy g Caasd
2 2he dlge 3850 1y 2l
B0 el

(\YAF) (slg

Gl e BB cute pil Slets Gloas cuiS oS ol Gl b adllas oyl
Olyiba 6oy sty HB (i 8B (Bl )3 sleSam 9 251 (b siie (Siig S)
5,5 b 5o s o5 LgdBly Sn SaS (1SS by 1 g 2 3
2l ol yidie (gl ol 1 Ry BB b O 5 plosl

S 9 SgrS Slass 35
Jab bl cuas o a8l
Sy 5 (SeigpSIl

> Sk b yide (Soig Sl

UL CERPIY
(Y~Y\)

4 Staly Sy bl gly b 0 1,S5leas sle il il glynl g drwes 4 gols
sls S8 225 dladly Blial g o) psts) 2l s 585 (gt Cagn el gt
cxles s 1) Ll culsy ebsl o 1) 3o b yie Slezel wilgn B 5,8

Olygiasy & (Sad> oy Laily)
alay Gilial g alal, cisS
Wliwgd gl ygs; 3)90 10228
Ol » 53

oen 5 Sila
(Y+))

5 Cute dlaly oad STyl 55 g dleiel closs S oy & Sladw) does opl 4

Sy (6 yblixe )Jb Obyide (6 )0lg (59 p boyuxio ] 5 aLSld dg2g (gboline

g slaisl il i 50
Sy g9y 008 STl )l

Ol e

PR3
(Y~ \\‘)



http://www.jamv.ir/

WWW.jamv.ir Cupe 9 (6l 1] iy doliliad
ISSN: 2645-4572 (Jol )V F ¥ lauls AY 0loud ¥ 0,93

(a8l (380) g3 (09tdo Je 3(V) JSWS

B 5l 4y 5
D> A g i ) ) adnd B Glgie dbgiye Sl adllas g 0o le ulal
ERPUEE
2 SPg sl p g eld cdld Sy 6 Remle LB L (b ide )by Syl wlesd i
D)3 o ine 3G 5yl dey
SRR

S0 50 oy 3 00 Clys Sy s Sl B b oo 5oy 2 (SigiSll oloss oS )
D oy sxe

2305 5 ey > Sig S 1y b 6 SKlin G285 L ol csbly 1 (S S et kS Y
D (o pxe

D o gxe w3l dews o b side (5yblg p (Sig xSl Glons cuas Y

D) (g4I xe Uyl dew y3 oads CBL ) Sy p (S pSl Glosd cuas” ¥

Dy gyl me w3yl dew 30 K9Sl B g (S Sl Glesd CuasS -0

D )b pxe p3U 5l dew o b sidie (g )by o CBL D Sugy  —F

D gyl pme Ul dew jo b e (g )by p Sog sl S s -V

by
ol Gl 039 0] VA Jols dslidiunys oyl Gl 039 dolidin ¢ imgs cpl 0 Gl o9, ealaiwl 390 I3l
g YoV Glime sl 5 3) O 6 Y aVlgw Jolis SogpSl clodd cutsS cla adlge Jolis dolidiwy
(Vo V5 o)) Kon 5 99) VW U Ve Vg Jolds o5 il b 3 (Vo Ve lioo gl 9 35) AU 5 &Ylguw Jolis (6o
@, cab ool g deliiiy ool iCaol 039 (VoY ()8e 5 (o) VA BV OYlgw Jolds oas Spd Sy g
Gl 0dgs (gl an 500

doliuins g Slas) (Y) Jguin

oo @b Jlouw dlaws Jres
(Vo¥+) stoe olal o 3> S sl 0 A Sg Sl loss s



http://www.jamv.ir/

WWW.jamv.ir Cupe 9 (6l 1] iy doliliad
ISSN: 2645-4572 (Jol )V F ¥ lauls AY 0loud ¥ 0,93

(VoV+) stias sl 5 3> S glas b ¥ &iho (ol
(V+V7) oS 5 99 S glae b 5 oyl s
(Vove) olSen s o O a0 4 ol Syd S

(slose! cubild) (sLb o (lsel) (219,
ElissS W padlie (V) Jgor

Clig,S W | OWlgw dlaws o Sl
AV > KH Sig S ot S
oA ¥ VM e 5y
A A KE oyl by
<JA¥D 5 RD 015 S > S,
-[Ad0 Js

Wodly Julod g 4 3o
Jios 5 55 5 395 (oo 0atl b 40033 (9ol 5 hrogs sl (bl )Ll 5 (inogi Lol 51 Gimggy cul 3
oy g Dol Johs LSt oy Hlol cloasls jl eolital b 1y ond (cy9l5,5 ola o2y [ Kiimgy ¢ hwogs
Gsofl 3 odisl by Il o 5 4o (blital (s 5 4n 51k b 5 40ds (sl (slafoge
Sygoy oyl Yol Jlod ¢ 5 (gel (e o 905l (g (Starad (901 i pransl B9 S galS
SPSS 4§ PLS I3l o5 5l by 00> 595 1990 Jloy e yaoyd g AMOS 158l 55 5l s 0l mjgs o990 Jloy

Dy o Oy
<yl 9 KMO (49051 93 51 03lisis! U (g puS iged ColiS (g 2 51 Jol> gl (F) Jgoo
<yl oyges! KMO 50l oo e
Sig=+/--- < IYAY KH Syl wloss coas
Sig=+/-+- JIAVE VM S e (5 )by
Sig =-/--- AV KE Sl 5
Sig=+/--- - IAD¥ RD oAl S S
i o] —G9)55 90l 39031 :(0) Jgoa
G line b | Cippenl — g5 galsS ol 09)]
SI¥VY AN KH Syl wloss coas
JI¥YA <IAYA VM &y (5,l2lbg
A “[AA- KE (55l 2 )5
./.aa < IVYY RD ol S yd Sy



http://www.jamv.ir/

WWW.jamv.ir Cupe 9 (6l 1] iy doliliad
ISSN: 2645-4572 (Jol )V F ¥ lauls AY 0loud ¥ 0,93

Wyl gl ol :(F) Jguo

Ot it | oS | slme Blpadl | e | wibe | nSSle | Sled Sl
of- Voo - JAY¥ oo | ¥/ee | v KH Sig S ot oS
B+ i “JAYY oo | e /-4 VM Sy (5b2lg
o/ - ¥/ -Ivys oo | Yloe | VY KE Sl s
of- V- -/aYs o | ¥/-- | YAY RD 0l 3> K

(s L) adlgw ol 1Y) Jgaa

chele )b doliduny Jlgeo 0)lovd o5l
.oy Q1
AR Q2
.I¥5 Q3 Sog sl Glass oS
SIvy Q4
VY Q5
AI¥D Q6
./¥8 Q7 ‘ ‘
oy 08 Side (516
.oy Q9
/o0 Q10
AR Q11
el Q12 5
A’ Q13
.15 Q14
I5¥ Q15
S Q16
A Q17 005 5 3 S,
.oy Q18
AR Q19
<J¥Y Q20



http://www.jamv.ir/

ISSN: 2645-4572

"

WWW.jamv.ir Cupe 9 (6l 1] iy doliliad
(J9| .\Jé)\f“ﬂ dMU A b)w Y 8,92

oo 155 PIS (29,5

I S
@-=3 ocaa -———_EE

Chi-Sguare=427.04, df=285, P-valus=0.00000, RMSEA=D.001

T-value « yumo <ol po (5,15 g2 I PIS (2955

wiw w1 b

&£.37 s_&0
s .81 W
2. €6 11_37
oo -5 _7E
— 11 - e
13_71
15_e0 ;e =%s.10
€.€8
B.14 a3 =47 _ 45
1 - 27

Chi-Square=427 .04, df=285, P-value=0.00000, RMSEA=0.001

B
5

_es


http://www.jamv.ir/

WWW.jamv.ir

ISSN: 2645-4572

Cu o 9 yllua 51051 i dollad
(Jg‘ .ﬂé)\f"ﬂ dMU A b)w Y 8,92

iamo &1 31 3(V) Jgi

NESS

| mgp slensp

Syt g loly — Sg St ot cuiS

PE

Cawl Al D90 ¢

A ‘ aiis tdlaly £o3 | /ANt g bolixe copd |

ol S8l yd Sy ¢ (Sigysll wloss codS

Y s p

Cawl Al D90 ¢

Ao ‘ paiis tdlal,y £o3 | FINY i 6 boline copd |

'/a/\ $ yhano w).«o

SogpSl B o = (Sig sl Sloss oS

o

ol Al 3)50

A ‘ psiianno 1yl £o3 ‘ VI8 1 s oo oy ‘

Obyide )by — oud 8l > S

Fadp

ol 3l 3)50

x| oty g5 | 015 s ol gy |

‘/a\ :).:.m.o w).w

Obyide (5)Ply < S sl b3 e

D s p

Gl Aol )50

it o 131 A) Jgoa

p-value (T-Value) EWESEIENINTS

Oy oo NARY ¥/5Y Obyide (gylblg «— oud cdld Sy — (Sog S Gloss cualS

< IYA Y/F4

Y ofeee Obyiie (5)blg — g Sl B cud e (SiigiSUl Oloss cuaS

Sl Jae 4931 (DS9S slapad Ll :(1) Jgua
NFI | AGFI | GFI | RMSEA | y2/df
>09 | >09 | >09 <0.1 <3
.JA¥ -AY .A¥ AR V5N

IFI
0-1
R

NNFI
>0.9
JA¥

Jgd JB polie
ol dpwlee ydlio

Wil
dony ) 0dd Cdl > Sy (65e8be 18 b G yitie ()g  (Seig Sl Closd ot 5l (ol ans b s
(W) ohiSan g (gulis (Y-YY) e 5 )55 (Y-2) e 5 59ll sl gy b 3> ()l isine 13U 50
CS 5 (0 B3 Ad b G )3 Cal 0351 e (WWAY) 03l gy 5 (g )liE (VYRN) ] em 5 ST eagts
& Bl oo 00 by Sy (5,%5be 35 b 5yl dow 53 (byidie (5)By p (Seig sl Closs cudS b
2 el g ksl b e elual gline 4y 0ad €L )> Sy el (ol )3 305 518 (yp 3)90 o> &9
CodsS o bl ) oad 8l S Sk B sl den > (Sg sl less il il
33 it Lags o €3 Sy a4 15 ol okt (s Sl by s ol 5 o Suig ySIl lass
Slgi oo S b (Soig Sl lass @)yl i bl (5 oldy p (Sig Sl ot cudsS 5L (5 5L 5 o8
Ol 1 Cdlyd Sy (olus GEalST Ly (Siig Ul loss s 418 ) (g ey dlotel (b yuto
Sloss cunS S Cogii |y bayl (6)bblg Wlg o ol g ditwd ] dew Sless  oslitnl 4 5 hle S job
38 oo lu] (b jidie o olKin S sl Sl e 4 oyt slael )3 (22 B dge Hlgie (Sig S
)Ly Slyicee ol 9 Wb SRl dan a4 gl sl il (e Cotal 5 CasS b (Soig Sl Gloss



http://www.jamv.ir/

WWW.jamv.ir Cupe 9 (6l 1] iy doliliad
ISSN: 2645-4572 (Jol )V F ¥ lauls AY 0loud ¥ 0,93

|y byl colsy g g8 0 obyide 638 450 dory el (Sig Sl Gloss cudS ams )8 5k cou 1) bl
4 8 WS o a5 |y e | bl 4l s 386 oyt (5 8y 2 Wl e ole p) Amd e (I3
by SigySU ot a8 Jsa @) b S 03litl pylio yobo 4 1y S S loss 5 bl oy 5yl e
by (SigS)l Sloss CubS tpgd ol 4o i izmen il IS0 Sl s Ay g0
ODSen g 59l slo hag b o)ls (oo ixe 58U 5yl den > Sigsll a3 o (g Smsle i L ol s
o3lj gy o (5)a (W) o en o ST edgis (W) ()en 5 awle (VoY) oliSan 5y (Y-Y)
b ol (5)blg  (SogiSl Closs CedS (ol S Gl oo (398 4nd 8 s 3 Cul 0391 guuad (VYAY)
AV pols g il 4wl w2y BB b g Sl den 2 (Sl w6 Sl L1
5 bloe sboiaSebl dacoluy wile (S Sl G JUI 5l 35 oo b L3I (sl o Canio )3 oSy
P e B Blgi e (Soigpsll Cledd CudS (> (pen 4 S oo oalitnl (Sg Sl laptans b
Iy dog Sloss g SleMbl 4y bl w yiawd el b e 4 Wl o (Sg,iSI) lods a8 W) b yidio (g5lg
g il wlge (Solo 4 Lol 15 0gb pbytte o bly (lil col Wlge lol (wymod ol M,
dom &Sy a1y oyt slatel Wlgie Vb CasS | SigpiSI Slots @) S 035l |y 365 (sladiolgs
dutc 1y st 5 Wlgi oo 3l ()8 Ly 5 T ety (lagtins dacyle 5 Slas 350 amd (ol
Sloss CuaS gl (ke olsie 4 (SgySll 5 C S Gl P pglie 5 b sl B 4 ) gl g Aiso
el Wy glyide ) Cuto g (498 (Sl B Cb D2y S (o0 Jes plytie (5)bly 5 (Siig sl
Sloss g SUSel 5l Ao €8 1 4 Canl oo e S iS5 o sl sl 23988 Ll (syloleg Lol
(S yeb S eolatwl b side dleiel Cls gy awlie blo)l slayKaly 5l g ded des 1y 295 (Sig xSl
l)) a5l 4zl 5l den d obyide (6)ly p ewiiume st g paitue U Ny e (Suig Sl Gloss cuiS
SegpSIl B c dbul g Gbyide b alaly dgue b yitie lajls b Billas 5 Y cuiS b (g Il closs
Sy yglaie cpl slp 95 e Syl e <8y (slaelys il g byt (5)lg hI3E 4 Wlgi e e
AP s )l 428 2900 w3l 3)90 (SFP9SS B ) 253 (Suig Sl Glosd iyt g 3900 4 1Lyl den
plol sl qalio gyt Sl 9 Gl b LUl Sse slajli) Sl b yiie GleMbl cblis 5 ol

NS 305 Ko S0 slo iS5

1 Slgi 3 (5540
S Gy oo @) obdgine pB Gl dan 3 pljie () p (Swg Sl Clodd CudS 48 e
i) den a8 Sloj il azily b e b8y 5 e BB 5l Klei o 5yl dew 5 (Ko Sl Gloss i
S i 4 g Bl ol Sless 5l pglae edlitnl 4 (g yiin bled b yiie wmd o dl YU cutnS b (K9, closs
Srasly o gl 3)Skes 5 2L (5 glacull Jold (Sgusll Closs 28 CudS g oo ol
Slgi o e 5 gge & Slosd Wl g lallas g8y pas ol g 4yl (Saaelyy 5 bt S92 g ol (5 FguelS
9 &S sladilobw b b Wb oo gy9) 5,80 (58 WMo b a8 b o ad ol 381 5yl dew a0 1y o)l e dlozel
Jo 5 como wwdd ol (Sig Sl losd SleMbl cuaS a5 Law L8y 4 cunl (S s gy39, HlLU
silslely g dilols jl eslaswl (gl jasuie lad by 5 lalaaly oyd g 38> SleMbl g sl SleMbl o4
S Clads )3 gy CabsS ad Gl phytde cald) 5 gygo e dlgie e 5 JolS M

AR


http://www.jamv.ir/

WWW.jamv.ir Cupe 9 (6l 1] iy doliliad
ISSN: 2645-4572 (Jol )V F ¥ lauls AY 0loud ¥ 0,93

wilg e led slop b g M o Jio SISl g oyton )3 (Ml b (il Sty cdor <855 L blgl gl
> 5 SleMbl el o Koo iUl loss j> 08 Cuodi |y b e (g50l8g 5 WS bl 1) suie (o 0)5 @y
08198 9 phates] sboml 5 CleMbl (55 50) (59 (adlxe (lapiumn 92y Cusl el byl pogad
Sloss 1 edlaznl 3 1y Ll g amd aalidl 5l dew @ 1y obyiie sleisl Wlg e aogad myp )l cblis
Sloss S 390 b Blgice Sl dew dajdl cpl 4 e b bise liabl 5l den e cov (Suig sl
daalols 5| ooliwl clyp wed b6 g ool (slaai] )b sloul 5 b yiie SleMbl jl cblis ¢ cuel ial53l (bl
@ (2555wl 9 Fge 1B9)8 Jl e lesd il lyide b L) )] (piren ST Cosl 1) ol yide (g bl

il Al b yide o)y il )0 cene il Slg e 50 b ke M ¢ Wil
CaS le o ) (o) dxe pSU 5l daw jd ond il Sy p (SS9 xSl Gloss cuaS ausyd L byl j
il ansly byiie lawgs o cdlyd Sy g ooniions 150 Blgi o 5yl dam 3 (Ko Sl Gloss CuS
el )3 (g i slaiel 5 ooty elus] b iie wad o &I YU CoaS b (Sog xS losd jpll dew a7 Jboj
Gleas 8 cunS b o ials sad cllyy Sy 4 0 g 08 sl eS8 b (Sog xSl cMola
S Fomels Gladalyy g b 3929 Conl lallad £98g pic g baailebs (5 lul dapiun 3)Sdos Jols (Siig sl
ol Cdlyyd Sy Slgi oo (6 )5 420 dguto 5 (8 Mo g lallad £485 Jlais] ialS gy 5,Slas 5 Il
SleMb] &) ol SleMbl 35 JolS 5 cdd oo Jold (S load SleMbl cuas a2 Lials' |,
Ob e« SgySIl OMalss &) bgype Slija plo g ©lyjie g (4158 oy ulpd 9 Closs 3)50 )3 383 § oo
CutsS a8 colia (Sg Sl OMales plsl g dew gure Ol 3 1y Ll g 35k o8T Jlas! clacus, 51,
sl by cwl bl bl 5 sl wslaul clgpmw s, baly Jolis  (SogpSl loss 3 s g puo
goio bliyl Allel g 2el)l5 g aBge 4 Sl gl I ooliw] cdgpuw ¢ ool (sladilobe i )8 g ool
cblas 5 leMbl el wimd ials 1) sad cab Sy 500l LialS ) b yde OMSie ¢ b S5 Llgs o
S 30y 598 (Hadlone Uy S92 Ll o] Bl jly (Sig Sl Glosd ) (b yide (pogad o>
o3 3 5l con s 4 ]y edd cilyd S,y Sy e el s JialS gly canlie @lolidl 5 ol
el clylad Loy 51 IS el a4y b e Wil pwle cuel maw gl il den (Sig xSl Clons S
siblS 1y 058 Jbo g aazs SleMbl 4 jlro e awyiwd 5 Cogh By ity 2las Jlis] 5 Aiws 5 pelas
bawg odd cdlyd Su)y p (ouitone 50 Blgi oo 5yl dow 55 (Siig Sl Gloss cudS oMo jobo 4y a3 o
28y Sy 5 8l G ol slate) olise VU S U (Seip sl loss ] b asly awsls ol i
O ) Wilgi o el CutS g g CutsS ( SleMbl cudS (8 cuas wile Jolse b o ials oads
S Sl Glodd Curs S o o D)l gyl pme 13U il dew 0 Kb xSl Wb B C (K9Sl lons
Slots 5yl dan & Sloj asl asl plyiie (SogpSll wB S g erite 156 Slge jpdl den
SwgySll glan 3 o |y i ol g dlasel () wlaa! ol jiie wad o &l YU coas b (Sog,:Sl
Ao 3,5dos Jolis  Sg Sl loss 8 coutnS b o ialisl oyl )3 cud i jd g WS o 50

VY


http://www.jamv.ir/

WWW.jamv.ir Cupe 9 (6l 1] iy doliliad
ISSN: 2645-4572 (Jol )V F ¥ lauls AY 0loud ¥ 0,93

y ooyl o ys s g amd ialisl 5l dew a1y ol yidie slesel Wlgs o Sy Sl loss &il)) )3 cawlio sy
zuuo SleMbl &)l cul GleMbl g JolS 5 cds oo Jolis  (Sg Sl loss SleMbl cuds A8 oot
e glaaia 1) b yde ((SgySIl a3 4 baiye Sl plo g e 5 (8 cdony Slods 0)byd 3.3
21y obyiie (68 meenas WG o leMbl ol amd o ial33l 5l den @ 1) lagl sliel 5 48 o allao 25
(s )8 bl Jols (Sig Sl Slodd )3 uyg s CoS LS S o5 |y 055 o g ST g (SdgSUl oy 5
5l oolatwl cdgpaw g ook (sladilobu i 1)l8" g 00l (50, Lyl sl b))l U] Sy ool cdgpuw
gl as o g s e g |y olyidie 3 58 ggite (bl)) SISl 5 a8 g s 4 Slsnty ol
0 oSS0 i ar lrtaslesl s Sy oleyiin 48 515 ol (ol 25 e g
CleMbl (5)550) <ge (siiel Slapiugs 3929 ol Coodl Bl jlny (Sigpsll Glosd )3 Cotel S i 5
0 o 41y gl sl sl i e i SUME] 5 Somaes s | 5ol 5 plsiin ol
Vb ool I (Sogpsll s a0l g plhyide Cuiel WS e s 1y gl )3 g mde Gl
hlagl s co glyie SleMbl jl cblis 5 ool (Si9 sl @loas )l b Slgs oo jpll doy 9 sl 513,95 5
S o Slyie shlS e Sy s 4 il de  SeipS) Clast kS il 5 g
50 der 4o 1y e dlazel Yl b b (S3g ySU loss &l A8l 23l aritis 3B e (Siig Sl
6Py 2 odd Bl > Sy 4 b slil) )3 g 3 A5 o (Sg Sl A & cud g |y a5 ool lE
Al e > Gl (o)I3lBg 5 0l €L )Y Sy 8l €S (5 (o0 D)1 ()13 gme U Syl da > Lyl
Gl Ao 3)8es diile (63,190 0)l)> (b (SIS g oy Olise 4 0ad Ly Sy B g LB Wl
Sy b by 45 Slaj o) oylsl (Suig Sl ot b Lagye oMo 5 leMbl il ot oS
5 oy Gl (e obyiie b el 5l den 4 ol (6)1by sl (Koo Wigd o anlge Vb os by
syl dew ST.0sl aisl allas 489 pas 5 (o650l Ce o divcsylud 3y il dow 3, Sdas o)y SIS
Cogil jydl dow 4 (b jidie (5 I2lBg g dletel S |2l (g 90 jsbas | 293 Clagss g S Ll oolazel BB 3> Slos
i b Sloss 5l don 81 ol ) dom Sloss ) bl g CaiS ol latd Sy o talgs
D 4 o st bl b5 o] & gl 85 )1y e iy 5 e 4 (s 55 e
&S b 5l b e sl Cael Pl jlaws Gl dew 0 byide gl leMbl el bl waled i dg5
ctntal sl ) 3085 oo cdiblone g5 4 3yl ders 5 gl Jlo g e ledlbo] &8 12l 4zl lisab
less ol Jb 0 08wl S Gl des a4 byl )by 4 b yie leMbl jl cblas 4 (598
LS o Sg S gla 2815 ctel 0)l)s olyidie LS5 )b 1) 58 (ol oSy 55 5, Aoy (Siig S
Slots ) b W5 Il des amd ) S b v |y (o )blby Cosl ySen (5 Mo 5 ladilolus
(IS pobo A8 gyl den 4 |y Lol ()bleg 9 a1y byt Slotel «udS b g alas (Siig S
ahS b Sloxs ) a8l andly 5l dan ) Glsiia )bl » (kg FB L Slg e okd il S,
By Ll 4 wlg e (SuigpsUl loss 0)byd by (la LS @8y 5 GleMbl cotal lassl BB 3 )Sles
01 Bl GlaSn; (iS5 e b Wlgoe Sl den nlple A S8 ol cols) b g it
LB G )b d dagi L Loles il aldh den Canio )3 (5558 ) g 0oy Ll T) 355 (it (g lolby
)2y p Sig Sl b B b 3B CAS Gl o)l ylne U Syl den 3 b e (6)Bg K9Sl
g 2 Glp olyide Jles g o)) (lie 4 Sg sl b5 c Bl dag BB Slgie Sl den > Gl e

W


http://www.jamv.ir/

WWW.jamv.ir Cupe 9 (6l 1] iy doliliad
ISSN: 2645-4572 (Jol )V F ¥ lauls AY 0loud ¥ 0,93

s Syl S Cw plbytde & Slej )l o)Ll (Suig sl Gl U Bojk 15l dewy wless 5l eolil
L3 6l (S9S la JUIS 1 ookl .l smlgs ialisl 5l den ar bl gyl ol Jlass! a4y ol ansls
S35 (slotans Sl dom 1 S o Sl plogidie sl st o) 5 Sl ) de b bl 5
lp oin bl b Jlas! 4 byt S osbo 1) edlitwl § 2,5 a0T)5 g smd L)) 1) (caian )5 ¢ 2,8
g h G g ey S b & Conl age )l w5 il g 5l Ao (Sg Sl e oalid
b o ol Jlail cams ) (Seig 20 sla JUIS 55 55 58 25 5l dem 51 03 o (sl
9 Caial (S8l a3 0 ol e S SLSS 51 (Sl wales Gl bte o yide )bl g s
SleMbl jl cblis g (695 el (g @1, b 2155 o 5yl do ol )] Jbo g pases leMbl cblas
3 lp ohy laoloidyy g laciiss &l a8 ol 1) g sl 5 o g a8 Ll ) g slazel ¢l o
lalpiiny 5 beawss jull den (ST .08 eolaiwl L3 by opl 516 WS cue g 1) byide Ly o (Sig xSl
6By g ooy Lisliel |y Koo sl b3 s Canl Sae )b sidie s &)l 58 SgpSJl sla UK joly Slis
OBl Gl don b bl) 5 05l (oSl GBS Sl oslial aims (Ui 5l deny dp Cond gyt
@ Gl g sboyjoyn ldl Jloyl Gk 5l Slgiee jll den a8 o ool 1) Glpiie b peens bL3)! (51,85
o8l cel Wlg o pesme bloyl cpl S Dol 1) byde b i cldled ¢ jesie b)) b piiie Y lgu
o by gk (ol sl 4s B a0l dr g b S Cogi 1) SgSUl Bl g 0dd (e ()bl
Yl ()18 Syl & amd o Gili8l 1) b3 Cud liee byt & diaddj)l 5 e (glaie &) S 23,5
1l 8 SO NS My A prenas B aS SeS by 4 Klg5 e dews 059> b b e baduogs 9 SIS dalesal,
ol ol oy 2V Cond ] lyidie pogas oy 5] cblin g SN Caial 45 ol Syl dos
SLaSid g bptuw Cudal polie ol 4 g WS 2l 0g8 hjide leMbl JLE )5 1) p5Y (el polas plad 3l
ORIBl Gl el )y (YL Coeal T (Suig Sl slacdlyyy ol 4 slazel S dgie 9 ey |y 95
e sl )3 1)y (glelSyd g (g)liel )5 wile pime g el By (Sl be) Al (g Sl b5
ol S L g 2 ()093 M3 ol 5 sl e x> Mg, 5l Bl wad BB g ool b gl w3 anl )3
bye slacodgizne jl (Sl olacudgiome gl pa pobs ddllas ldllas plod dilon Lauled &) ool 1y
barye slaodly ay wyiwd 4 5L cimgh opl ploul (gl il 5L5 3)50 (slaodly &y owyiwd «ldlllas g9 cpl @
Dy 33 g 5yl dews 0 Ko xSl W3 Gl g ol by Sy (b e (65blg ( S Sl wloss cuas
L ol cudgiome cpl o (gl a8 S jlod 1) 3udod Wilgh o bodld (pl 4 cwyiwd )0 Cudgizee Sl
G 5L ol g9 cpl o cpizren )8 Sl Y slaodly 4w yied Canlgdyd g a5 wled iyl dew
Cdb,yd Sy g 03 b 6 )hlg o Sg i Slodd CutsS a4 s byl claguol cél s g b e S )lin
08,5 Gl 0 )i el /wb Gt & Wilg o byiie oSl D Cudgdome Sl 0yl deg 0l
(x5 D Sy ey Jope b (Jbo oo 5, &) wile b yiie cSHlie Ll (gl e (ol gl il

\\i


http://www.jamv.ir/

WWW.jamv.ir Cupe 9 (6l 1] iy doliliad
ISSN: 2645-4572 (Jol )V F ¥ lauls AY 0loud ¥ 0,93

&le

Jbe 6150 b (6)aS3h o 3 b yie o3 51 g Ul (6ol Jie (b (I¥RA) sl 55 s ¥
D3y g ple ol l (b5 ael (LY (35 3 0l8) SO e taalllas 3550) (e — g S L (55l

5 oxd STl i 13l (IYAF) hme (silunsly sy somme dSU] ol puel cipune gl 55 Y
YoV Lao 80 e Vo0 ¢ ob)lib Copie w05 i)l g (Sig Sl loss oads STyl coiel

2 Cabo g ) (6 tte 005 )3 Slatd S b (VWIA) 5k ¢ sl cpume e g ddyhies ke
Holl G il S (S9) lelin )3 i Cald) g oad Sl Gloss codS” 525k 1 (Suig iUl )by
Ol ilyplid Gla)ls g s g (555155 (pins cpsle

b byt (5 )olby bl (Sig Sl o ppto 36 gy (VP ) oo o Sgmm o3lj Chogy oy c5)liE V)
On ol (e)ler (dpde o Gl red (93 kSl oo adllas 3)50) ()b N (PRle LI
RS Olnl olhles 5 oo lail pgw o)l (559l 5 il ol

dalll) (gyiie A g b by Sl Jelge 6wy (W) ol oS chazre anls V)
e Jlo (s ilulue g Copde ) (ng (gl (S13)Sag) delilad (e lygSle SLigy (b pie 163,90
MV oo & oyles

b byide colsy g (Suig Sl Slodd CusS oy (VWAF) lgmdaso o shomodils wall ggy p cage v
MEEAYY oo F o)leds A 0y93 ¢ eloinl (imgh OYAD Jlo ;5 23, g oDl l5T ol&iisls ams Lo

v Adebanjio, D. & Kehoe, D. (2014), An evaluation of factors influencing teamwork and
customer focus. Man aging Service Quality,Vol. 11,pp. 56- 49.

v’ Alves, H., Campon-Cerro, A.M. and Hernandez-Mogollén, J.M. (2019), “Enhancing rural
destinations’ loyalty through relationship quality”, Spanish Journal of Marketing - ESIC,
Vol. 23 No. 2, pp. 185-204.

v’ Athanassopoulos, Antreas, D. (2016). Customer Satisfaction Cues to Support Market
Segmentation and Explain Switching Behavior. Journal of Business Research, 3. 191-207.

v Atilgan, Eda et al. (2015) ”Determinants of the brand equity A verification approach in the
beverage industry in Turkey” Marketing Intelligence & Planning”, Vol. 23 No. 3, pp. 237-
248.

v'Awan, T.M. and Aslam, F. (2020), “Prediction of daily COVID-19 cases in European
countries using automatic ARIMA model”, Journal of Public Health Research, Vol. 9 No. 3

v’ Azadegan, A., K. J. Dooley. (2010). Supplier innovativeness, organizational learning styles
and manufacturer performance: an empirical assessment. Journal of Operations
Management, 28(6), 488-505.

v'Baldwin, R. and Mauro, B. W. D. (2020), Economics in the Time of COVID-19, CEPR
Press.

v'Basilaia, G. and Kvavadze, D. (2020), “Transition to online education in schools during a
SARS-CoV-2 coronavirus (COVID-19) pandemic in Georgia”, Pedagogical Research, Vol.
5 No. 4, pp. 1-9

v'Boukis, A., & Gounaris, S. (2014). Linking IMO with employees' fit with their environment
and reciprocal behaviours towards the firm. Journal of Services Marketing, 28(1), 10-21.

v'Bradford, M., J. Florin. (2003). Examining the role of innovation diffusion factors on the
implementation success of enterprise resource planning systems. International Journal of
Accounting Information Systems, 4(3), 205-225

v'Chaudhry, I.G., Abbas, Q., Awan, T.M. and Ghafoor, A. (2009), “Trust, satisfaction and E-
Loyalty in Pakistan’s electronic commerce”, Paper presented at the e-CASE 2019 —

VO


http://www.jamv.ir/

WWW.jamv.ir Cupe 9 (6l 1] iy doliliad
ISSN: 2645-4572 (Jol )V F ¥ lauls AY 0loud ¥ 0,93

International Conference on e-Commerce, e-Administration, e-Society, and e-Education,
Singapore

v'Daniel J. Petzer, Estelle van Tonder, (2019) “Loyalty intentions and selected relationship
quality constructs: The mediating effect of customer engagement”, International Journal of
Quality & Reliability Management.

v'Davis, F.D.(1989). “Perceived Usefulness, Perceived Ease of Use, And User Acceptance”.
MIS= Quarterly 13 (3) pp. 319-340.

v Gireesh, K; Ajimon, G, (2013), Antecedents of Customer Satisfaction in Internet Banking:
Technology Acceptance Model (TAM) Redefined, Vol 14, Issue 4.

v'Hall, M.C., Prayag, G., Fieger, P. and Dyason, D. (2020), “Beyond panic buying:
consumption displacement and COVID-19”, Journal of Service Management

v'Holmstrom, J. (1998). Business process innovation in the supply chain—-a case study of
implementing vendor managed inventory. European Journal of Purchasing & Supply
Management, 4(2), 127-131

v'Hopeniene, R., & Rutelione, A. (2016). Relationship quality in tourism: A case of local
tourism cluster in Lithuania. Lex Localis — Journal of Local Self-Government, 14(2),225-
249.

v'Hsu, C. Y., Huang, Y. W., & Chuang, S. H. (2017). Examining the Relationships Among
Electronic Word of Mouth, Perceived Value and Risk, and Consumer Purchase Intention. In
International Conference on Innovative Mobile and Internet Services in Ubiquitous
Computing (pp. 795-801).

v'"HuaDai Xin, Luo QinyuLiao, MukunCao, (2015), Explaining consumer satisfaction of
services: The role of innovativeness and emotion in an electronic mediated environment,
Decision Support Systems, Volume 70, Pages 97-106.

v'Hung-Che Wua , Chi-Han Aib, Ching-Chan Chengc(2019) Experiential Relationships
quality, experiential psychological states and experiential outcomes in an unmanned
convenience store, Journal of Retailing and Consumer Services 51 (2019) 409-420.

v"Hung-Che Wua, Ching-Chan Cheng(2018) Relationships between technology attachment,
experiential relationship quality, experiential risk and experiential sharing intentions in a
smart hotel, Journal of Hospitality and Tourism Management 37 (2018) 42-58.

v Inemek, A., P. Matthyssens. (2013). The impact of buyer—supplier relationships on supplier
innovativeness: An empirical study in cross-border supply networks. Industrial Marketing
Management, 42(4), 580-594

v’ Inzamam Ul Haqg and Tahir Mumtaz Awan. (2020). Impact of e-banking service quality on
e-loyalty in pandemic times through interplay of e-satisfaction. The current issue and full
text archive of this journal is available on Emerald Insight at:
https://www.emerald.com/insight/0973-1954.htm

viung, L. H, & Soo, K. M. (2012). The effect of brand experience on brand
relationshipquality. Academy of Marketing Studies Journal, 16(1), 87-98.

v'Kalia, P., & Kalia, P. (2012). Service quality scales in online retail: methodological issues.
International Journal of Operations & Production Management, 37(5), 630-663.

v'Kao, T. W. D., & Lin, W. T. (2016). The relationship between perceived e-service quality
and brand equity: A simultaneous equations system approach. Computers in Human
Behavior, 57, 208-218.

v'Keong, Raymond, T. C. (2015). Word-of-Mouth: The Effect of Service Quality, Customer
Satisfaction and Commitment in a Commercial Education Context (Doctoral thesis,
University of Western Australia.

v'Khokhar, A.G.C.S.H., Chaudhry, .G. and Awan, T.M. (2010), “Role of knowledge
management processes in the commercial banks in Pakistan”, Paper presented at the 2nd
South Asian International Conference (SAICON) 2010 - Nurturing Innovation,

\%4


http://www.jamv.ir/

WWW.jamv.ir Cupe 9 (6l 1] iy doliliad
ISSN: 2645-4572 (Jol )V F ¥ lauls AY 0loud ¥ 0,93

Entrepreneurship, Investment and Public Private Partnership in Global Environment,
Pakistan

v Kotabe, M., J. Y. Murray. (1990). Linking product and process innovations and modes of
international sourcing in global competition: A case of foreign multinational firms. Journal
of International Business Studies, 21(3), 383-408

v’ Kotler, P., & Keller, K. L. (2016). Marketing management. New Delhi: Prentice-Hall of
India.

v Kouthouris, C. (2015). Can service quality predict customer satisfaction and behavioral
intentions in the sport tourism industry? An application of the SERVQUAL model in an
outdoors setting. Journal of Sport Tourism, 2. 101-111.

v'Kumva A.(2014). Plasticity of retrovirus-labelled myotubes in the newt limb regeneration
blastema. Dev. Biol. 218: 125-136.

v'Ladhari, R. (2015),”A review of twenty years of SERVQUAL research”, International
Journal of Quality and Service Sciences, Vol. 1 No. 2, pp. 172-198.

v'Lai, F., Griffin, M., Babin, B. J. (2012). How quality, value, image and satisfaction create
loyalty at a Chinese telecom. Journal of Business Research, 62(10), 1-7.

v Latif, K.F., Latif, I., Sahibzada, U. and Ullah, M. (2019), “In search of quality: measuring
higher education service quality (HiEduQual)”, Total Quality Management and Business
Excellence, Vol. 30 Nos 7/8, pp. 768-791

v'Lee F.H., Wu W.Y. (2011). Moderating effects of technology acceptance perspectives on e-
service quality formation: Evidence from airline websites in Taiwan. Expert Systems with
Applications 2011; 38: 7766-7773.

v'Ling and Moi. (2007).“Professional students’ technology readiness, prior computing
experience and acceptance of an e-Learning System”, Malaysian Accounting Review, 6(1):
p. 85-99.

v'Love, P.E., Smith, J., Treloar, G. and Li, H. (2000), “Some empirical observations of service
quality in construction”, Engineering, Construction and Architectural Management, Vol. 7
No. 2, pp. 191-201.

v'Mahendra, A, N, Andryzal, F. (2017). Effects of Technology Readiness Towards
Acceptance of Mandatory Web-Based Attendance System. Procedia Computer Science 124
(2017) 319-328.

v'Malik, S., Jaswal, L.H., Malik, S.A. and Awan, T.M. (2013), “Measuring service quality
perceptions of the customers of restaurant in Pakistan”, International Journal for Quality
Research, Vol. 7 No. 2, pp. 187-200.

v'"Mamun, M.A. and Ullah, 1. (2020), “COVID-19 suicides in Pakistan, dying off not COVID-
19 fear but poverty? The forthcoming economic challenges for a developing country”, Brain,
Behavior, and Immunity, Vol. 87

v'Mansoor, M., Awan, T.M. and Alobidyeen, B. (2020), “Structure and measurement of
customer experience management”, International Journal of Business and Administrative
Studies, Vol. 6 No. 4, pp. 171-182.

v'Myung-Ja, K., Namho, C., Choong-Ki, L. (2011). The effect of perceived trust on electronic
commerce: Shopping online for tourismproducts and services in South Korea ”, Tourism
Management, 32, 256-265.

v'Nimako, S; Gyamfi, N; Wandaogou, A, (2013), Customer Satisfaction with Internet Banking
Service Quality in The Ghanaian Banking Industry, Volume 2- Issue 7.

v'Novel, C.P.E.R.E. (2020), “The epidemiological characteristics of an outbreak of 2019 novel
coronavirus diseases (COVID-19) in China”, Zhonghua Liuxingbingxue Zazhi, Vol. 41 No.
2, pp. 145

VY


http://www.jamv.ir/

WWW.jamv.ir Cupe 9 (6l 1] iy doliliad
ISSN: 2645-4572 (Jol )V F ¥ lauls AY 0loud ¥ 0,93

v'Oke, A., D. 1. Prajogo, J. Jayaram. (2013). Strengthening the innovation chain: The role of
internal innovation climate and strategic relationships with supply chain partners. Journal of
Supply Chain Management, 49(4), 43-58

v Oliver, Richard, Rodinguez Rust & Sajeer Varki (2010) “customer delight: foundations,
finding and managerial insight” Journal of Relatiling, vol 73, No3, pp.311-336.

v'Parasuraman, “A. (2000). Technology Readiness Index (TRI) A Multiple-ltem Scale to
Measure Readiness to Embrace New Technologies.” Journal of Service Research. Pg. 307.

v'Pelak, C. (2012). A literature review on online consumer behavior in Korea. Journal of
Consumer Studies, 21, 2, 289-320

v'Po-Tsang, C., Hsin-Hui, H. (2010). The effect of relational benefits on perceived value in
relation to customer loyalty: An empirical study in the Australian coffee outlets industry.
International Journal of Hospitality Management, Y4, ¢+0-£\Y,

v'Qiu, H., Haobin Ye, B., Bai, B., Wang, W. (2015). Do the roles of switching barriers on
customer loyalty vary for different types of hotels? International Journal of Hospitality
Management, VVolume 46, April 2015, Pages 89-98.

v'Rasheed, F.A., Abadi, M. F.(2014). Impact of service quality, trust and perceived value on
customer loyalty in Malaysia services industries. Procedia - Social and Behavioral Sciences,
164 (2014 ), 298-304.

v'Reinartz, W., Krafft, M. & Hoyer, W. D. (2004). The cusomer relationship management
process: Its measurement and impact on performance, journal of marketing Research,Vol.

v'Rials. M .(2014) Customer perceptions of frontline employee service delivery: A study of
Russian bank customer satisfaction and behavioural intentions , Journal of Retailing and
Consumer Services , (30)212-221

v'Rovetta, A. and Bhagavathula, A.S. (2020), “Covid-19-related web search behaviors and
infodemic attitudes in italy: infodemiological study”, JMIR Public Health and Surveillance,
Vol. 6 No. 2, pp. 19374

v'Rowley, J. (2012). Building Brand Webs: Customer Relationship Management through the
Tesco Clubcard Loyalty Scheme. International Journal of Retail & Distribution
Management, 33(3), 194-206.

v'Ruyter, K.D., Wetzels, M. & Kleijnen, M. (2017), “Customer adoption of eservice: an
experimental study”, International Journal of Service Industry Management, Vol.12 No.2,
pp. 184-207.

v'Schiele, H. (2012). Accessing supplier innovation by being their preferred customer.
Research- Technology Management, 55(1), 44-50

v'Seetharaman, P. (2020), “Business models shifts: Impact of covid-19”, International Journal
of Information Management, Vol. 54, p. 102173.

v'Shahin, A. (2014), In-Flight Service Quality Dimensions: A Comprehensive Review,
International Journal of Excellence in Tourism, Hospitality and Catering, Vol. 1, No.2, pp:
13-24.

v'Shankar, A. and Jebarajakirthy, C. (2019), “The influence of e-banking service quality on
customer loyalty”, International Journal of Bank Marketing, Vol. 37 No. 5.

v'Shoki, M; Leong, O; Norhayati, Z; Khalid, I, (2013), The Impacts of Service Quality and
Customer Satisfaction on Customer Loyalty in Internet Banking, Procedia - Social and
Behavioral Sciences, Volume 81, Pages 469-473.

v'Singh, N., Srivastava, S. and Sinha, N. (2017), “Consumer preference and satisfaction of M-
wallets: a study on North Indian consumers”, International Journal of Bank Marketing, Vol.
35No. 6

v'SivaKumar, S., Naveen, R., Dhabliya, D., Shankar, B.M. and Rajesh, B.N. (2020),
“Electronic currency note sterilizer machine”, Materials Today: Proceedings

YA


http://www.jamv.ir/

WWW.jamv.ir Cupe 9 (6l 1] iy doliliad
ISSN: 2645-4572 (Jol )V F ¥ lauls AY 0loud ¥ 0,93

v'Su, L., Swanson, S., Chen, X. (2016). The effects of perceived service quality on repurchase
intentions and subjective well-being of Chinese tourists: The mediating role of relationship
quality. Tourism Management ©Y(2016) 82-95.

v'Tanner, E. C., & Wakefield, K. (2015). Panacea or paradox? The moderating role of ethical
climate. Journal of Personal Selling & Sales Management, 35(2), 175-190

v'Taylor, S. A., Celuch, K., Goodwin, S. (2014). The importance of brand equity to costumer
loyalty. Journal of Product and Brand Management, 13 (4), 217-227.

v'Thijs, Nick, & Staes, Patrick. (2018). European Primer on Customer Satisfaction
Management. European Institute of Public Administration.

v'Versteeg, G. and Bouwman, H. (2006), “Business architecture: a new paradigm to relate
business strategy to ICT”, Information Systems Frontiers, Vol. 8 No. 2, pp. 91-102.

v'Vilaseca-Requena, J., Torrent-Sellens, J. and Jiménez-Zarco, A.I. (2007), “ICT use in
marketing as innovation success factor”, European Journal of Innovation Management, Vol.
10 No. 2

v"Wojcik, D. and Ioannou, S. (2020), “COVID-19 and finance: market developments so far
and potential impacts on the financial sector and centres”, Tijdschrift Voor Economische en
Sociale Geografie, Vol. 111 No. 3, pp. 387-400

v'Yang, S; Lu, Y; Chao, P. (2013). Why do consumers adopt online channel? An empirical
investigation of two channel extension mechanisms, Journal Decision Support Systems,
54(2), 858-869.

v'Yi, L. and Thomas, H.R. (2007), “A review of research on the environmental impact of e
business and ICT”, Environment International, Vol. 33 No. 6, pp. 841-849.

v/ ZakKaria, |., Rahman, B., Othman, A., Azlina, N. (2013). The Relationship between Loyalty
Program, Customer Satisfaction and Customer Loyalty in Retail Industry: A Case Study.
Procedia - Social and Behavioral Sciences, 129.

v Zeithaml, V.A., Bitner, M.J. (2015). Services Marketing, McGraw Hill. New York, NY.

v Zhu, H., Wei, L. and Niu, P. (2020), “The novel coronavirus outbreak in Wuhan”, China.
Global Health Research and Policy, Vol. 5 No. 1, pp. 1-3

AR


http://www.jamv.ir/

