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ABSTRACT

This study underscores the vital need to prevent and manage organizational
violence in hospitals, especially post-pandemic, considering the increasing
work and psychological pressures, particularly on female nurses and medical
staff. The primary objective is to present an effective conceptual framework
for preventing organizational violence in both hospitals and public health
care centers. This research is an application of qualitative and exploratory
research that has been done based on the Thematic analysis approach. Data
collection tool was a semi-structured interview with the head nurses
(supervisors) of hospitals and health centers and public health services in
Tehran with 25 people using snowball and targeted sampling method.
Results: The network of themes developed in this research had 148 basic, 20
organizing and 3 comprehensive themes."Lack of ethics"; "Psychological
problems"; "Indifference to the job and organization"; "Feeling of insecurity
and job independence"; "High pressure and stress"; "Incorrect cultural
backgrounds and attitudes towards women's management”; “Financial
problems"; "Participatory cultural factors in the organization"; "Lack of
support and justice in the behavior of managers”; "passive and arrogant
behaviors of managers"; "one-sided managers and disregard for employees";
"decline and reduction of human capital in the organization"; "Reduction of
professional and job capital”; "Decreased social capital” and "Decreased
performance and credibility”; "paying attention to the competencies of
employees and managers and reforming their compensation system";
"Transparency of labor laws and appraisal systems"; "Optimal management
of the workforce"; "Increasing the quality and quantity of training" are as
strategies to prevent organizational violence.
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Table 2. An Example of the Results of Stages 1 and 2 of theme Analysis
(Extraction of Key Sentences of the Text and Basic Themes)
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Table 3. Examples of Violent Behavior Against Nurses,
Supervisors and Patients in the Research study
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Table 4. An Example of Extracting Organizing and Comprehensive Themes from Basic Themes
#2513 (uelde a4l omoliao
S5 58 0yl

P9 g 8 sy sla)lid,

Jad o s laas

szl GBS slal yladd
QU 2y 5 e (Sl
9 P9y OMSe 65 e 4 Solgils MSze (3,55l

L 5w Slay Sl asid Cud g Ay,

95 9 29y Sl p
&8s

S e

i &y (Sl o
RV
LJ.LE9)L§)DC)5SA)9‘UM}@)




Al oprelae T8 g osmd ol (el zl il I diges F Jgua dold]

25158 (ol w4l omolide

5l o) epib

9 Jaws a4 Sol& o .

Olejle
b (S5l

@8 5 ooliiols gw 9 (255595

398l olpse jl hzaosz 2 celbl g (065 0L 84k

Ohles & lale cleMbl -l

s el pas ulus]

s Jbizl i cols, graly

b g8 pas

2 il )3 Ceglie 5 (LS ol

b Jldil g 13l 5 1571 (S

J’.“SB)K » )yé} wu.)y Mm“j

lxd Mol ials

O\.;S)lf Q|5}'9)l§ o= Jb\.«S pie 9 \/L. ‘5)l§ )Li‘.é

sbd e el

b (S3guy8 5 Sy Julos

5l yitanns 5 ooyl g 5Lz SIS 9 ad (52)95p

YU e i Jxi Loy cunls pae

b Glgy g (9 (SOl >

& 35 bl slacls,

Y ) sla s

OBl 35S )8 ol g b5 4 slals’ (5,5

2545 )8 el > (b ol pplesd pas

05 Olpde (gaieile 5 cud bl eolatwl pas

4 oo st pde U5 (Gl Cope g (sl bald (antS Wl @

ool sl b5 O) e b 2y55 5 9 SE 9 > ABLS

p Sanis d Fnp Ol 0 e S il logy (S5

b3 8 b5 e ool dga0 0 cllae g Blail cole pas

b6 S oncs 33 U 3985 (e 2lS 4t )s 5 lojlo 13 55 (She 5 4] (ke 3guaS

o ) pde (2850wl 5 o 4 gyl pas

Sl glie 5 Slojlu J13) 0jg> 13 1) o pde Sbe)lee 5] pas

oly8l iaze g (gdbaidl Jolos

Ll JEBLSN g Llje g Goi> g QUL (Jlo Mo 4y a5 pas
ol ey

siteme ()8 slaone 4 38l (5,55 iy olei] sladil; @)y

Wog)S 5 231 Jl pan )l o 5 Ahe




b ol 5l 1518 5 oaimlojles pueliae gl Sel I diges F Jgaa dold]

#5158 cusbiao wly uolido

A gl Sin 8

Obles 9 Glyide Goi> g GUS, B> jguide (392 (9o pis

oleilw )3 gl > BT 5 (GilucSin b i & 425 pas

S;i._m)s Jolgs olesle 53 oolessl o o>

olejle 3 (5L oo blpd )3 oheas (LS (oplol Simyd 3gag pas

plesle > 5 ke Simyh pue

Olejl 53 Cogine 395

Slajlo 3 ST s 5Ls g (13,8 Cummo 9> 395

QU & s Gl s

Sloyd gz l)liwd 5 bl | ghlinl ele LiSoyps

e 5 colospac Olpe gl

s e i) 5 Slas j) i g LSS sla Ktaals ) e caslio culenpas

Olsdyj 4 O o) cllel (535 0nyol

OUSHE 3 es 0l g (B5)] 4 4255 pas

S sl jl lpde Colos d92g pac

Sy Lags ol iy slallas 5 oliztlay Glyzel 5 alys e pas 5 )l Culgine oy

Wil 5 wdlaito (sla s, Ol 355 5 0555 ool

Olpde jaelyg e ke paal v by 5 pMS

Olpde sloinlis g ataddgs Cawasus

Olpe @556,y L8,

Olﬁ,\n 9 Otf)lf o= b,\J)‘L..' VLoLu pis

OUSHE &y Jlas ] (2685 pas

SsSen & (I o5l g oo SIS 4 R0 g olpde (21,538

e Sl s 4 Jlojl ws (glald) 59

Olypde blasl 3 p5Y glacawlus 459 pis

LS 2 oS (sl e (55818 5

5 995 ke oleilw 5o ddlsin Mol Cuvliol o o

O & argie oloile 53 Slasl mlis oo 5 e S 5,54 ) Gind

Olpte BB g phcsine g (sliaily pis

olyte gl olasl 5 i3S

"JI)?'..\A 9 Otf)lf O o.b‘)'L.: JALJ pis

U, 4 ksl G pas

S Shen & (I (Bl 5 o B @ (AP 9 Ol 21538

spte Slpss s 4 Glojls wo (slalis) 59




Vo~ e bl o > Slojle Cogdd I (6 Sl Copte ogtde Lol 10 Ken g (il yue

0ld LSS 05,5 A sl 039y (sinlaie 5 glize MalS 3 dnaslas e jl odel Coavd 4 peliae ¢ imgh ol
e Spleie yS1E geune 4 (pelide I 0g)S b ] EpS ol Llodds (gAudiwd eZumin g dlie (claog,S
Sty b o el oaimolojl g aly (el & 00 Soge 1 g lgme luly (omeliae (gai0g)S 0555 o)l
Owlae @ dog b g Glagh (pl ) (eimen S (o omeliae o Sl odd drgi g 03 ()3 (b (olul pg3)
oeebae &b sl a4 pladl ¢ L8 dls g j3 0ud gl sl ol Glegdge 0)l)d 5 Cuslio dliad 4 4SS o Cod

Caol 0433,5 Olegdge dy by g ddale g goiio Hlou (polde ST a5l

oimgsy nl o gl alass g aliaa el O Jgua
Table 5. Types of Themes and Their Number in this Research
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Figure 1. The Network of Basic Themes and Organizing Dimensions of
Organizational Anti-Citizenship Behaviors Regarding Female Managers
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