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EXTENDED ABSTRACT:

Introduction: Today, with the markets becoming more competitive, not paying attention to
the marketing issues prevents businesses from achieving remarkable success. In the last decade,
one of the most important new concepts in marketing is the concept of brand
anthropomorphism, which recently in academic research, the tendency of consumers to
anthropomorphize brand products has been the focus of researchers. Brand anthropomorphism
is the tendency to attribute human characteristics, features, intentions and emotions to a brand
product. Brand anthropomorphism changes the form of attitude and behavior towards an object;
Therefore, people tend to choose the object that resembles a human being, human
characteristics such as a brand or product, the use of personal pronouns to refer to a product,
or the use of the first person instead of the third person in When referring to a brand or product,
it creates a favorable evaluation among consumers. The importance of the concept of
anthropomorphism of the brand is due to the fact that today the behavior of customers has
undergone changes and transformations, consumers not only want quality and affordable
products or services, but also have a desire to buy from companies that provide Personalization
services prioritize their experience. In today's world, attracting the opinion of consumers and
influencing them in order to sell are more important and basic concepts in business and
branding. Today, the number of brands is increasing so much that simply giving a brand
identity is not the only way to differentiate. This distinction should be purposeful and
meaningful and based on the internal policies of organizations and companies for better
introduction. The internal policies of any organization only seek to create and stabilize an
effective image of the brand in the minds of the audience. In fact, a brand creates value for an
organization, and one of the ways to promote this value is to anthropomorphize the brand.
When the trust and attention of consumers towards a company's brand and advertising
decreases, anthropomorphic brand advertising offers a way to influence consumers in effective
ways. People are exposed to advertisements with pseudo-human images every day. Marketers
put human elements in their brand design and encourage consumers to interact with them. In
fact, the anthropomorphism of the brand increases the emotional connection of consumers with
the quasi-human entity and reduces the possibility of replacing a product. For this reason,
companies are always looking for ways to create this strong emotional connection between the
brand and consumers; Because it has been proven that this emotional connection between the
consumer and the brand has strong and positive consequences on the relationships and
behaviors of consumers.

Methods: In terms of practical purpose and in terms of nature and method, this research is
classified as mixed research. The statistical population of the research consists of professors
and managers of start-up businesses, 22 people were selected as a statistical sample using the
purposeful sampling method and based on the principle of theoretical adequacy. According to
the approach of the research in the qualitative part, first with 22 interviews, the space of
discourse was obtained, and by using their views and opinions, sample, cue option and finally
the set of cues were obtained. It should be noted that the validity and reliability of the data were
confirmed using the Content Validity Ratio (CVR) index and the reliability of two coders,
respectively. Then, in the quantitative part of the research, using Spss, the data obtained from
the qualitative part was analyzed and finally the mental patterns of brand anthropomorphism
in start-up businesses were obtained.

Result: The results show that supporting and supporting the brand, increasing repeat purchases,
developing the brand image, improving the brand competence, providing effective
advertisements by the customer, interaction and communication with the customer, and
directing the behavior and attitude of the customers are seven mental patterns. Professors and
managers are in line with the humanization of brand in start-up businesses.

Conclusion: New businesses are exposed to serious damage due to their newness and lack of
a suitable position in the competitive environment. Therefore, dealing with the category of
anthropomorphism of the brand and giving human-like characteristics to the brand or product
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can influence the customer and not only leads to the possibility of buying and being loyal to
the brand; but to increase the growth and survival of start-up businesses.
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