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Abstract

Purpose: The main objective of this research is to design and present a comprehensive model for
evaluating public policies in the tourism industry in Iran, aiming to fill part of the knowledge gap in this
area.

Design/ methodology/ approach: From the audience's point of view, this research is foundational, and
in terms of attitude, it is mixed (qualitative and quantitative), employing non-interventional measures.
The qualitative stage involved reviewing relevant literature and conducting semi-structured interviews
with experts and specialists in the tourism field. The Delphi method was used in three stages to derive
basic and key concepts until categories reached theoretical consensus and an appropriate framework was
established. In the quantitative stage, the derived framework was tested, and the proposed model for
evaluating policy-making in Iran's tourism industry was compiled and presented through data processing
and analysis based on questionnaire results. The statistical population includes tourism experts and
specialists, with 21 individuals chosen as the sample. According to the findings, the main elements of
the model were identified in five dimensions (problem recognition, compilation, legitimation,
implementation, and final evaluation) encompassing 44 concepts related to 14 categories, leading to the
design of the comprehensive model.

Research Findings: The results indicated that the most important measures for evaluating each of the
five dimensions of public tourism policies in Iran are as follows: addressing the main issue of tourism
(average score of 2.33), rationality of tourism policies (average score of 2.17), public acceptance of
tourism policies (average score of 1.60), practical obligation of tourism policy implementers (average
score of 2.26), and consistency in evaluating tourism policies (average score of 2.12). The most
significant stages influencing the evaluation of public tourism policies in Iran are legitimizing tourism
policies (average score of 3.50) and implementing tourism policies (average score of 3.36). Results from
examining the research conceptual framework using AMOS software and goodness-of-fit indices of the
confirmatory factor analysis model for evaluating public policies in Iran's tourism were deemed
acceptable based on GFI, AGFI, CFI, CMIN/df, and RMSEA statistical tests.

Limitations & Consequences One limitation of this research is the broad scope of tourism, which
includes various types such as cultural, educational, recreational, commercial, therapeutic, social,
athletic, religious, and political. Each type, besides its general and common indices, requires specific
measures for policy evaluation, which exceeds the objectives of this research and presents limitations.
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Addressing these specific measures requires further independent research, which is recommended for
future studies.

Practical Consequences: The findings of this research, in addition to expanding the theoretical domain,
may enhance the applied knowledge of tourism development and improve the performance of tourism
regions. They also provide a basis for high-level managers to prioritize the importance of evaluating
public policy-making in Iran's tourism sector. Based on the results, the primary priority in evaluating
public policies in Iran's tourism industry is the "policy legitimizing stage." Therefore, one practical
implication of this research is that policymakers should consider the necessary frameworks for legalizing
and legitimizing tourism public policies in regulating and approving upstream documents. Using the
model presented in this research, the existing process of public policies in Iran's tourism industry can be
evaluated. Furthermore, continuing this research could model and test desirable conditions for tourism
industry policy-making in Iran. Given that the evaluation of the policy implementation stage is the
second priority in the process of evaluating public policies in Iran's tourism industry, providing an
effective mechanism for the precise implementation of Iran's tourism industry policies is another
practical implication of this research.

Innovation or value of the Article: Since there is no specific, appropriate model that conforms to Iran's
existing realities in evaluating tourism policies, presenting this model and filling part of the
investigational gap indicates the value of this article. Generalizing tourism policy evaluation to all stages
of the policy-making process, rather than focusing solely on final evaluation, demonstrates another
aspect of the article's innovation and value. The mixed-method approach and the use of various
instruments in designing and presenting a model for evaluating tourism policy contribute to the precision
and comprehensiveness of policy evaluation, showcasing another innovative aspect of this research.
Paper Type: Original Paper
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