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Abstract

This article aims to introduce and identify the requirements of designing a
social network for children based on the wide network of audiences of Nahal TV
channel, which belongs to Islamic Republic of Iran Broadcasting, to maintain and
increase the audience of this TV channel and deepen interaction and diversify
communication tools in a competitive and converging media environment And
the Harmful cyberspace and social media for children who need more care in
this unsafe space. In this article, through discussing and obtaining the opinions
of relevant experts and specialists as the Delphi method in three rounds, we
have presented the requirements for designing a social network for children,
which also complements the Nahal TV channel.

In the first round of the Delphi method, during interviews with 20 experts,
87 items were obtained for designing the message management system
and communication management of the child-specific social networks.
These items were organized into three categories, using thematic analysis
methods: a) child protection, b) attractiveness of the network for the child,
and c) usefulness of the network for the child. Under each approach, 5 steps
of message management including message design, message generation,
message distribution, message consumption, and message feedback were
categorized. Each of these sections was defined separately and in detail, for the
user and the network structure.

In this way, based on the results obtained, at the end of the article, suggestions
for the establishment of child-specific social networks for the audience of the
Nahal TV channel have been presented.

Keywords: Social Network, Social Media, Nahal TV Channel, Message
Management
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