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Introduction

The ever-increasing expansion and diversity of social networks, both in terms of the number
of users and the expansion of its use in different dimensions, brought the world into a new
era that completely changed the equations and structure of human life. On the one hand,
human social interactions changed and human communication became more and more
flexible. In the meantime, the influential users of social networks as one of the important
elements in social networks have a greater contribution and effect on public opinion and the
approach of users and people every day. The image that is formed from the data published
by these users of an organization plays a significant role in the image of the entire
organization in social networks and public opinion. and cause opportunity or serious threat
for any organization or company. Therefore, the purpose of this research is to investigate the
characteristics and role of Persian Twitter influencers, especially the role of these users in
the image of an organization, which has been investigated in the form of a case study of
Islamic Azad University as a large and multifaceted organization.

Method

This research has analyzed the raw data of Twitter social network using data mining
technique. Twitter is a social network that, with its presence in Iran's communication sphere
for several years, has made a clear contribution to political and non-political imagery and
can cause significant positive and negative waves to form. In the first step of this research,
by extracting the top Twitter users in terms of the number of followers, | presented the initial
picture of the political approach and... and in the second step, by focusing on public raw
data, it was extracted from the Twitter social network of these users, and after refining the
raw data It was converted into structured data and analyzed on the data.

Results

The findings of this research are based on the two components of the political approach and
following the influencers. On the other hand, the content published by the same users about
Azad University shows that the political portrayal and corruption of the university have the
main contribution, and the contribution of student issues and problems such as tuition fees
or scientific and research topics is insignificant. What is clear from the study of influencers
on social networks is its position and impact on public opinion and the general society, as
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well as paying attention to active platforms among Persian and Iranian users, such as Twitter,
which can have a serious effect on the media sphere. If the country has one, it is possible to
understand the importance of Twitter influencers in the current environment, which causes
the accuracy of its specifications and details and their classification in the scientific opinion
and research in indicators such as political approach or the number of followers. And also
the field of activity drew more detailed findings of the level of influence and their role.

Conclusions

The results of this research show that the followers of influencers have grown in the past few
years, and also the political approach has changed in the past few years, which show the
quantitative growth and qualitative diversity of Twitter influencers users. Most of the Twitter
influencers, who are mostly Twitter activists in terms of the field of activity on the first level
and the media field consisting of reporters and media sources on the second level, in addition
to the opposing political approach towards the Islamic Republic on the Twitter platform and
in the published content, are creating an image of There are free universities that focus more
on media structures and pay attention to the political and social contents of the university-
affiliated media instead of the scientific and educational aspect. It seems that, on the one
hand, the university should create an understandable space for users by being transparent
and preventing the stimulation of public opinion, and on the other hand, by using the
capacities of data governance and virtual space, this tool should be used with regard to its
scientific and research dimension. take so that the lofty structure and goals of Islamic Azad
University are realized.
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