PAY
>0 < Higher Education Letter M

Institute for Research National Organization

for Educational Testing

& Planning in Higher Education
Print ISSN: 2008-4617

Analyzing the Impact of Website Quality on the Reputation of the
University By Considering the Role of Creating Common Value with
Students and the Image of Ferdowsi University of Mashhad

Maryam Wadiei Noghabi ', Vajihe Hoshyar *
1.Master’sdegreein Business ManagementatAttar Instituteof Higher Education, Mashhad, Iran. Email: nooghabi@um.ac.ir
2. Assistant Professor of the Management Department of Attar Institute of Higher Education, Mashhad, Iran;
(corresponding author), Email: v.hoshyar@attar.ac.ir

Article Info ABSTRACT

Article Type: Objective: The present research was conducted with the aim of analyzing the impact of

Research Article website quality 01’.1 the reputation of th'e university, taking intQ accpunt the role of creating
common value with students and the image of Ferdowsi University of Mashhad.
Methods: In this research, quantitative data were distributed among the students of
Ferdowsi University of Mashhad using the standard questionnaire of Farudi et al and finally,
based on Cochran’s formula, 384 acceptable questionnaires were obtained . To check the
reliability of the questionnaires, Cronbach’s alpha and composite reliability , construct

Received: validity and confirmatory factor analysis were used to measure the validity and the obtained
values indicated the appropriate reliability and validity of the questionnaires. Data analysis

2023.04.05 was done by structural equation modeling using SPSS22 and Smart PLS2 softwares.

Received in Results: The findings of the research showed that the features and programs of the

website have a positive and significant effect on the participation and citizenship
behaviors of students. Participatory and citizenship behaviors of students also have a
2023.07.21 significant impact on the image of Ferdowsi University. Also, the image of the university
has a positive and significant effect on the reputation of Ferdowsi University of Mashhad.
The mediating roles of students’ participation and citizenship behaviors and the image of
2023.09.08 Ferdowsi University of Mashhad were also confirmed in the present study.

Conclusion: The findings of the research show that the website is an important factor
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Published . . L ) L . . .
in the reputation of an organization, especially a university. Trying to increase website

online: features such as unique design, valuable content, easy access, and valuable action to

2023.09.27 improve the quality of the website, which play an effective role in satistying users. Of

course, it should also be noted that the website shows things like knowledge production,
ranking and value, and a view of the quality of that institution.
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