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Article Info ABSTRACT
Article Type: Purpose: The purpose of this study was to identify the factors affecting
Research Article Students’ satisfaction and loyalty to the university.

Method: The statistical population consisted of 315 loyal students and
graduates of Yazd University whowere selected by stratified random sampling
method. Data were collected using a researcher-made questionnaire, and
its content validity, criterion validity and also its construct validity and its
reliability (0.94) were evaluated and confirmed.

Findings: The results of factor analysis indicated that 46% of the variance
Received in of university satisfaction and loyalty to it was explained by three factors
(extracted from eight factors): satisfaction with professors and educational
status, satisfaction with university facilities and services, and satisfaction
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2021-6-27 with university management policies. Also, the results of t-test showed that
Accepted the average of being satisfied about six factors in girls was higher than boys
2021-9-20 and the average of being satisfied in post graduate students was significantly

higher than graduates in one factor.

Conclusion: In general, the satisfaction of graduate students and graduates

2022-3-16 of Yazd University from educational, research and welfare services was in
a medium level and about the management services it was in a low level.
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