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Abstract: There was no theoretical knowledge 
on the main constituents of interview protocol 
as well as its development as a guide to conduct 
proper interviews. Accordingly, researchers 
attempted to clarify features of a high-quality 
protocol through reviewing and categorizing 
relevant documents and evidence and 
compiling the required article. The present 
paper was developed in three stages: a) 
documentary analysis of related resources; b) 
introduction on the components of the 
interview protocol; c) the quality of 
formulation of protocol. Initially, the related 
documents were searched at such scientific 
databases as SAGE, ERIC, EBSCO, Taylor & 
Francis, Springer, Emerald, PubMed and 
Elsevier from 2000 to 2017. Accordingly, 38 
documents were retrieved and, after the initial 
review, 15 documents were reviewed and 
analyzed based on the criteria of usefulness and 
up-to-datedness. After analyzing and 
extracting the findings, the relatively common 
items were combined and they were divided 
into four main sections, including the starting 
point, questions, prompts, and the ending text 
of the interview. Finally, the four-stage 
refinement framework of the protocol was 
outlined to enhance the validity of the interview 
protocol. Besides, the relationship between the 
latter framework and process of formulating 
the protocol was presented in the form of a 
conceptual map. 
Key words: Building rapport, interview 
protocol refinement, interview guide, 
credibility & trustworthiness, higher education 
system. 
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1. leading questions 
2. McCracken 
3. probes 
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1. planned prompts 
2. informal prompt 
3. floating prompts 
4. internal validity 
5. Whittemore, Chase & Mandle 



+�	- &���6 7�	8 190 

 

F��l��  8D C� ;�!P�� v�� �5Q�FD���� �# �� ��	 �05�� 6//Q$ :�8#  �A�55D
�!P�� ��W0Q5� 
�55D ��#��Z$ F"� 81/� � ���8D)1 �2000FA�9 ;2 �2008  �G� �#

����8# � �� �� ��������0�-6�01# � O��	 ��1$���3 �2016.(  
5- ) ���	�� ������ ;�Y	� Z�3�	3IPR( 

�1?8� ���� �5��8P C� �>?�3� �0$�89 =�e�9 Y�����=�e�9 � 6���$ :�8# :� 
 �� .F�� �>?�3� �0$�898<� �1/!��D-) ���!���2016 =�e�9 ���A���� �?�8� (

 :F�� 8�� �?�8� ���� �>?�3� �0$�891-  �05�� ��  �5/�H�=�89 �# �>?�3� :��
=�89F�� a>_5� ����B9 :��; 2-  8# �5!>� :�I!EA F4��=��B9 ) ������� 

�# �>?�3� �0$�89 8# �5!>� ����0� a14 ��<5�=��B9(; 3- ��� FP
��#� ��4��# 
�>?�3� �0$�89; 4- �>?�3� �0$�89 ������	 :�8��. �� �E/D  �8I���B9 �5���$

�����4 �0$�89 �� �>?�3� :���#��/�1 Y����� a�8H �� =�e�9 IPR �OP��=  
�
 =��OP� �# ������ 
� F/E/D ��>?�3� �0$�89 =��OP� �� �>?�3� �� �*�? :���5�.  

 Y����� IPR �8#�>?�3� =�e�9 :��!4�� :�� � �!P���/�� ��!4����!P�  g��5�
F�� ��� �>?�3� 6���$ :�8# F�� 60�� ��!4��  ��# :�� �7# :�8# �$���M�� �D

����Z� ��  �� �0��D=�89�� .�� ��D �# O/� ���� �I!EA �/�"$ :�8# 
8!"A :�� 
��8<� 8<5� 
� �� �!��48#�����	 :�8�� ��� 8� �05�� �/� �# �>?�3� �0$�89 �

 v��]H� :�5>� 8# �>?�3��#F�
��	 �>?�3� ���� �?�8H �1>K :����� J�e 
F"/� #8D)/^�8!�� � 65 �2015 �1/!��D �� �G� �#- ����!���2016.( 

�1?8�  6/# ��>_�� 8# F"U�=�89:��  � �>?�3�=�89:��  OD8�$ =��B9
���# .�5D ��<5��8!5D �� ��>_�� 6��  �  ��� :�8# �"�8$��  ��$=�89 �>?�3� :��

 8#�8# �=�89 ���� .8D 6���$ ����B9 :��)1( F�� �"�8$��   	 � �D

jjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjj 
1. Creswell & Miller 
2. Padgett 
3. Moon, Brewer, Januchowski-Hartley, Adams & Blackman 
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1. inquiry-based conversation 
2. Maxwell 
3. Brinkmann & Kvale 
4. Willis 



193 ����� ����� � ��� �� ���	
�� ������ ��	
�� � ��	
  

 

 

 

�# �0$�89�� ��4��# .F�� ����B9 ��O#� C�  ��5� �$��]H� ����$
��#�  ��	 �05��
FD8�  �A�55D=�89 :���� \� �� �>?�3� C�O� ���	 \� ��	 � �55D F��# �

 �� ��<!�� 8I���B9 �w�	�� �5D ���8P  � �$�9)2015 �1/!��D �� �G� �#- ����!���
2016�Q��_� ���� �1?8� 6�� � �/E� F/��QP � .(  ���8# � �>?�3� �0$�89 a/K

 a�8H �� �0$�89��,� ��� 	� ��F� �0�	S�1 F�� )�1/!��D- ����!���2016.(  
�Q��_�  �� ��0�� 6!�� JO1!"� �0$�89 a/K
�8A  �D F�� ����B9=�89 �� ��

F�8�P � 
����4 ���� ����� )2( �D �� =�89 :�� ���H ���!4�� 8<� �� �� �0$�89
 R��$ \��� � 6!��� C>�FD���� �A�55D ���8# ���D ��5D?8� 6�� .�5D �� �� �1

�� ��$ »��4��#  ���0��« �/���.  
  
  
  
  
  
  
  
  
  
  
  
  
  

  

jjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjj 
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