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Abstract: The purpose of this study was to 
investigate the structural pattern of relationships 
among organizational intelligence, organizational 
agility and organizational innovation in Urmia 
University through a correlational descriptive 
method. The statistical population of this study 
was composed of all staff of University of Urmia 
(N=490). Having used Morgan Table, it was 
attempted to determine the statistical sample of 
2014 individuals through stratified random 
sampling method. The data collection tools 
included Organizational Intelligence Survey 
(Albrecht, 2003), Organizational Agility 
(Spiders, 2007) and Organizational Innovation 
(Taher Parvar et al., 2014). The reliability of the 
scales was confirmed by Cronbach’s Alpha 
Coefficient. Besides, the content validity of the 
scales was confirmed through collecting the 
viewpoints of expert as well as confirmatory 
factor analysis. Given the data analysis, it was 
attempted to make use of structural equation 
modeling. The results revealed that the direct 
impact of organizational intelligence on 
organizational innovation was positive and 
significant (0.28). Furthermore, it was indicated 
that the direct impact of organizational agility on 
the organizational innovation was also positive 
and significant (0.19). Similarly, the direct 
impact of organizational intelligence on 
organizational agility was positive and 
significant (0.23). However, indirect impact of 
organizational intelligence on organizational 
innovation was positive and significant (0.13), 
considering the moderator impact of 
organizational agility. 
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,
 ��9� 
�5 0��12  �74�� � ������a� �A�-J	��B � ������� ��� �q4,�
���aA@� � >?^� ������� �A�-J	��B � �����>a�, �,
.  � �R84u) �,��7��1394 (

A@� � >?^� �q4,� �9��12 �I���� �,
 ������� � �74�� ������� .��
,
 ��9� ,� 
 � +-8�) �,��7��1393A@� � >?^� �q4,� �B �A J���
 �9��12 �I (� F84 +�,


 F84 �
 ������� �74�� � ������� ���.
�,
 
��� �g�, +�,��� �, ��AB��B  {WK�
 +��� ���X���4� )1393��9� ( 
,
�� �B 0�,NJ, � 
�?�4 ��� ������� �
 T�!�o� 

0�,
A48�� �����
�> 0�,NJ, ��	��+��+ AJ���,�� ,� �
 �2 ��,�5 >�,
 .�?��I � 

,�
) �4�H@�1391F�, �4 
�5 �@��q� �
 ( �X8 � ���8�� �B ��� ������� �4 +��	�� 

������� �q4,� �8H !� .
�,
 ����B � ,���21 )2018 �I (�@��q�+,  � >?^� -8[V=
�A@��,
 >5��-��+��  � +
-J F84 >�-��� �+��B l4,�= �A@� �������� �A����

+���AJ >�-��� T����  .������� T�?[, �4 ,� ������� �74�� -4�� J���+  0��12
 � ��,-�4 �,��7��)2016 ��� F84 �q4,� �
 ������� +-8E
�� �B 
,
 ��9� (

 0H� ������� �74�� � ��������q�,�,+  � *,��� .
�,
) �,��7��2015 �I (
A@� � �8H !� -8[V= ������� �74�� �B ��
,
 ��9� �9��12�-4 +�,
  +��	��

.
�,
 �������  
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?A���+ � ����1 )2014�9��12 �I (  
�X�, �B ��
,
 ��9�
��,+��  �@��= �����
 T���5 � TY�KR� � ������� �,���2 T,-88j=�4��I  �, -[V � ����= �4�h>�-��� 

+���A�,-J  >h
 � >�-� ��74�� �
 ������>�,.  
 � J��+�� E 0��12� � F8WnA�-� )2014 ������� �74�� 
�@4, �B 
,
 ��9� (
���
 ��,�=  �4 �4�8 �
H� ���� ��KR� +��	��0  � �,
 ����= ����� � �,rE-8[V=

���4. F�2 )2012 �4 +�/ �= ������� �74�� �B 
,
 ��9� 
�5 +- B
 ����� �
 (
 � +��X= ��� �q�,�*�q@�,+-�r2 >5��-�� +��IT  ������ � 4�h� >�N� -4

 -8[V=��
�,rE.  ~��, -4 0��12 Z�� ����� )2012 (�4+-8E��B  �74��z�1=,- �, 
 s��� 
�69�,
 �
����
 kJ�� ���2 � 
�8�82 38R� �4�H� �
 ���	 �B ��� -=�AAB .

��	3 )2012>J�� >�
 �X8 � F�, �4 (  
��� ����AB +���2 � 
�8�82 +�8�
 �
 �B
 ������ �
 �74�� nA�-J�4�,�A�  �, �7�>�N�+�� q� � 4�h�- f>�, � F���-2 .

�g8�,�4 )2007 (
,������A� +�� ��� ������� 
�69�,
 � 
�R� 
�,��,+-8E �	 ,� 

���-4 �
-B.� �
 F�, �� �,� ���F�-= T��,�h, � J-E ��X�, T��?���, ,:� y�-@= � 
y8'�= T�KM9� ������� 
�69�,
�� �B �4 
�8�+�� ��5 +,-�, +��
-?�,� 

��� ������� ,� kHR= ���9M4 � +��
�,��� �, ��� ������� ,� >?!� �4 
�69�,


�69�,
�� k8?q= �� 0��12 Z�� � .�A�
�,�������,�5 )2007
,
 ��9� ( �B  +��	��

�
 >B-� ��d�?=�, ��8H !� �4 �74�� ������� 
�,
 � �74�� F8A��� T,-8[V= � ?^� 

-4 
-7W�� �������� .
�,
  
 

F��G( �%I� ���J�  
������� ������  

 �, �7�
,�+�� 
�69�,
 ���6M��2 �4 ��T,-88j=  
�8�82 T��,N�, � l�-� �q8R�
 ������� +��	��>�, )�W���� v�4�B � ��?��46� 2015.( n��7 )2002+��	�� ( 

������� ,� -J,+�A� y�-@= ��AB�B � �
 �	 L�! B, �� �8��= 
��, mg5 � +��	-J 
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�	 �4 ���KR� T���5 � ���+�� T�8W�� ���� T��' ��
-8E )0�,
 �
-J
1395(. ������+�� +,�,
 T��h +��	�� - 984 �N8� �
 i��2 �4 38R�+�� -8j � � 

�X�, >8W4�h+���� +�� �B �4 ���	 
���, �8� �4 +��	�� - �4 ,� ����
� kJ��-= 

�A !� ) ��,��7�� � ���,�1395.(  
 ��AB, 
�69�,
+��  �8�
 � J-982
�'�
  ����	 � �����	 ��U� -88j=T����+�� 

,-J -88j= � ����X9�,
 +�@4 �!� �4 0�,
 �
�?=� �A0��12  -U� �
 �4 � �A !�

-4��B >8��� F J-E ��?�
 �4 �@��= +
��,+�� ������ ) ��,��7�� � ���?� �,�5

1396 .(�� �,+ 
��-6 ��	��+ �z ,-J��A  ��, >�, v��-q5�z ��-. -q5+ 
>�,_ ��!B� ���,�=�A �
 s!B��B� 	 �
�
�A  �B �A��4 kJ���
� 648��-  ��� �4
@qh8> E���� -J �4 ,� �	 � �AAB,����A+ �8�K=+-8E B-=8s -6�	) �AAB��A  �

 ��,��7��2016.( +��	�� �������1 ,� ���,�= +,-�, >8HJ��N8�	 
��,+�� ���� 
y�-@= 
-B )+�!��E2 �2013.(  

 
�?�4 � +��	�� -� !� � -8E,-J lh,��
 ���� ��B��AB �UA� +,-4 F J�� 
�8��� 
� i��2+�� �� �4 ����9J � -88j= � TY�R= >�, �q8R�_ �B,-� �
 38R��+� 


�8�82 � ��R � +��-�, -6�
 0AB,�+�� +�,-7= �������� +,-4 �4 F�, T,-88j= 
��	��B 

�?� � �t,
 ���4 �
 +�X !� 
,�+�� ���� +,-4 0AB,� -4,-4 �
 38R� 
��	-4 ) ��,��7�� � T
�8�1392(.  
 +��8!4 �, ��,-69��12 +��	�� ,� 
�?�4 �>8<8B 
-7W�� � >�-� �
 >�� 

�@��= � �J-@� z� ��KR� �� >��5 ���� y�-@= 

-B��, )�7�
 � +
 ,���3� 
2016_ ��2-��I ��8����,��2 �,� ��
 �� 2014 -.�/ 0��12 �
 +��	�� F�,-4�A4 .(

 ���-4 >8<8B � >�-� �@4 �
����
�������� +��	�� >�-� -4 �8BV= . 
��9�
�A�
  l4�A� �, ��,
,��2 ��H �,� A�-=  �4 >�N�>��+-8E  +,-4 
1�� +
-?�,�

 38R� l�-� T,-88j= �4 s��A� ��������s!B��B� >�, ) ��,��7�� � ��2-��I
2014>�-� .( +��	��� -KA�+  �B >�, �,��4 �
 >4�h� +,-4 �=�8/����,�=  �4

 � �,��4 �4 �t,�, >�-� F84 >?^� d�?=�, �4-X= �7� �4 .
�� -XA� - �4 
-7W��
 
�� 
��
 ���� ��KR� >8HJ��>�, )4��B���
��, � �� �2016.(  
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� F�, �4 � >�, 
�� l8�X= +��	�� 
-7W�� ���<� �4 +��	�� >8<8B ���<� � 7
 +��	�� �� �A�,-J ���KR� 
�X�, �6��6� ������� z� ���
 
��/ -� �B 
�,
 
���,

�7� ���� � 
���� �8!�� 2 �4 ,� T���5 �
 �!��H� Z�� � +-8E���AAB +-8�Y)1 �
2012.(  

 

������� ���  
 �
>8@.�  ����AB 
�8�82T�!�o� *�� �4 �4�8 �
 +,-4 ���� ����	 +��


��, � ��,��	�� 38R� �
 �H4 � ��� F8A��� � 
�5 ��,�,
-2�Ig �  ����AB � 4�h� �
 �A���8��E1��+��  �'�5���A��4  �, �7� ������� ��� �B�<�o�+��  �	>�,  �B

 ��AB��B
�69�,
��  ,�,
 ,� �	 ���4�A��4 ) �+���8=1396( .��� �������2
 ���<� 

+���� �
 �'-� �� � ������ � >�-���  .>�,�A8982 ���.�� ��� ������� �4 

��
 1990 ��-4

-E � �9��+�� �	 ���4 ,� �
 ��-U�+�� >�-��� 0�,
 � +-8E
�� 

������� �X !� 
-B.  
 �������� ��� �, >�, T��?� >B-/ �
 ������ ��AB��B >8J-� � 
,�@ �, 

����,�= �4 ��89M4 >���� �4 ��8�� �
 ����,�= F�, NB-�= � ������ �A�u +��
 ������� �+��
�E +-��I)1396 �4 m�?q�, � +��E��� ����,�= ������� ��� .(

 38R��4T��'  mg5>�, )�A����3 �2010- �,� _4 �2012+�A�	-4 ������� ��� .( 

�� �'�/ ������ �
 
,-J, ��� �4�H � ���@= �, �B >�,��
 )+��n�,� � �8� �5 �
2011 �-E �
 �	 0�,NJ, � (����-�+�,rE � ������ +-7J ����-� �@��= � ��� �
 

�/ 
,� ��,��	�� +��>�, )~���-X��6 �2011.( ��� ������� �4 +�A@� s!B 

0�,
 � T��gI, l��� �A@� F �,
 �9�,
 �, -8E,-J ��� �W�,�� >�, �B -4 ������ 

-8[V= �����,rE )� �A8!/  ���-� �W�1392(.  
�
 �A8�� ��� ������� ��AB�= y���@= ��� �+�� +��8!4 �, +�� s/�'�,-U� 

������� T�@��q� �t,�, 
�� �,.> �
 F�, ��8�� >5-?�, 
�E��
7 )2003 (l���F�-= 
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�E��
 �
���� 
��4�
 ��� ������� >�,_ ,-�� F�. F �,
 �E1���-��� +� 

������ �, -U� 0XA� N8� �4�h 
�,��,+-8E >�,� �<�o�+�� ���+�� -6�
 ,� N8� 

0��2 ��
� �� ��AB�= 0��12+�� +
��� -4 ~��, F�, ��� ��X�, � J-E .>�, 
4 >5-?�	T��,N�, �4 ���6M��2 +,-  �, ����-E �A�u�AB �, +-8E�W� � �������

�,�A�  

�< �, ������� ���� 

-B ��� �Wc!� �
 ��������  �t,�, ,� ���� 

-B
>�,  
�@4, +,�,
 �B><����E+, >�, -�� �,-h �4:  

L#���5�� M&G*�%	�� �& F;!
 ��%J���1 :�4 >8W4�h �kW5 w� A �, � ��84 *�� 

z� ������ gI,m ��
��.  
0N��%� O%	#�2: ���6A� �B ���= �� - 984 
,-J, �
 ������ -8E�
 ��B ����� 

���A�,
 �B >���� � >����V� ������ �>!8� ~�!/, F �,
 *�� v- 9� ���AAB 
� z=z= 
,-J, �4T��' �+-?� >8HJ�� ������ ,� v�
 ���AAB.  

P&�6* �
 %!!Q*3: -88j= ��9�
�A�
 s!B �0��� L��X= � ���� Z8�� � >�, �4 

T��?� �!��� �-6�
 +,-4 ;�-� ��B � � 8��@J ���� >�,.  
�!7��4 :,�� �, -KA� >���-� -KA� �v- 9� �8/�� �4 �8� �4 +�q�, 084 �, 

�/ 
�,��� �, -8E�
 >�,.  
R1��* � ��S*�5

: 
,-J, � 
�-E�� ���4 
�5 ,� +,-4 kHR= >���� � >����V� 

������� �AAB 

��	. >8��c!��� � �`�9� ,� �8!H= 

-B � A8�,�h� ,� +,-4 � 
��5-4 

d�?=�, �4 -6��7� � �������� �4 38R� l.� �AAB.  
�
�%!<��8 F���6: F�, ����� 084 �, �=��,�h, �082 �B �4 +��-82 >!7� �� �
 

z� �����-XA� � 
�����, �����, �4 0�,
 s!B  �
���8�K=+�� >��
  ��=	
T��Bu �T��}h � e/ v- 9� � !���+�Y�� �4 �
,-J, 
�,��, >R' T��gI, 

+
-4��B �B �
 -� �H8h
 �4 �� 5�� ������ F8X� 
�� �>�, �6 !4,� 
�,
.  
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��#1 �%�>6�1 :�
 ������ �A���� z�-� �, ���-X� ��4� l.�� ��,-�, ��5 


�5 ,� � �,
 �A��4. ��, F�, -�, ����� F�- 984 >�,
 ��,�5 ,� -[, �B �4 �,�A� z� 

����X� 
�5 �8�R= �, �4�H � T,��U �, � �,N�, �=�8W�� +,-4 >8HJ�� v- 9� ���4 
) �>5-?�	2003.(  
 

������� ��
��  

 ��� �1991 ', .�� � J-E ��B �4 ��4 F8��, +,-4 ������� �74�� fgq',W� F�-=

 �74�� .>�, -88j= ��74�� �B-R� +�-8��4�,�A� ����� z� l�-� ����,�=� �
Y�KR�T ���5 �T >8<8B�4 �H=�, ,�  � 

,
�X8 ��
  �9M4-[, +,-4 ���� ����

������ >�, ) ��,��7�� � ���8B1395.(  
,-88j= �8�
 �4 �-.�/ ��/ �
T ��� 

- !E � l�-�� ��,-82� �������� �74�� �

������� �M �, z� L��� ���� �4 �������4 �
��7W �=��-. �` ���� � ��7�, �4�h-8
 N���=������+��  �, ,��B � kJ��������+�� `�� 

-�� ,��B -8
��_ ��- ,
������+�� z4��i��2 �
 
�,��� -=kJ�� ����5 38R� �4 ���E -=�A !� )*,���� 

T�?��= � �78���,�2 �2015.(  
������� �74�� lh,��
 z� ����,�= ����, ,� L�X�, ���AB �B T,-88j= ,� �
 

38R� �������� �~�!/, �>J���
 ��U/g� ��NX=�8WR=� � 082�A84 �AB .�74�� 

z� >8W4�h l8�� s!B��B� >�, �B +���� 5�� �������� ��U�+�� ��=��gI, 

+���A�,-J ���?8 92 � �4
1�� ����X� ��7J, ,� ��-4�

-8E )+N����3 �2001�  �H� �4
 ��,��7�� � +-8� �,1393(.  

 �74���4�,�A� >����  �B >�, 
�� y�-@= >�-� ���������  �	 �4���,�= �A
 � T,����= �����8� �4 i��2 +,-4 ,� 
�5 +���A�,-J>'-J��  082 �4��-4 ) ��,-�� �

�A9�-B � �����4 �2013.(  
 �, �74�� F�,-4�A4�E1��+��  �, 

�< �, � �����A� +,-4 ���6�, � ��Y>'-J�� 

 +,-4������+��  �HW= +��-�,��
�� �B  3�,-� �4 �	 >H4�q� � 38R� v�
 �4 �
�h
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 L�Wq�>�, )� 5�84 F8�, +��R� � �A8!/F8!/ ���2 �1395 ������ F8A��� .(
 ��� ���B-�� ��8!4 � �AB ,�82 �W�� ��,� ��,� 4 ���4 >'-J �, 

�< �, +,-4 z4��

�AB )�-=�7!A8W8�1 �2015.( �74�� F�,-4�A4 �A@� �4 ����X�+, +�A��,�= �,�� � 
�6 !����� >�, �B |��4 �H4 � >J-982 ������ �
 38R� s!B��B� ��
�� 

) ��,��7�� � ��g`1390(.  
�� � <E ������� �4 z4�� ������ lh,��
�E1�� +,�,
 �B 
�� �W���, ����

 �+��	��*�q@�,+-�r2  � 

�4 �q8R� T,-88j= �4 0AB,� �E
��	 ��4�H� �
 
� ��B � Tg79� F�- �B *-' �4 ������ ;�� F�, .>�, �,���2 � ���H� ��8!4 ���
 �4 +�-�, � �A�N��E1��+�� 
���, �� >�
 
���4�� )-��Y � �����,2 �2010(  

n�,� � �<�-�3 )2007( >8W4�h+�� �74�� ,� �4 ���� ���6M��2 ��R�4� 
�6 !��� -88j= T�8W��5� *�q@�,+-�r26� >�-�7 ��B ��X�, �
 �8!H= 

-B��, .

��R� ��, +��
-?�,� �4 3?=-� �4 T�8W�� ��Y +,-4 0AB,� �4 -88j= ���� ��A8�I, 
38R� 
���, 
�,
 .�6 !��� -88j= T�8W�� �4 �6 !������ �4 � �4 �8� ����,�=*��� 

 >�Y
 ������ �'�H� �
�,
 ) ��,��7�� � � 5�84 F8�,1395(*�q@�, ��R� . N8� �4 
����,�= 0M4+�� ������ �
 T,-88j= �4 
�5 �
-B nA���� � �,�= N8�  ������

�4�,�A� �B +,-4 T,-88j= �-�r2 
���, 
�,
 ) ����?�
 � 

,�-h�41389(.  ��R�-5	 
-4 ����,�=  ��X�,>8��@J��  
���, ���� F�- �B �

�,
 ) ��,��7�� � � 5�84 F8�,

1395+
,�� _��2��8� ��� � ��gB � �1394 �>�, �74�� ��?�
 �4 ������� -E, .(
>8W4�h F�, ���4 
�5 �
 ,� ���	 >�, F7�� �B ���� �= � ���4 � �,
 -U��� ,� ��

 ���-2��
 )+
,�� ��,��7�� � ��21394.(  
  �4 ���= �4 ,��7A *�� W',� F�, +,-�, �, 0��12� ��-4 ��6�, ++�� 5�� 
34,�� �������� ��� �74�� � +��	�� ������� >�,_ +,-4 082�A84 34,�� 

���� /, +��-8j � �0��12 ���-4 -8[V= �8H !� � �8H !� -8` j �8��- +��Br� � 

��	-4 s�-. ���,-4 +�6�, ����<� ��u �/,-I � ��-4 �����
. 
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����6� )1( T5� ���:U� F��G(  
 

 0��12 ����<� ��� �4 ���= �4�8.-J+��  �,-h ����	 
��� � f-I ��u
����-8E_  

.
�,
 �8H !� -[, ���� ����	 ��U� �
 +��	�� -4 ������� ��� :��, �8.-J  
.
�,
 �8H !� -[, ���� ����	 ��U� �
 +��	�� -4 ������� �74�� :��
 �8.-J  

�	 ��U� �
 �74�� -4 ������� ��� :��� �8.-J.
�,
 �8H !� -[, ���� ���  
 ��U� �
 +��	�� -4 ������� �74�� �q�,� �4 ������� ��� :����� �8.-J

.
�,
 �8H !� -8` -[, ���� ����	  
  

F��G( ���  
f-I �0��12 �<8'�= – ;�� �, �6 !?����� �4�� >�, +�� 5�� TY
�@�. �@��� 

 ���� �0��12 F�, +���	���  � >�,-/ ��AB��B �, -8` �8���, 
�69�,
 ��AB��B
 �B �=���5;��X��
 ) �W8KR= ��� �
 ���	 
,�@=97-96 �(490 ����� .
�4 -<� �4 +,

 �X/214  ���� �, 

�< �, �4 -<�B �!�- ���E��� )1970 (�� 
��A982. F�,-4�A4 
 �4 - 984 ��A8�I, +,-4��? �, 

,
�� 
,�@= �230 �-2 ���A9 l���= +���	 ����� ��8�

.��  �
 �`�� ��AB��B �7A�, �4 ���= �4
�79�,
+�� 
�4 T��< � �yW M�_  �4 s��A �
 �
�79�,
 -� ��AB��B �X/����� ��� �4 ����� 
,-J,+-8E �H?I �J
�K= L�M �, +,

���� � >�����
 214  ���A9�-2�4��I .�� 
��,
-E��4 ���B  
 �,N4, 

,
 +��	
-E�� �� ���� 
�4 ���A9�-2_ ������� ��� ���;#�%( 

>5-?�, )2003(  ��� �@4 ><� �B������� )4 �v- 9� >���-� �+
-?�,� 0A8

 ��
���������  ������� ��� 

4����� �� ������ 
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-7W�� ��9J � 0�,
 
-4��B �e��X= � ���!�� ��8/�� �-88j= �4 ����= s��h �
 ,� (
46  ~�8H� �
 � ���EZA2���
+,  �,-h 0XA� 
��� T-78�
,
 .����� �, +,���E +��

 ��Br� ���A9�-2T��?���, :��84 *��+��  �,-��� �>�, *�<� � F��� ������
 w�, ,� 0�,
���A�� �
�,
 ,� -88j= �-�r2 �E
��	 ��������� �>'-J�� >J-982 +

 �
�,
 
��� ������ �
 �Wj���U�+��  �A�=��h �=��gI,� ��,�=  nA�-J ��A !�
.� 
�,
 
��� 0�,
 �
 ��� �8��..  

  ���A9�-2������� ��
�� �����P�, )2007 ���� �B (�@4 ) ����6M��2
 ��6 !���*�q@�,+-�r2 ������� �74�� (>�-� �  s��h �
 ,�23  �
 � ���E

 ~�8H�ZA2���
+,  (
��� �W85 �= �B �W85) T-78�
�,��,
-B +-8E .�����+,  �,
���E+��  ���A9�-2 F�,T��?���, ������ �
 T���5 �t,�, 
�R� :*�q@�,+-�r2  ��Y

 k?qA� � 4�h� ���� 38R� �4 ,� 
�5 0A84 � 0�,
 >�-� �4 ��AB��B �
�,
 ,�
��AB�A ��}/ ��6A� �>�, l�-� ��8!4 ������ �
 T,-88j= ��X�, �A�,-J � F �,��

�X�, ,� -��� y���� �4�5 �4 ���	 ��A89��� � �����@� ������� �,-��� ����A�
 �...  
 ���A9�-2������� ������ -��I � ��-2�,��7�� )2014(  s��h �
 �B10  ���E

 ~�8H� �
 ,� ������� +��	�� �
 >�-� � >8<8B �@4 �
ZA2���
+,  
��� T-78�
 �,-h 0XA�
,
. ���E �, �5-4+��  ���A9�-2 F�,T��?���, 
�69�,
 :�,  ���
 �@��= 
�� T���5�� -��l >�, 

-B ���
�69�,
 � 4�5 
-7W�� ��� �
 ,-�,+  T���5 �

+��	��+�� ���� 
�,

�69�,
 �  ���
 

�< �, �X= �,8T,N ����A7= �+ ���� -��l 
>�, 

-B ���
�69�,
 � 4�5 
-7W�� ���  �t�!� �/ �
���- 9� 
�,
.  

-U� �, ����A9�-2 ��,�� �, ��A8�I, +,-4, � T2
��A98+�� 6  -<�s/�' �, �,-U�
�,o� 
��� �
 �,-��� � ��-= N8� ��,o� F J-E �,-h s8=��  

�< �, ���A9�-2 �
�� 

) +���,N4, 
��� ��,�� +,-4 +�8�V= �W��� �8WR= ��� �, F8A��� .(��,� R� ��,��
 0��12 ���� �
 �	 Z�� � �B �� 

�< �,)1( 
�� w�
 
,
 ��9� Z�� � .>�, �B 
+��-8j � 
���9� 
�� �4�4�5 ���,�=�A -8j � ��A7� ,� F88?= �AAB. 
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 T�59)1( "��� �&��� �5!&V* �>��� P!>S* �� "��U	�� �
 F��G( �����W
�  
�<5���%
 X
�N  ������� ���  ������� ��
��  ������� ������  

>?!� ��rX� �5 �4 ���
 

+
,�	 )2/df(  
32/1  72/1  16/2  

RMSEA 031/0  045/0  062/0  

SRMR 021/0  015/0  027/0  

NFI 00/1  98/0  97/0  

CFI  00/1  97/0  98/0  

IFI 00/1  98/0  99/0  

RFIY  97/0  95/0  96/0  

GFI 98/0  92/0  97/0  

AGFI 97/0  89/0  95/0  

  
 ���A9�-2 �����2 0XA� �
+�<�	 ����	 �, ��  

�< �, S�?��-B��F��4 . T��'

�/,-I ���A9�-2 �B �@��q� z� �
 
���9����	 �, +
,�@= F84 
�69�,
 ��AB��B � 
�� �8�7= ���	 3��= � 0M2. +�<�	 Z�� � +,-4 S�?��-B  ������� ��� ���A9�-2

»85/0« ������� �74�� �»88/0 « ������� +��	�� �»89/0 «
�4 �B  �����2 -6��84
 +,-4 L�Wq��� -�  ���A9�-2>�,. 

,
��  �, e2
-E��	+ �4  �, 

�< �,

�-����,NJ,+  +���	LISREL, SPSS ���� �8WR=. +,-4  �8WR= � ��NX=

,
�� �, �
 �������4��  � +�� 5�� TY
�@�+,-4  �-8!� �8WR= �, +-8E 
�,��, ��� ���-4

&5��+�� .>�, 
�� 

�< �, ��� ���-4 >�� F88@= s�,-. � ��� ��,-4  
  

�	1�&��  
 ,� 4,&5��+��  �<8'�=) �F86��8��E�89B � �XB ���8@� *,-R�,(  ����� �B +,-4

>�, 
�� ���-4.  
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 T�59)2 (X
�N���  �U!Z�*���%!Q	� F��G(  

%!Q	�  �U�[�  \!���!�  ���5��	�� ]�%S��  ^��&���  �����  �<5!#8  

������� ���  

840A  68/3  69/0  47/0  28/0  36/0-  

>���-�  65/3  67/0  45/0  05/0  39/0-  

����=  66/3  85/0  72/0  22/0-  68/0-  

>t-�  75/3  88/0  77/0  57/0-  14/0-  


�R=,  55/3  59/0  35/0  36/0-  66/0  


-4��B  78/3  63/0  40/0  42/0-  34/0  

��9J  74/3  86/0  74/0  15/0-  88/0-  

 �74��

�������  

���6M��2  55/3  75/0  56/0  54/0-  42/0-  

�6 !���  33/3  61/0  37/0  96/0-  90/0  

*�q@�,  42/3  69/0  47/0  93/0  67/0  

>�-�  47/3  59/0  35/0  98/0-  77/0  

 +��	��

�������  

>8<8B  33/3  60/0  35/0  23/0  01/0-  

>�-�  31/3  63/0  39/0  21/0  01/0-  

  
 ���� �
 
�� �?��R� ��8@� *,-R�, � F86��8�)1(  ��9�����
  �B
-���� 

 �4�5 �E�AB,-2���,
 N8� �E�89B � �XB 
���	 �
 Z�� � .��9�
�A�
 >�, �	 �B 
 �E�AB,-2

,
��  -8j � -� �
�4T��' >�, ���-� l���= .  �
�4 �A?� �4 ���= �4

 ���-4 +��-8j � �6 !?�� e�-=�� ��W� +���6�, �8WR= � ��NX= 
�� ���� �

)3( >�, 
�� �t,�,.  
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 T�59)3 (���%!Q	� ��	BJ6� ^&%*�� F��G(  

*p<0.05 **p<0.01  

  
 ���� �
)3( 
��
 ��
�� �B  ����=�<�o�+�� Y�4 �6 !?�� +,�,
 0��12  �


 {q�99/0  �95/0 �A !�.  
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�-4 +,-4�.-J ��8  ��X��8� 34,�� �4 d�4-�082�-J+�� 4AB � ����� 
1

)1986 ( ���-4�� �,�A� �AB � ����4 .��

-B��, 8j � ����� -M �4�,�A�  �X��8�
�� �HW=���B 
 1-e����,� ) X�H !� -8j � (�4��I A@�� e��a��,� +�,
M  ,�

082�A84 �AB .2 - e����,� M �4��I aA@��e��a��,� +�,
 Y) !4,� -a8j �(�  ,�
082�A84 �AB. 3-  -8a!� �aB �����a  �b  �-a AB��
�� �q4,� �X  �Y  -8[V= >R=

.
-864 �,-h  

P�N )1 ( ����������� %
 ������� ��� L!$	B� %!_ %`� ���� �� F��G( ���:;#!( 

  
  ���= �4 F�,-4�A4�8.-J+��  � 0��12-4 ~��,  � ����4 +�6�,�AB )1986 (

/ 0��12 +�� 5�� +�6�, ���-5 �, �'��-��,NJ, �4T��' ��u ) �,
���2(  �t,�,
����
.  
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1. Baron & Kenny 
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 ����6�)2( T5����� ���5��	�� 0��7 ��) ���	
�� ab����(  

  

T�59 )4 (B����%! ���	
�� ab���� T5� �� "5N 4����  

  
L!$	B� a�%`�:  k?I

,
+�� 8H !� -[, ����������� ��� �  -4 �
 +��	��

������ )28/0( A@� � >?^�� �8H !� -[, �>�, �,
������� �74��  -4 �
 +��	��
) ������19/0 (A@� � >?^�� �8H !� -[, .>�, �,
������� ���  -4 �74�� �������

)21/0( A@� � >?^��>�, �,
.  

��%!Q	� %!B� c&%d L!$	B� %!_ %`� P8 %`� J* ^��&���!"5N \! 

�4 ������ �
 +��	�� +�� �,    58/0 

������� ��� 28/0  13/0  41/0  

������� �74�� 19/0 - 19/0  

�4 +��  �74���, �������    52/0  

������� ��� 22/0  -  22/0  
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8 � L!$	B�%!_ %`�:P  �8H !� -8` -[,������� ���  -4������ �
 +��	��  �4
�X��8�+-E ������� �74�� )13/0 (A@� � >?^�� �B -[, � >�, �,
������� ��� 

 -4������ �
 +��	�� )41/0( A@� � >?^��>�, �,
.  
  

T�59 )5( ���%
 �!d%1��� F��G(  

e&�� �!d%1 c&%d %!B� T P �E!	� 

1 
������� ��� -4 ������ �
 +��	��  -[,


�,
 �8H !� 
28/0 68/4 000/0  �8�V= �� 

2 
������� �74�� ������ �
 +��	�� -4  -[,


�,
 �8H !� 
19/0 85/2 000/0 �8�V= �� 

3 
������� ��� ������� �74�� -4  �8H 9� -[,


�,
 
22/0 78/3 003 /0 �8�V= �� 

4 
������� ��� �4 +-68X��8� �74��  �������

-4 ������ �
 +��	�� 
�,
 �8H !� -8` -[, 
13/0 02/3 007/0 �8�V= �� 

  
 �
�4�� ��� �A@� +�� 5�� TY
�@��,�H� �, 

�< �, �4 -8!� s�-. +�,
 T-

TValue &M9�  �,�H� ����A� .��T F84 96/1 �= 57/2  d�?=�, ���4
��� �
  �

 {q�)05/0P<�A@� (�,�H� -E, .>�, �,
 T - 984  �,57/2  �
 
��� �
 d�?=�, ���4
{q� )01/0P<�A@� (�4 T��gI, k4�q� .>�, �,
  �
 
��	 >�
 ����)5(  -[,

������� ��� -4 ������ �
 +��	�� )68/4 T={q� �
 ( )01/0P<�A@� ( �,

 -[, _>�,������� �74��  -4 �
 +��	�������� )85/2 T={q� �
 ( )01/0P< � (

 -[, ������� ��� -4������� �74�� )78/3 T=( {q� �
 N8� )01/0P<�A@� ( �,

>�, �8H !� -8` -[, F8A��� .������� ���  -4������ �
 +��	�� �X��8� �4 +-E

������� �74�� )02/3 T=( {q� �
 )01/0P<�A@� � >?^� ( �,
>�,.  
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 T�59)6 (�fg#���� h�J��� �<5���%
  

X
�N��� ���%
 X2/d.f. NFI CFI GFI AGFI RMSEA 

��?h �4�h ��,-4  3 <  90/0 >  90/0 >  90/0 >  90/0 >  08/0 <  

 ��,-4�?��R� 
��  69/2  91/0  90/0  92/0  91/0  072/0  

  
 �������E  �B

,
+��  ��9� ��������
 �r� �
��	-4 s�-H= �q5 e����,� 

(RMSEA) �4�,�A�  +,-4 �>�, +
,�	 ���
 -� +,-4 T��<= 
�,��,���+��  L�5
 -4,-40/05 ��  �/ �= �	 �, -=Y�4 -�
�H� .>�, - �B08/0 ��9�
�A�
  ��H@� +�q5

 .>�, �@��� �
 s�-H= +,-4������� �B RMSEA �	 ��08/0  �� ��,-4 ����4 - 984
 0��12 F�, �
 .���,
 �<8@.07/0 RMSEA=  �
 .>�, ��� L�5 ��,-4 ���9�

 &5�� ���N8� ����-4�E���,-4 )(GFI � �E���,-4 &5���H8?q= )(CFI  &5�� �
���,-4 
�� ���@=�E  (AGFI) &5�� �� .>�,CFI, AGFI،GFI   ��9�����
 

�/ �= ��� �B  �4 >?!�
�?�  �� F�, �,�H� �
,
�,-h ���2 -4 .���,
 +- �4 �E���,-4 ��	
 �� -4,-4 ���4 &5��x�N4-=  �,09/0  F8A��� .
�� � J-�r2 -U� 
��� ��� �= ���4

 � >�, ����� �X/ -8[V= >R= &5�� F�,����,�=  +,-4�������  ���E �4 �B
 �<8@.���-J+�A4 
����,� ��	 
-4��B 
��4�
 .���4 x�N4 .
�,�� 
��� �WB kJ,�= �
 &5��X2/df  4�[ ��8@�� ��� +,-4  ��?h �4�h
�,�� >�Y
 ��	 z��B �,�H� ��, _

 ��� - �4 ��,-4 -4
�,
 )
�,+, �1390(.  
  

 � iS
�E!	��%!<  
 �
 ���� ����	 ��U�;�.�, ���AB 
�8�82 � -8j � +,-4  >4�h� �'-� �
 >8HJ��

4 �A���8����,
,��2 +-8E��B +���� +��>�, ������� �74�� � ������� ��� .
�4�,�A�  ���� >8W4�h �
+,-4  �4 ���6M��2>8@.� F�, � ���, kW5 �
��,+��  ��
 �>�����
  ��	��-B������ �
 f-q� ��_>�, F�,-4�A4  s��q� �4 ���= �4082� <E� 

 *�� +,-�, �,-.�/ 0��12� � �������� ��� 34,�� �W� +�6�, ���-4 �74�
 ���� ����	 ��U� �
 ������� +��	�� � �������>�, .+,-4 >�
�4��  *�� �4 
��

�
�� �8.-J���� �� ����	 � f-I. �W���, � J��+��  �, �'�/ ����	 ��, �8.-J
 .
�,
 ���� ����	 ��U� �
 +��	�� -4 �8H !� -8[V= ������� ��� �B 
�4 F�, -6��84



54  ���� ����� @���  

 

� J��+��  � ��H������,���,� )1395 ( N8� +��	�� -4 ������� ��� �8H !� -8[V=
 � ���,� 0��12 �
 .
,
 ��9� ,� ��A�� 
�69�,
 ��AB��B ��������,��7�� )1395 (

 -��� �, .�� �8�V= ������� +��	�� -4 ������� ��� �8H !� -8[V=0��12+��  �!��
 �8.-J �4��, ���,�=  � +���8= T�H8HR= �4�,��7�� )1396 � +�-J �(�,��7�� 

)1394 +��� � {WK� � (���X���4 )1393�?��I �(

,�  ��4�H@� )1391 
���, (
-B .
 �, �'�/ Z�� � ��� F�, �4 �8.-J� J��+��  � ���4-h�,��7�� )1393 ��,�M�� (


�,��  �B �9��12 �
 ��AB��B >8hg5 -4 +-8[V= ������� ��� ��
,
 ��9�
�� ����84+�� 9�,
.
�,�� ����� ���,-5 �7�N2 ��W� 
�6  

 �g8�,� � F���-2 -U� �, )2007��� (=F�- T��,�h,  � J-E ��X�,+,-4 
-�4+-8E 
y�-@= �
�69�,
 �
 ������� ��� �, � y8'�= T�KM9� ������� 
�69�,
��>� 

�B �4 
�8�+�� ��5 +,-�, +��
-?�,� ��� ������� ,� kHR= ��9M4A� � 

+��
�,��� �, ��� ������� ,� >?!� �4 
�69�,
�� k8?q= ��.�A�
  F8A������,�= 
><E +��	��+��  ���������4�,�A�  ����-84 38R� +����9J �4 >?!� s��A� �M��2

 ��-�, �B 
�69�,
 � ���� ����	 ��U� �A�u +�-8� �,�4  
��� ������� ��� �,�A�
�� �,-h ���-4 �
-8E��9�-� ����-8E.  

 ������� ����  �,�= � >8J-�T�!�o� ���� ����	 �	 �
�4 ��	�� �
��>� .
F8A��� -J ,� +��	�� -E,�, ������� T,-88j= �4 
,-�� +�A�8�,�4 ����,�=  ,� �	

 Y�4 ������� ��� ��W@��4L�!/ ,-�� _
��	  �
������+�� �A���� 
,-J, ��4�4�5 
 � � J-�r2 ,� ���� T,-88j=�4T��' ��X�, ��� F�- �4 �t,
  �X !� ,� ����B

���AAB �A !� ������ �
 +��	�� �8/�� k��9= ��?�
 �4 � ��82 �.  
 �, �'�/ Z�� � ����	��
 �8.-J�  +��	�� -4 ������� �74�� �B >�, F�, -6��84

,
 �
>�� .
�,
 �8H !� -8[V= �8���, 
�69�8E-U� +- + F�,�� � �!�� N8� �8.-J
� J�� �4 >�� � +�-J +���,��7�� )1394*,��� �(  ��,��7�� )2014E �(� � F8W

nA�-� )2014�( ���� )2012 � (�,�������,� )2007 (>�, �X8 � F�, F88?= +,-4 .
���,�= 
�69�,
 �B ><E �A8�� �
 >�-� 0�,NJ, +,-4 ���8�K=+-8E  +,-�, �

 F�,-4�A4 .�A !� �74�� �A���8� Fc�q��� 38R� �
 >J-982 � �H4 F8A��� � l�-�
 �74���4�,�A�  �6�, z�+,-4 �����A� ;�.�,  �>'-J��  ���� ����	 ��U� +,-4

 +,-4 ,� ���-84 38R� �4 ������ �
,
 >H4�q� >8W4�h �B >�, f-q�
�69�,
��  ��,-J
��
��	  s��� �����
 B �
�69�,
��  �,
��,+��  � ����+��	����  >���/_�AAB 



 ��
�� �������� ��� �
��� ���	
�� �����... ������ � �������  55  

 

F�,-4�A4  
�,��, -�
�69�,
�� z4��-=  T,-88j= �4�H� �
 ���B-�� 
�,��, ���� �4 ����
 � 

�4 �6M��2�X8 ��
 ��B����  �8�R= ������ -4 ,� +��	�����AAB.  

  ����	J�A@� � �8H !� -8[V= N8� ��� �8.- ������� �74�� -4 ������� ��� �,

 .
,
 ��9� ,� �8���, 
�69�,
 �
� J��+��  � ��H� 0��12������,�,�� )1395 ���8B �(

 ��,��7�� )1395 � +��K� �(�,��7�� )1394 � �R84u �(�,��7�� )1394 +-8� �(
 ��,��7�� )1393 � ��,-�4 � (�,��7��1 )2016N8� ( F�,  �8�V= ,� Z�� ���BA� . F�,

F�, �4 >�, F7�� �X8 � ������� ��� +,�,
 �B +
,-J, �Y��@� �B ���4 �8�
 

 +
��� �g= ��A !� +-=Y�4+,-4 �����A� >'-J>�
��R� � �� ������ +�����,
 
-�, F�, � z4�� |��4 ��,�5 ���	 ��� -=��.  

>�����
  Z�� �����	  ������� ��� �B 
,
 ��9� ����� �8.-J�4��I  -8`
 -8[V= ���� ����	 ��U� �
 +��	�� -4 ������� �74�� �q�,� �4 � �8H !���
�,rE .

 �, �'�/ Z�� � F�,�� � �!�� �=��� �, N8� �8.-J �4 >��� J��+�� 0��12+�� 
 � ��,-�4�,��7�� )2016 � ��H� �(������,�,�� )1395 � ���,� �(�,��7�� )1395 �(
 � +�-J�,��7�� )1394 (>�, _lh,��
  �8.-J �, �'�/ Z�� ������  ��7�

� J��+�� 0��12+��  ��Br�>�,.  
 
�69�,
 �
 ���Ig � >8@.�  ���AB�4  �4�h -8` � l�-� T,-88j=082�A84 
�4����  ���4 �q8R� F8A� �
 
�5 �</ � �H4 +,-4 � �A !��4���E+,  ����AAB  �B

4 ���6M��2 >�� �	 ��AB��B -E, �4 >�
 �t�!� �/ � ���2 � 
�8�82 3�,-� �
 �A�
��� ���	 �
 �74�� ��,
,��2 �= ����	 ��,-J ���	 +,-4 ,� 3�,-� ���
� T,��7 4,


��  � mg5 -8j � 38R� -4,-4 �
 T��' F��4 ���	�� ����.  �,�-6�
 +��  -E,
 J�� 0�,NJ, N8� ������� �74�� �4�� 0�,NJ, 
�69�,
 �
 ������� ��� ������ � �

z4��-=  � �t�!� �4 � 
��0�����  �W4�H� - �4���AB. , ������� ��� 0�,NJ
�� s����� 
��������  ,� 
�5 *,-I, 38R� T��gI,l�-�-=  +- 984 >h
 �4 �

 Z�� � � 

-B �8WR= � ��NX= 
��	 >�
 �44 ,���� �  lh,�� �
 � 
-85u �A�
��
 ~- �
 �
 �} H��8�K=��E��-8E  �,-h�A�
 ) ��,��7�� � +���8=1396 .( F�,

 s��� ��������
 
�69�,
��  �

�=�BF�-=  � �����4>�-�  T,-88j= +�6M��2
� �A��4 �q8R� ����  �,�X�	  �B���F�-=  �74�� +,-4 ������������  >8W4�h F �,


aaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa  
1. Bahrami et al 



56  ���� ����� @���  

 

�8�K=+-8E >�, l�-� +,-�, �_  ������z4��-=  � 
�� T���5 �8��= � kW5 �

 �
��,+�� �� ��6982 ���� F�,-4�A4 .�����,�=  >8W4�h ������� ��� �B 
-B �,�A�


�69�,
��  ������� �74�� ���2 -4 +��	�� 
�X�, �
>�, ��U� �
 +��	�� �=��?� �4 .
 ������� �74�� -[, �
 ������� ��� ��KR� ���� ����	>�,.  

 >�
��R� -.�/ 0��12����  +,-4 N8��,-69��12  �B >�,
 
,-�� �4�W���, 
���,�= 
�,��, �,N4, �4 
���, 
�4 ���A9�-2 �B +-8E
-B>�
��R� +,�,
 �,N4, F�, _


1�� +�� 0XA� ����� +,i��2�� ���
�A� y8I z� s��h �
 ...� T-78� +,
 F8A��� .>�,

,
+��  �8���, 
�69�,
 �, 0��12
-E+��	 
�� �, >F�,-4�A4  �


 -��� �4 Z�� � �8�@=T�!�o� ��4 ���� ����	�  d�8 /,
-B.  
 >�����
 � ������� ��� �A�,-J - �4 >�-��� +,-4  � T��h �>�-� 0�,NJ,

 kW5
��,+��  ��
��A982���� -4 ~��, Z�� � 
��	 >�
 �4 �,  ����	�8.-J+�� 
0��12 �t,�, ����:
  

•  � >?^� -8[V= �4 ���= �4�A@��,
  
��A982 ������ �
 +��	�� -4 ������� ���
�����4 
 

�< �, �, �,
� �, 
�69�,
 � s/�'��,-U� �
 �A8�� ���<� � >8��, 

������� ���� ~gB+�� ����	 F�. >��5 +,-4 
�69�,
 �,-��� v�,�= 


��
 
�� �= �A�,� 4 �, k�-I F�, �?=� ��� ������� 
�5 ,� �H=�, �A�
  �
 ��,-J ,� 
�69�,
 �
 +��	�� T�?����AAB.  

•  � >?^� -8[V= �4 ���= �4A@���,
  
�69�,
 �
 +��	�� -4 ������� �74��
��A982 
���� 
�Y�c!�  �4 
�69�,
�yq@A� ������� �� 5�� �,-H �,  � F8�,�h *r/

 34,�.>�
�2� �-8E �J-/ �@��=+,  T,-88j= �4 �������� +,-4 �E
��	 ���AB��B
 ��q8R�����P7�+��� ���A�,-J � T��gI, �AAB ���=  ������� �74�� �A�,� 4 �=

�A�
 0�,NJ, ,�  F�, �B�4�4��  kW5 +,-4 ��Y 3�,-� 
�5,
����  �
 +��	�� �
 ��,-J ,� 
�69�,
��
��	.  

•  
��A982 ������� �74�� -4 ������� ��� -8[V= �4 ���= �4����
 ��AB��B �
 
F���= >������ � �9�+���,��, 
�69�,
 >B��9� 

,
 ����_  ���6A��B 

�2F8�F�-= � 

��-=F� -E��B �� �A���B ������ z� ���4 �AB �B ,
����� �L��X= 

0A84 � ��7J, � 2
��A98+�� �, 
��� ���= �,-h �� �
-8EF8!R= ��
�� F�, � 

�Wc!� |��4 ��
�� �B T��h �A�u 
-J 
,�	 
�� �z4��-= 
��  �
 � / �
 N8� m�J�� L�8`�4>�-� ���,  082 ,� ���R���
-4. 



 ��
�� �������� ��� �
��� ���	
�� �����... ������ � �������  57  

 

• ����
>�  �B �X�	 �,
�69�,
��  ���	�� ��A���� ��U� �W', �,-6���4*�q@�,r2-� 
 
��A982 �A !� z4�� �����
 ����A�,-J �4� �	 �����2 F8� �
 �B ����	 +�� ��

�A���� ,�z4�� � -=
��, � ���, kW5 >�� �
 �= 
��� -=.���,
-4 ��E �� +��  
   



58  ���� ����� @���  

 

j
�;�  

�, ��u	 +-}5 � 
�@!� �����,�� _
,�� �+,�F�8 )1390 F84 34,�� �W� +�6�, .(

 � +��	��B
�5 �>J-982 *,��, �
�� v,�
, +��-2���-J z?� >8HJ��
�W8KR=. �,�� �WX����A�� 15 )3( �284 – 301.  

 �� 5�84 F8�,W��-?B,F8!/ � ��/,�8� ��A8!/ +��R� _ ���2) ,�r�1395 �q4,� .(
 ��@= �X��8� 0H� �������� �74�� �4 ������� �A�-J	��B������� ) _�@��q� 
���

.(��A�� 
�69�,
  �WX����� ����	 ���� �9 )35( �135 – 155. 
�

,�-h�4 �8X� � +-?B, ����?�
 ��/, )1389.( ���-4 �q4,� F84 ��� ������� -4 

������� �74�� �
 ������ �,-8� �6A�-J - +-6�
-E � l��A' � �
 �� �, 
��X��4�u	 �h-�. >�-��� ���AWKJ s!B��B�� 
�79�,
 >�-���� 5 �52 - 75.  

 ����,� � �W� ���t�� _+
�� �+���8=-��� )1396 
�@4, �q4,� .( � ������� ���
.������� �A�-J	��B  T�@��q� ���AWKJ��>�-� )��R= � 
�?�4( �25 )83( �115 -

134.  
+
,��) �8/� ���8� ��� � F8�, ���gB _��R� ���21394.(  +-8E
�� 
�@4, 0H�

������ �74�� �8�!= �
 �������. ����� >�-��� T�@��q� �31� 105 -120. 
 ���-� �W� � L�H@��8� ��A8!/��A8 )1392 .([V=-8 ���  �
 +-8E
�� -4 �������

�������. T�@��q� ���AWKJ >�-��� )
�?�4 � ��R=( �23 )71( �131 – 159. 
+���-�� _��X� ����?� �,�5 �� 5�84 F8�, � �.� ���2W��) -?B,1396 ��� �t,�, .(

 
�69�,
 �
 +��	��~��, -4 0�,
 >�-��� � +-8E
�� nA�-J.  �WX� ����
���� ����	 �10 )37 �(33 – 60.  

0�,
�-B �
-J) ��,1395 .(���,>�+�A4 0H� +���� 5�� 0�,
��R� ���2 � ��?8 92 
�
 ,-J+��	�� �A� �
 >B-���+ 0�,
A4��8 . ��W� �
 >8hg5 � ��7 4, ���AWKJ

���!�, �5 )4 �(217 -248.  
 ��R84u�.���R� �+��, y8A/ � �.���R� �+-�h _�8@��8� ��t�?I�?I _ ��R�

)1394.( �
 ������� �74�� � ������� ��� �q4,� F88@= �� ����84 
�69�,
 +��
��9� �7�N2 ��W� � �,-�= �7�N2 ��W� 
�69�,
 �7�N2,-82 
�79�,
 �WX�

)>�g� 
���82�( 9 )1(� 43 – 54.  



 ��
�� �������� ��� �
��� ���	
�� �����... ������ � �������  59  

 

 �����/�) � 8E1390 .( ���-4�q4,�  �
 ������� �74�� � T��gI, +���AJ �-�r2
������+�� �,��� �� �, � ��
 .�2������� ���, ���A���B
�79�,
 �  �>�-���

w�AA� 
,�	 
�69�,
� .�,-�,  
 �+
�KH� � �W@��?� ���6 ��) 
-��I1395.( ���-4 -8[V= +-?�� ��R=-J	F� -4 

+��	�� ������� �4 +-68X��8� �8�!= 0�,
. T�@��q� ���AWKJ ��>�-� )
�?�4 � 
�(��R= 25 )8 �(157 – 182.  

 _�.-8W� ���H� _�8U� ����,�������,�,�� �+���-�� � g8�� �-��+ )1395 ���-4 .(
 +��	�� � 0�,
 >�-��� �q4,� F88?= �
 ������� +-8E
�� � ������� ��� 0H�

 .������� ��W� �
 >8hg5 � ��7 4, ���AWKJ���!�, �5 )4( �29 – 58. 
���B _��8/ ����2�� _�W��8� �T
�8� ����A!/ �7W� � ��-� ���2) �W!�1392 .(

������ �
 +��	�� kHR= -4 �,rE-[, +��-8j � �����A� � ��,-�, +���t,�, 
�	 �@��= +,-4 ������7�,�. ���!�, ��W� �
 >8hg5 � ��7 4, ���AWKJ �3 )1 �(52 

– 78.  
 ��}8J � �-B, ���H� �A!R� _-8�
�, �+-8�e����,F� )1393.( �q4,�  ��� F84

�g�, +�,��� �, �
 ������� �74�� � ������� . �WX���g�, nA�-J 15 )45  �
46( �12 -34. 

_�W� ������<' B��2���8�Nh _��IgJ, �+-8�, _
�@!� � �+��R� � ��R� ����, ��R�
)1396.(  �����A��<�o�+��  
�69�,
 �
 ������� �74�� � +
-J +����A��,�=

7�N2 ��W�.���	 F84 34,�� ���-4 � ���<', � >�g� ��U� T�H8HR= �WX� �13 
)2( �204 – 210.  

�?��I�

,� �[�R� � �4�H@�� ��R���� )1391.( ���-4 �q4,� ��� ������� � 
+��	�� �
 ������� ������ ���, +
�K h, � ��,�,
 -�� ����-B F8��
 e�,-<AB 

���X9�,
 �A�-J	��B ��9B�,-�= �. 
 �+��
�E +-��I) >X/1396.(  ���= �4 ������� +-8E
�� -4 ������� ��� -8[V=

0H� �4 �@=��
�AAB �@��=
�5 ��84 >B-� ��AB��B +,��8���2. ��84 ���A9��12 �
32 )3( �63 – 82.  

 �,���� � �W��8� �T
�8� _�,�8B ���A4 �t,
-J _-'�� �+��K�) �.�1394.( ��-4� 
���� ����	 �
 ������� ��� � ������� �74�� F84 �q4,�:  _+
��� �@��q�

���<', 
�69�,
 +
� � ��AB��B.  �WX����� ����	 ����� 8 )31( �77 – 94. 



60  ���� ����� @���  

 

���g` �,-��_ �����<`� ��� � +�A@���2� 
��,
 )1390�q4,� .( ��� ������� � 

-7W�� �,-���. ���AWKJ 
��=��+ �,�����A�  @A'/��������� 2 )6 �(79 – 99.  

 ���8 9=�� � ������ ����?� _���/ �+�-J�F�-8 )1394 F88?= .(�q4,�  ���
�
 ������� �A�-J	��B �4 ������� �74�� � �������  ���,�� � ���� T�,��

.�,-�,  �WX�>�-��� ����� �7 )5( �713 – 729.  
) � 84 �+-j', �,�A�
 � F8!/ �-4�� ��,�5 �h,
�4 _�8J-8� �e�� fgJ1391 .(

 ��AB��B >8hg5 � ������� ��� F84 �q4,� ���-4
�69�,
 �
  ��g�, 
,�	
��� �
 +NB-� �,-�= �/,� 1388. �>�-��� +��,-J 6 )21( �149 – 166. 

 ���� !8� � �W@=,-4 ��,� +
-<A� _
��R� ����4-h) ��I�J1393.(  ������� ��� �q4,�
�� ����84 ��AB��B >8hg5 ���W� 
�69�,
 �����	 +�� ����� ���,-5 �7�N2. 

����� ���,-5 �7�N2 ��W� 
�69�,
 �WX� �6 )3( �611 – 624.  
���8B� �����R�+_ ��,-�4_F8�,��R� � w-<�,-U A�� fgJ ��8.,�

,�� F8!/ � 



,���R�� }=-�� )1395 �
 ������� �74�� � ������� ��� �q4,� ���-4 .(
4�� ����8+��  .
N� �h��' �8�� �7�N2 ��W� 
�69�,
 �����	0��12 �WX�

 +��>�g���R�� 2 )2 �(105 – 117.  
��5��R�� ������ � �,-��B �) �.�13930H� .( �,-H �, ������ 
��-8E
�� �
 �,N8� 
��� ������� �
  NB,-��� �,��+ +��8��,�' +����� ��g�,  .�,-�, ���AWKJ

���!�, ��W� �
 >8hg5 � ��7 4, �3 )4( �41 – 66. 
 ��,��/, ����X���4 +��� � �8X��,�?� �{WK�)1393 .( -4 ������� ��� -8[V=

 �
 ��,���AJ +��	��>B-���+ 0�,
A4��8.  >�-��� T�@��q�)��R= � 
�?�4(� 22 
)73 �( 63 -94.  

 � �.-8W� ���H�������,�,��) g8�� �1395 � 0�,
 >�-��� F84 �q4,� ���-4 .(
�4 ������� +��	�� ������� ��� +-68X��8� ) 
�69�,
 :�@��q� 
����A��(� �

����!�, l4�A� T�@��q� ���AWKJ 5 )20( �125 -146.  
+
�� ������� � 
,�� ���?=) 
,
-��1396 �
 ������� �74�� ���4 ��� �t,�, .(

>B-���+ 0�,
A4��8. ��,-�, >�-��� ���A9��12 �9 )17( �35 - 58.  
  

Albrecht, K. (2003). The power of minds of work: organizational 
intelligence in action. New York Amacom, 4 (2), 83-135. 



 ��
�� �������� ��� �
��� ���	
�� �����... ������ � �������  61  

 

Arell, R. (2012), Characteristices of agile organizations, developed 
with funding from agile allince.1-11 

Bahrami, M. A.; Kiani, M. M.; Montazeralfaraj, R.; Zadeh, H. F. & 
Zadeh, M. M. (2016). The mediating role of organisational 
learning in the relationship of organisational intelligence and 
organisational agility. Osong Public Health and Research 
Perspectives. 

Carbonell, P. & Escudero, A. I. R. (2016). The effect of market 
orientation on innovation speed and new product performance. 
Journal of Business & Industrial Marketing, 25, 501–513. 

Chen, X. (2012). Impact of Business Intelligence and ITS 
Infrastructure Flexibility on Competitive Advantage: An 
Organizational Agility Perspective. Dissertation Presented For the 
Degree of Doctor of Philosophy, University of Nebraska. 

Dickel, D. & De Moura, G. L. (2016). Organizational Performance 
Evaluation in Intangible Criteria: A Model Based On Knowledge 
Management and Innovation Management. Rai Revista De 
Administração E Inovação, 13 (3), 211–220. 

Ganter, A. & Hecker, A. (2013). Configurational paths to 
organizational innovation: qualitative comparative analyses of 
antecedents and contingencies. Journal of Business Research, 8. 

Gmelin, H. & Seuring, S. (2014). Determinants of a sustainable new 
product development. Journal of Cleaner Production, 69 (1), 1-9. 

Gopalakrishnan, M.; Libby, T.; Samuels, J. A. & Swenson, D. 
(2015). The effect of cost goal specificity and new product 
development process on cost reduction performance. Accounting, 
Organizations and Society, 42 (1), 1-11. 

Gülsoy, T. (2013). Human resource practices of an emerging-market 
multinational: Implications for enhancing organizational 
innovation. 2nd International Conference on Leadership, 
Technology and Innovation Management. Procedia - Social and 
Behavioral Sciences, 75, 498-507. 

Harraf A, Wanasika I, Tate K, Talbott K. (2015). Organizational 
Agility. Journal of Applied BusinessResearch (JABR), 31 (2), 
675-686. 

Hormozi, A. M. (2001). Agile manufacturing: The next logical step. 
Benchmarking an International Journal, 8 (2), 132-143. 

Howson, Cindi (2008). Successful Business Intelligence – Secrets to 
Marking BI a Killer App. McGraw-Hill Companies. 

Krejcie, R. V. & Morgan, D. W. (1970) Determining sample size for 
research activities. Educational and Psychological Measurement, 
30, 607-610. 

Lahiri, N. (2012). Geographic distribution of R&D activity: how 
does it affect innovation quality? Academy of Management 
Journal, 53 (5), 1194-1209. 



62  ���� ����� @���  

 

Marland, A. (2010). The relation between organizational intelligence 
& efficacy in the manager. Journal of Psychdoyical Industernal, 
56, 15-18. 

Moghaddam, J. Y.; Khorakian, A. & Maharati, Y. (2015). 
Organizational Entrepreneurship and Its Impact on the 
Performanceof Governmental Organizations in the City of 
Mashhad. Procedia - Social and Behavioral Sciences, 169, 75 – 
87. 

Nie, G.; Xu, S. & Zhang, X. (2011). Applied Informatics and 
Communication: Research on the Platform of Enterprise Co-
evolution Based on the Collective Intelligence. Springer-Verlag 
Berlin Heidelberg, 73–81. 

Panda, S. &  Kumar, R. (2018). Modelling the Relationship between 
Information Technology Infrastructure and Organizational 
Agility: A Study in the Context of India. Global Business Review, 
19 (2), 424-438. 

Prejmerean, M & Vasilache, S. (2007). Standards and markets 
foruniversity, Originated organizational intelligence. Academy of 
economic studies, 41 (3), 125-145. 

Ravichandran, T. (2007). IT Competencies, Innovation Capacity 
andOrganization Agility: Performance Impact and the 
Moderating Effects ofEnvironmental Characteristics-Lally School 
of Management &Technology Rensselaer Polytechnic Institiute-
Submitted to CIST, INFORMS. 

Seethamraju, R. & Krishna Sunder, D. (2013). Influence of ERP 
systems on business process agility. IIMB Management Review, 
25 (3), 137–149. 

Sharpe, R (2012). Agile university: Building the Innovation and 
Improvement for a Better Student Experience. Higher Education 
Seminar, Thursday 15th March 2012. 
www.elementaleadership.co.uk. 

Spitzer, D. (2007). Transforming performance measurement 
rethinking the way we measure and drive organizational success- 
American Management Association- Web site: 
www.amacombooks.org 

Taherparvar, N.; Esmaeilpour, R. & Dostar, M. (2014). Customer 
knowledge management, Organization innovation and business 
performance: a case study of the banking industry. Journal of 
Knowledge Management, 18 (3), 591 – 610. 

Trzcilinski, S. (2015). The influence of Knowledge Based Economy 
on agility of enterprise. Procedia Manufacturing, 3, 6615 – 6623. 

Ungureanu, Mioriţa; Pop, Nicolae & Ungureanu, Nicolae (2016). 
Innovation and Technology Transfer for Business Development. 
Procedia Engineering, 149, 495 – 500. 

Uslu, T.; Bulbul, I. A. & Cubuk, D. (2015). An investigation of the 
effects of open leadership to organizational innovativeness and 



 ��
�� �������� ��� �
��� ���	
�� �����... ������ � �������  63  

 

corporate entrepreneurship. Procedia - Social & Behavioral 
Sciences, 195, 1166 – 1175. 

Walter, A. (2012). The relation between organization intelligence 
and virtual intelligence. Journal of Psychology, 67, 45-62. 

Weijermars, B. R. (2011). Leading in Organizational Learning. In 
Building Corporate IQ: Moving the Energy Business (pp. 229-
242). London: Springer. 

Wiig, Karl M. (2002). Knowledge management in public 
administration. Journal of Knowledge Management, 6 (3), 224-
239, https://doi.org/10.1108/13673270210434331 

Winby, S  & Worley, Ch G. (2014). Management processes for 
agility, speed, and innovation. Organizational Dynamics Journal, 
43, 225-234. 

Wong, S. (2003). Motivators to creativity in hotel industry. Tourism 
Manag J; 24 (5), 551-559. 

Worely, G., Lawler, E. (2010), Agility and Organization Design: A 
Diagnostic Framework. Organizational Dynamics, 39 (2), 194–
204. 

Zhang, D. Z. & Sharifi, H. (2007). Towards theory building in agile 
manufacturing strategy -a taxonomical approach. IEEE 
Transactions on Engineering Management, 54 (2), 351-370. 

  


