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Abstract: The purpose of this study was to 
investigate the relationship between 
resilience and occupational stress 
dimensions in staff of Shahid Beheshti, 
Allame Tabataba’i and Yazd universities. 
The present research is descriptive-
correlational. The statistical population 
included all staff of universities, Shahid 
Beheshti, Allameh Tabataba’i and Yazd 
University (418). Using Morgan and 
Convenience Sampling 200 people were 
selected. To collect data, from two 
standardized questionnaires the HSE Job 
Stress Scale and the Cannar-Davidson 
Resilience scale, CD-RISC were used, that 
the questionnaires validity was confirmed 
by a panel of experts and also its reliability 
(the Cronbach's alpha) was reported 0/89 
for HSE Job Stress questionnaire, 0.80 for 
Cannar-Davidson Resilience questionnaire. 
Data analysis was conducted by using 
structural equation modeling, which 
showed that there is a significant 
relationship between the resilience and 
aspects of occupational stress (role, 
communication, peer support, superior 
support, control, changes) and that only the 
relationship between demand and superior 
support is not significant. 
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 �� +- ��1 

���. ����-�
/R.  
8  

41/5  35/0  ��T;<� +C �
 /� `�H7. 6�\ �� 4�- �;U8l� .L�.  9  
03/5  34/0  ���7 �+c ;� +- +��7 A��- ����C ��c�. �
 O� ��G7 .� �� ��c�..��
  10  
81/7  44/0  ��T;<� +C �m/ 8� 
��� �r�.�� ����.�7 +- �].��. L�
 �-��.  11  
56/8  51/0  �;1 �;i�+C ���. 
�BBC� �.�� ������� � �.�� ���.���  12  

51/7  43/0  �� O���.
 �
 >�XU� :/;�. � A./U- 4./- Q�C O;]/R �cC +- /�+<�. 
�BC.  13  

14/8  50/0  �;i�+C LU7��@] �;K� ��C/�7 .� �. L�
 �����
 L��
 � /^] �� -
.�BC  14  

86/6  39/0  s �/7 ����
 �
�\ �7G^@� .� �1 �BC �7 O�.+C O� 4./- A./?�
 
� �l7 .��/ ?-  15  

60/8  53/0  /R. LK^� ���S- +-�;1.� 
/K�
 ������.  16  
64/10  53/0  �� O��- ��.�7 2����� � >G^@� �R��� L�
+cB!� �/� ��.�BC  17  

29/7  44/0  �
 >��' ���� ����.�7 � �l74�� �.��
 � 
/X;B�/ m�/ ?- 4. C+ 
A./?�
 .� LU7 / oW7 �./i ����
.  18  

99/7  48/0  �� O���.�7 >���K1. 4�B����\�� A�� ��m :/7 � �@\ �/;BC .� 
�BC.  19  

38/3  24/0  �
 
��\/- �- >G^@� ��R��� ���R ��[ L�. +C /- ��]/' :��. 1:� 
� A��R ��� �BC.  20  

94/7  47/0  �
 �R��� Q� p1 �B��/ � 4�B�]�� ��.
.  21  
11/9  50/0  p1 ���BC /- �R����. �/;BC ��.
.  22  
70/6  41/0  2���4�� �R��� .� L��
 .��.
  23  
38/7  42/0  A��- �
 /X� O;]/R r�.�� ��/@ ! 4./- A� �� +- �G7 �].��. ���BC.  24  
63/7  43/0  -+ /F�\ L]/@ !���� +- �
�\ �����-.  25  
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 ���� +- +��7 �-)1(  L�
 +- O B� ��89� :/;�. 4�?�. 4� �W7 �8��� � 8U7 �
���/;BC &\�� +C ��	� .� O�/;@ -6�7 �- .� +,-
�.
 A�BC��C 4��	p! . �. ���/- 

4���?�. 
�.��.4/ R � 2cB� ��.�� ���	 +- Q�C � 8U7 �8��� �4� �W7 ��A.�7 h-.�� 

A� �  9;�4��/ = TU7 .� /- :��. 4�?�. 4��;\�� ���/- O�.�. .
/C��� �
 ���/- 

LU' + 0/]4�� 2��3! �/0�1 �. h-.�� ��8� �B;E� /- 4����?�. >[
�<� 4��;\�� 



�H;�. 
�� .L�. �
 �^� O�04�� )2  �3( ���;� �'�1 �. A���	 �?;KE�� A� � 

 9;�4��/ = TU7 .� A�@� ���
B.� +l\���4� V��B7 �?�. �� A�@� � ���
 +C �?�. 

/X� �. +l\�� V��B7 � ��./- �
 L <0� �-�\ �./i q
�.
 ./�� LEK� 4�C �
 /- 

+��
 4
.�	 (χ2/df) A	 /-./- �- 733/1� �.�T� O ?�� � ��nc� ���,\ 
(RMSEA)061/0 L�. � �.�T� P-value /-./- �- 0 � � /;�C �. 00/1 L�. +C 

��A.�7 +c ;� L]/R 4�?�. 
��./�. ��./- �E��B�  .
�.
�. ��XB� �?�. O�. �
Role  
+H�w� �2T�Cum +H�w�  �_�E7�.Mangs up +H�w� [�eK� L���1 �ACowos up 
+H�w�  �A.��^�� L���1Cont +H�w�  ��/;BCDem +H�w�  � �0�T7Chan +H�w� 

 >./  97L�..  
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Re7

Re8

Re9

Re10

Re11

Re12

Re13

Re14

Re15

Re16

Re17

Re18

Re6

Re5
Re4 Re3

Re20

Re21
Re22 Re23

Re2

Re24

Re19

Re25

Re1

Resilience

Role.S

CowoSup.S

Cum.S

MangSup.S

Cont.S

Chan.s Dem.S

R1 R2 R3 R4 R5 Cu1 Cu2 Cu3 Cu4

Ma1

Ma2

Ma3

Ma4

Co1

Co2

Co3

Co4

D1 D2 D3 D4 D5

cont1

cont2

cont3

cont4

cont5

D6Ma1 Ma2 Ma3 Ma4

Chi-square=2560.76, df=1477, p-value=0.00000, RMSEA=0.061

  
�K� )2���& �
�& �i�. �'!%
 (]�4�� �
 �  
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U�0^ )4( dF
��
  5H
�	 �2'K�� U0&  

dF
� �
� �
��&  #0&� ?�� �	 �
04& 

 ) �
 �\ 
���	2χ( B<� ��A	 4�.
  
��B<� / m /�
�T

�.
 2χ  
)001/0=p (76/2560  

 4
.�	 +��
 +- �
 �\)df/ 2χ( )27=df( 
 O - LEK�2�3 

� /;�C  
733/1  

��E�/T7 >.��nc� O ?�� � 4�,\ +@� )RMSEA( CFI ≥ 95/0  96/0  

�./- 
�� �/� &\��� )NFI( 
RMSEA 

≤ 08/0  061/0  

�./- &\��� �T E,7 )CFI(  NFI ≥ 95/0  96 

 &\�����^ � �./-� )GFI( GFI ≥ 95/0  95 

  

U�0^ )5( j	
�� �
�& ���&�
 � ]�4��  

��T�@ ]�4��  
g2�T 

��
0�
��
  
�0. ���&��
�  ��I�� �'&H� ��T�@  

6�72T� +H�w�         4��	  50/0-  61/5-  � D�7  

6�7 +H�w�         4��	_�E7�. 11/0-  35/1-  � D�7 

6�7 L���1 +H�w�         4��	
[�eK�A  

27/0-  44/3-  � D�7  

6�7 L���1 +H�w�         4��	
A.��^��  

39/0-  92/4-  � D�7  

6�7 +H�w�          4��	�/;BC  50/0-  79/5-  � D�7  
6�74��	          +H�w� �0�T7  16/0 96/1 
�  

6�7>./  97 +H�w�         4��	  31/0-  80/3-  � D�7  
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 � k�	�I������M  
2��3!4�� ��c�. +;]/R� A�@�
�B�
 6�7 � �89� :/;�. A� � +,-.� 
��� L�. 4��	

OC�.)�B8C.� � O ��� �1 �2015�����- q �2004 A�BC�7 ��. .(�@��3!  +,-.� >�Eo. 4./-
6�7
�<-. � 4��	  O�. �
 �89� :/;�. 
�<-. � �
 O��- +;]/?� >��' �89� :/;�.

2��3! +- 6�S;�. ���/- 
��� I�0�� A.�B� .L�. 
��-� ;�
 ��E�
 +- 
�.��� A�K�. �

.� +-�7 
� ��C � L�. 

�- >G^@� �- � H� +8-�T� 4./- ���� �	 O�/;�C �- �O^�� V 

 
�\ �D�K� � >G^@��BC �1 .� .�89� :/;�.� 
����� +C L�. 4. ��.�7V��� 
^8�� s,� 2��C �����K� L�G� t<0 ���.�� L�G� t<0 4
�B@\�� �
/

��C �. LE m � �89�  .
�@- ���;�2��3!

.
 A�@� �� ��89� :/;�. O - +C ��.
.� �89� 
/^8�� � ��.�� L�.��- .
�.
 
��� �� T;K� +,-�89� :/;�.� d<� �8

�
 +C L�. 4��  ��1 O �+8eK� �� 6�KU� � � �B��. � L�.��-�� ��. �
��A.�7 
 4�1 �7 �^@� O�. �-�- 
/C 
��\/- �B��. � L�.��- >.�/T� 4./�. �;�	 � �.���)��/2 q

+�.�\ +��/7 ���!1392.( 
.� O�. �. �^�- >G^@� +- O;K�/?� ���+ �;'/] A.�B�
����.�7 ��/- 4./-��� �
 .L�. ��A.�� 
/^��� �/ \. 4�� +��7 
��� �LEj� ���B�

��1 A./?@��3!A.�� t8;S� 4��
��� �. �^� .L�. +;]/R �./i ���B�� 4�� z/,

A.�� �
LEj� ���B�/?�6�7 �4��	 6�7 .L�.4��	�  �
�<7 4�./i/- �
 
/] L 8-�i
��.�� ��;K��- <� �-�T� �
 �4�BL <0� :/;�.
/F�S� � .� .L�. � �	 �
 t<0

6�7 4��	 ��[
 �.V �	 4/�n!;�. /-./- �
:/ �� ���� +-��	 .2��3! O�. ���;� 
 O - +C 
.
 A�@�6�74��	 +H�w� ��89� :/;�. 4�� �+-�� +H�w� �0�T7� KE�� �?;

�B<� �HB�.
�.
 
��� 4�.
  �@��3! �B�/�
��-�
 �/-6�7 +,-.� �� 
�<-. � 4��	
.� ! ��89� :/;�. +;]�� O�. ��@� +C 2��3! �B� ���;� �- ��+->��' / m O�. � T;K�

 ���/- .� 
�<-./C��
�- 

� �� LT-�,�.�BC  ���;�VK1/- � O  E7 ���;1. �B��.
�� 
2T�	 �
 &S� 4��;]� 4���?�. � 
�?��� A	 �- +C L�. �EK�/- �� A.�B����� A�

7�� O  < .
���H�. +C ���1 �
 L�. 
./�� ��.�� 4
�B@\ �- 2T� +- ��� A
/^� 
�� 2T� L��
;\. v��- ��.�75G4��R����� ���2^�@C �����  ��B��
 �� �


 A�����
�� . ���H� O�.�� A�@�+C ��
  ��?B� +� 
/] Q� k�
 .� 
�\ 4��C 2T�

bbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbb 
1. Oken, Chamine & Wakeland 
2. Randall & Altmayer 
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/C � +� �) L�. 
�� 2T� 
�d7 ���
 ��?B	 
.�	�/� � 4
�- ��Gm ��C��@]1389 .(
�89� :/;�. vU- �
� 2T� �
 ���<7 � 2T� �
 ���-. +-A.�B�  ����. /lB� �



�� +;\�B���. )Q 8�1 �2013 .(+-A.�B� ����;1. O  E7 Q�� 6�7 
./]. ��	 �
�������� 

.� ��E�
 +- 2T� ���<7 �� ���-. �- 4./- ����5/F/- � ���-. O�. A
/C� ��R��� � A�

�� >�0��<7 �- >����-. �� +c ;� �
 � ��
/R5/F/- ��4��R��� +- L�
 
/] �� 
�� -
�� A����� �
 
�\ 2T� �- ���� 4�� +;]�� O�. .�����;� �-6/� � )1391�K�� ( 

L�..  _�E7�.+-A.�B�  O ��
+H�w� �89� :/;�.� 6�7 �- �HB� �?;KE��	 A�@� .� 4��
 ���H� O�. .
.
 �<�� >�F�E7�. 2�.�]. /?�� - h U� �
 4/ R�
 � 2^�@C 2��C �

 L�. ��C) 
.�		�/� � 4
�- ��Gm ��C��@]1389.( 6�7 
./]. ���	+^E�  � �;���1
+- �7�F�E7�. O B� .���.
 ��^U� �HF�� 	���� Q�C � ��BC
��-�
 ��./?���� � ��2 -

KC �- 
�\ 4��LEU' �  �. ��BBC� � ����� �>��@�A	 ��./�
/�- �� ����� �B�

.��1���� 4��  � t@C .�I��c��
�BBC 2�.�	 � >��i :�K1. ���.�� ��U� �. � .

A����� h U� /- 
�G�2��3! �4�� 

.
 A�@� 4
���

.���\ +C ��. A	 �
 +C ����
 

.���\ 4�d�. +�� �L�. 
��� /?���� �- 
./]. _�E7�.��;EK� � �R��� 4����@] + 8� 

:/;�.) �B;K� A�l� � ���T� 4��C 4���B�w�  ����S 8� �1392 .( A.��^�� L���1
 � � `�]�� L���1 �+8���. + 0/] +C ��
�- ����A�@,-.�� 6�7 �-7 4��	�W�  �� .

 A.��^�� L���1��./] r-�B� � L���1 �=��@7 ���� +- 
�� 
/] 4./- A.��^�� +8 ��
L�.  L���1 ���� `�]�� L���1 ��B� ���./] r-L�. ��/]��C h��7 
��q  �B<�

�� L]���
 
�\ �;��\ 
��� � L�/��� 4�� �. 
/] +C �;���1 A.� � .�BC�d<-  �.
A./?@��3! +-A.�B� +;HR �����;1. O  E7 Q�6�7 ��.�,� 2�.�]. =�/F �. 4��	z 

+-/c7 �- =]�� +8-�T� � pH� >�� L��T7 v��- LEj� tF.�� �HB� 4����.�+8 
�� :/;�.
�� 4��-)4����� � 4�/� �����
 �2 �2011�� O  E7 O�. :��. /- .( A.�7

 pH� >�� �.+-A.�B�  �c�� � �8��� 
/- ��� `�]�� � A.��^�� L���1 O - +C6�7 �-
�� �./i/- +,-.� 4��	�BCV m/7 .=��@7 � �� O;]� [�- v��- A./��� � A.��^�� 4��

�� pH� >��
.���) 
��� �7�� � �E�
. �1394 .( A����� �
 pH� >���� ! +c ;� ����
L 1G' ��l\ �
 
�\ A.��^�� �. 
/] +C L�. L]���
 A����� �
 
�\ 4��

bbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbb 
1. Celik 
2. Barry, David, Sherry & Rosemary 
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��L <i�� �
 O B|�� .�BC�;�
[�- � A�;�/!/� +C ������� 2���L <i�� � ��� 4�
�� 
�c�. .� �T��@7�� �T7�. ��BBC ���1) �-����l����E� � � �;�1� ���8�.�

+;Kc\/] �1394.( A.��^�� L���1 t<0 >��' �
 +C L�. O�. ��8;K� O  E7 O�. 
��! � � pH� >�� �`�]�� A./��� � � 
��	 O +c ;��
 6�7 s,��! 4��	� - O �� +;E�. .�

��! O�. +C L�. /Cy �-�i��]/' A��	 O  �� +,-.�E.LK � �8� � +;�.
 �?;K . +;]�� O�
+;]�� �-��.
/� 4�) A.��^�� � 

.�1395 .L�. �K�� (+ 0/] O �cB!� 6�7 +,-.�4��	 

7 
��� 2��3! O�. �
 +C L�. �/;BC �<- �-�W .L]/R �./i �  �/;BC+-A.�B� � �. �^
+H�w�4��  +C 
�.
 O�. +- 
���. �89� :/;�. ��eK� .� 
�\ 
/]L <0�  2��\

�� - r-�B� �8^@� � +8eK� /� 4./- � ��.
��� 2��/� .� ���/� 4
/] O B� .�BC ��
 /� +C L�. ���- O�. /- � +;]/�n! �R��� ���. �
 .� 
�\4��C �� ��c�. +C /- ��


�R����� 6�7��- �.�c�	 �. .�-��  �. �^� +C+H�w�4�� 6�74��	� L ��eK��n! 4/
.�K�./-) L�.� C � ���8 R �1 �2009 (+- /?�
 ����;1. O  E7 A.�B��.V��� 4�B��.�7 O 

��:/;�. �- �������� �
 
/] 
�� /- 4/;@ - �/;BC :�K1. ��89� >G^@� � ��
�� ���. /- �/;BC :�K1. +C 4
./]. .���- +;�.
 ���.Ej� 4��
.���� +C ���T;<� �BBC L

 �R��� �HB� �;��
 +c +@T�� 
�\ / ? ! 2��C � = i
 4�����	 L�
 +- ����	 O�. .
 � � +;]��A.��^�� � 

.��.
/� +;]�� �- )1395 �K�� (L�. .+ 0/] O�/\	 �
 +C 4.

�W7 2��3! O�.6�7 +,-.� ��� �  � 4��	+H�w�  >./  97 .
�- >./  97?�� - �?��?� /
7�. � ������� >./  97 L�/��� ��C h�./� �- >./  97 O�. _�EL�.+��7 �- .  +-+^B�. 

�R3�� �.6�7 
./]. 4�����R	 ��	 2��� �. ���	L�. �R��� A
�- � ?�.  �A� -./�.)
1395�� 
./]. O�. (��� +C �B�.
�� K- �. �B�.�7�� ��. ��BBC 6�B;�. >G^@� �. 47 �B�.�

 �H1 >./  97 �- A����R��� 4./- .� 
�\ `� ;�. � 

�- t,<B� � ��- ���	 /-./- �

 .�BBC6�7 
/] +- 4�B��.�7 O�.�� Q�C ��	�7 �BC L <0� :/;�.L�/��� .� .�  �BC

 �- +8-�T� �
 �>./  97  >���G��� �4��C+� � +- ���� A�� ��B7
/-�
 O��C) ^�� �A.��2 �
2009(� 8-�-�� L�
 LEj� ��� � �
�<7 �. ���� �U,� +- +^ �. .4�� /?�
� . 4
./]


��� +C5�,<�. � ��� =-�,� ��B;K� /�n!>./  97 .� 
�\ �89� � �, U� � =]�� �B�

 .���@] ��.�� A�� 5/F/- �. �<- �+-L�/�  
�E�- L��1 +-����-��
/R-�B- . O�./

bbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbb 
1. Brunwasser, Gillham & Kim 
2. Cohn et al  
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+,-.� 6�7	 � 4��+H�w� >./  97� +,-.�6�7 
./]. +C L�. +����
 4.	-�T� �
 �� �
�� A�@� 5�,<�. 
�\ �. >./  97 V��� /  97 � 5�,<�. O�. 
�\ � �B�
7 L Ej76�-

�� 
./]. 4��	.
��  
+ 0/] ��B72��3! O�. �
 +C 4.� 7�W � �@� 6�7 +,-.�	 �- 4��+H�w� 0�T7� �� � �� 

 .
�-4��C 4���?�. � 4��C ��- �. L�. >��E� �cB�. �
 �0�T7 ) 
.�	�/�	 � 4
�-�Gm �
 ��C��@]1389 .(���;� 

.
 A�@� >�<��,�+C ��. ��-  
./]. �R��� L H C �
 4��C7/ oW 
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