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1. Hopkins

2. Social Gathering

3. employee recognition
4. Continuing education
5. employee meetings
6. empowerment

7. Self-Efficacy
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. Performance accomplishment
. Vicarious experience

. Verbal persuasion

. Physiological states
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1. Linz

2. Good

3. Huddleston

4. Wilks

5. Kendale

6. Content validity
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