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The purpose of present research is to investigate the relationship between green human
resource management and environmental performance considering the mediating role
of environmentally friendly behavior of employees and investigating the moderating
role of service culture in Turkmen city health care network. This research is
descriptive-survey in terms of method, correlational in terms of data collection
method, and applied in terms of purpose. In this research, data were gathered through
standard questionnaires. The statistical population is consisted of all employees of the
health care network in Turkmen city, whose number is equal to 420 people. Based on
the Krejcie and Morgan table, the sample size is equal to 201 people, and in order to
avoid the negative effects of incomplete questionnaires and their non-return, the
sample size was considered to be 210 people, who were selected using a simple
random sampling method. In order to test the proposed research hypotheses, factor
analysis technique and structural equation model tests have been used, for which
SmartPLS software has been utilized. The findings show that there is a significant
relationship between green human resource management and environmental
performance, and environmentally friendly behavior. There is a significant
relationship between environmentally friendly behavior and environmental
performance. The mediating role of environmentally friendly behavior among the
studied variables is confirmed. The moderating role of service culture is also
confirmed.
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