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Abstract

Tourism has many positive and negative effects on economic, social, cultural and environmental fields. Today, the
beach is the destination of many tourists and due to the high social demand, these areas are constantly exposed to
destruction. One of the effective factors to prevent this issue is people's environmental behavior. The
environmental behavior of coastal destination’s residents is strongly affected by tourism activities because they
understand better its harmful effects. This study examines the factors affecting the responsible environmental
behavior of the residents of the coastal city of Babolsar. The research is practical based on purpose and descriptive-
analytical based on nature for which 308 residents of Babolsar were selected as a statistical sample through
Morgan's table. The research tool was a researcher-made questionnaire in which validity and reliability were
checked through SmartPLS3 software. The findings showed that the perceived benefit has no effect on compliance
of environmental responsible behavior, but it has an effect on promotion of environmental responsible behavior.
Also perceived cost doesn’t affect any of the dimensions of environmental responsible behavior. Place dependence
affects both perceived benefit and perceived cost. In addition, place dependence has an effect on the compliance
of environmental responsible behavior, and vice versa, it has no effect on the promotion of this behavior. Also, the
place identity has an effect on the promotion of environmental responsible behavior, and vice versa, it has no effect
on compliance of this behavior. The place identity has an effect on the compliance of environmental responsible
behavior through place dependence. In addition, place dependence is effective in promotion of environmental
responsible behavior through perceived benefit. Finally, the results showed that education, birthplace, length of
stay, age and current and past economic participation of residents cause their different perceptions.
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Extended Abstract

Introduction

Industrial tourism plays a significant role in
countries’ economies by generating currency
and employment opportunities, yet it also
entails negative environmental impacts. Coastal
tourism, due to its rapid expansion, stands out
as one of the foremost forms of tourism,
fostering employment, income, and economic
activities while aiding in the preservation of
natural resources at destinations. Nevertheless,
its excessive growth can precipitate adverse
environmental outcomes. Residents'
perspectives on tourism development vary due
to cultural and economic disparities,
influencing their backing for such endeavors.
Furthermore, a sense of attachment to a locale
can engender environmentally responsible
conduct; however, the extent to which residents'
attitudes towards tourism influence these
behaviors remains undetermined. Babolsar,
grappling with waste management issues and
residents' reluctance to engage in development
initiatives, serves as a pertinent case study. This
research endeavors to explore the impact of
residents' attitudes and sense of place
attachment  on  their  environmentally
responsible behavior, while assessing whether
attitudes can serve as a mediating factor
between place attachment and environmental
conduct.

Methodology

The research is descriptive-analytical in nature
and practical in terms of its purpose. Regarding
the data collection method, this research is
primarily based on the correlational approach.
Initially, evidence and previous studies were
examined through document-library research,
and a conceptual model was formulated based
on these findings. The data collection
instrument utilized in this study is a researcher-
designed questionnaire, which was developed
in alignment with the conceptual model.
Indicators pertaining to the variables were
derived from questionnaires utilized in previous
studies, and those categories with the highest
recurrence in the literature were compiled,
adjusted, and ultimately integrated into the
questionnaire. To analyze and process both
descriptive and inferential statistics, SPSS and
SmartPLS3 software were employed to model
structural equations. Additionally, in order to
validate or refute hypotheses, the t-correlation

test was conducted, and a qualitative
assessment of the model's fitness was
performed to assess its predictive capacity.

Results and discussion

In assessing the model's validity, Cronbach's
alpha coefficient was computed, yielding values
exceeding 0.7 for all variables, indicating
excellent reliability. Subsequently, composite
reliability was determined, with all variables
surpassing 0.7, ensuring consistency under
different conditions. Regarding convergent
validity, variables exhibited values above 0.5,
except for "promotion of environmentally
responsible behavior" (0.483), "perceived
benefit" (0.399), and "perceived cost" (0.481),
which were refined iteratively until meeting the
criterion. Divergent validity was confirmed
through factor loadings and the Fornell-Larcker
criterion, revealing strong correlations within
constructs and minimal overlap between them.
The path coefficient test, utilizing t-statistic
values, was employed to verify or reject
hypotheses. For the association between
perceived benefit and environmentally
responsible behavior compliance, the t-statistic
(1.429) fell below the critical value (1.96), with
a significance level (0.154) exceeding 0.05,
suggesting no significant impact. Conversely,
perceived benefit significantly influenced
environmentally responsible behavior,
implying the potential of advertising and
awareness campaigns to promote such
behaviors. The relationship between perceived
cost and environmentally responsible behavior
was nonsignificant, while location dependence
notably influenced perceived cost.

Conclusion

The findings indicate that perceived benefit
does not influence the adherence to
environmentally responsible behavior, but it
does impact the promotion of such behavior.
Conversely, perceived cost does not affect any
aspect of environmentally responsible behavior.
Location dependence influences both perceived
benefit and perceived cost. Furthermore, place
dependence affects adherence to
environmentally responsible behavior, but not
its promotion. Similarly, place identity affects
the promotion of environmentally responsible
behavior, but not compliance with it. Place
identity indirectly affects adherence to
environmentally responsible behavior through
place  dependence.  Additionally, place
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attachment influences the promotion of that individuals' education, hometown, length
environmentally responsible behavior via of stay, age, and economic participation shape
perceived benefit. Finally, the results suggest their perceptions differently.
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